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COTTONWOOD HEIGHTS  

2019 COMMUNITY PANEL RECRUITMENT SURVEY 
TOPLINE REPORT 

 

 
 

METHODOLOGY DETAILS 
 

n=1,069 
Online interviews fielded November 9-30, 2019 

Margin of error +- 2.89 
 
For this survey 1,069 Cottonwood Heights residents were sampled from the state’s file of active registered voters in Cottonwood Heights (see 
sampling details below). Sampling error is only one possible source of error in survey research. Results can also be affected by 
measurement error (e.g. question wording and question order), coverage error (e.g. counting as “likely voters” survey respondents who will 
not vote), and non-response error (e.g. the people who responded to the survey are systematically different from people who refused or were 
not reachable). 
 
Residents were sampled to participate in the survey and invited via email as well as postal mail invitation to ensure maximum coverage. 
Data have been weighted to ensure that the demographics of survey respondents are representative of the registered voting population of 
Cottonwood Heights, particularly in regards to age and gender. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONTACT 
 
For more information, please contact Scott Riding or Quin Monson at: 
 
Scott Riding, 801-556-3204, scott@y2analytics.com 
Quin Monson, 801-367-6588, quin@y2analytics.com 
 
Y2 Analytics 
15 West South Temple Ste. 1630 
Salt Lake City, Utah 84101 
801-406-7877 
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INTRO. Cottonwood Heights Citizen Survey  

 
 Thank you for responding to our survey about public policy in Cottonwood Heights. Your time and opinions are greatly 
valued. Please note that your participation is voluntary and that all your answers will remain strictly confidential.  
 
 The survey takes most people less than 15 minutes to complete.  You may complete it more quickly depending on your 
survey answers and the speed of your internet connection. If you exit the survey before completion, you will be able to 
resume it at a later time.  
 
 To begin the survey, click on the “ → ” button below. During the survey you can use the navigation button on the bottom 
of the screen to advance questions. If during the survey you do not see the button, scroll down until you see it.  

     
 
 
QQUALIFY. Do you currently live in Cottonwood Heights?  (n = 1112) 
     
 Yes 98%  
 No [TERMINATED] 2  
 Don't know [TERMINATED] <1  
 
 
QDIRECTION. Overall, would you say the city of Cottonwood Heights is headed in the right direction or the wrong direction? (n = 1069) 
     
 Right direction 50%  
 Wrong direction 16  
 Don’t know/Unsure 33  
 
 
QOVERALL. All things considered, on a scale from 0 to 100, with 0 being very low and 100 being very high, how would you rate 

your overall quality of life in Cottonwood Heights? (n = 1045) 
     
 Average Quality of Life 80.6  
 
 
QELECTED. Do you approve or disapprove of how the Cottonwood Heights Mayor and City Council are handling their jobs? (n = 1056) 
     
 Strongly approve 7%  
 Approve 70  
 Disapprove 19  
 Strongly disapprove 3  
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Q5YRRATE. How would you rate the city of Cottonwood Heights today compared to five years ago? Would you say it is… (n = 1068) 
     
 Much better 8%  
 Somewhat better 29  
 About the same 37  
 Somewhat worse 13  
 Much worse 3  
 Don’t know, I haven’t been here that long 10  
 
 
QLIKEMOST. What do you like most about living in Cottonwood Heights? (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
QTOPISSUE1. In your opinion, what is the most important issue facing Cottonwood Heights  today ?  (OPEN-ENDED RESPONSES 

VERBATIM IN APPENDIX) 
 
 
QTOPISSUE2. In your opinion, what is the most important issue facing Cottonwood Heights  in the next 3-5 years ?  (OPEN-ENDED 

RESPONSES VERBATIM IN APPENDIX) 
 
 
QRECOMMEND. How likely are you to recommend the city of Cottonwood Heights to friends and family as a good place to live? (n = 1067) 
     
 Very likely 60%  
 Somewhat likely 32  
 Somewhat unlikely 6  
 Very unlikely 3  
 
 
QTAXVALUE. In general, how do you rate the service you receive from Cottonwood Heights for your tax dollar? (n = 1069) 
     
 Excellent 15%  
 Good 51  
 Fair 26  
 Poor 7  
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QBENCHMARKS. To what extent do you agree or disagree with the following statements about Cottonwood Heights? 
       
  Strongly 

disagree 
Somewhat 
disagree 

Neither 
agree nor 
disagree 

Somewhat 
agree 

Strongly 
agree 

 Overall, I feel safe living in 
Cottonwood Heights. (n=1069) 

3% 5 6 38 49 

 Cottonwood Heights is a great place 
to raise a family. (n=1069) 

3 4 11 32 50 

 Cottonwood Heights provides all the 
services I think it should provide. 
(n=1069) 

5 14 17 40 25 

 Cottonwood Heights has all the 
kinds of businesses I want it to 
have. (n=1067) 

5 15 13 40 27 

 Overall, I think Cottonwood Heights 
does a good job managing city 
services. (n=1069) 

5 13 15 46 21 

 Cottonwood Heights is growing and 
developing in a positive way. 
(n=1069) 

9 19 16 41 15 

 
 
QBIZOE. What kinds of businesses would you like to see in Cottonwood Heights that aren’t currently available? (OPEN-ENDED 

RESPONSES VERBATIM IN APPENDIX) 
 
 
QTRUST. In your view, how much of the time do Cottonwood Heights City administrators and staff... 
      
  All or most 

of the time 
Some of the 
time 

Only a little 
of the time 

None of the 
time 

 Do a good job promoting laws 
and policies that serve the 
communitys best interest  
(n=1047) 

39% 42 14 5 

 Handle resources available to 
them in a responsible way  
(n=1038) 

39 44 14 3 

 Provide fair and accurate 
information to the public 
(n=1045) 

41 41 15 4 
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QSERVICES. Cottonwood Heights provides several services to its residents.  Some are provided directly by the city, and some are 
provided by districts or agencies that the city works with. The first group of services are provided directly by the 
city.   Please rate each of the following services using a 0 to 100 scale with 0 meaning you are completely dissatisfied 
and 100 meaning you are completely satisfied. If you are unfamiliar with a service, select 'Not Applicable.' (n = 1027) 

     
 Police services  67.0  
 Animal control services 68.4  
 Snow removal services 62.8  
 Surface maintenance on city streets and streets 58.6  
 Sidewalk maintenance 57.0  
 Street lighting 60.8  
 City code enforcement 60.6  
 City parks and open spaces 72.0  
 Community events 72.9  
 Planning, zoning and building services 52.6  
 Emergency preparedness 73.3  
 Storm water drainage 67.0  
 
 
QSERVICES2. This next group of services is provided by some other district or agency that the city works with.  Please rate each of the 

following services using a 0 to 100 scale with 0 meaning you are completely dissatisfied and 100 meaning you are 
completely satisfied. If you are unfamiliar with a service, select 'Not Applicable.' (n = 1013) 

     
 Fire and emergency medical services 85  
 Garbage collection 83.1  
 Recycling program 69.6  
 Recreation and fitness programs provided by the 

Cottonwood Heights Rec Center 
77.5  

 Culinary (drinking) water 83.8  
 
 
QSERVICESOE. If you have any comments you would like to briefly share about your experience with any of the services listed above in the 

past year, please enter them here. (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
 
 
QTRADE1. The city of Cottonwood Heights is considering allocating more funds to repair and maintain its storm water drainage 

system. In order to allocate funds to storm water projects, would you rather see the City redistribute funds in the existing 
budget by reducing expenditures in other areas of the City, or assess a new storm water fee on all property owners to 
allow the City to maintain current expenditures in other areas? (n = 1050) 

     
 Use existing funds and reduce other services or 

expenditures 
67%  

 Assess a new storm water fee and maintain current 
service or expenditure levels in other areas 

33  
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RESPONDENTS RANDOMLY SHOWN ONE OF QRENEWABLE1 AND QRENEWABLE2 
 
QRENEWABLE1. The city of Cottonwood Heights passed a resolution earlier this year with the goal of having all city operations running on 

renewable energy by 2021 and all city wide power (to homes and businesses) on renewable energy resources by 2030. If 
you knew that this  would not result in additional costs  to the city or to you as a resident, would you support or oppose 
this goal? (n = 541) 

     
 Strongly support 70%  
 Somewhat support 18  
 Somewhat oppose 5  
 Strongly oppose 6  
 
 
QRENEWABLE2. The city of Cottonwood Heights passed a resolution earlier this year with the goal of having all city operations running on 

renewable energy by 2021 and all city wide power (to homes and businesses) on renewable energy resources by 2030. If 
you knew that this  would result in additional costs  to the city and/or to you as a resident, would you support or oppose 
this goal? (n = 528) 

     
 Strongly support 36%  
 Somewhat support 31  
 Somewhat oppose 15  
 Strongly oppose 19  
 
 
QPUBLICSAFETY. To what extent do you agree or disagree with the following statements about public safety in Cottonwood Heights? 
       
  Strongly 

disagree 
Somewhat 
disagree 

Neither agree 
nor disagree 

Somewhat 
agree 

Strongly 
agree 

 Cottonwood Heights is too assertive 
on code or ordinance enforcement 
(e.g., weeds, abandoned vehicles, 
accessory dwelling units, or short-
term rentals). (n=1064) 

24% 23 35 12 6 

 The Cottonwood Heights police 
department is professional and 
responsive. (n=1064) 

7 8 14 30 41 

 The Cottonwood Heights police 
department is equipped to address 
the issues that pose the biggest 
threats to the safety of our 
community. (n=1061) 

6 7 21 33 33 

 I trust the Cottonwood Heights police 
department to deter and, when 
necessary, deal with crime in the 
city. (n=1065) 

7 9 10 32 41 
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QNEWS1. From which source do you currently receive most of your information about the city of Cottonwood Heights? (n = 1061) 
     
 City newsletter 35%  
 Cottonwood Heights Journal 42  
 Email from the city 3  
 City website 4  
 Newspaper 4  
 Social media (i.e. Twitter, Facebook, etc) 8  
 Other (please specify) 5  
 
 
QNEWS2. From which source would you  prefer  to receive most of your information about the city of Cottonwood Heights? (n = 

1057) 
     
 City newsletter 28%  
 Cottonwood Heights Journal 30  
 Email from the city 22  
 City website 6  
 Newspaper 3  
 Social media (i.e. Twitter, Facebook, etc) 8  
 Other (please specify) 3  
 
 
QCOMPLAINT1. During the past year have you contacted any Cottonwood Heights office to seek service, information, 

or to file a complaint? (n = 1070) 
     
 Yes 39%  
 No 61  
 
 
IF QCOMPLAINT1 = YES, RESPONDENTS SHOWN QRESPONSE1 
 
QRESPONSE1. Were you generally satisfied or dissatisfied with the city’s response? (n = 449) 
     
 Very satisfied 39%  
 Somewhat satisfied 26  
 Neither satisfied nor dissatisfied 7  
 Somewhat dissatisfied 12  
 Very dissatisfied 16  
 
 
QRESPONSE2. If you have any comments you would like to briefly share about your experience with any Cottonwood Heights office in the 

past year, please enter them here. (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
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QEVENTS1. Which, if any, of the following City events have you attended or participated in in the past year? Select all that apply. 
     
 Butlerville Days (n=510) 50%  
 Bark in the Park (n=103) 11  
 Easter Egg Hunt (n=79) 10  
 Halloween Monster Mash  (n=43) 6  
 Christmas Light the Heights (n=103) 10  
 Arts Council City plays or various musical 

productions (n=97) 
9  

 Cottonwood Heights Business Association 
Networking Event (n=40) 

4  

 None of the above (n=480) 40  
 
 
IF QEVENTS1 “NONE OF THE ABOVE” WAS NOT SELECTED, RESPONDENTS SHOWN QEVENTS2 
 
QEVENTS2. How would you rate the quality of each of the City events you have attended or participated in? 
       
  Excellent Good Average Poor Terrible 
 Butlerville Days (n=510) 51% 41 7 1 <1 
 Bark in the Park (n=102) 41 44 14 1 <1 
 Easter Egg Hunt (n=79) 45 40 13 1 <1 
 Halloween Monster Mash  

(n=43) 
46 44 5 5 <1 

 Christmas Light the Heights 
(n=103) 

38 46 16 <1 <1 

 Arts Council City plays or 
various musical productions 
(n=96) 

57 36 7 1 <1 

 Cottonwood Heights Business 
Association Networking Event 
(n=40) 

28 52 20 <1 <1 
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QALLOCATE. Imagine you are responsible for $100 from the Cottonwood Heights City budget. If you could distribute that $100  to 
improve any of the following city services or provide new services , how would you divide your $100? (You may spend the 
$100 all in one category or divide it up as you please, but the total must be $100.) 

    
Average $ 
allocation 

 

 Police services (n=1047) $6.36  
 Fire and emergency medical services (n=1047) 5.21  
 Animal control services (n=1047) 1.04  
 Garbage collection (n=1047) 1.7  
 Recycling program (n=1047) 4.02  
 Snow removal services (n=1047) 8.09  
 Surface maintenance on city streets and streets (n=1047) 9.9  
 Sidewalk maintenance (n=1047) 4.42  
 Street lighting (n=1047) 5.62  
 City code enforcement (n=1047) 2.87  
 City parks and open spaces (n=1047) 7.75  
 Community events (n=1047) 1.83  
 City recreation and fitness programs (n=1047) 2.93  
 Planning, zoning and building services (n=1047) 3.42  
 Emergency preparedness (n=1047) 2.18  
 Renewable energy resources (n=1047) 7.75  
 Trail development (n=1047) 5.68  
 Creation and maintenance of a dog park (n=1047) 5.74  
 Creation of a senior center (n=1047) 4.51  
 Storm water system/infrastructure improvements (n=1047) 4.58  
 Other (please specify) (n=1047) 4.13  
 
 
QCOMPSTINTRO. Below you will see several pairs of statements reflecting different views about  the local streets in the neighborhood 

where you live . Even if neither statement perfectly describes your view, please move the slider to the position that  best 
describes  the local streets in the neighborhood where you live.  

     
 
 
QCOMPST1.   (n = 1047) 
 -5  Average response 5 
 Cars speeding through my neighborhood 

is a significant problem 
-0.13 Cars speeding through my neighborhood is 

not a significant problem 
 
 
QCOMPST2.   (n = 1036) 
 -5  Average response 5 
 Streets in my neighborhood are safe for 

pedestrians 
-1.05 Streets in my neighborhood are unsafe for 

pedestrians 
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QCOMPST3.   (n = 1034) 
 -5  Average response 5 
 Streets in my neighborhood are safe for 

cyclists 
-0.62 Streets in my neighborhood are unsafe for 

cyclists 
     
 
 
QCOMPST4.   (n = 1030) 
 -5  Average response 5 
 Streets in my neighborhood are well lit 0.49 Streets in my neighborhood are not well 

lit 
 
 
QCOMPST5.   (n = 1038) 
 -5  Average response 5 
 Streets in my neighborhood are in good 

condition 
-0.72 Streets in my neighborhood are in poor 

condition 
 
 
QCOMPST6.   (n = 1000) 
 -5  Average response 5 
 The speed limit on streets in my 

neighborhood should be higher 
0.86 The speed limit on streets in my 

neighborhood should be lower 
 
 
QCOMPST7.   (n = 1039) 
 -5  Average response 5 
 The streets in my neighborhood are 

usually congested 
1.36 The streets in my neighborhood are 

usually quiet 
 
 
QCOMPSTINTRO2. Below you will see several pairs of statements reflecting different views about  the main streets you use daily around the 

city . Even if neither statement perfectly describes your view, please move the slider to the position that  best describes  
the main streets you use daily around the city. 

     
 
 
QCOMPST8.   (n = 1024) 
 -5  Average response 5 
 Cars speeding on main city streets is a 

significant problem 
0.04 Cars speeding on main city streets 

is not a significant problem 
 
 
QCOMPST9.   (n = 1026) 
 -5  Average response 5 
 Main city streets are safe for 

pedestrians 
-0.76 Main city streets are unsafe for 

pedestrians 
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QCOMPST10.   (n = 1029) 
 -5  Average response 5 
 Main city streets are safe for cyclists 0.67 Main city streets are unsafe 

for cyclists 
 
 
QCOMPST11.   (n = 1028) 
 -5  Average response 5 
 Main city streets are well lit -1.34 Main city streets are not well lit 
 
 
QCOMPST12.   (n = 1025) 
 -5  Average response 5 
 Main city streets are in good condition -1.34 Main city streets are in poor 

condition 
 
 
QCOMPST13.   (n = 1010) 
 -5  Average response 5 
 The speed limit on main city streets 

should be higher 
0.22 The speed limit on main city 

streets should be lower 
 
 
QCOMPST14.   (n = 1025) 
 -5  Average response 5 
 Main city streets are usually congested -1.37 Main city streets are usually quiet 
 
 
QBIKEOFTEN. How often do you ride a bike on city streets? (n = 1070) 
     
 Nearly every day 3%  
 2-3 times a week 7  
 About once a week 7  
 2-3 times a month 7  
 About once a month 6  
 Several times a year 13  
 About once or twice a year 7  
 Less than once a year 8  
 Never 43  
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QSTREETIMPS. Cottonwood Heights is interested in making streets safer and more accessible for motorists, cyclists, and pedestrians 
alike. Please indicate the extent to which you support or oppose each of the following options for more complete streets 
and roadways. 

      
  Strongly 

support 
Somewhat 
support 

Somewhat 
oppose 

Strongly 
oppose 

 Dedicated bike lanes (i.e., a dedicated lane for bikes on the 
side of the road for cyclists only, either separated by a white 
line or a physical barrier) eliminating on-street parking or 
reducing travel lanes for vehicles. (n=1047) 

34% 34 18 14 

 Shared bike lanes accessible to drivers and cyclists with 
preserved on-street parking (n=1039) 

20 44 21 14 

 Narrow lanes of traffic with no shared or dedicated bike 
lanes (n=1041) 

8 15 36 41 

 Raised crosswalks in school zones (n=1047) 30 42 19 9 
 Speed humps in residential areas (n=1058) 22 29 27 22 
 Improved signage at crosswalks and intersections 

(n=1044) 
42 45 10 3 

 Extended curbs at intersections (i.e. shortening pedestrian 
crossing distances) (n=1038) 

17 38 34 12 

 Wider sidewalks (n=1048) 21 40 30 10 
 Planted medians (n=1050) 19 35 26 21 
 
 
QTRADEPARK. When it comes to parks, trails, and open spaces in the City, which of the following do you believe should be a higher 

priority? (n = 1060) 
     
 Improving and maintaining current City parks, trails, 

and open spaces 
61%  

 Purchasing land and developing new parks, trails, 
and open spaces 

39  
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QPARKFREQ. From the list of parks located within Cottonwood Heights City limits below, which does your household use or visit most 
often? (n = 1063) 

     
 Antzcak Park 10%  
 Berry Hill Park <1  
 Butler Park 16  
 Bywater Park 18  
 Crestwood Park 10  
 Ferguson Canyon Trailhead 7  
 Golden Hills Park 7  
 Guthrie Skate Park 1  
 Mill Hollow Park 9  
 Mountview Park 11  
 Olde Mill Park/Spencer’s Pond 5  
 My household does not use or visit parks in 

Cottonwood Heights 
7  

 
 
QADDDOG. Would you be in favor of fencing off part of {PARK SELECTED IN QPARKFREQ} and dedicating a portion of that park to off-

leash dogs? (n = 985) 
     
 Yes 54%  
 No 46  
 
 
QPARKIMP. From the list of parks located within Cottonwood Heights City limits below, which would you like to see improved upon the 

most? (n = 862) 
     
 Antzcak Park 11%  
 Berry Hill Park 1  
 Butler Park 11  
 Bywater Park 16  
 Crestwood Park 13  
 Ferguson Canyon Trailhead 11  
 Golden Hills Park 7  
 Guthrie Skate Park 1  
 Mill Hollow Park 7  
 Mountview Park 7  
 Olde Mill Park/Spencer’s Pond 16  
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QNEW. What amenities would you most like to see added to or improved upon in {PARK SELECTED IN QPARKIMP}? Select up to 
three. 

     
 Off-leash dog area (n=237) 23%  
 Mountain bike pump track (n=53) 6  
 Stage/bandshell for live music (n=56) 6  
 Exercise stations (n=65) 7  
 Walking/jogging tracks (n=147) 12  
 Frisbee golf course (n=53) 6  
 Horseshoe pits (n=17) 2  
 Tennis courts (n=19) 2  
 Pickleball courts (n=95) 8  
 Volleyball courts (n=13) 2  
 Basketball courts (n=19) 2  
 Splash pads (n=91) 9  
 Playground equipment (n=99) 12  
 Covered pavilions (n=79) 7  
 Walking trails/tracks (n=191) 15  
 Water fountains (n=94) 8  
 Picnic areas (n=123) 10  
 Trees (n=182) 17  
 Restrooms (n=218) 19  
 Athletic fields (n=17) 2  
 Maintenance/cleanliness (n=202) 18  
 Other, please specify (n=77) 8  
 
 
QDOGSUP1. Would you support or oppose the development of a dedicated off-leash dog park in Cottonwood Heights?  (n = 529) 
     
 Strongly support 32%  
 Somewhat support 39  
 Somewhat oppose 13  
 Strongly oppose 16  
 
 
QDOGSUP2. Would you support or oppose the development of a dedicated off-leash dog park in close proximity to your 

neighborhood?  (n = 532) 
     
 Strongly support 31%  
 Somewhat support 31  
 Somewhat oppose 18  
 Strongly oppose 21  
 
 
QDOGSUPWHY. Why would you ${e://Field/DOGSUP_WORDING} the development of a dedicated off-leash dog park? (OPEN-ENDED 

RESPONSES VERBATIM IN APPENDIX) 
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QDEMOSINTRO. And now just a few more questions that will help us categorize responses.  
 
 
QYEARBORN. Please select the year you were born: (n = 1112) 
     
 18-34 20%  
 35-44 18  
 45-54 15  
 55-64 18  
 65+ 29  
 
 
QSEX. Which of the following best describes how you think of yourself? (n = 1112) 
     
 Male 50%  
 Female  49  
 In another way, please specify if you wish: 1  
 
 
QCHILDREN. How many children under the age of 18 live in your home, if any? (n = 1055) 
     
 0 65%  
 1 11  
 2 14  
 3 6  
 4 4  
 5 or more 1  
 
 
QTIMELIVED. How long have you lived in Cottonwood Heights? (n = 1069) 
     
 Less than 2 years 5%  
 3-5 years 14  
 6-10 years 16  
 11-20 years  21  
 21 or more years 44  
 
 
QOWNRENT. Which of the following best describes where you are currently living? (n = 1068) 
     
 Own or buying my own home 87%  
 Rent my home or apartment 7  
 Live with parents 5  
 Other 1  
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QEDOFR. What is the last year of school you completed?  (n = 1061) 
     
 Some high school or less <1%  
 High school graduate 4  
 Some college 17  
 College graduate 44  
 Post graduate degree (e.g. MA, MBA, LLD, PhD) 32  
 Vocational school or technical school 3  
 
 
QEMPLOY. What is your employment status? (n = 1062) 
     
 Self-employed 17%  
 Employed by someone else 52  
 Unemployed 1  
 Homemaker 6  
 Retired 23  
 Student 2  
 
 
QMARRIAGE. Are you currently… (n = 1051) 
     
 Married 74%  
 Divorced 5  
 Widowed 3  
 Living with partner 6  
 Single 12  
 
 
QRACE. Are you: (n = 1112) 
     
 American Indian / Native American 3%  
 Black / African American 2  
 Hispanic / Latino 85  
 White / Caucasian 11  
 
 
QDOGOWN. How many dogs do you own? (n = 1055) 
     
 0 54%  
 1 29  
 2 14  
 3 3  
 4 or more 0  
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QINCOME. What do you expect your 2019 family income to be? (n = 1059) 
     
 Under $25,000 1%  
 $25,000 – 39,999 4  
 $40,000 – 49,999 4  
 $50,000 – 74,999 12  
 $75,000 – 99,999 13  
 $100,000 – 124,999 13  
 $125,000 – 149,999 9  
 Over $150,000 25  
 Prefer not to say 19  
 
 
QQUALITY. Finally, for quality control purposes, please rate your experience taking this poll. Would you consider the experience: (n = 

1069) 
     
 Excellent 20%  
 Good 56  
 Fair 19  
 Poor 2  
 Don’t know 2  
 
 
QCOMMENTS. Thank you for completing the survey. If you have any comments about this survey or Cottonwood 

Heights in general, please enter them here:  (OPEN-ENDED RESPONSES VERBATIM IN APPENDIX) 
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APPENDIX 

 
QLIKEMOST. What do you like most about living in Cottonwood Heights? (n=899) 

 
 
Relatives are close 
 
the community feeling. & diverse population. 
 Close to freeway 
 Views, recreation, good businesses, low traffic, good schools, good neighbors, My house is in protective circle, quiet neighborhood, good 
garbage service 
A good balance of residential, business, and open spaces with two incredible getaway canyons just minutes apart. 
Access to BCC & LCC 
Access to Canyons & outdoor activities 
Access to I-215; proximity to the mountains; generally friendly neighbors; nicer well kept neighborhoods 
Access to LCC and BCC 
Access to Salt Lake City without living with the congestion. 
Access to everything in the valley and mountains quickly 
Access to freeways, shopping, tranquility 
Access to local businesses and upkeep of roads. 
Access to mountains 
Access to mountains and city, relatively quiet neighborhoods 
Access to mountains and freeways 
Access to our natural resources 
Access to restaurants 
Access to shopping, freeways, etc. 
Access to so many things. 
Access to the canyons 
Access to the canyons and freeway 
Access to the mountains 
Access to the mountains and main ski areas. 
Access to the mountains and other areas in the valley. 
Access to the mountains, nice places to do outdoor things 
Accessibility and convenience to shopping, other parts of the general SLC metro area along with a fairly safe neighborhood feel. 
Accessibility to retail and generally a safe environment 
Accessibility to the freeways and the mountains 
Accessibility to the mountains 
Accessibility to the valley and surrounding valleys. Quite 
 
Accessibility to the valley and canyons surrounding it. Also quiet neighborhoods, 
Altitude, green, suburban, location. 
Amazing people, great leadership, beautiful area 
Area 
Area, close to mountains 
Area.  Close to freeway and stores 
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As a life long resident it will always be home. Specifically I like the community feel it maintains, as well as the immediate access it 
provides to the canyons. 
Atmosphere and location 
Availability to City information. 
Beautiful area, convenient access to amenities, good city government, great neighbors 
Beautiful location.  Convenient freeway access.  Close to stores and restaurants. 
Beautiful mountain setting and friendly people. 
Beautiful mountains, family & friends are here 
Beautiful nature 
Beautiful, safe, clean, well maintained, friendly 
Being close to a variety of business and nature 
Being close to freeways and everything is close to get too.  It’s like being close to city but not 
Being close to the Cottonwood Canyons 
Being close to the canyons and schools. 
Being close to the mountains 
Being close to the mountains & cottonwood canyons 
Being close to the mountains, access to the valley. Lots of shopping options. Clean and mostly safe. 
Being in the same congressional district as Fillmore 
Being near the slopes while not too far from work. 
Being next to the mountains 
Being on the east side and close to mountains 
Being so close to the mountains.  I love having little and big cottonwood canyons practically in my backyard. 
Being so close to the mountains. Also the parks 
Being up above the city 
CLOSE TO EVERYTHING 
 
Central Valley Location 
Central location, proximity to freeways and the canyons 
Central location. Crime rate isn’t bad. 
Central to many stores/businesses/ restaurants. Roads are well maintained and are being reconstructed to meet the increase in traffic.  
A good amount of police presence and good response time of police and fire. Cottonwood Heights Recreation Center is a great facility 
offering a good variety of activities. Snow removal and garbage removal are consistently taken care of in a timely manner. The parks are 
well maintained and placed conveniently within the city. Mountain View park has created an area for sundry activities. The streets are 
kept clean. The library is a wonderful asset to this community. ] 
Centrally and conveniently located in the valley 
City usually responds well to problems. 
Clean air 
Clean and quiet. 
Clean community. Safe/low crime. Nice people, sensible growth, nice balance between residential and business. 
Clean environment to raise family.  Easy access to CWH city staff, police, fire, and a clean place to recreate.  I do not like the new ruling 
about having mother-in-law apartments.  It is not in keeping with SLC or other cities nearby and prohibitive to all those that need the 
income or need a nice apartment.  I think this issue was "slipped under the door" and some members were either absent when voting 
came or had money "slipped under the door".  It isn't right and needs to be reevaluated.  i am not happy with all the old cars that are 
allowed to be parked at the residence on REDACTED that are rusting and not operable.  I've sent letters and asked that these cars be 
removed.  REDACTED.  We have had many good new businesses come to CWH and this has also been good.  The zoning and code 
enforcement laws are different than those of SL county and so when you go to remodel, the CWH new zoning laws are different which 
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causes difficulty with rebuilding.  This needs to be investigated and corrected.  CWH fire and police are great and do their jobs well.  So 
do the CWH mayor and city council members.  It is a pleasure to live here. 
Clean neighborhoods 
Clean streets, very few abandoned buildings 
Clean, convenient, safe 
Clean, nice neighborhoods, safe, close to freeway access. 
Cleaner air w/o the drive to Park City.  Close to everything. Good people. 
Cleanliness, closeness to services and freeways. 
Close access to ski areas 
Close access to the canyons and to the Rec Ctr 
Close access to the canyons as well as easy access to life needs off of Fort union blvd (post office, grocery store, bank, library, etc... 
Close location the the mountains and cottonwood canyons  its a clean and safe place to live so far 
Close location to amenities.  Quick freeway access. Stable property values. 
Close proximity to Canyons, Schools.. 
Close proximity to all attractions. Traffic control is an increasing concern; however the city has shown efforts to help make improvements. 
Close proximity to everything 
Close proximity to everything and SAFETY 
Close proximity to freeways 
Close proximity to outdoor activities 
Close proximity to the canyons. Safe neighborhoods. 
Close proximity to the mountains 
Close to Canyons, Walking path BCWC. Need less Hotels.. 
Close to Ski Resorts, Freeway, Park City, High End Restaurants 
Close to a big city and mountain recreation, yet far enough away from the bug city to enjoy a slower pace. 
Close to all our needs and the mountains. 
Close to canyons 
Close to downtown SLC, Airport and tech corridor 
Close to family 
Close to freeway 
Close to freeway and canyons. 
Close to good shopping in all directions, esp grocery stores. Freeway access 
Close to mountains 
Close to mountains and freeway and access to city leaders. 
Close to shopping and medical help 
Close to ski areas 
Close to skiing. 
Close to the canyons, close to the freeway, close to the shopping centers, love the neighborhood 
Close to the canyons, low crime, and friendly neighbors 
Close to the canyons, well managed and maintained infrastructure, nice people, convenient shopping. 
Close to the canyons. 
Close to the freeway- good stores close 
Close to the mountains 
Close to the mountains and  freeway accessibility and good people 
Close to the mountains. I feel safe for my family. 
Close to the mtns 
Close to work 
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Closeness to canyons 
Closeness to the mountains, affordable energy, friendly neighbors 
Closeness to the ski resort, the University of Utah, downtown and shopping 
Community and ease of access to highways, cottonwood canyons and work 
Convenience 
Convenience access to freeway, nice environment 
Convenience for travel,shopping.Good quiet neighborhoods,fair taxation 
Convenience of businesses and interstate 
Convenience of getting where ever in the valley quickly.  Grocery and other needed shopping in town. 
Convenience to freeways. Close to mountains 
Convenience to needed facilities and services 
Convenience to retail and restaurants 
Convenience to shopping and freeway, quite neighborhood 
Convenience to shopping and necessities, Canyons school district 
Convenience to shopping, freeways and mountains 
Convenient  location. 
Convenient access to freeways. 
Convenient access to shopping and freeway 
Convenient access to where I want to go/be at any given time. 
Convenient location 
Convenient location to freeways, mountains, shopping 
Convenient shopping and freeway access. Not a lot of traffic. My property is so valuable now! 
Convent to everything I do 
Convinience of access -shopping, travel, -  quiet residential neighborhoods 
Crime rate is low 
Crime rates are low compared to other areas of the Salt Lake Valley & the water is delicious. 
Distance to recreation 
Diverse businesses 
Diversity 
Ease and convenience to freeway. 
Ease of access to interstate hiways 
Ease of access to other parts of Salt Lake City; proximity to the canyons and freeways 
Ease of access to other parts of the valley. 
Ease of access to the canyons and the freeway 
Ease of mobility and proximity to mountains 
Ease of shopping layout of city 
East side access to canyons and mountains 
Easy access to 215, good schools 
Easy access to canyons and I215. 
Easy access to everything I need 
Easy access to freeway, close to mountains 
 
Easy access to most services. 
Easy access to mountains, airport. 
Easy access to the canyons. 
Easy accessible to all things I need. 
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Easy commute to work. 
Easy mountain access and location 
Elevation and proximity to mountains 
Everything I want is here 
Everything is close and convienant   , 
Everything that is nearby 
Excellent neighborhood 
Exceptional access to the rest of the valley within a great neighborhood 
FEELING LIKE OTHERS WELCOME US AND THAT 
Family friendly activities such as butlerville days amd whitmore library 
Feel safe 
Feel safe, property values are good, schools are good, people nice, good police 
Feeling of safety--that I live in a safe neighborhood. 
Freeway access 
Friendly community, access to mountains and shopping. 
Friendly neighborhood 
Friendly neighbors 
Friendly neighbors, quiet neighborhoods. 
Friendly people, accessibility, feeling of community 
Friendly, safe 
Gateway to our beautiful canyons and our active communities 
Geographic area 
Geographic position in Salt Lake County 
Good Neighbors 
Good Police Department, caring elected officials, and a city that seems to care. 
Good community with adequate freeway ans retail access. Appropriate balance of retail and residential sources. 
Good leadership, good police department and access to an excellent recreation center. 
Good location, clean, lots of nearby amenities 
Good neighborhood; freeway access 
Good neighborhoods to live in. 
Good neighborhoods, schools for kids 
Good neighbors 
Good neighbors and schools 
Good neighbors, close to freeways, quality stores, no urban sprawl with huge shoe box housing  developments. 
Good people, proximity to mountains, proximity to stores, Crestwood Park 
Good place to live. 
Great area 
Great central location 
Great environment and neighbors. 
Great freeway access close to the mountains 
Great neighborhoods and neighbors 
Great neighborhoods and neighbors, proximity to the Cottonwood Canyons, good schools, good sense of community and connection. 
Great neighbors, close to shopping, good parks 
Great neighbors, secure feeling. 
Great police department! 
Great police force, peaceful area, natural beauty, great neighbors 
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Great well run community 
Guthrie skatepark 
How close I am to most of the things I need and like. 
How close it is to the Mountains and the Police Dept responds 
How peaceful it is 
How quiet our neighborhood is and all of the amenities that are so close. 
How the city is being managed, and the forward look to the future of the city and it infrastructure. 
I DID like the small-town feel of the community before it became too big. 
I appreciate the cleanliness of the surroundings. They take great care of landscaping, lighting, roads and have made great improvements 
with snow removal 
I appreciate the location of where I live to the activities I enjoy. 
I appreciate the sense of community and convenience to amenities that Cottonwood Heights offers. 
I don't 
I enjoy being close to open spaces (Parks, trails, etc) retailers, and having a close community. 
I feel safe and secure 
I feel safe and surrounded by good people who care about their neighbors. 
I feel safe, many neighborhoods are beautiful,  it's clean and has community rec center. 
I feel safe, sense of community involvement 
I feel safe. 
I feel very safe. Nice homes. Close access to freeway. 
I have liked the new intersections, really helpful to all of us. 
I have lived here since I was 5 years olden I am 64years old. Government getting to big and they do not take care of the roads 
(residential). They swept for the first time in 3 years. Just not happy with Peterson!!!! 
I like being close to the mountains and having a safe community. 
I like being right next to the freeway entrance, grocery stores, the library, the schools, and, 
I like having a house to come home to. Being close to the mountains is cool, too. 
I like how in just a few minutes this way or that, I am close to a freeway. but I don't "feel" like I'm too close to it. I like that I can be 
almost anywhere in the valley in about 20-25, but when I in Cottonwood Heights, it feels out of the big city enough. A quiet place to be 
with my community, my friends, my family. 
I like living by the mountains.  I living in a community that most people have similar values. 
I like living in the mountains & being close to the canyons 
I like that it is a safe neighborhood, clean, repaired, location to the mountains and freeways.  I also like the new bike and walking trails 
and green spaces and parks. I like that the city offers the dumpsters in the neighborhoods a few times a year, and the dumpsters for 
leaves in the fall. Anything to aid in clean-ups for neighborhoods and properties is nice. It helps us all to live in a nicer environment. 
I like the community feeling and the parks. 
I like the cottonwood heights police. There are a bunch of cars and it makes me feel safe! 
I like the location in the Salt Lake City area.   It seems relatively easy to get just about anyplace quickly. 
I like the location within the valley. Its very central and accessible. 
I like the small city feel. I specifically moved here to not be surrounded by high density housing or major highways blasting through my 
neighborhood. 
 
I like the views, business, freeway access, people, 
I liked the quiet and wild- but CH has widened the street in front of our door with no sound ordinances and put a yellow blinking light in 
our backyard because Giverny  paid. CH gives no care to or thought for its residents 
I live in a quiet, peaceful neighborhood. 
I love the access I have to parks and open spaces, as well as how the area I live in is very walkable. I can easily walk to multiple shops, 
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restaurants, and medical centers. I firmly believe more areas need to be walkable and affordable. 
I love the area. 
I love the community atmosphere in Cottonwood Heights. I also like that the community is willing to accept positive change. 
I love the mountain views, the canyon breezes and the friendliness. 
I love the proximity to the mountains and all the retail conveniences. 
I mostly feel safe living here. 
I really don't like living here.  I wanted to be in unincorporated SLC 
Idk 
Implementation of resident friendly needs! 
Infrastructure maintenance 
It HAS been a place calm 
It has a quiet small town feel right in the city 
It has been my home for 65 years and has served me and my family well. The accessibility is good and I love the closeness to the 
mountains. 
It has kept its 'home' atmosphere. 
It is a low crime area for the most part and people are getting to know one another better through the next door ap. 
It is a safe area 
It is just where I have lived all my life, so although some things are better than other places and some things worse, nothing really 
stands out. 
It is quiet, safe and clean with gorgeous views. 
It is really a peaceful pleasant place to live. 
It is relatively safe compared to other areas of the valley. 
It is safe and beautiful 
It is very near the mountains and has most of the amenities I need in regular living. Feels like a safe place 
It isn't over crowded 
It seems well run, I like the small community feeling it has 
It's  pleasant enough place to live. 
It's a fiscally healthy city, good tax base and location to the canyons 
It's a safe area. 
It's beautiful and close to the mountains. 
It's beautiful and quiet 
It's close to most things we need, yet does not have the problems of downtown. 
It's close to the mountains and recreational activities. 
It's closeness to the mountains. 
It's homogeneous population. This secures trust in neighbors and community. 
It's quiet charm 
It's safe.  People are educated, kind, community-minded, self motivated.  Neighborhood yards are kept neat and in good repair.  There is 
a good mix of residential and service-oriented commercial areas. 
Its a beautiful convenient place to live! 
Its near the mountains and is a "clean" city. Friendly government employees. The city is trying to keep it from being a group of hotels and 
building that take the view away from residents. 
Its recreational center. 
It’s a beautiful city with great access to everything. But I feel the mayor and council do NOT listen to what we, the residents have to say 
It’s clean nature  is preserved there are bike trails and the people arenice 
It’s close to the freeway and themountains 
It’s where I’ve always lived. Only home I know. 
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I’m retired so I like not having to battle freeway traffic going to work or shop 
LOVE LIVING HERE BUT HATE THE WAY PEOPLE LIKE TO JUNK UP THERE YARDS WITH OLD BROKE DOWN JUNK THAT THEY WON 'T GET RID 
OF AND ENFORMENT OFFICERS WILL NOT MAKE THEM GET RID OF IT 
Lack of commercial development 
Less busy as in other areas west of here.  Seems like less crime. 
Less traffic, easy access to freeway 
Less traffic, good schools, has a "small town" feel 
Less traffic, walking trails 
Life style of small but convenient 
Like living in a bubble 
Like where it is located 
Livability 
Living by the mountains 
Living close to the mountains. Mountain views. Living above the city. 
Living near the mountains 
Living so close to the mountains. 
Local business support and general safety 
Locality 
Located 
Located next to everything important. 
Location 
Location ,good community, mostly safe 
Location and access 
Location and access to many outdoor options 
Location and beauty of our city to outdoor recreation. Close but far enough away from craziness of the big city life. 
Location and cleanliness 
Location and community 
Location and neighborhood 
Location and neighbors 
Location and people 
Location and proximity to canyons, downtown, and the freeway 
Location and safety 
Location and schools 
Location and small town feel 
Location and the green 
Location and the view we USED to have, of the mountains, before the city allowed multi-story buildings to be built directly behind our 
home. 
 
Location close to mountains, easy access to freeway 
Location in salt lake valley 
Location in the Salt Lake valley 
Location in the county 
Location in the valley.  Close to Freeways, canyons, shopping.  I do like the police cars present . 
Location is easy access to mountains and freeways 
Location near canyons, easy access to I-215 
Location near mountains 
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Location near mountains and neighborhoods 
Location near mtns 
Location to downtown, amenities (canyons, rec center, etc.) 
Location to freeway and central in the valley 
Location to freeways 
Location to freeways and ski resorts 
Location to mountains 
Location to resorts and I-215 
Location to services, freeways, and recreation. 
Location to surrounding areas 
Location to the mountains 
Location to the things that are important to me 
Location to work, and downtown. 
Location! We are close to the canyons and a freeway. 
Location, Responsive law enforcement 
Location, access to various parts of the city 
Location, access, neighbors, conveniences/amenities, history, stores, weather - lots of things 
Location, amenities of the Rec Center, playing fields and community activities 
Location, and we have a good mayor right now. 
Location, cleanliness, people 
Location, general feeling of calm, enough new things developing 
Location, local governing 
Location, location, location 
Location, location, locatrion 
Location, neighborhood 
Location, people and beautiful surroundings 
Location, proximity to mountains 
Location, safety, access to the outdoors 
Location, service. 
Location, shopping, restaurants, and neighbors 
Location, socioeconomic level is good 
Location, want to keep it small without office building or apartments or condo. 
Location- close to the canyons 
Location- proximity to the mountains. 
Location-proximity to the mountains. 
Location. 
Location.   Have lived here 40 years 
Location.  Neighborhood feel.  Single family dwellings 
Location.  We are close to the Rec Center, Whitmore library, hiking trails, etc 
Location. Close freeway access 
Location. people, services 
Location; access to freeway, access to all kinds of retail 
Lot of good people live here. Low crime rate. Good access to shopping and the freeway. 
Loved the open spaces, room between houses. Clean 
Lovely neighborhoods 
Loving near the mountains 



 
 

Page 27 of 184 
 

Low crime, low traffic, amazing mountain views, access to outdoor activities 
Low taxes and high level of services. 
MOVE HERE IN 1978. MUST APPROVE BEEN THAT LONG. 
MY HOME, MY NEIGHBORS, EASY ACCES TO THE FREEWAY, 
Many worthwhile activities, programs,opportunities are available in close proximity. 
More quiet than SLC, friendly, safe, off but near major traffic areas 
Most services, stores, restaurants, canyons, etc. are close. Centrally located. 
Mostly good leaders. Great police force.  Family friendly.  Fairly safe community. 
Mostly nice neighborhoods 
Mountain 
Mountain View’s 
Mountain access 
 
Mountain access, easy commute, convenient shopping 
Mountain access, freeway access, library, rec center 
Mountains 
Mountains easy access to freeway 
Mountains, location, convenience,  
 
My Neighborhood 
My family is safe 
My house 
My house is close to I215. 
My neighborhood, the mountains 
My neighbors 
My neighbors and the neighborhood 
My views 
My views, trees and open spaces and the convenience of things around me but kept within the plan of having business and residential 
together surrounded by the greenery and open spaces. Not filled to the brim with over zoning and building. 
N/A 
N/a 
Na 
Natural surroundings of the foothill area. Quiet, pine tree studded roads. Access to canyons. 
Nature all around us 
Nature all around us 
Near I-215; wonderful residents; nearby businesses 
Near the mountains 
Nearby freeway access, parks, shopping and restaurants 
Neighbors 
Neighbors and traveling access to major freeways. 
Neighbors are like 
A great communauty 
Neiighbors and sense of community. 
New schools and focus on youth development. 
Nice Neighbors, Close to Mountains, Close to Salt Lake City, Close to Highway, down to earth people. 
Nice area with family friendly areas 
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Nice area, access to freeways, safe, well-maintained. 
Nice community, pretty safe. Easy freeway access 
Nice home selection, Interstate Access, Great Shopping close by 
Nice long term neighbors that live with decency and respect of others 
Nice quiet community 
Nice quiet neighborhood with access to a good Community Rec Center 
Nice view, close to freeway 
No homeless people roaming or panhandlers 
No homeless, safe place, much less crime compared with rest of areas 
Not being so developed. The beauty of the city. 
OPEN SPACE!!! 
On the most part I feel that I live in a safe community. 
Open Spaces; Access to Canyons/freeway; schools 
Open spaces and near canyons 
Open spaces and outdoor activities 
Openness and access to trails 
Our Police Department - Responsiveness of City Govt. 
Our area is quiet and our view of the Wasatch Mountains is great. 
Our good neighbors 
Our home and the view that could be obstructed if to much building happens in hillside shopping plaza. 
Our home is in a nice neighborhood and I love the environment 
Out of city comgestion 
Outdoor activities;beautiful scenery in walking neighborhood 
Overall sense of security 
Parks and schools close with recreation center 
Peaceful 
People and location 
People and proximity to businesses 
People seem progressive. They are concerned about quality-of-life and the environment. 
Police 
Police Department does a great job and their community outreach is very appreciated. 
Police Dept Response and security 
Police come when you call. I pay high priority tax. 
Preservation of green space 
Probably the longest city name. 
Progressive thinking 
Protection, quality of life and easy access to shopping 
Proximity of the community to the rest of the valley.  Quality of the neighborhood that I live in. 
Proximity to Cottonwood Canyons 
Proximity to LCC 
Proximity to Little cottonwood Canyon and ski resorts 
Proximity to Mountains and Interstate 
Proximity to businesses and restaurants 
Proximity to canyons 
Proximity to canyons, good neighbors 
Proximity to canyons, higher elevation from city, comfortable neighborhoods, homes, nice neighbors 
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Proximity to canyons. 
Proximity to essential life resources and an active community. 
Proximity to freeway and businesses 
Proximity to freeways 
Proximity to freeways, less congested than other parts of the valley, neighborhood feel 
Proximity to mountains and freeways 
Proximity to mountains and outdoor activities 
Proximity to mountains while still being in city 
Proximity to mountains, good schools 
Proximity to mountains/views/access 
Proximity to national forest 
Proximity to schools, safety of neighborhoods, views & proximity to mountains, parks & rec center 
Proximity to shopping and other conveniences 
Proximity to ski resorts 
Proximity to so many things. 
Proximity to the Cottonwood Canyons 
Proximity to the Mountains/Canyons 
Proximity to the canyons 
Proximity to the canyons and freeway. Nice mix of residential and commercial. I can walk or bike to stores easily. 
Proximity to the canyons, schools, freeway access, wasatch front waste, snow removal, the journal and the newsletter, active emergency 
preperation, effective city council, community events, cottonwood rec center 
Proximity to the canyons. 
Proximity to the entire valley with great access 
Proximity to the mountains 
Proximity to the mountains & I-215 
Proximity to the mountains and ability to get anywhere in the valley in a short amount of time 
Proximity to the mountains and canyons 
Proximity to the mountains and downtown SLC. 
Proximity to the mountains and the schools. 
Proximity to the mountains and to the gym. Access to public parks. It isn't overdeveloped or too crowded. 
Proximity to the mountains, community of good people 
Proximity to the mountains. 
Proximity to the mountains. Nice and clean. New public construction-schools and city buildings 
Proximity to the outdoors, scenic beauty IN TOWN 
Proximity to work 
Quality of life 
Quality of life that is close to the freeway and canyons. 
Quality of life, size and access to city leadership 
Quality of life.  Good neighbors.  Nice community facilities and schools. 
Quic 
Quiet 
Quiet and good community feeling 
Quiet friendly neighborhoods without a lot of traffic. 
Quiet neighborhood 
Quiet neighborhood, close to canyons, not too much traffic, feels safe 
Quiet neighborhood, close to shopping/services, easy freeway access 
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Quiet, safe neighborhood with good access to green spaces and stores. 
Quiet, well-maintained streets; distribution of resident information via monthly publications; incredible Rec center!! 
Quiet. Low crime. 
Quite surban living 
Rec center and convenient location 
Rec.Center Exercise classes, Safe, clean, people care about each other 
Rural Area-non city environment, near the mountains 
Rural feel 
Rural, quiet, and everything we love 
Rustic character, tall pinetree-lined Wasatch Blvd leading to canyons. When traffic is lightest, the peace and quiet. 
Safe and Clean 
Safe and Clean neighborhoods. 
Safe and clean 
Safe community & location. 
Safe community, clean, friendly, pretty good resources 
Safe environment, nice aesthetic 
Safe environment. 
Safe neighborhood 
Safe place 
Safe, clean and nice neighbors. 
Safe, clean, good neighbors, proximity to recreation 
Safety 
Safety and quietness of the neighborhood 
Safety, no gangs, it seems the police are always present 
Safety, schools, close to everything 
Scenery 
Scenery when not obscured 
Schools, Mountains and location. 
Schools, good shopping and restaurants, safety. 
Security 
Seeing the mountains from my windows 
Sense of community. 
Services to residents, such as animal control, police and all other agencies with which I've had contact have had good skills in resolving 
issues instead of being heavy handed. 
Sidewalks on the streets in our neighborhood 
Single family R-1 quiet neighborhood, low density. Pride of ownership 
Size of the community and nearness of stores like Target & Home Deopt 
Size of the community and proximity to the rest of the valley 
Ski access accessibility 
Skyrocketing property taxes, draconian police force, wasting money on asphalt resurfacing when it should be just repaved, worthless 
snow removal, no accessory dwelling units. 
Small Town feel of a large city, and response to residences's requests 
Small city, canyons are close, good parks, it’s safe. 
Small community feel while in the middle of a major city. 
Small neighborhood. Awesome people 
Small town feel 
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Small town feel of caring 
Small town feel, and really would like it to stay that way. 
Small town, close to the mountains. 
Smaller City and close to the mountains 
Some quite 
Spa and living in foothills 
Suburban living mostly above the pollution layer, good access to amenities 
Suburban living while being close to everything 
Suburban, safe, low density, location 
THE LOCATION AND THE STEADY IMPROVEMENTS 
Th proximity to shopping, rec center, schools, access to freeways even with m s of Ft.Union and Highland change. Businesses leave much 
to be desired in short longevity. 
That it's near the mountains and partly above the inversion.  Convenient shopping. 
That we’re near to the mountains. 
The City is mostly built out with low traffic, relatively quiet, etc. 
The Location 
The Mountain View’s; nice neighborhoods; restaurants; shopping areas 
The altitude, the people 
The area 
The area and location is ideal 
The area and mountains 
The area and my neighbors 
The area and the people and the schools 
The area and the people. 
The area is beautiful and the schools are great 
The area up next to the mtns 
The beautiful area & safety. 
The beautiful views 
The beautiful views!  Peaceful and Majestic! 
The beauty of the Mountains. It’s fairly quiet. 
The canyons, the mature trees, the parks. 
The citizens appreciate and enjoy the outdoors and the mountains. 
The city is attractive to new business, redevelopment, good schools, close freeway access and central in the valley. 
The cleanliness of the city 
The close community feeling 
The closeness to get into the mountains. 
The closeness to schools, businesses and local library community 
The community and safety. 
The community involvement 
The community, being close to the mountains 
The community. I like that there are single family homes, parks for children, and no high density traffic or housing. 
The convenience of everything being close by, with the library, stores, churches schools and freeway entrance with easy access 
The convenience of the freeway and the schools. 
The convenience of the freeway and the schools. 
The distance to mountains 
The ease of movement and beauty of the surroundings 
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The environment, convenient location, recreation center 
The facilities covering most requirements of quality of life 
The fact that it is not crowded like downtown 
The family atmosphere. 
The family oriented environment and location to the ski areas 
The incredible beauty of the mountain and city views and the urban features are (were) tucked into the landscape which makes the land 
the star.  There is a wonderful natural,outdoor, clean smelling radiance everywhere you looked.  Wildlife shares the area. Skiing, hiking, 
photography, in my case painting, bird watching attracted the residents of the city, which was a fully built out county bedroom 
community long before incorporation in 2005 REDACTED  The City lights at night are stunning.  If the pollution allowed anyone to see very 
far now. 
     The people who organized to push the city incorporation promised better services, lower taxes, and to preserve the low height, low 
density building  zoning.    
 
At first we thought they were just incompetent, as they did a 5 year contract to plow snow with the new mayor's son in law.  Then they 
took the service in house, bought a shiny fleet of big plows, and put the son in law into managing it in house.  That's when the ski traffic 
started getting intolerable.  Roads nt plowed, no direction of traffic.   
 
These Canyons, especially Little Cottonwood, really do have the worlds' greatest powder, which is what they call freshly fallen snow. .  
Skiers love to be the first to ski on a snowfall. They can 
The location 
The location I live. Quick and easy access to shopping, I-215, I-15, and Big and Little Cottonwood Canyons. 
The location and all the amenities 
The location and lack of tall commercial buildings. 
The location and the convenience of the location 
The location and the demographics and non dense housing 
The location before the ugly garage was approved on Sutton way. With no requested input from residents. 
The location in the valley and the fact that there isn't a lot of development taking place in the City as compared to other areas along the 
Wasatch 
The location relative to the The valley. Access to transportation freeways shopping access to the canyons 
The location, the people, the laid back culture. 
The location. Close to the Cottonwood Canyons , accessible to I-215, close to library, post office, etc   I live in a quite neighborhood with 
conscientious neighbors. 
The location. Easy access to the canyon. 
The location. It's central to everything I need. 
The mountain view and proximity to canyons. 
The mountain views and small number of high rise developments. 
The mountains 
The mountains, the people 
The natural beauty of the surroundings. 
The neighborhood I live in is always kept up. 
The neighborhood feel, proximity to amenities, respect for the established history of low density housing. 
The new intersection on 7200 and fort union is the worst, and the useless roundabout, that was a secret done deal before it was even 
dicussed with the residents is going to be a complete disaster. Who in the city council pushed this agenda through. 
The on going forward movement towards a cleaner, healthy, and safer living environment. 
The overall area of the valley and relation to the mountains 
The parks, rec center, wonderful neighbors, excellent local police force, the feeling of community, and the Butlerville Days Celebration. 
The people 
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The people I know. 
The people and the mountains 
The people that live around me. 
The people!! 
The people, the accessibility, and the retail/food 
The proximity to the canyons, interstate, and restaurants. 
The proximity to the mountains 
The proximity to the mountains and freeway access. 
The proximity to the mountains and recreation. Quiet neighborhoods and long time residents. 
The public works department does an outstanding job at maintaining the roads. 
The quiet community 
The quiet neighborhood we live in. 
The quiet, the beauty and great neighbors. 
The residential feel of the area 
The scenery 
The scenic views built into the city. 
The sense of community 
The socioeconomic diversity 
The street services and visual law enforcement. 
The strong police presence and very strong emphasis on community gatherings 
The view 
The view of the mountains and the convenience of the freeway and local businesses. 
The view of the mountains and the feeling of space. I like that it is a more quiet city with less commercial development. It feels very safe 
and the streets are not busy and over crowded. I feel like I can walk and bike with my kids fairly easily with the exception of feeder streets 
which we are for the most part able to cross pretty easily. 
The view of the mountains. 
The view the neighborhood convenience to places 
The views and being near the mountains 
The views of the mountains 
The views of the valley. The community is amazing. 
The views! 
The views, home values, people, proximity to mountains, stores and restaurants 
There really isn't anything that is special.  It is just a part of the general urban sprawl of Salt Lake County. 
This is a great neighborhood and we get good quality services like police and fire and utilities 
This is a nice upper middle class community 
Trader Joe's and efficient police response to threats 
Trader Joe, Whole Foods, less traffic than SLC 
Traffic (except for snow days) is so easy. We have everything close at hand - shopping, emergency services, libraries, etc. 
Trails, green space, proximity to the mountains, feeling of being safe, clean neighborhoods, closeness to I-215, variety of community 
events (e.g., bark in the park, Butlerville Days, art in city hall, etc.). 
Trees, green spaces 
Unsure 
Up and away from the valley floor 
Upscale high-quality Neighbors 
Used to be quieter with not much traffic; love being near the mtns for my winter job. 
Usually above the inversion, access to the rec center, parks, and activities 
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VIEW 
Valley location 
Variety of amenities with a community feel. 
Very clean except for many of the homes do not keep their yards clean 
Vicinity 
View of the Mountains 
View of the mts 
Views 
Wanting to leave as soon as possible. 
We are living right off of the Freeway and it is so connvient to get off and on also the many places to eat  
 and shopping that are close by 
We enjoy the quality of life in the city. 
We feel safe and know that help is available if we have an emergency 
We like the location and it's proximity to everywhere, also convenient freeway access.  The neighborhood is kept up nice access to 
walkways and parks. 
We love our neighborhood and the convenience of living close to city and mountains. 
We love this area of the valley and being close to the canyons. We like the quality of the schools and the school district. We love the parks, 
the community, and recreation choices nearby including the rec center, pools, skating, and soccer fields among others. 
Well rounded, close to shopping, freeways, and canyons. 
Where I live is quiet; it's a dead end neighborhood with only one entrance & exit 
Where I live, I have easy access in any direction to freeways and convenient shopping, etc. 
accesability 
accesabilty 
access to canyons 
access to canyons. 
access to freeways and canyons 
 
access to freeways. convenient shopping & restaurants. quiet suburban atmosphere. 
access to mountains and friendly neighbors 
access to outdoor recreation 
accessabilty 
accessibility to mountains and services 
accessibility to so many places 
aesthetics, it is a beautiful area to live in 
appreciate that the City Council has a wide variety of views to consider and overall does a great job. 
area 
area,close to the mountains, the view from my back yard is beautiful. 
 
away from the city 
beautiful environment, safety, 
beauty, close to freeway 
beauty, good people, open space 
beauty- safety 
being close to freeways and mountains 
being close to mountains. 
being close to the mountains 
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being near the canyons 
being near the mountains 
better air, access to the canyons, safe neighborhoods, great neighbors 
center of the valley 
central location 
clean air mountains  closeness to freeway 
 
clean and peaceful 
clean neighborhoods 
cleanliness, nice parks, activities for the community 
close but far enough away from insanity 
close mountains 
close to canyons but easy to get downtown 
close to everything 
close to everything I need. Parks, school, stores. Streets in pretty good shape. 
close to everything but far enough away at the same time 
close to freeway 
close to highway, close to canyons, quiet, safe 
close to most of the things we require for our lifestyle. 
close to mountains and canyons 
close to ski areas, excellent public schools, well represented in legislature by Riebe and Poulson. 
close to the mountains 
close to the mountains, access to most everything 
close to views 
comfortable neighborhood 
community 
community, access to shopping 
 
access...to freeways, shopping, canyons 
community, schools, friends, usually the air quality, proximity to the mountains 
convenience 
convenience to everything 
convenience to freeway access, shopping and outdoor recreation 
convenience to freeways, mostly nice neighborhood, mostly safe 
convenience to rest of the valley, we enjoy our neighborhood 
convenience, clean, nice place to live 
convenient to canyons and amenities 
county parks/canyon access 
easy access to canyons and the valley 
easy access to everything we need without going to town 
easy access to freeway, clean neighborhoods 
easy access to shopping, entertainment, Recreation Center, mountains, etc. 
easy access to shopping, freeways, and services 
easy access to the canyons to ski 
family history of residence, location and geography, it's home. 
fiscally responsible government, great people in city, great location 
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friendly neighborhood and its central location 
good community to live in, city seems to care about what we need/want 
good neighborhood 
great neighbors.  Also being close to the canyons and close to the interstate. 
great police department 
greenspace and residential 
hjkhkj 
home prices keeps the riff raff out 
i am central to most things. 
it is nice and quite and the views are awesome 
it was a quiet "bedroom" community when I first moved here. 
it's beautiful and close to the freeway 
it's potential to be the most sought after municipality in which to live 
lack of crime, location (proximity to mountains and interstate) 
lack of much traffic, parks, proximity to mountains. 
living above the inversion 
living by the mountains 
living with my family 
locale and access to the vallley in all directions 
location 
location ... access to anywhere in the valley in 25 minutes 
location / access 
location and convenience to both ends of Salt Lake valley. 
location and easy to get around, not too crowded, good neighbors 
location and nice people who, in general, like who they are. Police come on strong at times but keep us safe. Also love the weather and 
usually above the smog. 
location between the canyons and easy access to travel in all directions. Clean living. The Rec Center. Happy, active people. 
location close to mountains and great freeway access 
location in the valley 
location relative to other communities 
location to canyons 
location to mountains, easy acess to freeway 
location to the canyons 
location to the rest of the city 
location to work , schools,,stores,shoping and nieghbors 
location, access to retail, low crime, and community 
location, access to shopping and restaurants, freeway access 
location, and quick/easy access to so much 
location, cleanliness, commercial choices. 
location, community is right size 
location, easy access to retail stores and restaurants, low crime rate, no homeless (yet) 
location, great neighbors, amenities 
location, housing, amenaties, and generally the people. 
location, location,location 
location, my house, family here 
location, my house, my family 
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location, neighbors 
location, neighbors, suburban feel 
location, people 
location, proximity to the canyons and freeway 
location, quality people in the community 
location, sense of community, most residents  
are thoughtful, independent thinkers,  
considerate of neighbors, good schools, city  
recreation and parks, low crime/excellent police 
 services 
low amount of high density housing 
 
low crime, friendly neighbors, good location to recreation 
low crime, nice neighborhood. 
low crime, peaceful 
low density country mountain feel inside the city. 
minimal high density housing 
more rural area 
mountains 
mountains, canyons, proximity to major roadways without too much traffic 
mountains, people 
mountains, people and character 
my neighbors 
natural and greenspace 
 
near the mountains 
near wilderness areas 
neighborhood feel 
neighbors 
neighbors, proximity to mountains/stores/freeway 
nice area and homes 
 
nice area people are friendly 
nice community friendly people 
nice safe and friendly 
no smog 
not completely LDS 
nothing 
older neighborhood 
open near the canyons, not as dense as some places 
open space close to foothills, low traffic in neighborhoods 
outdoor spaces, low crime, 
peace and quiet 
pickle ball, location, skiing, neighbors, 
police force 
proximity of mountains and conveniences all close by. 
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proximity to canyons 
proximity to canyons and shopping 
proximity to everything 
proximity to freeway and mountains 
proximity to freeways and the mountains 
proximity to library, rec center and grocery stores 
proximity to most everything 
proximity to mountains and feels relatively safe 
proximity to mountains and shops 
proximity to mountains to play in 
proximity to schools and freeway 
proximity to the mountains 
quality living with convenience near by 
quick access to the freeway, to the mountains, and less people. 
quiet and the people are kind 
quiet area 
quiet community, one family dwellings, green areas 
quiet neighborhood 
quiet, low traffic where I live 
quiet, peaceful, great  neighbors. well run city, fair with their residents. 
quiet.  Near shopping areas. People. 
quite neighborhood 
quite, peaceful, well run. clean. 
right place right time. 
rural but close to the city 
safe and clean environment, close access to businesses 
safe environment 
safe, middle class, mostly very good neighbors 
safe, quiet, great first responders 
safety and family activities 
safety and the sense of neighborhood. 
safety as well as proximity to canyons and SLC 
safety.views,convience 
security 
shops, library 
slow pace 
small community, nice area to live in 
small town feel and limited through traffic 
smaller suburban living style 
still has a small town feel to it...that's good 
strong commitment to maintaining the quality of life based on a residential community. 
the area 
the area has a great feeling of community and safety 
the area, close to he mountains, close to freeways, close to the canyons, city living without as much hassle 
the beauty of the community and surrounding landscape 
the closeness to the mountains 
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the community 
the convenience of living close to the freeways, restaurants, stores, etc. 
the fee waivers for the landfil 
the location 
the location and convenience of the shopping and recreational access to the canyons 
the low density of people. 
the mountains 
the quiet and the views 
the rec center, living close to the canyons, easy access to freeways 
the services available for children 
the small town atmosphere where our questions and concerns are recognized 
the suburban relaxed feel and family oriented neighborhoods 
the view 
the view and proximity to skiing 
they are interested in me 
traffic is less, although that is now changing 
view of the mountains and location 
views, schools, access to freeway 
we are close to everything in the valley 
x 
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QTOPISSUE1. In your opinion, what is the most important issue facing Cottonwood Heights today? (n=894) 
 

  growth, and the drug situation 
. 
1. Crime   2.Property Tax increases 
? 
A CHPD officer shot a 19 year old kid in the back. and killed him. The back... 
A lot of theft in our neighborhood 
ADU's. And, multiple families or groups of people living in homes together then parking their cars out in the street all the time which is 
against city regulations but the city won't do anything about it. It's junking up our streets and we're allowing duplex style living in our 
single family zoning. 
Access  to foothill trails and infrastructure to support commercial development at mouth of BigCottonwood Cyn 
Accessibility for people with disabilities. 
Achieving self-sufficiency in services and utilities at a low cost to residences 
Adding more apartments. Making CWH too crowded. Loosing the beautiful natural lands. 
Adjusting to 
Population needs 
Affordability for low income families, transportation, and future development with a rapidly growing population 
Affordable Housing & No Downtown 
Affordable housing, traffic 
Affordable housing. 
Ageing population of residents and lack of services. 
Aging demographics. 
Air pollution 
Air pollution. 
Air quality 
Air quality and canyon traffic. 
Air quality improvements / environmental concerns 
Air quality, taxes 
Allowing too many apartments and not encouraging retail 
  We have to go to surrounding cities for too many services and shopping. 
Appropriately limited services and limited administration. 
Bad air.  I know it's more of a geographical problem but I have had asthma since I was a child and feel like if there's anything we can do 
to help clear up the air that would be a huge win. 
Bad roads?  Parking garages, need more available VRBO's or AirBnB's 
Balancing development while maintaining the welcoming small town feel that makes Cottonwood Heights a wonderful place to live. 
Balancing growth with a focus on low to medium density housing to keep adequate green space and trails.  High density housing when 
appropriate. Developing and implementing sustainability.  Implementing dark sky initiatives.  Communication, communication, 
communication from city government. 
Balancing population growth with appropriate housing and business structures 
Beautification 
Being a metro suburb with a state legislature dominated by rural trash 
Better plowing and off leash dog parks. 
Big business/apartment complex growth and traffic 
Billboards. Road maintenance 
Brighton & City Hall traffic plan, roundabout bad, overhead cross walk good 
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Bringing in quality Restaurants and Traffic 
Budget 
Budget issues - not happy to hear that the budget is struggling. 
Budgeting 
Building new homes 
CONTROLLED GROWTH 
CRIME, THEFT, CHILD SEX OFFENDERS in area, traffic, over population 
Canyon racquetball hotel project increasing traffic 
Canyon traffic/parking 
Canyon travel 
Can’t say 
Car traffic and pollution 
Changes in housing that will change safe neigjborhoods 
City  governments arrogant disregard for the rights of the people. 
City Council being in the pocket of developers, not really having residents best interests in mind 
City budget, too many police officers that don't answers calls. Why do we as a little city have a mobile command center? traffic, not 
enough green space. cost of memberships to our local rec center, something that our taxes pay for. 
City service structure and services.  Some services would probably bebetter served under a "area" wide system such as unified fire. 
City's failure to maintain critical infrastructure, such as the storm drains that have caused flooding in my neighborhood that the city will 
not take responsibility for. 
Clash between homeowners and rentals. Too much of a transient population due to the number of apartments. 
Clean air and striving for an environmentally sustainable future. 
Clean water, road maintenance.  Both an ongoing proactive approach is always needed. 
Clearing of the snow during bad snow days. 
I am not seeing any issures that concern me right now. 
Climate change, public transportation, retail is not very lucrative 
Code enforcement 
Code enforcement regarding yards, cars parking on non driveway, looking run down and like a Kearns neighborhood.   
 
Traffic congestion with growth. 
 
Affordable housing, single family living, but not adding apartments. 
Code violations, yards, junk cars, parking. 
Commercial construction 
Community health 
Conditions of roads, balanced budgets, managing growth to ensure character of city is maintained.  Hope that CH doesn't become 
parking lot for canyons.  Ft. Union should not become commercial core. 
Congestion 
Congestion and loss of green space 
Congestion in the mountains 
Construction/New Developments 
Continue to provide excellent city services while maintaining a reasonable tax based system. 
Continued infrastructure improvement - more emphasis on education. 
Continuing police presence near schools for protection and traffic control. 
Continuing to mprove on what has been established in the past and wisley control future development. 
Continuous increase of taxes 
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Control City spending 
Control of growth and traffic 
Control of the traffic; the entry roads to Bengal Boulevard are really becoming a nuisance 
Controlling growth 
Corrupt police officers 
Cost of living 
Cost of living rising too much. 
Cost of living; apartment rent and housing out of control! 
Cost of the property tax 
Creating a healthy climate with our neighbors, businesses and the city government while making good decisions that benefit all of us. We 
have a reputation of being difficult to work with and getting hung up on details, rules and insignificant issues that benefit no one. 
Creating a walk-able and attractive community to compete with younger generations moving to Utah County and the West side of the 
Valley; also to manage traffic and UTA Transit options; plus stabilize increasing property taxes. 
Creating an environment that attracts more local small businesses and families to set up shop and spend time in Cottonwood Heights. 
This would include preservation of green spaces and parks for children, and creating nice spaces to walk around and shop for local 
goods. 
Crest wood Park needs updating. Keep the pool. Update the children’s play area. 
Crime 
Crime, Growth and overuse of Canyons, air quality 
Crime, seems like it's on the rise 
Crime. 
Crowded 
Crowding and over development /increasing density. Enough is enough. 
Deferred costs for maintenance, Jordan School District debt, teacher raises is all going to cause property taxes to spike which will be a 
burden....better to implement small increases annually rather than 100% increase in one year. 
Deterioration of neighborhoods. 
Developers 
Developers and traffic 
Development 
Development and maintenance issues 
Development of high density housing. 
Development: I want less office space 
Dilapidation of several neighborhoods. 
Do not want roundabout 
Don't know 
Don't know at present 
Drive for low & moderate income housing projects and large housing projects 
Economic equality and the need for diversity 
Education 
Effective growth planning 
Effective management of growth 
Embracing the ski traffic and necessary road improvements. 
Escalating property taxes 
Excessive growth of business AND government 
Excessive population growth and traffic 
Excessive spending by the city and council 
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Expensive housing prices which makes young families not moving here 
Extremely high taxes. 
Finances 
Finances 
Finances 
Growth 
Finances 
Finances Taxes 
Financial management-Fiscal discipline 
Financial stability. I think budgeting needs improvement 
Finding a way to blend younger people and people from different cities/states into CH. CH and even a new city council member, runs on a 
we've all lived here forever, gone to church together, we know everyone mind set! And that's great, but community requirements change 
with different populations and diversity is always a statistical positive. I think it's important to decide if CH is for everyone or only for 
those who have lived in the city for extended periods of time.  
 
As an example my spouse has lived here nearly 10 years, and I'm close to 5 years. We are moving out of the city because there isn't 
enough affordable housing. We choose to build a new home with a garage, air conditioner, new wiring, and it is larger than what we 
found looking locally. Additionally, it comes with more shops, sit down dinning, and parks within a quick distance. 
Firem and Police wages. 
Fix the damn roads...You-all should be ashamed of yourselves 
For me it's the congestion.  We keep adding businesses and they are pretty dense around Ft Union.  This makes it a chore for parking, 
getting around, and dealing with the congestion.  Seems like we're eagerly accepting more businesses and no traffic plans with which to 
deal with it, 
Free space 
Full transparency not like the secret roundabout that was plotted in conspired to create 
Future & present development 
Future development 
GROWTH...how to handle traffic and congestion 
Gentrification 
Getting too crowded. Traffic is frustrating 
Given that it's snow season, probably plowing the streets. It hasn't been done very good in the past. 
Going green 
Government overspending 
Green space 
Growth 
Growth & Traffic, High density housing that infrastructure cannot support 
Growth - business, residential, and required infrastructure 
Growth - too many people moving here, crowded streets, backed up intersections, etc. 
Growth - which impacts traffic and pollution 
Growth and businesses 
Growth and crime 
Growth and developement 
Growth and how to save open spaces for our children and grand children! 
Growth and increasing taxes 
Growth and issues associated with growth 
Growth and quality of life, quality of services 
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Growth and traffic 
Growth control and planning. 
Growth in city government and spending 
Growth management and development without regard to profit 
Growth open space preservation and appropriate direction mining forward with the Wasatch Blvd changes. 
Growth traffic 
Growth, interminable road work projects, snow removal. 
Growth, primarily traffic and development concerns. 
Growth, responsible with appropriate preservation of open space 
Growth, too many multi-level buildings being planned. 
Growth, traffic and crime 
Growth-population and economic. 
Growth. 
Growth.  I understand the need but question the developments. 
Growth.  Too many people are starting to build huge new towers for residential and we will be like New York in 20 years.  This community 
needs to keep the down to earth homey feeling for sustained enjoyment of living.  I do not want our city to turn into LA or San Francisco.  
We already have a problem with traffic which is the #2 problem.  REDACTED. Reporting problems seems to be a waste of time.  I have 
reported problems over the years I've lived in CWH but nothing has been done on any of my reports.  This isn't showing me that the city is 
responsive to the public they serve.  This needs remediation. 
Growth. Canyons 
Growth.. 
Growth/traffic 
Handling growth without increasing taxes.  Providing basic services efficiently. 
Handling increased amounts of traffic! 
Haven't been here long enough to know, but likely the road conditions 
High Density building, over crowding, no city planning, no tennis courts 
High Property Tax 
High School traffic and population growth. 
High density building (not for it), the dumb roundabout that I think will endanger the lives of high school students crossing there.  The 
Cottonwood Heights Police are not in favor of it (according to the police I have talked to). Don't you think the city should take their 
recommendations when it comes to safety? 
High density housing which I do not want. 
High density housing. I see what is going on in Sugarhouse & Holliday. That development is creeping South & I don't like it. 
High property taxes 
High property taxes. 
High rise homes and complexes; tax increases 
High taxes 
Higher taxes 
Higher taxes than most neighboring cities (Sandy & Holladay) 
Housing 
Housing affordability and the need for more density. 
Housing cost and higher taxes. lower taxes needed 
Housing density and growth impact on roads 
Housing density increases without related improvements to infrastructure. 
Housing getting so expensive young families can't afford  live here.  It may become so expensive that old-timers won't be able to remain 
living here. 
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Housing prices 
Housing prices are too high 
Housing zones 
Housing. 
How new construction is planned and affects it will have on residents. 
How our money is being spent. 
How to make the intersection of Bengal/Parkridge and Highland Drive more safe 
How to manage growth, especially high density areas that are coming in. I think th eh are important, but it will take some planning and 
effort to develope the sense of community that we have enjoyed. 
I am sure there is more than one but a major one for me is police force & excessive metabolite dui’s & constant harassment from the 
officers. That’s personally though.... There are many more for the city itself like big business development and affordable housing .... 
trickling down to not enough schools or sustainability for low income or affordable housing 
I can't answer that. 
I don't know if this is the most important issue, but I would like to see more green space and walking / biking trails. 
I don't know of one 
I don't know. 
I don't know.  We've only lived here a handful of months.  Overall, Salt Lake is growing, so maybe housing for the increased population? 
I don't want Cottonwood Heights to get to get apartment buildings. 
I feel like crime seems to be increasing. 
I have two issues - one, I do not agree with the resolution passed on becoming a totally "green" city and two - I am very worried about the 
continual increase in taxes and costs of services.  I am not sure the city council is really listening to the broad base of citizens. 
I read the newsletter that comes out.  I also read through candidate information. To be honest, what matters to me is how the roads are 
cleared of snow! 
I think it's two fold as it's struggles with growth. My current thought is that CH isbeing over developed especially in areas of apartments, 
duplexes, and putting in additional retailers. I also think as a result money is mismanaged especially when it comes to making sure 
needs are met with public services (Fire, Police, animal control etc).  Seems like this is a resource that is desperately needed, yet funding 
is shrinking. 
I think right now the most important is planning for the future and resource management.  There has been a loss of green space near my 
home as some properties have been opened for development.  I hope that Cottonwood Heights can maintain a small town feel instead of 
becoming increasingly crowded. Housing prices are also a concern.  As a home owner it is nice that property values have increased so 
much, but I also worry that it is out pricing families and am concerned that the city will lose affordability and diversity--lose families who 
can't afford it. I know the city doesn't have control over the housing market, but I do think that how our resources are managed 
immediately, definitely impacts how things will be in a few years from now.  I think fiscal planning and appropriate resource allocation 
will allow Cottonwood Heights to weather future change more resiliently. 
I would like to keep the small town feel and don’t want a bunch of multifamily units being put in, I want to keep it quiet without 
overcrowding and overbuilding that does not match infrastructure. Keep traffic manageable especially in the canyons. Create a town 
center with more resriauranrs and small business shops. 
Idk 
Improving infrastructure 
Inclusion, Diversity, Low and LowMod Housing for our Poorest Neighbors 
Incompetent politicians... the Brighton High Roundabout, code enforcement, etc. 
Increased development where there should be parks and open natural areas. Shopping center against the mountain is a huge concern for 
me. 
Increased population and increased housing prices. 
Increased traffic 
Increasing Taxes 
Increasing business' in the city 
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Increasing rents 
Influx of people coming from California 
Infrastructure 
Infrastructure maintenance 
Infrastructure, roads 
Issues in the Cottonwood Canyons.  Too much traffic and development. 
It’s building of apartments or condos around us 
Keep taxes as low as possible. Keep crime and criminals away. 
Keeping Cottonwood Heights a single family community.  It appears We should be following the desirable community of Holliday. 
Keeping a moderate population growth control. 
Keeping costs down. 
Keeping developers at bay, i.e. keep it mostly residential with very few commercial properties. 
Keeping it a safe and quiet community. 
Keeping low density quality and characteristics of R1 neighborhoods. 
Keeping open space 
Keeping our local police force 
Keeping out large apartment complexes and development. 
Keeping quality of life high but overall cost of living not too expensive 
Keeping roads, water, sewer, storm systems, etc. in good operating condition 
Keeping taxes (on homes, utilities, and everything else) low 
Keeping taxes low 
Keeping taxes reasonable 
Keeping the cost of living low and responsible growth- open space, no overcrowded housing, and clean air. 
Keeping the roads maintained 
Keeping traffic flowing and not allowing it to get overgrown 
Keeping up with needed roads repair and updating recreational facilities. 
Keeping wasatch Blvd from becoming a major highway 
LOUSY SNOW PLOWING IN MY NEIGHBORHOOD ON REDACTED. 
Lack of a "downtown" space 
Lack of affordable housing. Prices are too high to buy or rent within the city. 
Lack of any central community, either in design of the city or communal adhesiveness. 
Lack of code enforcement; deteriorating neighborhoods. 
Lack of consideration for residents. 
Lack of dog park that was promised. 
Lack of enforcement for leaving cars on streets and parking in the bike lane 
Lack of entertainment/business development 
Lack of visibility of police on high volume roads/intersections for speed & light violations 
Land development. Hope we stay relatively small with plenty of open/recreational space. 
Land use vs. reasonable tax rates (including outside CH taxing authorities) 
Letting the city Council approve building without full council or citizen approval. I am angry over the approval of tall buildings along Fort 
Union. The citizens were notified after only 3 council members approved it. This was dirty politics and underhanded. Then, to add insult to 
injury you call for a meeting only to say “sorry you are unhappy but it has already been approved”! Who on the council profits from this?  
The Mayor and city council are just a Good Old Boys Club! 
Liberal Socialist Democrats wanting to control everything. 
Lighting in the neighborhoods 
Limiting government 
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Limiting growth, air-pollution 
Limiting residents negative impact from ski traffic in winter without creating huge disruptions to the community and existing 
homeowners 
Little Cottonwood Canyon issues traffic etc 
Loss of open space and coordination with our neighboring cities about planning along the city and mountain interface. 
Loss of public land, overcrowding 
Lowering taxes 
Maintaining a base of residents that care for their homes upkeep etc 
Maintaining a local, well-funded, well-managed police force. It is so much better having our own police department. 
Maintaining a proper mix between redidential and commercial land use. 
Maintaining and controlling growth to keep Cottonwood Heights competitive 
Maintaining low traffic. With the influx of people moving to Salt Lake we have more and more congestion and traffic. 
Maintaining open space and managing growth 
Maintaining the high quality of life Cottonwood Heights is known for. 
Maintenance of infrastructure 
Making sure our police and fire departments are well staffed and up to date.  Continued efforts on repaired roads, safety, and a nice 
environment. 
Making sure our property tax don't increase too fast. 
Making sure taxes aren’t raised 
Managing growth 
Managing growth and development for a sustainable mixed-use community that remains suburban and affordable. 
Managing growth and development while maintaining quality of life 
Managing growth and maintaining infrastructure 
Managing growth and protecting older neighborhoods. 
Managing growth in an appropriate way that is both beneficial to the city while also being considerate of its residents. I think city leaders 
need to listen to residents' feedback and be more mindful that this is first and foremost a residential community. Some of the things that 
concern me are the development of Wasatch Blvd., increased traffic, air quality, and the future development of the gravel pit/quarry. 
Managing growth or air quality 
Managing population growth in an socially and environmentally responsible way. 
Managment 
Many older areas are going downhill. Property values go up and residents are letting property decline 
Money isn't being targeted towards the benefit of its citizens. Please, spend more on community-based events. 
Money spent in the wrong priorities, too much emphasis on solar power, etc. 
More crime is starting to happen. 
Mormons v non Mormon make this place unbearable 
Moving into the future with an eye on environmental factors. Embracing sustainability in our day-to-day lives. Preserving public spaces 
like parks and trails. Supporting our local businesses. 
Multi unit housing changing zoning to fit more people in too small areas 
My most important issue is the out of control cost of property taxes.  Please remember my request to make decisions to LOWER property 
tax rates 
N/A 
Na 
Needing to make it more accessible for pedestrians 
Neighborhood wise, beware of over-crowding. We need to wake up and make serious laws to deal with global warming. It is not someone 
else's problem...it is our problem 
Neighborhoods getting run down 
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New Development, Police 
New building 
New development without new infrastructure 
New high occupancy housing 
New onslaught of high density housing 
No community hub similar to Holladay’s 
No idea 
No opinion 
Noise pollution and improper policing 
Not building developments along wasatch blvd 
Not building the round-a-bout next to the city hall.  If you think the high school kids are going to be considerate of other drivers in the 
round-a-bout, your smoling a different kind of stuff than is available in retail stores.  I have lived in Europe and know the danger of them 
Not enough business tax base; dog and pet friendly places and businesses 
Not enough enforcement of ordinances or lack of ordinances.   Too many homes and yards r not taken care of and r in disrepair plus the 
idea of a roundabout at BHS is ludicrous 
Not pedestrian or bike friendly 
Not raising taxes and making sure it has easy access for walking and safety 
Not sure 
Not sure on this one. 
Not sure, I think a dog park would be pretty great or more established trails 
Open Space 
Open land/space. Type of retail space 
Openness 
Our neighborhood roads are in much need of repair 
Over Building at Mouth of Both Cottonwood Canyons!! 
Over building 
Over building of multi-resident housing 
Over building with high density housing 
Over building, Terrible zoning 
Over crowded schools 
Over crowding 
Over crowding / overpopulation 
Over developing our city. 
Over development 
Over development and not following pdd rules originally set up.  Going against planning commission recommendations.  Developers 
"owning" city council members. 
Over development close to my house and rising property taxes 
Over development with high density housing 
Over development! 
Over development, careful and sustainable long term city planning. 
Over development.  CH is just one gigantic real estate development project.  Building height restrictions in R18 need to be lowered or the 
method of measuring needs to be realistic.  Exterior residential lighting is out of control.  There is absolutely not protection for "dark 
skies."  Greater code enforcement is necessary. 
These are quality of life issues that have gone by the wayside in favor of continued development. 
Over development. Widening roads which fosters more cars & traffic, and its associated air, noise and light pollution. 
Over growth 
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Over population, pollution and quality inclusive educational programs. 
Over pricing of housing, lack of affordable housing, to many large scale homes being built in a small area, comparison pricing is 
ridiculous for regular middle income families. Lots of old houses being sold at stupid high prices due the zip code. Absolutely stupid 
Over spending 
Over spending on law enforcement 
Overcrowding 
Overcrowding  
Cost of living, overcrowding 
Overcrowding and aging infrastructure 
Overcrowding with building on every inch of available property. 
 
Overcrowding, and all of the commercial buildings going in. 
Overdevelopment 
Overgrotwth & traffic 
Overgrowth 
Overgrowth; traffic on Wasatch Blvd; loss of quality of life 
Overpopulation 
Overspending and budget deficient. 
Overspending by the city. Focusing more on how to increase revenue instead of cutting the spending 
Pedestrian access/safety around ft union and outdated parks/playgrounds 
People not taking care of their yards, rat problem 
Petty crimes 
Planning for future growth (i.e. Wasatch Gavel Pit) and traffic congestion on Wasatch Blvd 
Planning for the growth and needs of the city. 
Please repave the residential roads. This stitching together the cracks, but not fixing the deep potholes directly next to the cracks is 
ridiculous. Also, less mud slinging by the good ol' boys. How does that help the community? It doesn't. 
Police 
Police force that can't be bothered to fight real crime. Fire them all and have Unified come in. 
Policing; public safety 
Pollution 
Poor leadership, over development, and to many cars on the east side of town. 
Poor maintenance of residential streets 
Poor planning and excess growth 
Poor planning. Mis-allocation of funds. 
Poor quality of roads and winter traffic heading up the canyons 
Poor redevelopment plan 
Poor roads in neighborhoods 
Population Growth, Developers Who think they can build where they want, how they want 
Population and allowing over development in high density hoysing 
Population growth / taxes to high 
Population growth and Wasatch expansion. Population growth is a big issue and I know we need more housing. For high density housing 
and ADUs, these should only be approved on the buffer zones as they always have, near feeder streets and near mixed use or commercial 
areas. I feel like I should be able to expect that the home where I live will not be adversely affected by high density development going in 
next door when I am zoned single family and so is the parcel. I do feel like, even locally, a citizen can’t protest loud enough to counter the 
money that is being pushed at our door by developers and other interests and I worry on how those deals will affect the quiet enjoyment of 
my home. I also worry about the Wasatch expansion. I think it is impossible to add enough lanes to accommodate all the cars that will be 
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on the roads. We need to change our behaviors, our commuting and how we access the mountains or we will find this only solves the 
problem temporarily. 
Population growth and all that comes with it 
Population growth and the ailments that accompany it. 
Population growth/canyon usage growth 
Potential Overexpansion 
Potential for over population 
Preserving access to recreation areas 
Preserving green spaces 
Preserving sense of community. 
Preserving the quality of life. High density housing has a place in cottonwood heights, just not every place.  Each new area is built to its 
highest capacity. 
Problems with snow removal 
Proper planning, and ensuring we don't have homeless people/camps living on public property!!! 
Proper use of funds, the looks of Fort Union Blvd., safety of cross walk across Ft union near MountView park, costly city building, keeping 
our city low key to not try to park city or some other model, police service.  I never agreed on having high power lines through Ft Union 
Blvd...if you want a pretty city that was past when that choice was made. 
Properly handling growth so City resources are adequately available 
Property Tax increases, city government 
Property prices 
Property tax increases 
Property taxes 
Property taxes increasing. 
Protecting our unique asset of being the gateway to our beautiful canyons for future generations 
Providing services 
Public Safety Police and Fire - Very Important / Roads 
Public service is, ie snow removal is worse than before becoming a City.  Police presence in our area is pretty much nonexistent.  Never 
see them patrolling north of Fort Union neighborhoods. 
Public transportation.  Overbuilding 
Put Cullamor back in. The taxes keep going up and up and do not see any improvement! 
Rampant development  
Rampant development 
Rampant development of ill-planned strip malls and generic retail.  We need a "main street" that is unique.  THERE IS NO TOWN HERE, 
JUST A BUNCH OF HOUSES AND RETAIL.  WHERE'S OUR MAIN STREET USA?  The planners are missing the entire point of how you make a 
desirable geography bloom. 
 
Rapid poorly regulated growth. 
Rats 
Recycling 
Redevelopment like along Wasatch Blvd 
Redevelopment of the gravel pit, FT Union Long term? Need to Allow Vacation Rentals, Lower Property taxes, 
Rentals units and  no sidewalks 
Renters 
Residential Growth 
Residential road repair 
Responsible development 
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Restrictions on home/apt rental 
Retaining the city's character while we also expand in both housing and business. 
Rights of property owners to use their property as desired 
Rising costs of living 
Rising taxes 
Risk of overdeveloping 
Road Conditions 
Road Construction Taking WAAAAAYYYYY Too Long. The 2300 e 6200 s intersection has been under construction all summer and still isn't 
finished. 
Road condition. Property Tax is way too high. 
Road conditions 
Road conditions and heavier traffic 
Road construction 
Road maintenance 
Road safety, especially on Danish road south of Creek. There’s no sidewalk and no shoulder. Also making sure that the snow is removed 
in a timely manner. 
Roads 
Roads & Traffic 
Roads and infrastructure 
Roads and neighborhood safety. 
Roads and traffic 
Roads, 
Roads, plowing roads in the winter. Better enforcement of speed limits on neighborhood roads 
Roads/traffic 
Roads/traffic, waste/recycling, excess development, lack of acceptance of diversity, snow removal, increased property tax. 
Rough roads 
Run down houses, yards, no enforcement 
STOP increasing density and STOP increasing size and self interest of local government. 
Safety 
Safety and rising crime 
Safety.  We need more sidewalks and street lights in the older neighborhood’s of the city.  REDACTED still does not have sidewalks needed 
for safety along the road. There are very few street lights in the older neighborhoods and some of the existing ones do not work properly 
Seems to be getting more focused on politics and power of politics than on what's overall best for the citizens. 
Sense of community 
Severe lack of code and speed inforcement 
Ski & Commuter Traffic, Air Pollution, Mayor's Influence on CHRC for Pickleball & CHRC taxation but not representing all. 
Ski and commuter traffic, growth 
Ski traffic on Wasatch Boulevard and the improvement/development of that area 
Ski traffic on wasatch blvd 
Skiers blocking neighborhood streets trying to get into the canyons 
Slowing the growth and overcrowding. 
Smart growth 
Snow day traffic up the canyon 
Snow removal 
Snow removal ( Doing much better since City has taken it over)  Affordable housing in medium density 
Snow removal and gangs 
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Snow removal is appalling--recontract with Salt Lake City!!! 
Snow removal, water cost, road maintenance 
Snow removal. 
So much traffic all the time. The new construction at the intersection did nothing to help the issue. I fact, I think it’s worse 
Some homeowners are allowed to park numerous cars and inoperable vehicles in driveways and street.  Poor property maintenance. 
Some members of the Cottonwood Heights Council are trying to liberalize our city.  We are not liberal people, we are conservative, down to 
earth peeps. Traditional values, generational family values. 
Some yards need to be cleaned up.  We live on the eastside for a reason.  You don't have to be rich to keep your neighborhood looking nice 
Space 
Speed limit on Wasatch Blvd too fast 
 
Sprawl, need a centralized walkable town center 
Stop spending money like we’re Austin Texas. We have enough parks , green space and bike lanes. At the rate government is expanding 
we’ll all have to move because we can’t afford our property taxes! 
Streets 
Streets- pot holes and snow removal 
Strong push for more government involvement and laws 
 
Struggling with snow removal especially side roads and circles. Trees and bushes in common areas, and picking up leaves could be 
better maintained. 
Sustainable tax base development for an “island community” 
THE CHANGES MADE IN WASATCH BLVD. 
THE WAY PEOPLE LIKE TO JUNK UP THERE YARDS WITH OLD BROKE DOWN JUNK THAT THEY WON 'T GET RID OF AND ENFORMENT OFFICERS 
WILL NOT MAKE THEM GET RID OF IT 
TRAFFIC ON WASATCH BLVD. 
Talk about expansion of Wasatch for ski traffic, high density housing and offices 
Tax increases 
Tax increases above and beyond COL. 
Taxation 
Taxes 
Taxes and the misdirection of focus on affordable housing that puts at risk the single family environment. Which is why we moved here 
35 years ago. Also, the condition and lack of enforcement of homes and yards. 
Taxes are so very high and snow plow problems. 
Taxes are too high, citizens aren't treated equally (pick and choose which rules/laws to enforce)  Bring back Kelvin.  He listened and 
cared about us. 
Taxes too high 
Taxes, road conditions 
Taxes. 
Taxes/ spending 
Terrible police and city services 
The 4 way intersection at Bengal Blvd and 3500 East 
The City Council working out some issues and continuing to move the city forward. It seems to have stagnated the last couple of years. 
The Quarry...get rid of it 
The amount of crime and vandalism. 
The changes on Wasatch / creating a walkable community feel 
The city needs to listen to the people and address their concerns on roads, parks and safety 
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The crazy and ever increasing traffic. 
The encroaching "police state" 
The environment 
The government trying to be too big. 
The incompetence in the running of our city. 
The lack of road maintenance and lack of effort to beautify the community. 
The large increase in the Canyon School District tax on annual property  tax 
The maintenance of the sewer an 
The maintenance of the storm drainage system and the snow removal 
The need for walkable and rideable neighborhoods and air quality 
The new traffic flow at fort union and highland drive is awe full and there is plenty of room to keep the third lane through the intersection 
, I always get cutoff and people are hating the new system and it take two lights to get through now . It’s causing close calls and and 
almost crashes daily , I saw someone hit the sign trying not to get pushed onto the highway. I don’t know why the change was made but 
it isn’t helping anyone 
The police department 
The proposed expansion of Wasatch Blvd. 
The quarry project. I am worried about what that will do to our city. More taxes I guess! 
The raise in property taxes was not overly welcome. 
The round-a-bout on Bengal Boulevard 
The speeding up and down 23rd East. It is out of control. Especially the Brighton kids. 
The terrible police department. 
The use of force that our police force has here. Additionally the corruption that we are seeing within our community leaders. 
There are some really sketchy apartment complexes going up near me that have a high likelihood of being infested with drugs and illegal 
behavior.  Drug addict crime in cottonwood heights is much worse than it used to be. I don't think anymore apartment complex zoning 
should be approved. 
There's no accountability 
To many tax increases 
To much growth, filling up every vacant spot.  TAXES out of control 
 
To much growth,development 
To not let building get too big or high around canyon entrances and on the hiils 
Too fast growth. 
Too high taxes 
Too little planning for community space and downtown area. Far too few parks and outdoor space. Too few entertainment areas such as 
Sandy Amphitheater, or Holladay Food Truck Park. And no downtown shopping area. Where is downtown Cottonwood Heights? Does it 
exist? Or is just the very expensive overbuilt, costly city building that houses the city council? Cottonwood Heights is strip malls and 
overbuilt housing for maximum property tax with far too little return in culture, space, or areas to enjoy for the residents. Cottonwood 
Heights is also dog unfriendly. Unfortunately the lack of vision and planning has enabled CWH to become a not very welcoming place or 
culture with a lack of defined sense of culture, outdoor space, art or community. It's too bad. It could have been so different with a little 
vision and planning. 
Too many bill boards, it makes the city look junky. 
Too many cars. Their noise, exhaust and light pollution. Discourage more cars and encourage use of existing and make forward planning 
to encourage bus, light rail, walking, bicycling within our city. 
Too many houses 
Too many new construction so traffic will be getting worse. 
Too many people 
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Too many people. Too many tall buildings. 
Too many police officers, writing tickets to residents 
Too many unlawful air b&b’s. The schools are also packed with children who shouldn’t go in this district 
Too much commercial development which erodes the quality of residential areas. 
Too much development. Lack of solutions for managing skier traffic 
Too much emphasis on development 
Too much growth and possible overcrowding. 
Too much high density with no planning for infrastructure 
Too much jammed-in housing & traffic on Wasatch Blvd between 9800 and N LCCR 
Too much retail/residential building. 
Too much spending on services the country provided better 
Tourist traffic speeding through my neighbor hood trying to get to a closed canyon. 
Traffic 
Traffic & poorly planned retail 
Traffic / Overcrowding 
Traffic Management/growth management 
Traffic and bad roads 
Traffic and congestion 
Traffic and construction 
Traffic and development 
Traffic and home safety. 
Traffic and housing issues 
Traffic and lack of outdoor space such as a dog park 
Traffic and over development 
Traffic and overbuilding 
Traffic and parking (related to this is trails and mass transit) 
Traffic and population coming in 
Traffic and population growth 
Traffic and room for growth 
Traffic associated with ski resorts 
Traffic concerns 
Traffic congestion 
Traffic congestion amd flow of traffic on roads 
Traffic congestion and open spaces. We need to keep our parks and not let development take over 
Traffic control for future growth. 
Traffic control. 
Traffic flow 
Traffic flow in Big Cottonwood Canyon and Wasatch Blvd. 
Traffic flow, high density housing 
Traffic going through our city to Sandy 
Traffic in the canyon 
Traffic management 
Traffic on 2300 East. 
Traffic on Wasatch Boulevard. 
Traffic on Wasatch blvd. We're upscale no upscale amenities 
Traffic problems due to Fort Union Blvd plans which include "islands" - bad idea! 
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Traffic! 
Traffic!!! 
Traffic, Growth 
Traffic, especially on Wasatch Boulevard.  It is too fast, there are not enough traffic lights for residential traffic to access side streets or 
enter Wasatch Boulevard and does not consider joggers or bikers.  There are more and more events using the canyons, Wasatch 
Boulevard and Fort Union, which prohibits traffic, and the residents on the foothills get trapped when these events take place.  There 
should be more notification of these events.  A flyer to each house and road signs should be posted. 
Traffic, growth, attracting new business, allocation of land, walk-able areas 
Traffic, snow removal 
Traffic, so many businesses, losing a community feeling.. not very tight knit. 
Traffic. 
Traffic.  Traffic in Big and Little Cottonwood Canyon. 
Traffic. People are moving into condos roads cannot support traffic. Every turn lane at traffic lights need a green arrow longer than the 
time it takes 1 car to enter traffic. Having to turn left is life threatening. Traffic does not stop long enough to turn so people turn on the 
red light. The turn arrow needs tonlast long enough to get the traffic through the turn not just 1 or 2 cars 
Transportation 
Transportation, fixing our streets, drainage along creek road. 
Trying to turn it into an urban area like Sugarhouse or PC 
Turning into big city most moved here to get out of the city. 
Two developers trying to built multifamily units on Ft. Union Blvd. 
Udot / Wasatch corridor traffic 
Undistracted execution of basic government services 
Unfettered growth and traffic issues 
Unmanaged Growth 
Unrestricted growth. 
Unsure 
Upkeep of streets 
Valley pollution,overcrowding,upkeep of housing 
Very high home prices 
Very high taxes. Lack of law enforcement. 
Walkability, bike lanes, green space 
Wasatch BLVD, Loud vehicles heding up wasatch or canyon 
Wasatch Blvd 
Wasatch Blvd and Canyon congestion 
Wasatch Blvd and skier traffic.Street conditions. 
Wasatch Blvd becoming a major highway 👎👎👎. Money not being used today street and neighborhood improvement... Scottish drive 
was not redone because all money was spent on new city hall. This is what was told to me. 
Wasatch Blvd being made a four lane road 
Wasatch Blvd changes 
Wasatch Blvd traffic and ski traffic. 
Wasatch Blvd. becoming a highway thus increasing pollution, traffic and high density housing being allowed by city council 
Wasatch Blvd. issues 
Wasatch Blvd.....ski resorys 
Wasatch Boulevard "improvements" & High density housing 
Wasatch Boulevard Traffic 
Wasatch Drive traffic to ski areas and to those using it to get to Sandy and Draper. 
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Wasatch Traffic, Canyon Traffic 
Wasatch blvd 
Wasatch traffic 
Wasatch/Cottonwood Canyons traffic 
Wasting tax money, traffic 
Water bills are outrageous. Taxes 
We need a downtown, Fun area! 
We need a senior citizens center. 
We need an off leash dog park. 
We should not be building high-density housing 
We want growth and businesses, but we also want open space and new buildings not too high or too dense. 
Weather management is an important issue the snow plows pile snow on many sidewalks after they have been shoveled making it hard 
for pedestrians in in climate weather. Along with road construction being poorly designed without keeping pedestrians in mind it's like 
taking your life in your hands when you want to cross the street. Which I find to be an extremely important issue because as kids are 
having to cross the street along fort union blvd to get to and from school this should be a priority to make it safe. I used to be one of 
those kids walking every day and the last thing I needed lugging heavy books back and forth was worrying about my feet getting 
drenched and freezing because of the snow and worrying about whether or not I would be hit by a car just going home because of the poor 
street design. 
Weed control on sidewalks! 
Why do we have a Pay Day loan company that looks like it’s City Hall in the middle of town?  Whoever let that pass through years ago 
shouldn’t be in their position, it’s a disgrace.  I cannot imagine any reasonable resident of Cottonwood Heights would agree that a pay 
day loan shark business is what we want to represent us in the City of Cottonwood Heights on prime time real estate. 
Widening of Wasatch blvd 
Widening the road to Little Cottonwood Canyon or providing more transportation to the resort, 
Wider- busier  streets and major streets looking like Redwood Road ugly 
Wise use of money, roads repaired 
Wiser use of tax dollars 
Yards 
You need to get rid of rental houses in the neighborhood.  It hurts the rest of us and brings down our property value 
Your lack of a trained police force. IDIOTS. 
Zoneing, No Business along Fort Union Blvd, keep it residenal, no parking 
Zoning 
Zoning & Better notification of Public Meeting. 
affordability, overcrowding, and  traffic congestion 
affordability. How do we remain a great city while still being affordable for the median income population. 
affordable housing 
affordable housing and traffic, especially up BCC and LCC 
affordable housing for all. 
air pollution 
air quality 
as a parent, I like to know that there are things to do and places that interest the youth. I don't want them to get board and start 
"making- up" things to do. Because those "things" might start gangs etc. 
association to salt Lake county/taxes 
bad streets 
blight of Hillside Plaza. Traffic, speeding. 
break-ins, Unmaintained homes and yards, Check City 



 
 

Page 57 of 184 
 

bring more business 
budget 
building complexes that are outside of code, expanding roads 
building projects 
building, traffic, people 
business zoning 
businesses moving in that do not compliment the community 
canyon access traffic congestion along Wasatch Blvd 
city plan of the future--high rise rentals-not adhering to plan of the future 
city spending is out of control. tax base is the motivating factor in zoning decisions to fund the out of control spending in the city. i 
moved here 35 years ago because i wanted to live in a bedroom community. Tax needs are changing that 
climate change 
climate impact 
concerned about high density, too much population growth. and ski traffic 
construction 
 
continued strong leadership that represents our values 
continuing to avoid government overreach 
continuous construction of apartments leads to more population growth which leads to more crime and also increases traffic congestion. 
control expenditures 
control of developers and contractors 
control of new housing growth, both single family and multi-family 
controlled growth and infrastructure 
corruption 
cost of living 
cost of living increase 
cost of living, taxes, future growth (commercial and residential) 
creating a solid plan for the gravel pit 
crime 
crime, neighborhood pride of ownership, kindness 
crime.  When I moved here we had little and now it seems to have moved into the neighborhood too. 
crowding and zoning 
curbing overdevelopment 
developers 
development 
development and keeping open spaces and traffic 
development is winning against the citizens 
 
development of multi-unit housing must cease 
development, police force, canyons 
development, snow plowing 
development/ city spending 
don't know 
don't know about most, but Wasatch blvd is nuts during ski season, should have shuttles only up the canyon 
encouraging young families to move in 
expansion and noise- CH should have at the VERY LEAST put in a sound wall on wasatch. 
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following the needs and desires of the majority of the people 
generating and properly spending tax revenues to achieve quality of life 
gravel pits/quarry....time for them to go 
green space 
growth 
growth accomodation 
growth and building code 
growth and congestion 
growth and maintenance of facilities 
growth and property crime 
growth and taxes 
growth and traffic 
growth issues 
growth that is not managed and not really considering the desires of current residents.  The area is becoming very commercialized and 
has a chaotic feel to it. This also goes hand in hand with increased traffic contributing to the chaos. 
growth, in terms of managing incresed housing, high rise office buidings, traffic. 
growth, traffic. the master plan is a mess! feel over restricted on what I can do with my own property 
growth.  traffic. 
growth. I realize the city loves the increased tax revenues but it comes at the expense of more traffic, higher property taxes for long term 
residents and an overall lower quality of life. Don't get caught up in the MDU boom! 
handling the growth, and complexity of becoming more populated 
handling the increase in population 
heavy traffic around Big and Little Cottonwood Canyon entrances 
helping those in need. 
high density growth/ traffic 
high density housing 
high density housing 
high density housing developments and that the City council doesn't follow the recommendations of the planning commission at least 
how it related to the Walsh Farm project 
high density housing without infrastructure support 
high rise and hign density housing 
high water fees 
higher crime in our area and way to much high density apartments etc 
higher density 
housing 
housing costs 
how to deal with traffic, keeping the homes from becoming run down and neglected, how to control rentals, and home multi rentals on 
same property 
impact of Ski industry 
increase in auto driving, too many apartments being planned and built. lack of public transportation 
increased vehicular traffic 
inflated cost of housing 
infrastructure 
infrastructure  --  mainly road up grades maintenance 
infrastructure (roads, sewer, storm water control) 
infrastructure and growth 
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infrastructure for growth 
infrastructure preservation and maintenance 
infrastructure, roads, snow removal 
intelligent long term planning. efficient use of tax dollars. 
keeping our local police dept 
keeping our taxes down. I don't want to be taxed out of my home because some developer or government individual wants to spruce up 
the place with big developments that most of the neighbors are not in favor of. 
keeping taxes reasonable 
keeping taxes the same 
lack of an off leash dog park 
lack of bike paths 
lack of small homes, lack of density, lack of neighborhood commercial zoning 
land developers are running(ruining) the city 
land development,zoning 
land utilization, becoming more dense 
limiting the building around the ski area- development is horrible for the area 
losing the open space, especially the mouths of the canyons and hillside 
maintain laws and protection on citizens 
maintaining our quality of life.  not allowing high density/commercial intrusion into residential neighborhoods. 
maintaining positive living standards 
maintaining quality of life experience 
maintaining roads and other infrastructure 
 
maintaining services 
maintaining single family dwellings.  Short term rentals, airbnb unacceptable. 
making more green space, bike lanes, and good urban planning re the gravel pit 
managing and preparing ahead of time for the population growth (infrastructure, air quality, traffic, etc) 
managing growth and  mitigating climate change 
managing growth and development while maintaining livability 
managing traffic and housing density.  Too many people in a small area. 
managing traffic and roadways 
minimizing expansion of Wasatch and suing if needed to have Highland Dr completed through Sandy 
multiple use building along Ft. Union Blvd. 
naturalized open space 
need for traffic and road improvements.  Need improved park and ride for Canyons 
need to attract new business and residents 
neighborhood safety 
neighborhood safety and cleanup 
neighborhood thefts 
neighborhood upkeep 
no opinion 
not planning for open space for all to enjoy. when there is open space available, builders who can pay the most for it get it rather than 
the city setting it aside for current and future generations to enjoy. too many people living in city (overcrowding) and traffic are 
increasingly problems 
not sure 
now sure if most important-the traffic lights have definitely gone down hill with no reasoning to why they change or when they don't 
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change 
our property taxes are outrageous 
over building, loosing it's quality of living like Sugar House has. 
over crowding 
over developement 
over development 
over development and ineffective lane changes to highland and fort union 
over development and traffic conjestion 
over development with increased taxes. Temporary fixes for major infrastructure problems (roads,storm drains,water mains) 
over development, traffic, road conditions 
over development............... 
over doing the number of houses being built 
over population 
over population - hard to get out on Fort Union- 
over speading and too much building 
over-development and terrible non-local traffic now present on Wasatch Blvd. 
overbuilding & not enough public transpiration, road maintaince. 
overcrowding 
overcrowding, expansion 
overcrowding, traffic congestion, zoning issues 
overdevelopment and commercialization 
overpopulation 
plans for additional growth and population growth. 
police force 
police overreaction 
pollution, growth & traffic 
poor police response; good they are rarely needed, but you don't feel their commitment to (or communication with) you or your cases. 
population growth and road improvements 
potholes 
preparing adequately for mixed use growth 
preserving open space at urban wild lands interface 
probably growth 
property taxes are too high! 
public safety / crime 
public works 
re-routing the marathon that shuts down fort union every year 
residential rental property (upkeep; street parking; amount of tenants in unit) 
responsible growth 
responsible growth/building 
retail property vacancies and the lost jobs/tax revenue they represent 
retaining its uniqueness, quality of life; constraining short term rentals in residential neighborhoods 
rising taxes 
rising taxes, while our salaries personally have not gone up. 
rising texes too much. 
road conditions 
road repair 
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roads 
roads and noise 
runaway spending 
rush hour traffic 
safety 
safety, neighborhood security and preserving a high quality of residential life 
sidewalk repair, currently some sidewalks are unsafe for walking due to cracks its fear of falling due to disrepair 
signal lights 
ski season traffic 
ski traffic during mornings and evenings...drivers coming down canyon way too fast!!!  Turning onto Golden Hills Drive going north at any 
time of the day!!! 
ski traffic up both little and big cottonwood canyons 
slowing the mad rush to sprawl.  We can handle growth wisely well before needed, and also make sure our infrastructure can handle it 
before we let any more big projects hook onto our waste water and sewer lines, destroying the existing homes. Not to mention power, 
water, side street maintenance, police and fire services, and schools.  We need to make a stand that Cottonwood Heights residents and 
property tax payers should not be supporting huge government projects which will make a few contractors and developers very rich, and 
the City mired in lawsuits and debts. We can make Wasatch Blvd a scenic route for unique geological and historical values show casing 
the incredible beauty of the golden hills and  incredible Canyons. Clean air, clean water--we are the watershed for the valley--protection 
of wildlife and its habitat, planning wisely for the future. 
I was talking about the uniqueness of Little Cottonwood Canyon.  The ski resorts are not on mountains, which like a big pimple on a 
plane, can be approached from any direction.  LCC is a crack in a higher altitude landscape  Especially on the BCC side it is easy to see 
that an earthquake.smashed some techtonic plates together, and turned layers of rock in BCC straight up to the sky.  On the LCC side. a 
crack opened up over solid granite.  We know the LDS church cut huge blocks of it out for their temple, creating a waterproof cave for 
their records.  LCC is short, narrow and steep.  It has very high avalanche  activity with mediation.  Without it, it is so far off the 
charts....it is hard to fathom.  We think the snow melt is the sure of our drinking water.Add to the size and shape of the canyon, the lake 
effect.  When clouds roll in heavy with moisture, at the canyon they escape the inversion.  The warm air rises thousands of feet in just a 
few miles, cools, and drops our unique powder.   But the canyon is very sensitive.  We know that fracking, which is fracturing rocks deep 
in the earth to facilitate oil flowing 
smart growth planning 
snow removal 
spending control 
sprawl and traffic 
staying within the city's operating budget 
street maintenance 
support for law enforcement services by the council 
 
taking religion out of politics 
taxes 
taxes are to high, and theft 
taxes seem quite high for the area 
tendency of elected officials to become local dictators with agendas and higher taxation 
terrible Police force 
the increasing taxing, especially for fixed income seniors 
the new left hand turn on ft union is awful 
the rundown houses that devalue the other houses & people breaking into cars and the police not doing anything about it 
to much Government. It should be limited to safety, development oversight and community. 
too high property taxes and very heavy traffic, worse and worse. New double entry on-ramp to I-215 off Highland is dangerous 
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too many strip malls 
too much growth 
too much growth and commercial development, especially next to mountains 
too much rental space 
traffic 
traffic & road care 
traffic along the main roads, Highland drive and Fort Union Blvd 
traffic and being pressured to rezone for development to hinder our quality of life 
traffic and canyon congestion along with building high-rises 
traffic and enforcement of traffic laws 
traffic and over development of the canyons. 
traffic and over-development 
traffic and programs for the youth 
traffic and rejuvenation 
traffic congestion 
traffic going along the canyons 
traffic issues and management 
traffic on 70th so 
traffic on Wasatch Blvd and zoning that allows residential areas to become more rental than buyer owned and turning more residential 
areas to potential business endeavors 
traffic on wasatch blvd 
 
traffic problems 
traffic up Little Cottonwood Canyon/Wasatch Blvd 
traffic,   drugs 
traffic, education 
traffic, lack of open space, the gravel pit area, and multi family living as well as actual code enforcement. Gettting people to enforce 
codes 
traffic, tax, roads 
trafic, especially around City Hall intersection. I "round about" would be about the WORST decision they could make,  with all the young 
High School drivers. 
transportation to the ski resorts. Water 
unfair  taxation  policy 
unsure 
updating the sewer lines 
urban development and the loss of green space 
urban sprawl, heavy draper / Sandy traffic cutting through the city 
wasatch blvd & canyon traffic 
wasatch boulevard and highland drive traffic 
water quality and roads 
water supply and reduction of residential usage 
we need a dog park!!!!!!!!!!!!! 
winter traffic 
winter traffic, snow removal in my neighborhood is crummy (steep roads, only get one path plowed down the middle of the street), would 
love to see more off leash areas for dogs 
zoning 
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zoning and over development 
——— 
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QTOPISSUE2. In your opinion, what is the most important issue facing Cottonwood Heights in the next 3-5 years? (n=867) 
 

 
traffic 
  drugs and growth 
 Snow removal, traffic 
 THE WAY PEOPLE LIKE TO JUNK UP THERE YARDS WITH OLD BROKE DOWN JUNK THAT THEY WON 'T GET RID OF AND ENFORMENT OFFICERS 
WILL NOT MAKE THEM GET RID OF IT 
? 
? Certainly hope it it will not be an "is issue"! 
Ability to ease traffic congestion on local roads.  With the recent construction on Ft Union, rather that allowing for additional room, the 
waits with traffic have increased. Especially when it comes to the i-215 onramp. 
Accommodating growth ( streets, services, etc.) 
Accommodating population growth 
Affordability 
Affordability of housing. 
Affordable Housing/Downtown Area (Similar to Holladay, Utah has) 
Affordable housing 
Affordable housing and end to gravel pit industry 
Affordable housing, air quality, traffic 
Again - how to manage growth 
Again, Growth 
Again, not sure 
Again, the city has to decide if they are going to be closed off to new ideas and diversity and maintain a "we've lived here forever so we 
know best" attitude. Or if they will look to mesh the best of all views for a well rounded community that sees everyone as equal and 
involved?  
 
 
Again, the incompetence of the running and spending happening in C.H. 
Aging demographics and cost of housing. 
Aging population, retailers suffering from online sales 
Air Quality. 
Air pollution and urban development 
Air pollution, Traffic, lack of small local business 
Air quality 
Air quality / 40 kids in high school classes/  canyon traffic / get rid of the gravel pit / Wasatch Blvd not a highway / speeding on wasatch 
/ population growth 
Air quality and population growth 
Air quality and traffic 
Air quality, sustainability 
Air quality. Stop the inland port if we have any say in the matter. It will affect the whole valley and our future. 
Air quality/population growth/traffic 
Always environmental concerns / air quality 
Are we using our funds for what is really most important? 
Attracting new business and building residential on shifting sands and crime.watch 
Attracting social and entertainment businesses so we don't have to go downtown 
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Available resources in growth explosions 
Bad traffic issues 
Balanced and planned growth; I believe enough corporate structure is within the boundary of the city.  Emphasis on residential, not 
commercial is important.  Retial is about the right balance, however continued development of hotel/motel/ski lodging would probably be 
better suite elsewhere.  The roads and access to our area is constrained and without access to greater volume. 
Balancing developers' needs vs. quality of life. 
Beautification 
Being able to maintain open space 
Bengal Blvd. and Brighton's construction obstructing and confusing traffic. 
Better curb and gutters where  it makes sense 
Better housing options 
Billboards. Road maintenance. 
Bringing in businesses we can shop at such as the most recent Ace hardware so we don't have to drive as far away for shopping and 
eating 
Bringing in residents to an older community and housing.  Most people are moving to Draper, South Jordan and Herriman. 
Budget management, quality city services 
Budgeting all the needs without grossly increasing property taxes to pay for it all.  I keep expecting this Jordan School District Debt 
Financing to come of my property taxes and I bet when it actually does they just increase taxes in another area and claim not net tax 
increase which is really a lie. 
Build a local Senior Center. 
Building and the population 
C H is already great. Find comparable bids to maintain what we already enjoy 
CONTROLLED GROWTH, CONTROLLED TRAFFIC 
Canyon Traffic, Building Hotels and Places for parking / Restaurants.. 
Canyon access and properly enforced code violations. Let's keep our neighborhoods orderly please 
Canyon access, road repairs. 
Canyon congestion, no walkable areas 
Canyon traffic $$$ 
Canyon traffic and rundown neighborhoods 
Canyon traffic can’t move about city on snow days 
Canyon traffic. 
Canyon travel 
Car traffic and pollution 
Changing the suburban life style into a unwanted urban life style. 
Checking the upward spiral of costs for services in check. 
City and outside entities and forces pushing to undermine low density of R1 neighborhoods. 
Clean air 
Clean air and an environmentally sustainable future 
Clean water, recycling program 
Climate Change, Sustainability, Population 
Climate change 
Climate issues 
Commercial over development, traffic and insufficient roads, poor air quality 
Commercial property development 
Commercialization of neighborhoods. 
Congestion housing and traffic 
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Congestion. 
Conjestion 
Contained growth. 
Continual growth 
Continue to keep crime low/maintain the safe community we already enjoy 
Continued proper management 
Continued resource management, planning for the future, maintenance of infrastructure. 
Continuing focus on the quality of life supported by necessary services. 
Continuing to meet the needs of a growing population. 
Control of an influx of residences and no high density apartment buildings our infrastructure is at capacity now and the roads are to 
crowded already 2. And again sidewalks and street lights 
Control over spending. Council and Major to liberal in spending habits. 
Control the population growth (i.e., control the new residential property development.) 
Controlled growth 
Controlled growth and infrastructure 
Controlled growth. 
Controlling crime 
Controlling growth 
Controlling growth. 
Controlling inflation 
Controlling spending 
Controlling sprawl. 
Controlling taxes and growth. 
Controlling the housing (Giverny is an embarrassment!) & working on the traffic/road situation on Wasatch Blvd; speed is a situation 
that does not seem to be important to the Cottonwood Heights office 
Cost 
Cost of living 
Cost of living rising too much. 
Cost of living, overcrowding 
Creating a culture. Or allowing one to take hold. Having too many people in charge of the city that are all BYU grads is a problem. Not 
enough diversity. 
Creating a positive environment that encourages and includes business, neighbors and city government. 
Creating outdoor spaces and seeking businesses that attract young families. 
Creation a  "Main Street" gathering place that is COMPLETED in next 3 years 
Crime 
Crime & Overdevelopment 
Crime and snow removal 
Crime and snow removal. 
Crime and vandalism 
Crime, Growth and overuse of Canyons, air quality 
Crime, schools up to earthquake code, safety, and roads and improvements up at Hillside shopping center. 
Crime, traffic 
Crime. Property values declining. 
Crowded/traffic 
Density 
Deterioration of neighborhoods 
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Developer driven growth.  Probably good for economy but not sure it's good for overall quality of life. 
Developers 
Developing walkable downtown area 
Development 
Development and density with all the problems it brings....traffic, road conditions, crowding, infrastructure. Enough is enough. Stop the 
constant concessions to developed and zoning changes that foster unwanted development and density/population rise. 
Development and maintenance. 
Development causing busier roads 
Development of Real Estate 
Development of high rise apartments, condos being built causing more traffic congestion. 
Development of the gravel pit area. 
Disintegrating community. 
Ditto 
Dog park and snow removal. I also think CH is moving toward a younger generation. It would be nice to have a downtown area or 
restaurant/ bar area to help 
Don't know 
Don’t build more buildings 
Don’t know 
Education 
Education and CRIME 
Education and affordable housing to make CH more diversified.  
 
 
Effective management of growth 
Embracing ski traffic and necessary road improvements. 
Emergency preparedness 
Environment 
Everyone needing a 4x4 vehicle due to ineffective/late snow removals and asphalt roads in worse condition than most of Mexico. Lots of 
seniors being displaced since they can't have accessory dwelling units to help offset increasing living costs. 
Excessive Growth 
Extreme overbuilding 
Fast growth 
Finances 
Finding a way to undo the roundabout 
Fitting all the people moving and handling the traffic 
Fixing the mistake made at the intersection of Highland Dr. and Ft. Union. 
Fixing the worn out roads 
Fort Union Overlay Zone and General Plan and wrong City Center 
Freeway access.  Proximity to mountains 
Gentrification 
Get rid of renters 
Getting a better police chief and officers. Namely officer Olsen he is a very dishonest man. 
Getting a dog park. 
Getting people to maintain the condition of their  
homes and yards. It looks like the ghetto of the east side 
Getting the corrupt police officers off the force 
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Going green 
Going off what I answered int he last question. Get the high school finished and keeping the kids occupied. I worry about city safety and 
crime. 
Government over spending 
Gravel pit and unrestricted development of wasatch Blvd. 
Gravel pit and unrestricted development of wasatch Blvd. 
Green space 
Growing local government (fees, fines and taxes increase) and growing the density of the city. 
Growing population and sustainability 
Growing traffic, cars and their danger to pedestrians, cyclists and their air, noise and light pollution. 
Growth 
Growth and Budget Management 
Growth and adjustments to be made. 
Growth and all the. Issues that come with a high population. 
Growth and congestion 
Growth and crime 
Growth and density of housing 
Growth and development 
Growth and development 
Growth and development 
Growth and handling increased traffic. 
Growth and infrastructure, crime 
Growth and loss of green space. 
Growth and taxes 
Growth and the lack of maintenance of infra-structure, particularly streets 
Growth and traffic 
Growth and traffic control. 
Growth and traffic pollution 
Growth control and infrastructure plannaing and maintenance. 
Growth of the city 
Growth versus taxes 
Growth, being able to report problems and having them solved, staying a small city so we retain our down home environment.  Nobody 
wants to live like they do in California 
Growth, congestion with through traffic and canyon traffic 
Growth, gentrification, traffic, crime 
Growth, taxes.. City's willingness to help homeowners.. 
Growth, too many new policies/laws/govt involvement, too much tax increase 
Growth, traffic 
Growth, traffic and crime 
Growth-Traffic-Air Quality 
Growth. I am worried that it will become more busy and it isn't meant for that amount of people (i.e Sugar house is now overly populated 
for it's size) 
Growth...and not getting too big and overpopulated. 
Growth/traffic congestion 
Growth/traffic. 
Handling the increase in residents and traffic 
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Help with roads and lanes where people take advantage of improper speed details or nothing in plsff b 
 
Address streets & lanes that lack proper safety measures to keep the speed of drivers have no reason/desire to stay within the speed 
limit. 
High cost of living 
High density building, Wasatch Blvd. 
High density housing being allowed, zoning changes and increased size of Wasatch Blvd. 
High density housing growth and traffic 
High density housing, crime and traffic 
High density housing. It needs to be built in areas with the infrastructure to support it. Further west and away from the canyon 
High density residences 
High property taxes 
High taxes. Need to enforce laws and ordinances. 
Higher crime, houses becoming run down with yards covered in weeds 
Homes becoming rentals 
Honestly I don't know.  But I would like to see us have our own judicial system. 
Housing 
Housing affordability and the need for more density. 
Housing and Traffic 
Housing and Transportation 
Housing and keeping taxes low 
Housing and need for larger schools. 
Housing and zoning 
Housing crisis 
Housing getting so expensive young families can't afford  live here.  It may become so expensive that old-timers won't be able to remain 
living here. 
Housing, maintenance, Infrastructure 
Housing, street maintenance and empty buildings just sitting vacant and taking up space. 
How to adequately plan for growth 
How to encourage growth and development that brings additional tax revenue and prestige to the city without overtaxing infrastructure 
How to handle growth - traffic and parking - trails, development, mass transit 
How to pay for all the services without increasing taxes 
How to pay for the level of services and infrastructure we want. 
How to sustain community involvement into younger generations 
How we handle growth 
I don't know 
I don't know. 
I don't want this nice safe neighborhood flooded with low class people who bring crime, noise, and other problems to the area. 
I don’t know 
I have no idea 
I think growth might be a problem. 
I think that we need to have a handle of the police force and the communities need to have equal representation within. I do not feel that 
we should be allowing out Mayor and the police to have free reign as they have been. 
I wish there were more open areas such as a dog park rather than high office and retail buildings against the mountains. 
I'm not sure on this one, things have been pretty steady imo. Probebly growth & how to manage it. 
I- 215 Expansion, Heavy Trafic, High density housing, urban sprawl 
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Idk 
Improvement of schools 
Increased population 
Increased population / housing 
Increased population and higher taxes 
Increased traffic 
Increasing business in the city 
Increasing city & park taxes! You're already higher than Holladay and Sandy! 
Increasing taxes-property, utility, and city taxes. In the past 7 years our sewer bill went from $30 to $90. The increase in my property 
taxes has negated all my cost of living raises. 
Increasing traffic 
Infer structure 
Infrastructure 
Infrastructure - roads, maintenance 
Infrastructure and lack of investment as all money goes to CHPD 
Infrastructure associated with development is not keeping up with growth 
Infrastructure for a growing population. 
Infrastructure maintenance 
Infrastructure, safety of the neighborhoods and schools 
Infrastructure, traffic, 
Infrastructure. There’s more people, more houses, we need to be able to accommodate 
Issues involving the Cottonwood Canyons and the areas around the mouths.  Too much growth. 
Jobs and housing 
Keep Cottonwopd Heights classy. 
Keeping a small community feeling 
Keeping development in check- not overbuilding 
Keeping government small and control spending 
Keeping growth to a minimum. No new residential developments. 
Keeping it a nice quiet community with the growth that is trying to come in/traffic 
Keeping it safe and beautiful, traffic, staying fiscally sound 
Keeping out the Liberals who are moving in. 
Keeping rentals, AIR B&B’s, renting parts of homes to non family people, getting the drug rehabs out of our neighborhoods 
Keeping roads in good condition and keeping crime low 
Keeping spending under control 
Keeping taxes low 
Keeping the atmosphere of Cottonwood Heights alive. Keeping out high density housing, and focusing on maintaining our parks and 
schools. 
Keeping the quality of life we now have.  Water and air quality, Canyon access needs to be carefully planned to accommodate skiers in 
the winter and not intrude on residents who live close to the roads to the canyons. 
Keeping the small town feel.  Traffic noise is already horrendous at our home. 
Lack of affordable housing. Senior housing. 
Lack of community space, parks and outdoor recreation areas. It has become a city with no soul, no culture, no vision, no personality 
outside of the numerous strip malls, and no city center outside of the single massive building the city provided for itself. The community 
is underserved by poor planning and vision for what CWH could and should have become. 
Lack of inforcement in deteriorating neighborhoods, needs strong enforcement laws enacted. 
Lack of leadership in growth and city government 
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Large buildings! 
Leaders with integrity.  Funding police and fire departments. Am I out of touch? 
Less office development 
Letting developers get their high rise and densely populated buildings approved. 
Limitation of traffic, people, tall buildings. 
Limiting government 
Little Cottonwood Canyon issues 
Local infrastructure -neighborhood roads and water/sewer systems 
Lower taxes 
Lowering taxes 
Maintaining a small city atmosphere 
Maintaining city infrastructure and safety. 
Maintaining community identity in the face of explosive growth 
Maintaining current services without  tax increases. 
Maintaining growth without breaking our moderate bank. 
Maintaining healthy growth and diversity. 
Maintaining open space and managing growth 
Maintaining properties.  Enforcing codes, requiring residents to keep properties in good repair. 
Maintaining quality in mall areas and individual properties 
Maintaining roads, sewage system, water supply 
Maintaining small town feel 
Maintaining the commitment to migrate towards renewable energy. 
Maintaining the population and preventing overcrowding 
Maintaining what we have now.  We need to scale back spending. 
 
Maintaining/improving the city's assets and the quality of life of the residents 
Maintenance and updating our older and aging neighborhoods 
Making sure the city does not allow any more multi-unite developments. 
Making the community more livable, making more green space, constructing more bicycle and walking trails.  Creating more 
opportunities for neighborhood/community development with local gathering areas. 
Male Mormon city council filling their own agenda 
Manageing growth and NOT allowing it to overtake solid long term 
Planning! 
Managing growth and maintaining infrastructure 
Managing growth and providing infrastructure or the current population and the future growth. 
Managing growth in a reasonable fashion. 
Managing growth. 
Managing growth.  Consider; water, greenspace, traffic, basic environmental issues 
Managing the budget without raising any more taxes 
Managment 
Meeting the demands of people moving here i.e. more businesses and family friendly areas 
More concern for tourism than Utah, local residents. Growth has limits. Stop 
More parking availability for canyon park and ride 
More residents and traffic congestion.  Impossible to leave neighborhood during ski season. 
My same response from prior question. 
N/A 
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Na 
Need the city to be more walkable and rideable and less dependent on cars 
Need to keep green space 
Negative aspects of expansion of Wasatch Blvd along with build out on existing open space and private lots that will congest our roads 
adding air pollution and noise. 
New Construction and Developments 
New Development 
No idea 
Not enough afforable housing, infrastructure problems 
Not high rise or overbuilding in natural views 
Not preserving any natural, rural space 
Not raising property taxes 
Not sure 
Not taking care of things like roads - spending too much tax dollars on other things 
Noting else I can think of 
Old people with 7000sqft homes on an acre with archaic zoning disallowing density of the break up of large lots to allow young families 
to move in, pay tax, and help the community grow. 
Older homes not kept up 
Out of control growth of government. STOP !! 
Over Crowding 
Over building of multi-resident housing 
Over building, loss of green space 
Over commercialization 
Over crowding with high density housing 
Over development 
Over development of commercial properties and air pollution. 
Over development with high density housing. 
Over development, over crowding, traffic 
Over development. 
Over growth and road traffic 
Over growth, people centered leadership, planning that allows for slowing of growth. 
Over growth, traffic, taxes. 
Over populated and not being able to finance critical needs. 
Over populating. 
Over population 
Over population and crime 
Over population due to new development. Older homes being torn down to make way for large condos. 
Over population of people not owning homes in the area 
Over spending and raising taxes 
Overbuilding 
Overcrowding 
Overcrowding and aging infrastructure 
Overcrowding and building of PUD,s. That is zoning issues with multiple housing units 
Overcrowding and taxes. 
Overcrowding and traffic on our infrastructure 
Overcrowding and traffic to the canyons. 
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Overcrowding if the proposals for high density housing projects are approved. 
Overcrowding on roads in the winter due to new development and people trying to get up the canyon 
Overcrowding will continue. When this happens Cottonwood Heights will no longer be a safe place to live. 
Overdevelopment 
Overdevelopment and crowding 
Overdevelopment and diminishing quality of life. 
Overdevelopment, population growth 
Overdevelopment, traffic, congestion, air quality 
Overdevelopment. 
Overdevelopment. Careful and conscientious and sustainable planning. 
Overdevelopment/up-zoning 
Overgrowth 
Overgrowth & traffic 
Overpopulation 
Overpopulation/crowding traffic, air quality 
Overtaxation. 
People becoming homeless because of increasing home prices 
Peterson-mayor of Cottonwood Heights 
Planned land development and particularly the Walker Gravel Pit Area on Wasatch Bvld. No more RDA projects that give away incremental 
tax income that the City needs  for the services 
Planning for growth 
Policing; public safety; emergency services 
Pollution 
Pollution, educational programs to help struggling students 
Pollution,crime 
Poorly planned retail and commercial. Traffic 
Population 
Population Growth 
Population and Traffic 
Population density and the need for a “downtown” feel. We need a city center that can be enjoyed by most and easily accessible 
Population growth 
Population growth - in-bound transfers from other states 
Population growth and infrastructure. This inevitably leads to a breakdown of the quality of life and an increase in taxes. 
Population growth and its impact on traffic 
Population growth and strain on CH's character and resources. 
Population. Less condos most single family homes. No more hotels, esp extended stay. 
Possibility of affordable housing that could lower home values, and increasing crime rates. 
Private interests taking precedence over quality of life and safety. 
Programs to involve the youth 
Proper budgeting and growth 
Properly controlling growth. 
Property Tax and Road and sidewalk condition 
Property prices 
Property tax 
Property tax increases 
Property taxes 
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Property values discouraging diversity. 
Public Saftey and Roads 
Rain in development 
Raising Property tax 
Rampant development 
Rapid growth, controlling the impact to the canyons. 
Renters. So families move out 
Republican voters choosing party over politics 
Reserve 
Residential growth and zoning 
Responsible growth 
Responsible planning to provide for growth. 
Revenue generation 
Revitalizing run down areas/neighborhoods.  Establishing a central city location for businesses, etc.  Similar to Holladay city plaza 
Rising property taxes 
Road and infrastructure development and maintenance.  The infrastructure does not support the growth projections being put in place by 
current city government. 
Road conditions and congestion. 
Road improvements 
Roads 
Roads and how to balance costs of other services and taxes. 
Roads and traffic and crime 
Roads, growth 
Roads, security, 
Roads/Taxes 
 
Roads/traffic, waste/recycling, excess development, lack of acceptance of diversity, snow removal, increased property tax, community 
safety. 
Rough road 
Safety, rise in crime and growth 
Safety, roads, schools 
Safety.  I like feeling safe in my home. Quick response times for crime, medical, fire. Keeping property taxes reasonable. 
Same 
Same + We need a damn dog park! 
Same - critical infrastructure upgrades 
Same answer 
Same as I just said. 
Same as answered in previous question 
Same as current - concerned about rapid expansion and lack of walk-ability 
Same as previous 
Same as previous question 
Same as previous reply. Wise Growth. Affordability. I support affordable high occupancy housing. I do not support the addition of further 
"luxury" high occupancy housing. Cottonwood Heights needs to remain an affordable option for people. 
Same as previous. 
Same as stated before 
Same as the last answer. Drugs and low end sketchy apartments going up around the city 
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Same as the problem for today .... we need a plan for the city that is 10+ years out. 
Same- politics.  Also, taxes are high and regular people could be squeezed out.  A city without diversity isn't much of a city. 
Save our open spaces and reroute traffic from Draper, etc from Wasatch Blvd. 
Schools 
Sewer system 
Signal lights, if they aren't taken care of. Growth would be next. 
Ski Traffic on wasatch blvd 
Ski and commuter traffic, growth 
Ski traffic and reduced quality of life from overcrowding 
Ski traffic on Wasatch Boulevard and the improvement/development of that area 
Skier Traffic / Commuter Traffic 
Skier traffic and Wasatch Blvd. Likelihood of shared housing conflicts (e.g. B&B HRBO, etc). 
Smart growth coupled with safety and clean environment 
Snow removal 
Spending 
Spending too much 
Spending too much money on things we don't need, not enough on improvements we do need.  Increasing taxes is a big concern. 
Steady population increase. 
Street Design and Weather Management issues 
Street maintenance especially in neighborhoods. 
Street upmkeep 
Sustainable growth 
Sustainable growth. 
THE TRAFFIC USING THE CANYONS AS TIME GOES BYE. 
Tax Revenue 
Tax increases 
Tax raises 
Tax relief for residents. Too many taxes as it stands now. 
Tax revenue generation and mass transit 
Taxation 
Taxes 
Taxes and road maintenance 
Taxes buiness income 
Taxes,air quality, 
Taxes/ spending 
Taxing seniors out of their homes. 
Thanks 
The Liberal Socialist Democrats changing our way of life. 
The Quarry 
The canyons entrance and old mill areas 
The development of every last piece of vacant land into high density housing. It will look like the traffic nightmare that Park City has 
become. Too much development and too little infrastructure. 
The environment 
The growing number of cars and recreational toys parked on the streets. 
The influx of traffic on our surface streets and canyons 
The neighborhoods are getting older, people maintaining their yards, neighborhood streets also continuing to be repaired.  The main 
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streets in CW are well maintained. 
The police department and “good ole boys club “ not the city council 
The risks of what the incompetent politicians can do TO the city. 
The roads 
The same 
The same issue over development 
The size of city government. 
Things falling apart 
Timely Snow removal 
To many homes being built 
To much growth , development 
Too high taxes 
Too little green space 
Too many apartments and rentals 
Too many people 
Too many wrong decisions made by mayor and council 
Too much emphasis on development 
Too much growth 
Too much high occupancy housing 
Too much traffic! Speeding, pollution. open space. 
Traffic 
Traffic / Overcrowding 
Traffic / affordable housing 
Traffic and growth 
Traffic and home safety. 
Traffic and housing 
Traffic and increase in population 
Traffic and issues relating to the canyons management 
Traffic and maintaining services with a larger amount of people 
Traffic and more high density housing! 
Traffic and over crowding 
Traffic and over development 
Traffic and roads 
Traffic and tax increases. 
Traffic and traffic infrastructure 
Traffic concerns 
Traffic congestion 
Traffic congestion on main roads 
Traffic congestion, climate change 
Traffic control 
Traffic drugs in schools   Traffic on roads 
Traffic due to increased housing 
Traffic from the ski resorts!  It is growing exponentially, and the infrastructure on Wasatch Boulevard is centuries behind the times.  The 
traffic light that was installed at the turn off toward La Caille restaurant was a joke!!!  The new street light now made it impossible to 
turn left onto Wasatch from Golden Hills Road or from Kings Hill Drive.  In the past, residents could go up to Alpen way and turn right onto 
Wasatch and then turn left toward La Caille to travel south.  
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 With the new intersection, the traffic from the canyon comes speeding down Wasatch Boulevard with no concern for local traffic, or the 
people using the road to bike or jog.  Additionally, on big powder days, the traffic is terrible.  Cars block intersections and block the only 
lanes of traffic for residents that are trying to get to work, go to stores, go to medical appointments, etc.  It seems like each year the road 
is re-paved inhibiting traffic in the summer as well as the winter, but the fundamental problem is not addressed.  Make a lane for the 
skiers or lanes for residential traffic only!  Have more police on the road directing traffic!  Especially at the mouth of Big Cottonwood 
Canyon.  I am sick of hearing that the City can not do anything because the road is owned by the State, and the State no addressing the 
problem.  The State is advertising "The Greatest Snow on Earth" to get more people to ski these resorts, but ignores who is shouldering 
the burden of this ad campaign.  Isn't our tax dollars enough to get anyone's attention?!  Or does there need to be deaths to get 
someone's attention? 
Traffic in the area and the canyons 
Traffic in the area is out of control and I see it becoming more of a problem. 
Traffic in the winter heading up the canyons making our own ways out of our neighborhood a complete gridlock 
Traffic into the canyons has exploded and seems to continue 
Traffic management/growth management 
Traffic on Wasatch Blvd and influence and impact of the ski industry 
Traffic patterns, safety 
Traffic through our city to Sandy 
Traffic, air pollution 
Traffic, air quality unregulated population growth 
Traffic, especially on Wasatch Boulevard and concern about open space. 
Traffic, living conditions 
Traffic, population 
Traffic, population density 
Traffic, property taxes 
Traffic.   We need to have better transportation solutions that don't include more cars 
Traffic. Need mass transit. 
Traffic/affordable housing 
Traffic/congestion 
Transportation 
Transportation and crime 
Transportation and housing 
Transportation and smart development 
Transportation in the canyons and the rampant development of big box retail 
Try to keep the city like it is with less traffic and less development on Ft. Union. 
Turn over 
UDOT making the wrong decision for our canyon transportation 
Unchecked development and resulting congestion 
Underground water and sewer pipes 
Unfettered growth and traffic issues 
Unmanaged growth 
Unregulated home rentals 
Unrestricted and non-managed growth. 
Unrestricted growth 
Unsure 
Urban Sprawl 
Very high home prices 
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Volume of traffic on core roadways 
WATER AND TRAFFIC 
Wasatch Blvd 
Wasatch Blvd , traffic 
Wasatch Blvd ... not wide enough to the mouth of Little Cottonwood Canyon. 
Wasatch Blvd Noisy vehicles 
Wasatch Blvd and access to ski resorts. The answer is not major highway. There is not enough parking up the canyon for all the cars to go 
to. Must be a better solution with transit. This is not why we moved here. The East bench is too beautiful to turn into a Bangerter 
Highway. 
Wasatch Blvd, traffic due to over buildings 
Wasatch Boulevard Traffic 
Wasatch Drive issues and costs of running the city 
Wasatch Gavel Pit development and Wasatch Blvd traffic congestion 
Wasatch and Cottownwood Canyons traffic 
Wasatch blvd 
Wasatch boulevard and high density housing 
Wasatch ski traffic congestion and pollution 
Wasatch traffic 
Water availability 
Water needs, population growth 
We need more high density housing and multipurpose zoning to prevent land being over developed while allowing for mixed use of 
housing and commercial in the same location 
We need to find long term solutions to the issue of canyon skier traffic. We need solutions that preserve the quiet foothill environment and 
safe people hassle of road difficulties. 
We need to focus on supporting the preparation of neighborhoods to stand together in the event of any kind of emergency.  Support their 
efforts.  Training and communication. 
What we allow at the base of Big Cottonwood where the gravel pit is. Too dense will be bad. We barely survived a massive proposal on 
Terry Diehl's property. 
Wise use of resources, updating roads, keeping crime low 
Wise use of the taxes that are being paid, and keeping crime out 
Wise zoning considering all aspects of living 
Your clown car of a police force. 
Zo'ning of AirBnb's and rentals 
Zoning 
Zoning and development 
Zoning to avoid high density housing. 
Zoning. 
accommodating increased density with better transit options 
affordability, overcrowding, traffic congestion 
affordable housing 
affordable housing 
 
affordable housing and traffic and available water 
ageing population 
aging community with cost of housing outdoing what younger couples can afford to transition 
aging population, no room or capital for younger generation to move in 
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air congestion 
air pollution 
air quality 
appropriately dealing with expansion of buildings/business 
bad streets 
balance between development and strain on infrastructure 
budget, traffic and green space 
building complexes outside of established residency limits and expanding roads 
building, traffic people 
burgeoning taxes and failure to offer services for seniors 
can't think of major issues - smaller issues might be continued increase in property tax, ski congestion, traffic problems, difficulty 
getting in/out of parking lots, not enough 'good' restaurants, lack of places to be active outdoors 
climate impact 
community center management and spending; side street road conditions 
community preparedness 
concerned about high density, too much population growth. and ski traffic 
congestion 
construction 
 
continue development 
continued Growth 
control expenditures 
controlling costs and some growth. 
controlling developers and contractors 
controlling growth and keeping traffic low and safety high 
corruption 
creating a sustainable budget to keep CH awesome but not go overboard 
crime 
crime, road repair 
degrading infrastructure and aging retail centers 
density 
deteriorating parks, rec center, other infrastructure 
 
developers 
developers' influence on the city leadership 
developing a transparent and honest relationship with the people of the City.  We have been individually, in small groups asking 
questions and getting the run around for years.   
I believe we still haven't been told the whole story or we would be able to get traffic enforcement of the anti idling ordinace, and diverting 
stopped traffic at the high T down to Sandy's mall and  parking in their old quarry.  I take it to mean sprawl down the valley instead of 
development of Highland as the traffic corridor.  
For the sake of the skiers, both local and world travelers, there needs to be a few allowed to line up private shuttles and vehicles to 
compete for the powder.you know no UTA driver is going to set out before the gate is open,  Not with a whiny, cold, bunch of humans with 
no bathrooms.  It will make them miserable, the bus driver miserable, and delay the opening of the resort another half hour at least, and 
leave no way for people to sacrifice their way into a few of the fresh powder runs.  Skiers are already talking about not coming back.  I 
think it is possible that this mess could en with the owners loosing the resorts.  No doubt smebody big is waiting in the wings. 
development 
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development and maintenance of infrastructure 
development direction 
 
development, gravel pit 
don't know 
drugs 
economic growth 
education, infrastructure, environment 
efficient use of tax dollars 
encouraging young families to move in and update homes and areas, especially Chadborne area 
ensuring the proper development of gravel pit and fort union/highland drive corridors. 
expansion 
expansion and building 
factional politics 
failing infrastructure 
fix the roads and sidewalks 
getting too many liberals on City council 
good balance between business and residential space, parks 
green space and ski traffic 
growing too fast 
growth 
growth 
 
growth = traffic 
growth and congestion 
growth and infrastructure 
growth and property crime 
 
growth and traffic 
growth development 
growth issues 
growth management without regard to profit 
growth, affordable housing, zoning 
growth, air quality 
growth, road conditions 
growth. I realize the city loves the increased tax revenues but it comes at the expense of more traffic, higher property taxes for long term 
residents and an overall lower quality of life. Don't get caught up in the MDU boom! 
growth. able to get around more difficult 
handling growth, increasing crime, 
handling the growth 
handling the population 
high cost of rental property 
high density housing projects and traffic issues 
high density housing/population growth 
high density living 
high rise and high density housing 
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homeless people moving from downtown 
housing 
housing affordability, high property taxes 
housing costs and high cost of living in Cottonwood heights 
housing density and road traffic 
how to handle homes being rented out as AirB&B in single family neighborhoods 
how to limit growth 
increased taxes 
increasing number of people moving in area. 
infrastructure 
infrastructure - road maintenance 
infrastructure stabilization 
integrating more public transportation 
intra structure 
keeping costs down 
keeping it a safe place to live 
keeping taxes at a level we can afford. Traffic on already crowded streets. 
keeping taxes low, getting community feel and getting rif raf out 
lack of infrastructure, poor long term planning of mass transportation, poor safety  planning for residents transportation needs. 
land development, maintaning lifestyle factors for residents 
limiting growth 
losing open area 
maintaing what we have 
maintaining infrastructure 
maintenance and growth 
maintenance of existing facilities, i.e. roads public utilities 
maintenance of facilities 
making neighborhoods safer and more walkable 
making sure we still have good options for recycling/waste 
more traffic and completing Brighton High School 
multiple use buildings 
must slow down building too many high density living spaces 
na 
neighborhood safety 
neighborhood safety, clean up and traffic 
neighborhood upkeep 
no opinion 
not raising taxes 
nothing 
number of homeless 
over building 
over building and road maintenance 
over building especially on the steep hill sides & public transpertation 
over crowding 
over crowding and traffic congestion 
over crowding.  tax increase 
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over development 
over development and traffic 
over development, traffic, city council not listening to its citizens 
over development.  Trying to bring more traffic and congestion and people to this beautiful city 
over growth, especially high density residential and allowing taller structures 
over speading and big business.  Too much building 
overbuilding 
overcr0wd9jgHappy 
Halloween 
From 
your 
Sunday 
School 
Teachers 
 
overcrowding, traffic and zoning! 
overcrowding and debt 
overcrowding by high density housing projects like the mess at Giverny 
overcrowding, expansion 
overpopulation 
overuse of the canyons 
ovrcrowding 
parking and driving concerns, avoiding traffic jams as the population increases 
parking in neighborhoods 
plans for wasatch blvd 
police efficiency 
pollution 
pollution, growth & traffic 
population 
population and services for the increase 
population growth 
population growth and infrastructure 
population growth and multi-unit housing 
population growth and the influx of travellers to canyons 
population infrastructure 
population over growth 
property taxes 
property taxes too high to pay too many officials, city building,etc.  We were great without it and lower property taxes. 
protecting open space and air quality 
public transportation, road maintance & over building & building on the steep hill sides 
public works 
quality of services 
quarry 
re-routing the marathon that shuts down fort union every year 
read the previous comment and not Californicating Cottonwood heights and Utah 
respecting homeowner rights, not giving in to short-term rentals 
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responsible growth 
retrofitting roads to accommodate increase in traffic, ensuring EMS personnel are staffed, trained and equipped for tasks at hand. Not 
increasing property taxes so much would be great! 
rising costs of maintaining streets 
rising taxes 
rising taxes are hard for elderly people on fixed income 
road conditions to allow growth 
road repair and property taxes 
roads 
roads and dirt from gravel pit.. 
roads/traffic 
runaway spending 
safety 
safety, and roads 
same 
same 
 
same as last answer 
same as previous comment. open space needs to be set aside for all to enjoy 
same as previous question 
same as prior answer 
same as today 
 
same issue 
senior center 
senior populations, high density housing, infrastructure 
services for the aging population 
smooth access up canyons 
spending 
spending control 
sprawl and traffic 
support to the home owner in the form of street cleaning, garbage removal and utility supply- electrical, lighting, sewers, etc 
support to the home owner, clean streets, utility support, lighting on streets, Increased traffic. 
taking care of the utilitys sewer water ect. 
taxes 
the cost of living in Cottonwood Heights 
the idea we must always bring in businesses instead of green spaces 
the increase in the crime rate due to the influx of high density housing development 
the rate of building is increasing and will cause traffic and congestion pains 
they are  toomany bulding goin on. 
thoughtful development of open property 
to much growth and traffic 
too  much  growth 
too much development 
too much development, overcrowding 
too much growth 
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too much multi-unit housing 
traffic 
traffic and air pollution 
traffic and development along wasatch 
traffic and growth 
traffic and infrastructure 
traffic and lack of public transportation in our area 
traffic and over-development 
traffic and overbuilding 
traffic and overdevelopment 
traffic and overpopulation 
traffic and rentals 
traffic and tax 
traffic congestion 
traffic congestion along wasatch and canyons and development 
traffic congestion in our canyons 
traffic congeston, multiple dwellings, wasatch blvd. traffic congestion, round about planned at 2325 east 
traffic due to increased number of housing and development on wasatch 
traffic due to increased use because of high rise complexes 
traffic issues and management 
traffic near the canyons 
traffic on wasatch blvd 
 
traffic to the canyons 
traffic up LCC/Wasatch Bl 
traffic, air quality, home safety / police 
traffic, development, over taxing for expansion 
traffic, more crime than before 
traffic, open spaces, local options to keep money in our city and making the city the desired city to live in 
traffic, smog, lack of diversity, home prices 
traffic, staying away for m high density housing. 
traffic/ high density housing 
traffic? 
transportation and water 
transportation, drainage, bike trails, bike paths along the roads. 
unmanaged growth. 
unplanned growth, 
unsure 
upkeep of streets and crime 
urban sprawl, need more planning around a town center 
walkability and green spaces to mitigate traffic 
water supply and sewage lines 
will be too crowded shortly 
will be too crowded shortly 
winter traffic 
zoneing,traffic, air quality, 
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zoning 
zoning, city spending, taxes 
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QBIZOE. What kinds of businesses would you like to see in Cottonwood Heights that aren’t currently available? (n=559) 
 

 
Clothing shops, shoe shops, better restaurants, better liquor stores, more choices for shopping for groceries and other items. 
 more restaurant choices 
. 
24hr Mexican restaurant, indoor kids play area 
55+ housing 
? 
????....Restaurants.?..a few more really good ones...A steak house? 
 
Help restore the Old Mill 
?????? 
A Del Taco would be nice! 
Lowe’s.... I hat HD 
A Harmons grocery store to give a store with better bakery, deli,meats, etc. An ice cream shop place to take my grandkids. 
A brew pub 
A brewery, Harmons, movie theater, dog park. 
A bus line down Bengal Boulevard like there used to be.  So people could actually get to city hall. Located as you know up hill both hills. 
A climbing gym would be nice. Even a small bouldering gym would be good.  
A fiber optic internet provider would greatly benefit businesses and those that work from home. Ideally Utopia with many service provider 
options. Lack of high speed internet options hurts my business. 
A destination retail store like Duluth Trading. 
A distillery, a used bookstore :) 
A good bakery. 
A good barbecue restaraunt 
A group to oversee the incompetent city council. 
A legitimate downtown with independent business, shops and restaurants. 
 
A used book store/book store 
A walkable, pedestrian centric shopping/dining/living area 
Activities for elderly 
More transportation  
 
Additional bars and restaurants, clothing retailers, 
Additional restaurants and shopping.  I would like to see Cottonwood Heights develop like Holladay has. 
Affordable retail, affordable restaurants 
All the businesses I need to have access to are close enough for me to access 
All the businesses that aren’t in cottonwood heights are located in proximity 
Although, the re center is a part of city services, I feel the facility is becoming over crowded while parking is "challenging." 
Another bar, high end restaurant 
Anything that would generate revenues for the City; Hotels, larger Commercial Centers (= property taxes), and housing that will increase 
City population (additional Sales Taxes, etc). 
Artsy places 
Attic circle is good location, but slow and not as good as ten years ago.  Need a fast food hamburger closer to Cottonwood Heights Rec 
area 
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Attraction business similar to a trampoline park or bowling alley at Reems Grocery Store. 
Auto Parts Store 
Auto part store.... maybe a nickel case or some type of arcade or pool hall with one side 21 & over & the other under 18 or 18 & Younger.... 
with A bowling alley or laser tag... something young teens and perhaps a little older age group as well?? 
Auto parts store 
Auto parts store; 
Automobile Agency 
BETTER RESTAURANTS 
Bakery 
Bakery, more facilities we as citizens can relate to, whiilrk&gt; 
Bakery/Cafe, Ethnic restaurants like Indian, Korean, Thai and Vietnamese, Brewpub, DMV- Draper is too far to drive, small music/comedy 
performance venue 
Barber 
Bars and restaurants 
Bars in neighborhoods for walkable access 
Bars/Restaurants. 
Bed Bath and Beyond which is or has closed recently - especially in a strip mall surrounded by empty storefronts. 
Beer Gardens 
Best Buy or similar, quilt shop (my favorite just moved), Corner Bakery or Panera, 
Better coffee shops, bakery.  Restaurants, etc.    Harmons.   
Please protect mouth of canyons and Wasatch. Do not allow to overbuild. 
Better department stores 
Better non chain restaurants / upscale wine bar / better supermarket like Harmon’s / gormet food 
Better quality Restaurants We are so close to the Ski Resorts we need nice food places to keep those coming out of town to stay in our city 
Better quality restaurants. Clean up and redesign Hillside plaza (Reams) 
Better rec center, updated gym and basketball facility. 
Better restaurant variety and artists' venues (studios, shops, galleries) 
Better restaurants, better retail 
Better restaurants, more local shops. Something similar to downtown Holladay would be nice. 
Better restaurants.  No vacant strip malls with businesses that have gone out of business.  Another Liquor store so we don't have to wait 
in line for 20 minutes on a Saturday!!! 
Better resturants. We have to many sports and fitness related stores. 
Bigger choice of restaurants.  We're losing some businesses like Bed and Bath and other, need to get a larger choice of shopping stores 
beyond Walmart 
Bike lanes throughout the city. 
 
Bike shops 
Bikevtrails 
Boutique clothing stores 
Boutique restaurants---WE ARE SICK OF CHAINS!!! More coffee shops, walkable pedestrian malls, boutique clothing stores, 
entertainment areas. WINE BARS & UPSCALE BARS ---CLOSE ENOUGH TO UBER TO WITHOUT GOING DOWNTOWN!!! 
Brew pubs 
Brew pubs. Vegetarian/vegan restaurant options. Locally owned businesses. 
Breweries 
Brewery. 
Brewpub 
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Broader range of retail 
Broader selection of restaurants and retail 
Businesses are available in surrounding cities if not in CH. 
Cafes— not chain coffee houses. Vegetarian restaurants 
Can't think of any businesses. Would appreciate a dog park. 
Can't think of any right now. 
Can't think of any, except a high end seafood restaurant. We have enough businesses. 
Can't think of any. 
Can’t think of any right now 
Cheddar's Restaurant 
Chuck-a-Rama or Golden Corral 
Clothing stores, department stores 
Coffee shop, a gym or more affordable Rec center 
Coffee shops, Bakerys, clothing boutiques, art stores,  Specialty stores, gift shops, cultural experiences. 
Continued support of small businesses and restaurants. 
Copy and printing services.  More restaurants.  More retail stores in general. 
Cost friendly restaurants 
Costco 
Costco and Macey's grocery store and or Harmons. 
Costco and more restaurants 
Costco would be beneficial. 
Costco, model rc stores 
Cottonwood Heights has a very good variety of businesses for nearly every need. 
Cottonwood Heights offers all amenities. My wife and I like to frequent restaurants.  Any additions always peaks our interest. 
Cottonwood heights is missing a walkable neighborhood shopping experience that gives the city an expression of its character such as 
9th and 9th, sugarhouse or even Holliday. 
Coworking and networking. More high-tech. 
Craft stores, clothing stores 
Crown Burger 
Culver's 
Decent take out place open for dinner (e.g. BBQ, chinese, etc.) 
Department stores, nicer restaurants 
Develop work/life businesses like life science tech centers that incorporate incubator with nearby living. 
Development of old Cottonwood Mall area into an upscale shopping/restaurant venue. 
Different types of restaurants 
Dispensaries, but the state must hate tax dollars or something. 
Doesn't matter since Cottonwood Heights City will bully them into closure anyway, like they did with the Canyon Inn Bar. 
Doesn’t matter 
Dog friendly restaurants that serve wine and beer 
Don't know 
Don't want any more businesses. 
Don’t know 
Don’t know the extent of what’s available 
Easy access liquor store. While we have one it is in a very congested part of town. I tend to avoid it due to its location and will plan 
special trips to other locations simply to avoid this one. 
Eateries 
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Engineering and high tech companies. 
Entertainment. 
Fabrics/crafts 
Family restaurants. Movie theatre. Community theatre. 
Farm stores 
Farmers market, 
Farmers market, good bakery, good deli stores 
Farmers market. Small businesses 
Fatburger.. Autoparts store.. 
Fewer chain restaurants and strip malls. 
Fitness  Facilties 
Food and bars 
 
Food truck park 
Good local restaurants that actually succeed, unique stores that other cities would covet 
Good luck filling the vacant spaces in retail strip malls 
Good steakhouse 
Great Harvest Bread 
Great Mexican restaurant!! 
Gun Stores. 
Gym other than rec center 
Gyms, food chains, shopping centers, and a dog park! 
Happy with the way things are - no over building 
Happy with what is here 
Harmons, less hotels, small neighborhood shops. We are a community not wanting to bring in the world 
Have all I need 
High Tech start ups 
High end stores, better restaurants 
Higher quality businesses at the strip mall at the top of Bengal Boulevard (Smith's) and at the Ream's stripmall off Fort Union Boulevard 
Higher quality grocery primarily, better selection of bars to choose from. The complex with Reams is pretty run down & super uninspiring. 
Higher-end retail 
Hobby or craft store, more ethnic restaurants 
Home decor and Kohls 
I am happy with the current options.  I can't think of any other businesses that I would like in Cottonwood Heights. 
I am opposed to more business and growth and more people.  I am opposed to the over hiring of law enforcement. 
I am opposed to continuing increase in taxes.  As a retied person living on an fixed, comfortable income. I will find soon that I wil not be 
able to continue living in Cottonwood Heights. 
I am satisfied with the business mix 
I appreciate living in the suburbs. I don't need every type of business here, I can travel to avail myself of their services. 
I can't think of any 
I can't think of anything at the moment 
I cannot think of any, we seem to have a good variety right now. Maybe one more Good Steak House. 
I can’t think of any 
I do occasionally visit the "Malls" but I do not want a "mall" in Cottonwood Heights. 
I don't know which stores are in Cottonwood Heights and which aren't (it's hard to keep track of city boundaries around here), so I can't 
say. 
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I don't think anything unless a museum or arts or trax 
I don't think the city should care about this.  The City should not be using resources to recruit businesses into the city. 
I don't use a lot of businesses for service, so I can't answer 
I don’t know 
I feel like I always have to drive west to get to some shops. I don't want anything as big as a Walmart, but sometimes. I wish I didn't have 
to drive to a store with affordable items. I like the dollar tree, but sometimes I need some stuff with better quality. Do we have anything 
heading east? Do they advertises? 
I feel like there’s about anything we need.  I really miss RiteAid, but I don’t know what kind of business would replace it. 
I feel that CH offers pretty much everything I need. 
I feel that we live close to so many good businesses. If there isn't something in Cottonwood Heights then it's typically close by. 
I feel we have all of the shops we need. 
I find all the business’s that I require here or within driving range. 
I love our Old mill area and the iconic mix of places like breweries and ski/outdoor minded areas. I would love to get either the Front or 
Momentum to build a climbing gym in our area! 
I miss the Rite-Aid store. And closer food trucks would be fun once in awhile. 
I miss zupas. Construction is a mess. 
I think Cottonwood Heights has an adequate business base. 
I think businesses are adequate. Cottonwood Heights is located such as it is easy to access any business and roadways in the valley 
easily. 
I think the businessses we have now is on perfect target! 
I think they are adequate 
 
I think we have a great variety of businesses but I do not understand how you justify breaking all the laws concerning parking for 
businesses 
I think we have most things we need. 
I think we have what we need. We do not need to overload the community with excess businesses. 
I think we're good with what's here. 
I think what we have now are adequate and about the correct level. 
I was disappointed to see Canyon Inn cease to exist. It was the only place where you could go for a drink and see a band. Was in a great 
spot since it had few neighbors that would be annoyed by the sounds. Hog wallow and the huddle provide a nice place to go and find the 
bar atmosphere but a dance place would be nice occasionally. The wife says she would like to see a Joanne's type store with fabric and 
yarn and such stuff. 
I would like a better BBQ restaurant like Bam Bam's BBQ. 
I would like a dog park and more locally-owned shops and services. I’d love to have a spin studio, more yoga options and generally 
healthy living options - would love to have a food co-op here that would help bring in business. A movie theater. 
I would like a walkable downtown area developed- like that in Holliday 
I would like another option for fiber internet speeds 
I would like more locally owned businesses, less big box / national franchises. More quality restaurant options. 
I would like more restaurants/bars and activities (e.g. yoga studios, gyms, etc).  I know we have some.  But it seems like there is a lot of 
turn over and nothing lasts? 
I would like more sit down restaurants, not chain restaurants. Also i would like there to be a more walkable area where you want to spend 
time shopping, browsing. etc. 
I would like to see Reams expand and upgrade. We have a great variety of restaurants but they aren't open very late. Other then that, I 
think the shopping in Cottonwood Heights is great. 
I would like to see a place for higher education here. Also I would like to have a botanical garden/recreational space for families and 
tourists 
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I would like to see a plaza like in Holladay. Somewhere residents can walk to/shop at/socialize. So any businesses like restaurants, 
shopping etc would be great 
I would like to see businesses in the areas that are currently unoccupied.  Reams shopping center, etc. 
I would like to see more local bars and breweries. 
I would like to see more restaurants. 
I would like to see our currently empty commercial/retail space filled/leased. 
I would like too see the city having its own dance company for dancers that are over 21 that has no height restrictions. Also having more 
than one dance studio would be nice. 
I would love it if we had legal marijuana dispensaries  (that might not ever happen though).  I would like to see a glass blowing business 
as well. 
I would love to see a local neighborhood craft pub/brewery. 
I would love to see more building space for non-profits that really benefit and show off the city. 
I would love to see more independent stores, such as bookstores, pharmacies, and coffeeshops. 
I would love to see more small coffee shops, and more development of the parks and restaurants in CH 
I would really like to see a few breweries come to the town.  An updated rec center would also be good to see. 
I'm satisfied with the available services 
Ice cream parlor 
Idk 
If anymore business are allowed in CH.  It needs to be really thought out.  These strip malls and randomly placed businesses make the 
place look ratty. 
It has too many businesses. 
It seems that Midvale has managed to pull a lot of the retail tax base away from Cottonwood Heights. It would be great to create mixed-
use projects that encourage retail to come further east. 
It's probably a thing of the past, but I'd love to have more small businesses--more privately owned business.  More the feel of Holladay 
Just a facelift of existing businesses - don't look run down - clean up and spruce up.  Don't need to rebuild, just pride of ownership of 
what's there. 
Just encouraging creation of local businesses is important 
Just right, a good mix 
Keep it as is. 
Kohl's. 
Large department store, more hardware stores, more restaurants. 
Larger corporate entities as well as some more mid-range restaurants. 
Less big box retail, and more small scale, of farmers market 
Less business development 
Liquor stores , bars,  restaurants,Mexican food, gourmet markets 
Live entertainment 
Local businesses only. 
Local only. No big money. 
Local restaurants. Fewer chains and big box stores. A central and walkable downtown similar to Holladay 
Marshall's, TJ Max, Home Goods- it would be great to see something like this going into half abandoned strip mall that now just has 
Reams 
Med marijuana dispensary 
Medical 
Mom and pop type shops 
More Bars with music. 
More Quality Restaurants 
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More Restaurants 
More Restaurants - Movie Theater 
More activity based business, like a bowling alley 
More affordable eating establishments 
More bars 
More bars and restaurants 
More casual dining restaurants. 
More choices in pharmacies 
More commercial businesses to help expand our tax base! 
More cultural venues, theater, movies, etc. 
More diverse restaurants 
More doctors 
More doctors and professional services. 
More eating out places 
More entertainment options 
More entertainment.  More safe places for our kids to walk to to have fun at. 
More family businesses and businesses that are focused on our canyons and recreation. 
More fast food businesses. 
More fast food outlets. 
More fast food. restaurants, 
More food options, community centers safe for the LGBTQ+ community, more green centered open spaces, dog park, board Game Center 
More gas stations, more larger scale grocery & shopping options 
More good restaurants 
More high end restaurants 
More ice cream shops 
More independent restaurants. 
More local  businesses and walkable eateries. 
 
More local and family owned businesses and restaurants. 
More local businesses, more smaller scale grocery options, more local restaurants, amenity businesses for the ski areas such as hotels, 
B&Bs, ski & bike services. 
More local restaurants and breweries. 
More local restaurants and more area meeting/social areas and more local shopping. 
More locally owned and operated stores / restaurants and less of the cookie cutter chains 
More locally owned restaurants 
More locally owned restaurants, fitness centers, boutiques and an overall “downtown” environment 
More locally owner restaurants, shops and bars 
More lounges for drinks, live music, but upscale 
More mainstream grocery store to compete with Dan’s and Whole Foods (Harmon’s, Smith’s, etc.) in the heart of the city.  More dining 
options. 
More mid range dining options. Auto dealerships. 
More moderately priced restaurants. 
More mom and pop types of business and not big-box stores. 
More neighborhood bars 
More neighborhood restaurants are always exciting. Mostly I feel the right businesses are coming in. 
More neighborhood small business. 
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More nightlife 
More of a social scene to make it more desirable to younger generations 
More of a walkable/rideable community centered around the mountains.  Similar to what Holiday is creating with food trucks and less 
traffic congestion.  Ideally it would be centered near Smith's on Bengal.  This would require thinking differently about Wasatch Blvd and 
the commuters that abuse it. 
More one of a kind restaurants focused on quality and personality e.g. Lone Star Taqueria. 
 
More options for bars and Restaurants. 
More original restaurants, less chains 
More outlet type stores. 
More places to eat and shop 
More quality restaurants and bakeries 
More quality restaurants and places to hangout with friends and family 
More restaurants 
More restaurants and I don't mean chains 
More restaurants and gas stations 
More restaurants on east side 
More restaurants that are modestly priced that are family friendly. 
More restaurants that aren't fast food 
More restaurants, bars, coffee shops within walking distance. Not fast food or fast casual. Please no more chains. Real food with local 
ownership 
More restaurants, better grocery stores. 
More restaurants, like Culver's, Cappriotti's, Crown Burger, Del Taco; may be a food hall (like food trucks in doors), see CBS Sunday 
morning 11/24/2019, may be with an outlet mall; Costco; auto parts store, Best Buy 
More restaurants, outdoors equipment, farm/ranch store, nursery and antique shops. 
More restaurants--not chains .  Concert and movie venues.  Specialty restaurants.  Ice cream shop. 
Farmers market.  Diners.  Roadside food stands.  Outlet for handmade artisan products. Bookshops.  Furniture repair. 
More restaurants. 
More restaurants.  Bring back bed bath and beyond 
 
More restaurants. Family activity opportunities. 
More restaurants. The shops at Fort Union need to be supported better. A walkable city central area along Fort Union would be a dream 
come true! 
More restaurants/bars or brewery. 
More retail shopping, restaurants of different cuisines, keeping shopping centers filled with active businesses big and small. I use most 
businesses in REDACTED. 
More retail stores 
More retail, restaurants. 
More retail.  Too many store fronts remain empty.  Enough small professionals.  Would rather support business locally than spend my tax 
dollars in retail stores outside of Cottonwood Heights. 
More service industry. 
More small businesses and family run businesses to promote community development in a positive way. 
More small businesses instead of chain stores. 
More small cafes and bars 
More small cafes, and maybe chain restaurants, 1 or 2. 
More small local food stores.  More diversity in restaurants. 
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More smaller cafes, independently owned boutiques, coffee shops. A walkable area for shopping and eating that is not a trip mall. 
More sophisticated eateries and a real pub or two.  Like Park City.  Remember, we are a ski town! Let's make CH a ski town! 
More unique restaurants instead of chains, more Starbucks (I think we have one), 
More varieties of restaurants (especially Mexican & cafes). More locally owned shops. Maybe clothing boutiques. I don't want big chains. 
There are a lot of empty businesses in Cottonwood Heights. 
More variety of shopping 
More vegan restaurants. 
More, higher quality restaurants and better public transportation. 
Most essential businesses and services are available. 
Movie Theater.  Another liquor store near REDACTED. 
Movie and arts 
Movie theater 
My needs are so few I can't think of any. 
N/A 
N/a 
NO MORE BUSINESSES 
NO change 
NONE 
NONE. 
Na 
Nada. A used bookstore or musical instrument shop would be nice though 
Natural Grocer 
Neighborhood and local business centers 
Neighborhood bars, but I don't think that's likely. 
Neighborhood pubs and affordable non-fast-food restaurants 
No answer.  I don't have any concerns. 
No changes 
No comment 
No more 
No more businesses 
No more. we have plenty 
No more.... 
No opinion 
No opinions on this. 
Non polluting 
Non-chain restaurants 
None 
None its a residential area 
None! 
None, More businesses only bring more traffic and make the area less desirable 
None, growing to fast, 
None, there are enough. 
None,especially not pay day loans 
None.  Place is already too full. 
None. We need more open space 
Not sure 
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Not sure,  everything is available within the valley and may not be in the City 
Not sure. 
Nothing 
Nothing comes to mind 
Nothing in particular 
Nothing really 
Nothing really. 
Nothing special 
Now restaurants and small businesses 
Open your damn ice rink. It never has a stick n puck or drop in. Why let it sit unused all the time?  
 
Additionally, the dining options are limited to 2-3 high end restaurants and a plethora of chains. 
Original restaurants, car repair shop. 
Outdoor sporting goods, climbing walls, yoga 
Planet fitness, Michael’s 
Please no more emails businesses. We have more than we need. 
Plenty of fast food and chain restaurants, very few unique really good food restaurants. 
Quality restaurants ( not chains) boutiques, gift shops walkable safe ATTRACTIVE business district.  No more corporate office parks 
Quality restaurants and boutique shops. 
Quality restaurants, an events amphitheater similar to Sandy City. 
Replace shooting range above gravel pit 
Restaurant 
Restaurants 
Restaurants and bars. 
Restaurants and grocery stores that are with in walking distance or on a bike path.  Our Town Hall is in a terrible location. I recognize 
that this is not something that you can not fix but it creates no town center. 
Restaurants beyond fast food and fast casual. Art, music and entertainment venues. Higher end shopping. 
Restaurants like Panera Bread, Arby's, Red Iguana, 
Restaurants that aren’t chains 
Restaurants, Pizza 
Restaurants, boutiques and higher end shopping  
I don't want to see more apartments 
Restaurants, cafes, 
Restaurants, cafes, local businesses 
Restaurants, privately owned shops, 
Restaurants, pubs, brewery’s, wine bar, cool places to gather- not chain restaurants. 
Retail 
Retail clothing stores 
Retail shopping 
Retail shops and fine quality restaurants that are not so bar ish (liquor) and over priced.  Do not need more fast food places.  Maybe more 
"silicone canyons" high tech.  companies.   Not more government supported high density or low income residential housing. Please 
preserve and promote upper end quality living in Cottonwood Heights. 
Retailers, 
Senior Center, City owned arts complex 
Senior center 
Shops that have a local flavor that are not in strip malls 
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Short term rentals, apartments, small homes for single people, more bars, more restaurants, some sort of private clubs, coffee shops in 
neighborhoods, social interaction on a neighborhood level?   Walking neighborhoods with access to a baseline of commercial goods.    
More than passing a neighbor at smiths, but permitted gathering spaces with lax rules on zoning and occupancy...  Alpha coffee is a 
prime example of community, however its the only place of its kind (independent, local, not a chain, open space to chat to a friend) in all 
of cottonwood heights.    Why not promote community by opening up the neighborhoods to a local coffee house, meeting zone, bar, cafe 
type zoning?    Improve walkability while bolstering the economy.... we don't need another mcdonalds, Starbucks, arctic circle, we need 
local business, owned by local businesspeople, give them a tax break to improve the odds of success?     Relax the rules on local non-
franchised business,  its so hard for independent mom n pop shops to make a living due to the beurocrocy and red tape surrounding on 
start up, during operation...   the city might want to embrace and help new, small, colorful business. 
Small and family owned businesses 
Small business owner 
Small business restaurants with healthy food options. Fast casual dining. Creative/arts learning spaces 
Small businesses, that are diverse and benefit local community 
Small local start-up businesses, ranging from agricultural (country store) to arts and crafts to tech. 
Small restaurants and stores in a walkable area 
 
Small restaurants that are not big chain 
Small unique stores. 
Small, privately owned businesses. Less big business 
Some more restaurants.  Some of what we had left and moved west. 
Some sort of covered rail up the canyons. I know impossible, Or another lane that works for two lanes up and switches for two lanes 
down. The canyons are packed with cars, two hours up and two hours down, a third lane could work for the bus's and car pooling 3 or 
more in a vehicle. Just an Idea. 
The best Idea is an enclosed tram. That circles up and down. It would be international new. And a huge selling idea for Cottonwood. Sell 
it to the tree huggers as reducing traffic and pollution in the canyons. It would be a huge item in the summer. The resorts would get 
behind it.  
The tram station at the end of Ft Union would be fantastic. Ticket would more that pay the costs to run, and it would be profitable. I know, 
too big of an Idea. 
Something like Jungle Jim's, or the Ninja Warrior Kids gym would be great. We love the rec center, although some variety would be nice 
without having to leave the city. (Murray is just too far ;0) 
Sports supply store like Dicks restaurants several. Local favorites have closed recently 
Steak restaurants 
That’s an interesting question need to think about it 
The business of having a trained police force. 
The canyon inn the way that that went down was sad 
The community has benefited from the addition of new restaurants and retail stores in recent years. I would like to see this trend of 
small, owner/operator business encouraged...less of an emphasis on big box or large corporate settings. 
Theaters 
There are plenty - and we are surrounded by other municipalities...There should not be any ridiculous overkill in trying to compete - that is 
just pretentious and plain silly. 
There aren't enough sitdown restaurants. We have an over abundance of fast/quick dinning, but not sit down and linger over a meal 
restaurants. 
There is a perfect blend currently 
There is no downtown to enjoy eating out, going to a coffee shop, it doesn't have a nice centralized location that makes you feel like you 
are in a community/city. 
They have what I need 
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They're already available but just outside Cottonwood Heights (to the west) 
Thrift stores such as savers, goodwill or DI. Children's places such as a museum or play place like discovery gateway. 
Too many businesses at mouth of canyon.  Don't need any more. 
Town center with more restaurants and small businesses 
Trader Joes. 
UNK 
Unknown 
Unlikely to have any suggestions that would really make a change 
Upscale Department Stores 
Upscale night club/bar/restaurants, better shopping/mall, dept store or target etc. More restaurants 
Variety store (that contains more than groceries--like Target); Sporting Goods (that contains more than just ski equipment). 
Vegan Restaurant 
Veggie juice bar 
Veterans clinic. 
Walkable "Hangout" businesses such as newer restaurants, dessert places, and BrewPubs - like near the Highland/Fort Union or 
Highland/2300.  Change zoning if needed.  Younger people want to hang out in their neighborhood, but here aren't places to do that 
currently here.  Also, Cottonwood Heights will have to build more condos and less single family homes for young families to be able to 
afford to live here ... and they want these "hangout" places near by.  Walkable is key. 
Walkable restaurants and shops 
Walmart, WinCo, Costco and a liquor store further east. 
We are a little light in the restaurant area. 
We go to Dimple Dell Recreation Center for all our family activities.  Other than improving the recreation center I think Cottonwood 
Heights has a good range of businesses. 
We have enough 
We have enough businesses in CH. This is more of a "home community" not a business community. 
We have enough businesses in the vicinity. They don't all need to be in Cottonwood Heights 
We have everything we need here. 
We have few good restaurants.  I don't know where the boundaries are for Cottonwood Heights. 
We could definately use more food options. 
We have the necessary amount of needed businesses to adequately supply this city's needs 
We love the new Ace Hardware store on Bengal Blvd.  We really miss Rite Aid 
We need additional places to dine- restaurants, bars, retail mixed use 
We need more high end dining options 
We need more neighborhood services such as the new ACE Hardware that just opened. 
We only seem to have two bars/clubs. There really isn't any real location to spend time in town after about 7 or 8 p.m. outside of the 
Huddle or Porcupine. There isn't any kind of movie theater or entertainment venue. It's great for families or eating out, I guess, but I really 
have to leave town on date night. 
We should NOT have an art's center, pickle ball courts, any of the running events. What does this contribute to 90% of the population? 
The politics has been corrupt with the mayor and police chief and the department forcing businesses out. The current mayor and council 
have privately overturned building codes to get their own personal agendas. Along with that they have the Board of Realtors backing 
them including the mayors brother being a Real Estate Broker himself. 
Welder 
WinCo 
You name it. 
Youth Centers to include sports, inclusive clubs, after school activities and fully inclusive city parks, for children with different abilities 
a bigger variety of restaurants 
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a dance hall 
a few more family friendly places to eat. 
art galleries 
arts & crafts & classes.  simple home businesses.  low tech skills. 
auto parts 
auto repair 
bakery 
begin with local start ups 
better / more restaurants, day spas, arts and entertainment 
better clothing stores 
better grocery stores, Trader Joes 
better restaurants 
better selection of eclectic restaurants 
can't think of any 
chick fila 
clothing store, like Kohls 
costco,  kohls 
dog daycare, dog park 
dog parks more shopping 
don't know 
don't know of any 
don't really know 
dont know 
drive thru coffee stops 
eco-friendly ones; more mom-and-pop, vegan or ethnic restaurants (no chains) 
entertainment (movie theatre, kids & adult play/game/adventure-play space, etc.) 
fabric store 
family restaurants, grocery, city center shopping 
good ressturants 
good selection now 
hair salons, book stores, gift stores 
healthy/exciting places to eat, a place for people to walk, shop, eat, relax (LOVE the city of Holladay's area around Harmons, 3 cups, 
taqueria 27, food trucks-- it is interesting, draws attention, something you can't find everywhere!) 
higher end retail, boutique fashion 
higher quality restaurants, a second liquor store 
honestly less businesses. more open spaces would be desired. 
hotels, 
i have no ideas 
independant shops. No more large chains, too much traffic already, no apartments 
key bank 
less check loan and pawn shops would be a start 
less fast food 
local bar with live music 
local pub type dining 
local restaurants 
maybe theaters 
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more bars and restaurants 
 
more engineering firms 
more ethnic cuisine 
more family owed restaurants , not a chain. deli, Slackwater pizza, 
more good restaurants 
more middle scale restaurants and microbreweries similar to the mix available in Holladay 
more non-chain restaurants 
more restaurants 
more restaurants and shopping 
more restaurants on the east side of the city, retail 
more restaurants with bars and live music 
more restaurants with diverse offerings, more gourmet food stores, higher quality supermarkets, more pub/bar offerings. 
more restaurants, and more bike parks 
more restaurants, coffee shops with charming walkable shopping, and a dog park 
more restaurants, convenient shopping, 
more small, locally owned businesses 
more social places.  Such as nightclubs like hogs wallow. 
more theater and arts 
more true French bakeries! 
mountain tourism oriented businesses in one area.  such as bars, brew pubs rei store, pizza, 
n/a 
na 
neighborhood bar, more restaurants, 
neighborhood bar/ pub; wine bar 
neighborhood bars 
no comment 
no opinion 
none 
none that I can think of 
none we are happy with what we have. 
none, focus on safe residential development. 
not sure 
not sure on this one 
not sure. 
open space 
public transportaion 
public transpotation 
quality restaurants 
restaurants 
restaurants  and  retail 
restaurants it seems like when a new trendy restaurant comes to town they settle in sandy or somewhere else 
restaurants, activities 
restaurants, better fresh produce choice (selection of produce at smiths on bengal is somewhat limited; whole foods is just expensive; the 
reams is good, but small, same with the store; I do appreciate the farm stand on highland drive, but that's seasonal and still somewhat 
limited) 
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restaurants, libraries, book stores, 
restaurants, racquet club 
 
safe off leash areas for dogs 
senior center 
shops like in 9th and 9th, good local restaurants, more activities for kids 
smalll business vs. large corperate 
status quo is good 
there isn't much art/culture in the area. it's very commercial with chain stores and does not feel unique.  If there are businesses that are 
not chain stores, it appears the focus is on the ski/board industry as though that is all that is here.  Understand being close to the 
canyons.  The area feels very "vanilla"  - Would like to see more art/culture, cool parks for people who are not dog walkers, just folks who 
can enjoy the area without all the dogs.  Better walking areas throughout the city.  There's an effort for bicycles and dedicating areas for 
their use, however, very limited on walking and creating nice areas for those types.  Again, it seems so much open space is for dog 
people/dogs and it does not create an atmosphere of peace and harmony.  Boutiques would be nice to have in the area. 
true and ethical non-profit, community charitable events that go to the people, not to businesses 
unknown 
unsure 
upgrade Smith's to larger store. 
variety of restaurants 
we dont need any more business in CH, this is a bedroom community, not a big city. stop the spending & push for more business to get 
more tax base. 
we have enough businesses 
we have most of them 
x 
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QSERVICESOE. If you have any 
comments you would like to briefly share about your experience with any of the 
services listed above in the past year, please enter them here. (n=550) 
 

. 
1)  Thanks for allowing this forum in the survey for additional feedback.  Snow on the sidewalks- year after year main, visible sidewalks  
that are along major roads aren't often shoveled.  We're told to call in and report any concerns, but if Code Enforcement took a drive east 
and west on 7200 S or Bengal Blvd, they'd see the issue first-hand.  REDACTED.  I think the city needs to be aware and care about these 
little things.  It's not just the time after a storm, but days and weeks later.  Again, these aren't side-street sidewalks, but ones out in the 
open that any proactive enforcement officer could see (A little help?  That would be awesome.)   Maybe a bit of education before the snow 
flies would be helpful.  2)  Code/property enforcement.  There are a handful of properties up and down REDACTED that are pretty run 
down.  They are highly visible and have yard issues beyond code allowances (really tall weeds, etc).  Would be great if Code Enforcement 
could check into those without waiting for a neighbor to call.  3)  I know people generally complain about the police, but I like having the 
officers out and about and even parking in and around my neighborhood.   I've never had reason to call the police, but I feel like we'd get 
a good response time.  I see enough officers that I feel safe.  I know others have felt they're heavy-handed, but I don't have any first-hand 
experience with that. 
1) I have had a couple of instances when I had a chance say hello to one our police officers and was surprised that I did not get a 
response. 2) When the city was incorporated, one of the main "selling" points to the residents was that we were going to save $13M per 
year, I believe, those dollars were never saved and spent for police vehicles (cars, trucks, unmarked trucks, etc.), a new office building 
and maybe more. 
1. I think mother-in-law apartments should be legal for renting, it's not going to destroy the city and most people that have them already 
do rent them out. It seems like a waste of city resources to have to manage complaints...I was in your office and that was the only thing 
that was talked about by the workers in the office. I listened to them talk about AirBNB and so forth for an hour or so.  
2. The Rec Center should provide resident rates to anyone with an address in Cottonwood Heights, regardless if it's officially Cottonwood 
Heights or part of the outliers. I am a resident of Cottonwood Heights for sure now that I got this letter and had to get a building permit 
from Cottonwood Heights.  
3. We need a downtown district, we have the ski resorts and nice neighborhoods but we don't have a place to enjoy locally. We have to go 
to Holladay or Midway. I think this would bring in a lot of money and people.  
 
Otherwise, I love Cottonwood Heights and appreciate everything the city offers. It's a great place with great people and neighborhoods. 
43 years in Cottonwood Heights and my family and I would live nowhere else! 
A few items of concern. 
Fluoride in the water - We used to have amazing water, Lived here 55 years. 
Now it is polluted with fluoride, forced to drink chemicals. Scientific proof it causes fluorosis and breakdown of the body.   Too bad some 
people in leadership ignore the research and force it on everyone. 
Also, some of the streets need to be re-surfaced to change the grade allowing snow plows to do their job in the winter and not destroying 
residents bumpers all year. Cory Hill Circle is a disaster. 
REDACTED 
Also, ridiculous how new building of homes on a few vacant lots in a well established neighborhood means creating a storm water system 
of it's own that will most likely never be used.  Like a punch in the gut to the developer and the new home owners.  OVER KILL!  The city 
can make their money in much better ways.  Lighten up. 
 
 
About time we got a glass recycling dumpster. 
Absolutely love the rec center. It's a great resource. Please consider adding more recumbent bikes for us older folks. Thank you all for the 
services you provide in this great community! 
After cleaning the snow from my driveway on snow days the plow truck drivers then come by and leave a berm of snow across my and my 
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neighbor's driveways. I would suggest that you send someone to look at the snow plow trucks used by the city of Elko, NV. Their plows 
have a simple gate on the end of the plow which is dropped as they go past a driveway preventing any snow being left in front of the 
driveway. 
After some rough years, snow removal seems to be on the right track. Grateful for the “new” fire station. Recycling is problematic. I am 
not convinced the city does enough to recycle plastic containers (properly) and the “glass drop” is a helpful resource, but limited to one 
location? I appreciate the leaf bags and drop locations in fall. Why is there no effort to enforce leash laws in parks?  (i.e. better signage 
advising penalties for failure to clean up after your animal...) I love our parks and community events. I have some doubts about the 
deployment of our police assets...in that we seem to have such available staffing that the simplest of calls produces 3-4 units 
responding. 
Already stated how I feel about building approval. Snow removal is extremely slow. We need a glass recycling drop off 
Although I live in Cottonwood Heights, I am *just* outside the boundaries of the CHRC. I sure wish we could have the boundaries 
adjusted so EVERYONE who has a Cottonwood Heights address can get a membership to the rec center. 
 
Also, with the construction at Ft Union and Highland Drive, it's great to have an additional left turn lane, but I wish the other lanes 
hadn't been sacrificed (ex. Highland Drive dropping from 3 to 2 Northbound lanes. And the right turn lane from heading west on Ft Union 
to north on Highland Drive seems shorter??) 
Although recycling seems to be handled by Salt Lake County services contracted out.  Recycling is way behind the times.  It seems less 
and less is able to be recycled, and can be very costly too.  Our state, county, city all need better recycling services.  This seems to be a 
tough/expensive endeavor. 
Although the rec center was recently remodeled to add some equipment, the exercise rooms are still too small to accommodate the 
number of people you use them. I opted this year to switch to a private gym because I became so frustrated with the crowds at the rec 
center, at least in the exercise and weight rooms. 
Always thought the Rec Center was just a private business the city contracted with (and incorporated so they could do so), rather than 
being a publicly operated facility with public employees like the county rec centers. 
An area near my home had the zoning changed from family to high density without the public opinion. I believe it should have been voted 
on or notified the surrounding home owners for consideration. Also we are struggling to get snow removal and pot holes filled on small 
streets and dead end roads. It turns into an icy mess quickly. 
Animal Control Ordinance Enforcement is out of control when they have nothing better to do than  cite cat owners for cats being outside. 
A lot of cat owners think that the current ordinance requiring such citation is extreme, unfair, and would rather let resident's domestic 
felines help solve the out of control rat population in the city, by letting them cull the rat population naturally. Might want to think about 
that and reconsider such aggressive enforcement of such a ridiculous ordinance. 
Appreciate and value the quick response time from our Police Dept. 
As I said, my major concern with the city is growth and zoning changes, how it is being changed for developers and federal funding and 
enforcing for nightly rentals and high density housing. We all want to own a nightly rental for the financial benefit, but none of us want to 
live next to one. 
As a citizen I feel like I do not have a voice. I feel that we are falling short on maintenance of our current infrastructure and trying to 
expand the Master Plan.  Our roads, sewer, and water systems need to be updated but plans to allow development are moving forward.  I 
attended the last 4 months of the planning commission meetings for both large developments on Ft. Union.  We voiced some concerns 
about the traffic, narrow roads, sidewalks, sewer and water drains but they only needed to approve or disapprove based on setbacks or 
other key factors which would fall inline with the Master Plan.  It was very discouraging. 
Back to the Wasatch between REDACTED:  The road rearrangement is awful if you live on that section!  Cars travel much faster than 
posted, it is dangerous for those of us who have to get in and out of our residences, we NEED lighted speed signs. The configuration 
turning onto REDACTED is strange. 
Better patrol by police in high school area. 
Better rec center, updated gym and basketball facility. 
Building permits are extremely expensive.  My contractor said it was the highest he had ever encountered for a home remodel. 
CH needs to improve code enforcement of airbnb (illegal) and renters who are loud/don't take care of where they are living and loose dogs 
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in parks and walking 
CH should do more to incentivise water conservancy, e.g. tax credits for xeriscaping, etc.   Our surface streets are ridiculous...take a ride 
down Parkridge or Rich Way and see for yourselves.  Snow clearing seems to have improved since I moved here four years ago....we 
usually have clear streets by late morning or early afternoon....which isn't great but it's an improvement. 
CHPD has been terrible. Very rude officers. Officer lack professional etiquette. I feel unsafe in Cottonwood Heights - because of the police. 
I've nearly been hit by CHPD while crossing the street. 
CHRC is collecting taxes from all of CH residents but does not fairly represent all in the community.  Focus now seems to be around 
Pickleball and Figure Skating (Mayors Interests).  If the CHRC isnt going to represent all then it should be a private facility that should 
sink or swim on its own merit. 
CODE  ENFORCEMENT. There  are  two homes on  REDACTED  that  are  abandoned  and  in severe  disrepair.   The  city  has refused to  
address this issue.  The  mayor  has been contacted  by the  people   numerous  times and  meetings  have been  attended.  The  mayor 
and  his  council  choose  to  turn their backs on these issues.  How  can we support our  city administration  if they  do not support us?  
IF THESE  HOMES  WERE  NEXT  DOOR  TO  THE  MAYOR  OR ANY  CITY  OFFICIALS,THERE  WOULD  BE  ACTION 
TAKEN. 
CODE ENFORCEMENT: There is a home owner located at approximately REDACTED. who has turned their front yard into a parking lot and 
who has a permanent dumpster in the driveway. 
TRAFFIC: Why was Highland Dr. narrowed to two lanes on both sides of Ft. Union Blvd? 
SNOW REMOVAL: Is it possible in cul-de-sacs to pile the snow on each side of the circle where there are no driveways? (Usually at 7 
o'clock and 5 o'clock) 
BILLBOARDS: Is it possible to eliminate the ugly billboard above the little cafe on Bengal Blvd. and 27th East? 
ROAD REPAIRS: Is it possible to repair Creek Road on the hill west of the L.D.S. Church at the entrance to the Ivory Homes subdivision? 
SPEED BUMPS: Is it possible to reduce the size of the 4 speed bumps on Danish Road, keeping in mind that Danish Road has a 25 mph 
speed limit, not 10 mph. 
Can we please have reflective striping/reflectors for snow and rain? Other states seem to have no problem with this. Dog parks would be 
nice also. Almost every single house on my street (country ave) has a dog (9 of 13 homes?) In general though, I think the city has done a 
nice job improving CH, and I am very happy living here. 
Cinnabar Lane is and has been in terrible condition for the past several years.  The quick crack patch done last month was a useless 
waste of taxpayers dollars, as they left as many cracks as they patched.  It is falling apart and in desperate need of resurfacing.  No 
supervisors live on this street so it gets no attention. 
City Council should go overboard to be more transparent.  It will stave off the odd conspiracy theories that crop up. 
City Lights- Too bright in our cul-de-sac. Even blackout curtains and blinds don't prevent lights from entering.  
 
Thanks for offering glass recycling 
 
 
City Parks and Recreation does nothing for dog owners, although a dog park has been been requested by residents for YEARS.  Property 
taxes are being increased with no visible benefit to homeowners especially dog owners.  There is NO recycling for yard waste or glass 
included in regular fees; it is terrible for the environment to put these things into a landfill. Yard waste and glass should be included in 
our recycling program at NO EXTRA COST to residents. Snow removal has been a disaster in recent years because the City was trying to 
save money endangering motorists in the process. 
City code enforcement, engineering and the city planner are difficult to work with and sometimes have an agenda that hurts growth as 
well creating a negative image of the city. This has been emphasized by numerous Engineers and contractors trying to work with our city. 
City officals expressed what I can't do with my lot.. Rather then what I could do.. fire hydrates are all out of the "new code" therefore if 
you want to sub-divide and make room for future residents, per the city officals, you have to install a fire hydrant closer to your home..  
Update your own fire hydrant system city council.. 
City refused to acknowledge any responsibility for their lack of upkeep on the storm drains in my neighborhood, even though they have 
been aware of the problem for years now. The paving on the street is in poor repair, and the city has failed to fix the curb damage 
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resulting from a leaking water valve on my property 
City using contract code inspectors. inspectors should work for city. bad idea. need to carry id from city not their business. 
REDACTED  gets ASAP snow removal 
Clear the whole circle not just the middle of the steer don’t block driveways with snows 
Closing city streets for running and bicycling events is annoying.  The idea of a roundabout by the high school is ridiculous. 
Code enforcement is minimal, junk cars, weed filled yards, endlessly barking dogs, and on and on. 
The animal enforcement officer has deferred his duties to the Police, who are not "dog catchers." 
It is an embarassment when visitors come and hear the endlessly barking dogs, then explaining how the city is indifferent to the issue. 
Code enforcement needs to be a real thing not something we pay for and never see improvements. Pretty sad to walk through 
neighborhoods of dilapidated houses and yards. Embarrassing to have people see this in our area. 
Code enforcement officers need to quit harassing the elderly that still live in houses in the community 
Code enforcement only seems to happen when people complain LOUDLY, instead of being proactive in helping our community keep up 
what should be happening; ie: sidewalks clear,  junk vehicles not licensed, park strip and yard clean up and maintained, multiple cars 
parked at house, over sidewalk, etc. 
Code enforcement overzealous dog catcher should not enforce codes. 
Code enforcement services are pretty responsive when contacted but more needs to be done about homes that are not well kept resulting 
in lower property values for other homeowners in the area. Several homes have junk cars, boats and trailers parked in front yards and 
overall are in very poor condition. 
Code enforcement. John Lovoto deviated from the animal restrictions code and allowed a neighbor to have 4 dogs. Complaints regarding 
the barking noise and smell of feces was ignored by code enforcement 
Control the speed limit on Banbury Rd with speed bumps like on Danish Rd. Also monitor the stop signs on Banbury Rd 
Cottonwood Heights fire department were busy at setting up fireworks in July and let our home burn to the ground.  Other stations finally 
showed up but it was too late by then.  The fire report was not accurate and the response times had been altered (several can verify)  but 
we have come out okay and things are doing well for us.  Fireworks are great but the trucks need to be available for a fire not all in one 
station at the fireworks setting up which is what happened. 
Cottonwood Heights is a great place to live! 
Cottonwood Heights picks and chooses which laws they feel like enforcing.  I have a permanent trailer park home in my back yard that is 
being rented by the home in front of it, neighbors next to them, also in my back yard, who airbnb their home (against Cottonwood Heights 
code), and rats coming from both that I have to contend with due to the filth and weeds.  No one cares.  (Ft Union Blvd, South of Dans 
Grocery. 
Cottonwood Heights should evaluate zoning and allow for second structures in single family home lots to allow residents to have options 
for reducing costs, similar to Salt Lake City,  snow removal has gotten worse (“sloppy”), affordable housing, transportation solutions that 
are realistic 
Cottonwood Heights should have never decided to have it's own police department. The county sheriff was sufficient. As a result we have 
wasted far too much tax money supporting a police department that has little to do. 
Cottonwood Heights is terribly dog unfriendly. There are no off leash areas and a study that was done when CH first became a city that 
indicated off-leash areas were important has been completely ignored.  
Short term lease licenses are only available in a few areas yet there are hundreds of unlicensed houses being rented as vacation rentals. 
One person told me that the city office told them their house could not get licensed, but it would not be enforced unless someone 
complained (so go ahead and rent it). This is a disservice to those who have licenses for short term rentals as well as to those neighbors 
in areas that are not zoned for short term leases. More has to be done to resolve this. Either allow every house to be a vacation rental or 
enforce your current laws. Don't punish those who pay for a short term license and comply with the laws by allowing everyone else to 
break the law, save license fees, sale tax payments, etc. 
Cottonwood needs to stop building new houses and stop businesses, the traffic is getting to busy. It’s nice to have a nice quite city. Stop 
pushing out the middle income families. 
Could code enforcement enforce the Giverney project to have functioning gates?   It seems like a dog and pony show... The public and 
builder went rounds and rounds for 2 years to hammer out a middle ground.   Cottonwood Heights signed off, however the reality is the 
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agreement means nothing without enforcement.    For example the gates were to be "installed and functioning prior to certificate of 
occupancy on any homes".   This is an embarrassment to the community and the neighborhoods surrounding the project.    Nothing was 
done, currently the control cords are duct taped to the sidewalks,   builder blaming vandals on BMX bikes riding over the cords on 
sidewalks?    We the residents of Cottonwood Height paid for countless meetings with attorneys to hammer out the deal with the builder 
and now the code enforcement has no athority over the builder.... or was bought off?   The PnZ Dept has not come fwd with a stop work 
order, the builder is winning as the COs' are being handed out from Cottonwood Heights like nothing is out of order.   Its a broken system, 
traffic, dump trucks, cement trucks, cranes all entering the public side of Greenhills, Despain, and Treasure Way.     Trash floods our 
streets as does the storm water from run off...  our children are in a constant danger as the labor force uses our city streets to get to work 
without passing the office, late, speeding, and reckless.   Please enforce.   Please stop being a mockery/puppet of the builder and enforce 
agreements. 
Disappointed with the planning commission and the city planners in the direction that they are taking the city. They seem to only want to 
listen to those who are bringing money into the community with a total disregard for the residents who have lived here for decades. We 
realize that change happens, but we love Cottonwood Heights for its suburban living. If we wanted to live in the urban environment that 
they think is so wonderful, we would move to those surrounding areas. We love Cottonwood Heights as a great suburban place to raise a 
family. 
Dissatisfied overall with the snow removal services.  There have been many years of frustration since CH took over from the county.  The 
out sourcing to a private vendor was a total debacle.  Since CH took over from that vendor, there has been some improvement, but still 
not back to SL County standards.  The initial plowing on the residential streets can never be counted on for timely snow removal.  
Subsequent clean-up does not even come close to clearing what's left.  Time to re-contract with SL County for a professional job. 
Do really need the 12 large trucks with plows parked on 30th east 360 days a year.  The roads were much better maintained by the county 
Do we really need our own police department?  I think not.   Do we really need our own streets department?  I think not.  Just not happy 
with the ongoing effort to create services that could be provided on a county basis for a 6 square mile city.  Salt Lake County filled with a 
lot of small, independent "cities" is not an efficient way to run the government for the Salt Lake valley. 
Dog barking all hours is not acceptable.  Dogs should be kept inside. 
Dog parks? 
When will 
That take place? 
Private property falling in bad shape 
No intervention?ie..REDACTED 
Dogs off leash / poop not picked up in Ferguson canyon - lots of uneven sidewalks - potholes left too long -  roads in poor shape - 
speeding traffic - 
Doing a great job!  Would love to see an off leash dog park or two!!! 
Don't like increasing taxes as a way to balance the budget 
Don’t know where recycling centers for items not collected by recycling trucks are located 
Electrical polls should be under the ground, more sweeping  Machines on residential areas, more trees on parks and secondary water for 
our gardens. 
Every interaction I’ve had with the police force is a complete joke. Someone tried to break into our house and the cops did absolutely 
nothing despite it being very obvious it came from the neighbors. People speed through the residential streets and there is zero 
enforcement despite asking for it. 
Every year same problem with cars parked on street during snow storms, need to have more enforcement maybe tickets issued.  We also 
have a problem with the The Gear Room, No PARKING, people have to cross Fort Union Blvd, Why would the city let this bussiness open 
with no parking? 
Focus on keeping green space and parks with excellent walking and biking access from Neighborhoods. Stop all high density building 
until infrastructure is updated. provide lower cost recycling options to keep our city clean.Focus on residents needs over commuters from 
other adjoining cities, lower speed limits to keep our children and residents safe. 
Fort Union Blvd is ugly. I hate the enormous telephone poles. I hate the central "suicide" lane. I fear for my life every time I have to use it. 
Why are metro spurs serving the east bench never considered in city plans? . 
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Garbage and Recycling programs don't encourage residents to think about waste management at all.  They don't make it easy for people 
to recycle.  There should be an incentive for filling your recycling and limiting your trash.  Green Waste recycling should cost less!  Annual 
pick up using bins is a joke!  Please look to SLC for helping residents do an annual pick up.   
 
Programs at Rec Center are ok.  Fitness programs don't seem up to par as a personal gym.  The weight room is a joke.  It really should be 
much bigger and have more equipment.  My biggest pet peeve is that there are always high school or Jr. High students using the pool.  I 
pay good money to use the pool and never can find a free lane to swim in.  Why doesn't Brighton High School have it's own pool?  Why do 
these students have prioritiy at peak times over paying customers?  I have school age children and think it is a benefit to have them be 
able to use the programs but I don't think the swim teams should practice during the peak morning hours when adults have time before 
work. 
Garbage collection is often  at extremely different times - Late afternoon then early morning.  WE. have to put our cans out in the circle 
and we don't like to put it out the night before due to making it hard for cars to get by. 
Garbage employees have been sloppy with trash collection.  Ours and neighborhood collection containers lay in roads and on sidewalks 
with garbage strewn on the ground.  Isn't the purpose to "collect" not spread garbage? 
Garbage pick up has been spotty over the last 60 days.  Fall yard waste dumpsters were only in place for a day and we were unaware of 
when it was going to be here.  We were unable to take advantage of the service. 
Garbage/recycling excellent; city snow removal excellent/.  Thank you. 
Generally all very acceptable. 
Hate to see recycling changes 
Have been asking for our street light to be repaired for 6 mo this have put in service  request several times it is still not fixed 
Have no complaints 
Highland Ave around Ft Union has never been worse. I drive it everyday and for the first time look for alternate routes. The civil engineers 
responsible, in mine and EVERYBODY I speak to, did a poor job. I speak for myself and others, change it. Especially the North/Southbound 
directions at the light. The rumors of a rotary at Bengal, and 2300, in my experience with rotaries, will, in my opinion, lead to Brighton 
High students "severe injury or death." 
Highland has some really rough sections with not potholes, but rough build ups around man covers. From 7200 to the University of Utah 
CU on Highland it's ROUGH DRIVING on the far right, southbound lane. There have been large improvements with that intersection and I 
appreciate it. 
I already did on the previous questions 
I am concerned about the large number of dump trucks/snow plows I see that are never being used. 
Seems excessive for the small city that we are. 
I am concerned that the problems with the round-a-bout will cause the intersection to need a second change because the round-a-bout 
is not the appropriate solution. 
I am disappointed at the priority placed on having a main street in the master plan (Fort Union with parking, bike paths, trax, etc.)  I 
think it is impractical and expensive and can't understand why we would need that. 
I am frustrated by two traffic problems: 
1) The intersection at Fort Union and Highland has not helped the traffic problem and in some ways has made it worse. The elimination of 
the northbound right lane (until after the intersection) appears to be the problem. Please reexamine your solution. 
2) Brighton High School students crossing to and from the school in the morning and afternoon completely shutdown traffic. Even when 
they behave well--which is not always the case--their large numbers create traffic backup that's untenable. Please consider using two 
(yes, 2) crossing guards until the construction at the school is complete. 
I am generally. well-satisfied. 
I am happy that HOA's are not a big part of the housing in Cottonwood Heights. And I don't want local government coming down hard on 
code violations but there are corners and parts of streets that are clearly in violation or should be in violation of landscaping codes (are 
there any?). It is common to see homes that are not landscaped, that have vehicles parked on dirt lawns (see the rentals on the south 
side of REDACTED).  The rentals on the top side of REDACTED  seem to attract mischief. 
The annual area clean-up offered by Wasatch Front Waste is a joke. It's as if they are just going through the motions to say they offer it. 
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For someone with a 8 to 5 job how do I take advantage of the dumpster when it's left on the curb on a weekday and gone early the next 
morning. Just don't offer it and save some tax payer money. For comparision, Salt Lake and Sandy both have curbside pick up where your 
tree branches or appliance can be left for a week without the one-day dumpster constraint.  
 
Butler Park especially and the other parks are the best thing about Cottonwood Heights. Don't be tempted to develop or sell off any of 
that land. The open space with the mountain views is something you cannot get in most cities in America. We sometimes forget how lucky 
we are to have it.  
The races and the Holiday activities are great. Need more restrictions on aerial fireworks. Clean air is more important than personal 
fireworks.  
 
Noise ordinance enforcement for loud cars and motorcycles is needed.  
 
The improvements made at the intersection of Fort Union and Highland Drive have somehow made rush hour traffic worse.  I now have to 
wait for 3 light changes to get through were it used to be 1. Did they remove a lane?  Frustrating. It looks good but I think it just moved 
the bottle neck further south. 
I am happy that there is a new glass recycling container down by Old Mill now. I used to have to drive to Holladay to deposit my glass 
recycling.  
 
I would love to see green waste bins as part of the regular waste collection and not a separate extra expense.  
 
I also wish the Cottonwood Heights Rec Center was part of the county program--I've never been a fan of how the rec center was set up 
separately. I have been seeing improvements to the rec center, but it still feels quite dated.  
 
Snow removal has greatly improved since the city took control and invested in proper plows. We do live on a higher priority road, but I 
have noticed improvements in the overall service the past few years. It's been a drastic difference from when services were contracted to 
a third party--that was awful!  
 
I am concerned about the budget for the police department. It seems very excessive.  
 
I am still shocked at the neglect Michael Shelton and the Mayor gave the citizens and ignored the city planning commission when 
evaluating and voting on the large land parcel at the west end of Cottonwood Heights. They are essentially turning that area into a high 
density segregated area from the rest of the city. We want the entire city to represent Cottonwood Heights, not just the eastern portion. In 
my opinion, the mayor and councilmen Shelton and Bracken failed in their responsibilities as legislative interpreters. 
I am very disappointed about development. The corner of Wasatch Blvd and Ft. Union is an eyesore. I am not sure how the infrastructure 
will absorb these businesses. The Walsh Farm housing development was pushed through without appropriate communication with those 
people with whom it would effect. I feel like this sets a precedent of how this city government does business, and it is not honest in my 
opinion. 
I am very disappointed with the Cottonwood Police departments slogan "Solving the Problem."  I feel "Protect and Serve" is a perfect 
motto which cannot be improved upon.  "Solving the Problem" makes me feel that if I needed help I would only be a "problem" and out 
community is full of "problems" not people.  I have worked closely with police officers from other departments and asked if I was being to 
sensitive.  They too felt it was inappropriate.  When they asked where I lived they told me that it makes sense that our police chief would 
do something like that.  This didn't instill confidence in his abilities. 
I appreciate the changes to snow removal system - this was an upgrade from the previous private group. 
I appreciate the fast response of the Cottonwood Heights police department, but I also worry about the motto “solve the problem” as it 
indicates to me, there is a constant problem. 
I appreciate the visibility/presence of the city police officers in the urban areas of the community. 
I believe the police do a good job and are paid fairly even though it is higher than surrounding areas.  I am disappointed in the design of 
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the new Brighton High School.  Environmentally and safety  where not considered as highly as aesthetics but should have been more 
important than aesthetics 
I bothers me that the cost of garbage collection and recycling has increased significantly over the past 10 years. 
I don't recall. The answer your police give. Thinking it cute, To me they a pack of lying SOBS! 
I don't understand why Pickleball is only open May-Sept....the hottest months of the year.  I also would like to see more outside lap-
swimming available without having to compete with swim teams incessantly.  Even if there was just one day a week that was available 
to regular patron and the they could go inside, that would be nice as well as having classes at 4p--I'm not sure if people would attend or 
not but I know a lot of moms who would love to have a class available while their kids are at activities, it's the only time we can go. 
I don’t appreciate the sneaky way the city Council went about planning the roundabout not informing the public and then doing it after 
the fact. when it’s going to be a complete this dangerous disaster, The fact that the Townhall sits right across the street from the high 
school and the chaos in Sue’s when the children are in and out in the mornings and afternoons and you think around about is going to be 
safe for them and traffic they don’t watch for traffic lights exist now without them it’s going to be utter chaos and if you people were in 
touch and would look out your window when it’s right across the street you would realize this and would know instantly that a roundabout 
is a terrible terrible idea the residence in this area pretty much unanimously agreed they don’t want it. And because it was a sneaky 
backdoor deal it was a done deal and you won’t listen to us anyway so it’s pretty useless at that point in time.  
we have city Council members that don’t listen to their constituents. 
I don’t live in the resident area for the rec center. I really wish we could change that law so all residents could enjoy it. 
I feel Cottonwood Hts, is a great place to love. Been here for 62 years. 
I feel as though the police department needs to clean up their act.  I feel as though the salary increase for the police chief was the good 
ole boys club of the city council in action.  I was at the meeting and feel as though due diligence was not done.  He has cost us around 
$200k due to lawsuits and police action.  None of that came up.  I feel as though if someone questions anything they find themselves 
being harassed.  Their was only one dissenting vote and that was from the one female council member at the meeting.  The other female 
was not present.  If you don’t think this is accurate, do some investigation aside from the police department involvement and find out for 
yourself 
I feel recycling is waste of taxpayer $$. While I prefer to recycle as much as possible we could take to central locations instead of wasted 
containers, equipment and trucks adding to bad air quality 
I gave code enforcement the lowest rating.  I live on REDACTED, and I don't see much enforcement of no street parking within 24 hours of 
a snowstorm. 
 
I greatly appreciate the code compliance officers correcting issues. 
I grew up in Cottonwood Heights and have many cherished memories. 
I had a house fire and it took the fore department 11 minutes to get to my property . . . not good when the firestation is approx a mile 
away 
I had to file two police reports with regard to potential identity theft.  The officers were responsive, thorough, and very helpful overall. 
I hate hate hate the traffic. We need more patrols to stop crime. And we need better stop light controls and longer turn arrows on ALL 
traffic lights. More people are moving in than the roads can handle and house prices are completely unaffordable to teachers of which my 
wife has worked 22 years. We are forced to live in a 900 sf condo because teacher wages are a big fail. You have more people being taxed 
you sure as heck can pay teachers more money for the extra students they teach for that Utah and especially Salt Lake county should be 
ashamed. A teacher should be able to afford a home in the neighborhood he or she serves. My wife and I looked at homes this summer 
and we could not even afford low income housing. 
I have 2 thoughts One is the city needs to make contractors of new homes & other ways that our public roads are damaged & not fixed 
properly after the building. There is so much building going on & almost always the roads are damaged & not fixed properly. Our roads 
are not maintained very well over all. 
I have an issue with the snow removal.  While I understand that the plows are going to plow snow back up onto the sidewalk or driveway, 
they also need to consider their speed.  I live on REDACTED, and the drivers come down the hill SO fast that they are throwing snow 
upwards of 8 feet into my yard.  My front lawn has been negatively impacted from all the salt each year. I have called about this, yet the 
snow plow drivers still head down the hill way too quickly. 



 
 

Page 109 of 184 
 

I have been told recycling is just too expensive, and all of our recycling efforts are going to the dump along with all other trash 
I have had a poor experience with snow removal.  The operators push the snow to block the mailbox and I can't shovel it out. 
I have had my car window smashed in 3 times since January. Even with video of the theft, the police have no leads! 
I have had problems with code enforcement and fire code violations with the Regal homes development that is next to my home. The 
street plans and fire codes call for "calming gate" between my home and development. The gates have not functioned correctly and 
developer has been slow to fix problem. Without functioning gates, we have not had adequate access in and out of the neighborhood. This 
is a fire code violation due to the closest fire hydrant to my home is on the REDACTED side of the gate and the gate will not always open 
for emergency vehicles. Regal and recently worked again on these gates, but I feel that having them as they exist now is a danger to 
residents. We have no idea how they will function (get stuck) in an emergency or evacuation situation. I believe these gates create a 
hazard and do not improve the traffic conditions in the neighborhood. 
I have had to deal with the police department on several occasions in my very quiet neighborhood. Not only have they repeatedly harassed 
myself and my neighbors without reason, but they additionally wait in the neighborhood to violate people.This is not acceptable. 
I have heard some negative things about the police department, like to zealous about speeding or waiting outside restaurants to see if 
people of been drinking. I personally have not had any interaction at all with the police. 
I have lived here all of my life and feel that we are losing our land. It saddens me that I have to drive to another city to walk my dogs in 
an undeveloped areas such as Tanner Park. I wish Cottonwood Heights could save a piece of land and keep it for humans and dogs to 
enjoy. 
I have lived in Cottonwood Heights for the past 26 years and I love living here. Watching the community go from a 'rural' setting to one of 
a booming metropolis was unsettling; but the city has done an amazing job with this transition. Truly appreciate the new and improved 
recycling program and snow removal service.  Keep up the great work!! 
I have looked around the city and am impressed with safety measures for most of the schools. But there are a few that lack much if 
anything, Bella Vista has a bunch of stop signs - some of spaced at a distance too small to be legal. Though we have asked that they be 
removed, nothing has been done. People speed as they leave the school. We had a dumb sign painted on the street: NO TEXTING. Why not 
NO SPEEDING?  These are a few of the frustrations we have on REDACTED. We also have mothers parking directly behind the stop sign - 
within 2 or 3 feet. I don't believe that is legal. 
I have not had any issue with my services. My only complaint is that the snow plows push the snow in front of my driveway creating a very 
large bank of snow that can cause cars to get stuck. I then have to shovel the pile of snow in the road to get my vehicles out. 
I have over all been mostly satisfied with all of the services I definitely think there is some room for improvement I feel like the snow 
removal is a seriously huge issue as I previously stated and will state again for the benefit of this at the end.  
the police department I admire their work and could not imagine having to do the job they do encountering some of the things they do in 
their field of work but sometimes their approach to the public is not always handled the best. I have witnessed many times people getting 
pulled over just to be given a hard time and then released because of the time of year. I do not have any one particular encounter I have 
just seen it many different times many different ways and with many different officers from that department.  
 
My experience with the snow management on the other hand not so awesome last time we had a heavy snow the sidewalk had just been 
freshly shoveled and the snow plow as it passed me by managed to push all the snow from the road onto the sidewalk with a good portion 
of solid chunks of ice, bits of asphalt and snow onto the sidewalk and some hit me in the face drenching me and I had a whole other mile 
to walk like that because there was no protocol designed around a pedestrian walking home and the snow plowing snow off the road at a 
high speed. 
I have two instances of direct interaction with the planning and zoning council.  Both of the experiences were less than positive.  In both 
cases developers seemed to carry the day in their requests for re-zoning and variances.  The concerns of the citizens seemed not to 
matter - they were politely listened to and then dismissed without comment.  In both cases the result was the approval of large 
apartment or townhouse projects against the wishes of many citizens' concerns and strong disapprovals.  This kind of "rubber stamp" 
approval in favor of big money developers smacks of arrogance and a blatant disregard of valid concerns.  Cottonwood Heights can do 
better. 
I haven't checked recently, but minutes of council, planning and improvement district meetings should be available and easily accessible 
on the website within 10 days of the meeting. 
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I know it's a known problem, but the snow removal the last 3-4 years has been a joke. Sometimes they are out in fleets when there's only 
a dusting and then when we get dumped on, we don't see a plow for days. We live in a cul-de-sac and last year we didn't see a snow 
plow for 2 days after a very large snow. Our sidewalks are very uneven and our neighborhood is poorly lit. I didn't realize those were city 
services, but now I'm wondering why our neighborhood's is so bad. I won't walk my dog alone after dark because our neighborhood is so 
dark. We had an issue in our cul-de-sac in February where some pipe broke and was flooding the area. They were quick to come tear 
apart the cul-de-sac, but it took 2 and a half months for the final crew to come and finish the repair, so for that whole time the middle of 
our cul-de-sac was gravel with emergency cones around it. It just feels like our little area is forgotten often. 
I know that I am in the minority here but I would love to see more of a dark sky initiative 
I like cottonwood heights as a location and its proximity to freeways and businesses... unfortunately i think the city and a lot of its 
residents are on the path to places like slc or holladay where we get to vote on other people’s right and property rights.  Also the cops are 
REDACTED and drive like REDACTED. 
I like to walk and walkability is one of the reasons I like Cottonwood Heights.  I would like to see the city look for possibilities to develop 
additional access between the neighborhoods.  A sidewalk or trail between Nutree and the Hog Wallow would be nice as would a trail 
along the old Wasatch road right away to the south of the old Racket Club and of course the trail through the cemetery. This is one of the 
few times that eminent domain purchase should be a researched option. Also it would be nice to have some snow removal of the cut 
throughs that are currently available such as those that go to Bywater. They get so iced over in the winter that they are impassable. Any 
new development should have an eye towards increasing walkability. 
I live in Cottonwood Heights city limits however do not qualify for the resident rate at the rec center...It should be available to residents 
I live in a cul-de-sac and every year the snow plow skips my circle and every year my car gets stuck in the circle while I am trying to travel 
to and from work.  
I would like neighborhood dumpsters at least two a year.  
I would like glass recycling stations and green waste stations 
I live in an apartment complex that no longer provides recycling, that is too bad.  The new traffic patterns and lane adjustments on 
Highland around Fort Union seem to add extra hazards to driving.  I have almost gotten side swapped b/c of the decrease from 3 lanes to 
2 south of Starbucks.  And, with the bus stops, the lane adjustments do not seem to be safe.  Further, the lesser lanes to turn into 
Starbucks from the south create dangers.  It does not seem like there needs to be 2 left hand turn lanes for drivers driving north and 
turning left onto Fort Union.  This adds back up at the light.  I am sure these adjustments were made for a reason, but as a resident I feel 
as though they make that intersection and the surrounding areas more dangerous. 
I live in an apartment so I'm not very familiar with things like garbage and snow removal because that it handled by the complex. But 
I've lived here for 8 years and in my limited view it's been ok. 
I live in the Prospector hills neighborhood. Our streets are a mess and the recent patchwork done to them is a joke. They need to be 
complete redone. The  surrounding landscape is overgrown and a fire hazard, plus it's an eyesore. We also need more street lighting and 
sidewalk maintenance  desperately. 
I live the REDACTED. I think it's ridiculous that there is no option for any sort of recycling here! I have to collect my recyclables and glass 
and take them them elsewhere. Recycling should be mandatory, not something one has to really go out of their way to do. 
I love the Cottonwood Heights Recreation Center, although I wish the weekend hours were extended.  The only real problem we have is the 
snow removal which is just horrendous.  Sometime with an overnight snow, our street isn't plowed until late afternoon and then it's only 
plowed down the middle (and this is not because of cars parked on the street--we all have driveways and garages).  Snow removal under 
Salt Lake City was spectacular.  Until you solve this ongoing problem, we'll never be very happy for having incorporated to Cottonwood 
Heights... 
I love the weekly (glass & other) recycling, sanitation and compost pick up services; green/garbage street bin pick ups; and snow removal 
services. 
I need constant electricity for my 02 consentrator and my watered (for warmth) /  My back is very fragile and there is no medical facility 
with a waterbed. under some county rule. I and my friends found it unbelievable that there is no courtesy generator big enough to handle 
my needs for a few days.  Not from the power company or the city or United Way or anybody suggested in about two days of calling,  
Finally my friends bought a generator an set it up and stayed with me  while the power company had its planned outages for repairs.It 
was pure lock that someone ropped in to show me the  tag they had hanging on my door.  And my two friends who did the work and paid 
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for the generator are not always in town.  Now I read i the newpaper the power company intends to shut down the power if it is hot an 
windy. An probably if there is a wild fire.  They keep  list of people for whom cutting off the power for a bill is life threatening.  The City 
should require them to personally talk to those people  every time they shut off power for any reason, and send someone out with a solar 
power battery or to set up and monitor my generator.  The City shoul also have a courtesy wheelchair and O2 for residents coming to 
meetings.  No doubt a first aide kit. 
 
I neede help and the police responded and helped us a lot. I have been to many city council meetings and I am disappointed with the 
meetings and the council. I think the city should support local business owners more than other business owners. I think better notice 
should be given to all residents about city meeting and local issues. The swimming pool at the rev center should be for all ages on the 
slides and diving boards. I wanted to rent a room and you doubled the price and raised our taxes.  Single family homes and codes should 
not be changed. Consider limiting the frame of time our mayor and council can serve.   I want enforcement and codes on property 
maintenance. My neighborhood looks terrible and is getting worse 
I personally think the cost for green waste containers is too high. If the city wants residents to recycle their green waste, it should be 
more affordable 
I plan on writing an email explaining, but I have been in contact with a city employee about an issue but he abruptly stopped responding 
and has ignored my emails for 6+ months. Even a city counsel member that I'm friends with has reminded him to respond to my emails. 
He has not. It is very frustrating that I have not received a response. 
I really like living in Cottonwood Heights. 
I reported several code enforcement problems around the city only to be told by the officer that they couldn't do anything about the 
issues.  The concern was weeds, cars parked on the grass, debris outside the home, lack of landscaping, full front yard garden. If we do 
not take care of this we will continue to look like a run down east side community.  We have a rat problem and these things contribute 
greatly.  Our municipal codes need to be updated to include specific guidelines regarding vehicle parking, percentages of xeriscaping 
and grass, no front yard vegetable gardens or rock only gardens, etc. Ask yourself if you would like to live next to that house.  If the 
answer is, no, then create a fair ordinance and make sure that code enforcement is notifying and following up so we can maintain our 
city and property values. 
I resent the high taxes for the rec center when it is something I cannot use, even if I could afford the additional membership fee! Also, too 
often garbage collection is too late in the day, and I have to retrieve the containers from where they drag them down the street. 
I sometimes think that too much money is being spent on snow removal.  As residents we should expect that at times we will need to 
drive on snow packed residential streets.  Snow removal on side streets should be only fo major accumulations. 
I think CWH needs more snow plows and operators. For the second time in two years, our culdesac on REDACTED was half plowed with 
most of the snow left at the end of our driveway which we hand shoveled last night. There are no parked cars. The other tthree residents 
are all parked in their garages and there were and are not any visitors.The other culdesacs appear to be plowed, so I don't get this.  We 
are elderly and are trapped. And, the hill leading to REDACTED is still impassable with our non-4 wheel drive car  at ll AM. Granted, the 
rules say that they will be cleared within 24 hours and the storm ended at 1630 yesterday. Since moving here from REDACTED  six years 
ago where we often had as much snow as SLC but obviously not the hills, I can only remember being stranded once or twice in 68 years.  
Since moving here to be grandparents, we  never make doctor appts. or sign up for events that occur in the winter because we can't be 
sure of getting out of here.  I told the jury service that I couldn't report in the winter and I doubt that they believed me. Our car has 72k 
miles on it and we don't feel we should have to trade it in yet. Our daughter's street, REDACTED, in the same development as our 
culdesac, is worse, and the police never seem to ticket the parked cars on that street, some of which I believe are due to an AirbNb on 
that street.  When I hear about projects like making a round-about near Brighton HS and the police station that I think is unnecessary 
since the traffic is only bad for a couple of hours a day, I am unhappy. My 77 year old husband hand shoveled our driveway at 1700 
yesterday, Nov. 29, and it is noon on Nov. 30 and people are slipping and sliding on the hill to Creek and we can't get out of our culdesac. 
I think Cottonwood Heights is a high cost area to live in and especially outsourced services are too expensive. We have no control over 
constant increases. We need to do a better job negotiating so we can keep Cottonwood Heights affordable to new families that want to 
move in the area. 
I think overall Cottonwood Heights does a great job.  It's always a challenge managing budgets with ongoing deferred maintenance 
issues.  Continue focusing on keeping our taxes at minimum by reducing unneeded government services while maintaining safety, 
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streets, etc.  Thanks for doing a good job. 
I think pressure needs to be placed on Sandy City and the state of Utah to finish Highland Drive.  The land has been  setting ready to do 
this for years and now it is going to cost much more to get it completed. 
I think recycling should have bins - paper, plastic and include glass 
I think that the city is doing a good job. 
I think that the firefighters and police as spectacular at doing their job. I am satisfied with garbage collection, and with our water 
services.  I do think the biggest improvement could be made to snow removal services. These services are prompt when it comes to 
cleaning Ft. Union and Highland, but not the surrounding neighborhoods. There have been times I have had to miss half of a days work 
because I could not make it out to the main streets due to the snow. 
I think the new road that was changed was changed for the worst.  I don't like the idea of a round ab out by Brighton High School.  I think 
the traffic will be worse and student put at risk. 
I think the owners of properties being rented should be responsible for the yard maintenance. 
I think the premiums for the Rec. Center are too high for families that pay such high property taxes.  I would like to see the exercise and 
fitness directors be taken care of better as we continue to lose good directors and the programs are deteriorating. 
I think waste service is very expensive...I don't know what other places cost, I just think it is high.  And I saw one question posed to 
charge for recycling, which is supposed to pay back, which I do not think it does or why would they ask if I would mind paying.   
 
I understand that even though Recycling continues as far as picking it up, but that it is still ending up in a landfill.   This seems like a 
waste of resources, what needs to happen to get recycling going again? 
I used the paramedics and ambulance services when I had a stroke. they were very helpful and did an excellent job.  One of the snow 
plows ran into my two garbage can, knocked them over and never picked them up.The parade this year on bengal blvd. was excellent. Do 
it again next year. 
I want more flexibility for garbage and recycling services. I pay the same amount as large families, but use much less services. Recycling 
maybe once a month. Could be shared with my neighbors and still wouldn't be more than 2x p/mo. Garbage only slightly more. and the 
summer containers are a joke, not enough containers.  We didn't even get one this year.  But it's included in the pricing. I write them 
many letters but of course they don't less money, so they ignore. I live alone and generate very little garbage . I want Senior citizen 
discounts. 
I wish that green waste was incentivized. There's a huge benefit locally and waste-wise to keep this out of our trash, but I don't want to 
pay $10/month additionally, so I end up throwing previous green waste in the trash. So many other communities (Durango being an 
example) of green waste being collected for free, and at the end of the year, people get a free bag of compost out of it. We need to look at 
sustainability of our resources. I also wish water were more regulated and more heavily taxed because we are in the mountain desert and 
need to use our water more wisely. More benefits to support homeowners in green and sustainable living would be excellent. 
I wish that recycling was more complete. 
I wish there was better enforcement of making homeowners keep the sidewalk clear of trees and bushes. I think we should encourage 
residents to pull out grass in parking strips. I wish there was better enforcement of weeds and junky yards for landlords and sites under 
development. The old Canyon Racquet Club is an eye sore. 
I wish we had a Dog Park in our city so as not to have to drive to SLC 
I wish we had a city ordinance outlawing pit bulls and aggressive breed dogs.  I also wish we had a city ordinance making it illegal to 
obstruct neighbor views with trees and walls.  The resident who lives below me planted 40 foot trees.  I'd like to see the city outlaw rude 
and obnoxious acts that destroy property values on view lots. 
I worry that we are not properly maintaining our roads in the city. I know my neighbors have complained about snow removal, but I think 
the city has found an okay balance that does mean we may have to wait a little longer for secondary roads to be cleared. 
I would like glass recycling.  I hate the gravel pit, it is an eyesore and health menace.  We should definitely do all we can to remove it!!!! 
I would like to know why there aren't any street lights in my neighborhood at all. 
It makes it very difficult especially in the winter 
I would like to see a larger indoor track at the Recreation Center 
I would like to see more classes for adults and children at the rec center. 
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I would like to see more inclusive educational programs in Canyons school district for children who don't qualify for IEP's and a 504 but 
are still struggling. For example counseling sessions on executive management functioning, social skills ( directed towards children who 
are repeat bully offenders) and study skill classes to help children who struggle with focusing issues and organizational skills. More 
lighting for our streets and more holiday lighting through November and December to cheer things up a bit. Solutions for the pollution we 
get every winter. Thank you. 
I would like to see more ways of promoting water conservation - namely promoting xeriscaping and removal of lawns in favor of low-water 
plants 
I would like to see stronger enforcement for those people who let their property become deplorable junk yards and rat havens. This affects 
our property value as well. 
I would like to see the community clean-up garbage collection happen more than once a year. 
I would like to see the return of leaf collection.  Taking multiple trips with a vehicle full of leaf bags is not an easy nor convenient task. 
I would sure like to see parks improved and our streets and sidewalks tidied up and more manicured 
I'd like to see us preserve what we have rather than try to "grow". I see no benefits to growth for the sake of growth.  Limiting high density 
housing and office buildings will preserve the quality lifestyle I moved here and paid a premium for in the first place. 
I've had water service needs that were promptly taken care of in spite of holiday abs late hour needs. Also had the street light promptly 
replaced with a stomps message left on the answering machine. 
I've never seen anyone use the bike lane on 2300 East by the post office.  There is now a traffic bottleneck there when traffic is heavy 
because the middle lane was removed for unused bike lane. 
I've seen small fender benders where there have been 3 police vehicles on the scene.  This is excessive. 
I've stopped recycling altogether because of all the new strict rules about recycling. Recycling shouldn't be so difficult.  
 
Also the Public Works department is outstanding. They work tirelessly to keep our roads in shipp shape and they did an excellent job 
handling the construction this last summer. 
IF police is considered to be an emergency service, they do an inadequate job with youth related issues.   There are county services which 
are available BUT the police department does not use them regularly if at all.   Unsure if it is "takes too much time" or lack of 
management emphasis on dealing with troubled youth. 
If  third party  services are considered, They must be the low Qualified bidder...... 
If costs for recycling are too high we should go to everyother week. They are not able to recycle a lot of what is put in. It makes more sense 
to reduce costs by educating people on what can be recycled and collect less often instead of increasing costs. 
Ignoring the recommendations of planning & zoning on the development of the Walsh property will cost the taxpayers big time in the long 
run. Negligence will not be defensible in court when someone is maimed or killed on 13th East & 6710 S. intersection. The citizens 
ultimately will bear the costs for CIty Council's irresponsible approval of the size of Ivory's project its impact on traffic. Poor choice!! 
Improve education about recycling, particularly about Plastic number 7. Maybe consider a program similar to San Francisco where 
recycling is more integrated into our culture. 
Improvements are needed on sidewalks. Kids (students) shouldn't have to walk in the street. 
 Some City financial support to help people who want to improve the parking strips in front of their homes. 
Financial support to concerned citizens who want to install solar panels. Let's clean the air 
In general the streets are well maintained and crews try hard to minimize the impact of repairs on traffic flow, which is greatly 
appreciated. Residential snow removal should start earlier in the morning and be more frequent. As a physician I frequently need to leave 
by 6am or occasionally need to leave for an emergency in the middle of the night, and when we've had a bad storm, I'm driving through 
my neighborhood in 8+ inches of snow. 
Indoor specialty pool At the Rec center was very dirty. Won’t be going back. 
It has been such a relief to have CH handling the snow removal services as opposed to the contractors from Col. that did it several years 
ago. 
It is unfortunate that those of us that live east of Wasatch Blvd do not have "residents" status at the Cottonwood Heights rec center, due 
to some (in my opinion) poor decision making in the past.  I would like to see that rectified so that residents in Cottonwood Heights are all 
considered "residents" for that membership at the rec center. 
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It takes a long time to fill the potholes in the neighborhood. 
It would be beneficial to have a nearby glass recycling drop off area. 
It would be excellent to move forward with the best interest of our current residents as our guiding light. 
It would be nice for the services that collect recycling/ green waste to educate the public a little more regarding what they accept and 
how to properly dispose of it so recycling doesn't become contaminated and to encourage everyone to recycle/ use green bins 
It would be nice to get a notice of the once a year dumpster drop off... last yeR they skipped our area and when my neighbor called they 
had forgotten us.. we had an unannounced dumpster drop off for 6 hours .. lame! 
It would be nice to have a better glass recycling option. 
It would be nice to have a street junk pick up once a month 
Its hard to comment on some of these topics if we aren't familiar with the issue.  There should be an option to choose "don't 
know/unaware" of how well the city does at various things.  The City should increase awareness of how citizens can monitor/track how 
well city staff are doing at various issues. 
It’s really not clear in recycling but you could actually recycle. It seems to me that it’s too strict and it’s made to just make you want to 
put everything in the trash. The city could be doing a lot better with recycling. The other thing is I hate these cement companies digging 
into the mountains. Right above our house, there are lots of illnesses that come from that. I think it’s time to close it. Our yards are 
always dirty or tables we have to keep our doors closed windows closed. It’s just sickening 
I’m concerned about high density housing and allowing citizens a vote on what’s going to be built. 
I’m hoping the snow removal will continue to get better! Last year was a positive start after the prior debacle when we had almost NO 
snow removal service!  I hope that the enforcement officers spend time closely watching over the snow crews and what they are actually 
doing! We the tax payers don’t love paying for shoddy work and then getting the excuses and we’re sorry’s that are so prevalent in this 
political arena!  However, I do appreciate the your willingness to serve our city! 
Keep Chief Russo around. Does an excellent job. Expand the jogging trail around the entire city. Add bike lanes. Add museum, arts, like 
Hale Theater or Sandy Amplitheater. 
Keep government small respect the current density, dont take bribes from developers and respect the individuals already living here. 
Letting residents know more than a day in advance that their street is being resurfaced would be nice. 
 
Plowing my street when there is nothing to plow is ridiculous. I know there are other ancillary streets that never get plowed and those 
residents would love to have their street cleared in a more timely fashion. 
 
How about fixing street lamps that are out? My street lamp has been on the fritz for the last three years. 
Lighting and fresh lines painted on roads. I am older and cannot see well at night.  Fresh lines on roads and lighting helps me a lot! 
Love the police 
Many times I have called dispatch to notify them of theft, suspicious vehicles, code enforcement to no prevail. No one shows up nor do I 
ever get a returned phone call. 
Many violations of tree height too low over roads. Selective enforcement of building permit and zoning exceptions. 
Mayor Peterson has done an excellent job in meeting the needs of the residents. 
My cars have been robbed too many times to count. Make me tear down my shed but still allow digital billboards? No mother in law 
passes? My sidewalk curb damaged by plows but told im responsible to fix? Cottonwood losing sight of the residents living here. 
My family and I moved here a year ago and have loved it every day. Great place to be. 
My friends kids had a risky business party and the Cottonwood PD responded as if it were a bunch of gangbangers.  Of course I was one 
who was NOT AT ALL okay with forming our own department and remain very unhappy with it.  I have only had to call police 2 times in my 
life both with Unified.  Each time they responded quickly with professionalism, respect and restraint. 
My neighbors, as well as my household never seem to know anything about public meeting.  The newspaper that is distributed to 
Cottonwood Heights residents, doesn’t offer much information, and it’s usually after the fact. 
My street has NO street lights and can be unsafe 
My street is black. There are no street lights. Also why are fireworks allowed at all?? Do we need more massive fires first? 
My wife was in a serious car accident. With the police dept just up the street they did not respond as quick as I felt they could have and 
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on top of that the officer making the report got his facts wrong 
N/A 
N/a 
NA 
Na 
Need a dog park 
Enforce people leaving their garbage can out for long time . Parking in the street 
Need to get rid of rats and raccoons 
Needs a dog park 
Needs to be consistent snow removal on sidewalk between 7900 s and creek rd. on highland dr. On east side of road. 
There are no businesses or homeowners on that stretch and walkers/joggers and school kids are forced to walk on side of the road due to 
snow and ice pileup. 
No additional comments 
No direct interactions. 
None 
Not enough signage provided during the July 4th & 24th Holiday periods restricting Firework usage. Very disappointed on where some 
dangerous areas were left out of signage. 
Not sure the planned round about is a good idea.  Blocking streets for running events is a big nuisance - but at least they are reasonably 
well advertised 
Not this past year but I have had some issues in the past. 
Nothing at this time that 1 small voice would change 
Observation! There are many homes who do not understand that the space between the sidewalk and the road is to be maintained by the 
home owner. Many of these areas are a disgrace. 
Offer glass recycling. 
Officer Lovato with animal control/code enforcement really handled a animal problem like a champ with a neighbor.  The problem was 
resolved and he was very responsive and reassuring. 
On Highland Dr. between the left turn to Brighton High and Creek Road, the speeding and rudeness of drivers are pretty bad. Both going 
north and south.   
Also, would like to see City lobby for Google fiber or any fiber.  Cable is ridiculous and expensive. 
Ordinance enforcement requires numerous calls/emails to get response.  Side streets are in terrible repair. 
Ordinance officers dont listen even when talked to personally! 
Our Police, Fire and Code Enforcement officers are exceptional. They are a large part of what makes our city such an attractive place to 
live. 
Our Street needs Repair 
Our cul-de-sac is often/usually forgotten for snow removal. 
Our dead end street can sit unplowed until the night time,  but go out to the main street and plows are driving on clear streets. 
Our neighborhood has Salt Lake City water, we don’t have any public roadwork or snow removal of our area, and we get mail from Alta 
Canyon p.o. It is hard to decide which services Cottonwood Heights directly provides to this neighborhood. We did live in another 
neighborhood before this more directly served than our current one. 
Our neighborhood has horrible roads currently.  We ride bikes and we have had many bike accidents from the potholes that get 
disintegrated material everywhere that make it unsafe for bike riding. 
 
Also, we live on a cul-de-sac, on a hill, that rarely gets plowed effectively by the city.  It is unsafe for us to drive in in snowy conditions.  
We have to plow it ourselves, which the city has asked us not to do, but when the city ignores our street we have to do it ourselves so we 
can safely get out and then home again. 
Our particular neighbor hood has homes where the owners don't take good care of their property.  Not sure what needs to be done to 
improve appearance of neighborhood. 
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Our road sucks. We've lived on REDACTED for 30 years and our road has never been paved with the good asphalt. It always gets that 
gravel crap or just patched sporadically. Why can't REDACTED get real paving like they get in the Top Of The World area? The road needs 
to be ground up with new asphalt laid. It is so crowned now, that it hurts to walk on it if you are not in the middle of the road. 
Our snow removal crew has been doing a great job and we appreciate their quality and preparedness. Our police department has one of 
the fastest response times in the valley and we would like to thank them for their professionalism and their courtesy. Our fire department 
is understaffed but they provide a quality service. We'd like to see more of them here. 
Our street gutters have been hit multiple times with plows to the point of needing repair. When we called CH they told us this would be 
our responsibility and we’re not helpful with starting a process. In Murray, the city just redid an entire neighborhood- including 
sidewalks, full driveways, gutters and potholes. With no cost to the residents 
Our street is constantly being obstructed with parked cars, despite the promises of the former mayor, Culimore. He Lied. Two cars can't 
pass each other in the road. 
Our street is one of the last to see a snow plow. 
Our street needs some curb and gutter work (REDACTED) and when I call the city, they don't respond or do not really seem to care.  The 
curbing has been the same for the last 50 years. 
Parking is poorly managed on streets west of 7/11 at mouth of canyon.  Public is poorly informed regarding recycling.  Residents restrict 
access to foothill trails, except Ferguson.  Lake Bonneville Shoreline trail needs better support.  Unnecessary amount spent to build City 
office buildings. 
Parks and Recreation - we need an off-leash dog park in Cottonwood Heights.  Please! 
Past 911 calls were responded to quickly and professionally 
People want more green space, but we see every single piece of land being developed into more housing.  The property taxes are going to 
price us out of our house (retired) and there is nothing we can do about it.  We don't think the city uses the tax money collected very well. 
Personally I have had good service from code enforcement and planning.  However, code enforcement at time seems to be over loaded.  
Zoning and building codes are inadequate with regard to R18 building height and the methodology employed in the measurement is 
designed to subvert the 35 ft max limit.  Outdoor residential lighting needs to be regulated so that one neighbor cannot overwhelm an 
entire community with such lighting.  Police need to be aware of codes so that when building and noise violations occur "after hours" 
they can respond appropriately.  There appears to be a lack of coordination between code enforcement and regular police. 
Please attend to the developers and their undue influence in silencing citizens 
Please consider getting rid of recycling.  The foreign countries that we used to send our garbage to are not taking it anymore.  By 
shipping plastic all over the world, we greatly increase the chance it will end up in the ocean.  Disposing of plastic properly in a landfill is 
best for the environment.  Recycling costs extra money, results in more pollution, and requires extra trucks driving around. 
Please devote more resources to code enforcement for yards and vehicles parked at residences. 
Please stop ticketing off-leash dogs at Ferguson Canyon.  And please pave my road decently.  It is in poor shape. 
Police Department is FANTASTIC 
Police are always quick to respond, as well as fire and paramedics. 
Police are fast, professional, and instill trust. Outstanding work by this department! 
Police are very quick to respond when we have called. Wish there was a way to keep a better eye on the car thieves that cover the area at 
night. 
Police officers need to make sure they b are acting in good faith for the citizens and not harass or profile them....I think they violate a lot 
of laws and citizens rights and nothing ever gets done about it cause they are the law. They need to trim trees that are touching 
telephone poles and fix all the curb and gutter not bits and pieces.... 
 
 
 
Police services are spending too much money for a City our size - outrageous expensive vehicles 
Police were friendly and quick to respond with a theft issue. I think that if you want to promote recycling, the bins should be included in a 
monthly fee instead of additional. Or have more glass and green waste drop off locations. 
Poor ordinance follow up. Lack of updated zoning policy will change the character of the city. 
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Pretty much satisfied with services 
Previously stated in a comment :) 
Public awareness and great service by the Police Department. 
Rarely are city ordinances enforced. People don't shovel their sidewalks, cars are parked on the streets so plows can't plow (when the 
plows eventually show up, which is not as often as they should), dogs run free in the parks, people run red lights constantly, and nothing 
is ever done. You raise our taxes until we are almost priced out of our homes, and yet services are not reciprocated. Yet you have money to 
expand Butlerville Days every year, which should either pay for itself or be eliminated. Do we get value for what we pay? No. If you actually 
enforced laws with fines, you could reduce or eliminate our taxes altogether with the money you would raise. 
Re: code enforcement...there are a number of derelict homes and other properties in neighborhoods that detract from what our city should 
look like. Codes, establishment of codes and enforcement of codes needs to be a priority. 
Really disappointed in the neighborhood cleanup. Bins are immediately full & gone before you have a chance to use them. Leaf cleanup is 
a joke & insufficient. Never had a Xmas tree picked up in 14 yrs. No glass recycle. Lack of updated storm drains & too much building 
caused flooding this year. Even though we pay high property taxes we apparently have no rec privileges East of Wasatch. 
Rec center is great and staff is wonderful.   New gym equipment is great.   Seems like too many police with not much to do. 
Rec center is old - parking stinks, slco recs have better programs and cheaper to use. 
Received a ticket for having my car parked in front of my house with expired registration (by one month).  Was not driving the car, there 
was not snow yet (11/18/19).  Did not receive any warning before being ticketed.  Moved the car within 24 hours, but unable to fight the 
ticket without spending 3-4 hours at the Holladay Court.  I feel we should have at the very least received a warning notice, but was told 
when calling later that it was in the officer's discretion whether or not to give a warning first.  Really frustrated that I now have a $75 
citation when there are cars all throughout the neighborhood habitually parked on the street.  I feel like I was unfairly targeted.  Also, the 
expired registration should not have been an issue because we were not driving the vehicle. 
Recent recycling restrictions are disappointing, as we need to take better care of environment 
Recreation center is too expensive, despite living in the service district. Much, much less expensive to go somewhere else. 
Recycle program does not include eneough recyclable material,and pickup and cost is only necessary twice each month 
Recycling costs more and they take less 
Recycling forgot pickup in our neighborhood one week, our street is often one of the last plowed making it difficult to get to work some 
days. I like that our road is resurfaced every few years, parks are well maintained, rec center is a good deal and well maintained, new city 
hall is nice, glad schools are being rebuilt. 
Recycling has become more difficult - the restrictions have made it so that less and less is now recycled - I'm not sure it is worth the 
high cost. 
Recycling options have actually gone down.  We should be doing more, not less. 
Recycling pickup frequency could be half as often and half the cost 
Recycling seems to be of questionable value in the current waste market. 
Recycling used to be a service that would PAY the party recycling. Now we pay them to profit from us? Garbage. 
Recycling was going to the landfill?  I watched the trash truck pick up the recycling more than once. 
Regarding road maintenance, the street in my neighborhood has never been repaved in the 26 yrs I've lived here.  It was chip sealed once 
which made it dangerous for bikes riding in and caused me to crash once.  The street has become even worse in the decade after that ill 
considered chip seal process. 
Remove Flouride from water, a mistake could cost tens of millions it's not worth the risk and people now days don't like that, in fact 
people would move to where there is no flouride in the water. 
Remove the speed indicators on 23rd East, the police do NOT enforce.  The average speed is over the 35 mph posted. 
Repair of drainage problem in Hidden Mill subdivision....excellent. Widening of Cottonwood Canyon rode...excellent. EMT ....emergency 
service...excellent 
Residential clean up needs to be more than once per year. Bins fill quickly. Unless your there when the bins are dropped off they’ll be full 
by the time you get home 
Road and street dept. is completely out of control.  The recent 18 month project to change intersection highland/ft Union, is good 
example. We have lived in the CH area 42 years and have never had a problem until now. The intersection is a joke 
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Now you are thinking of installing a roundabout at Bengal/2325 East. Since we live on REDACTED we see no need, and believe that the 
change will make it unbearable and dangerous. Students don’t obey traffic regulations now, and will not obey with roundabout. That 
money could be better spent filling chuck and pot holes. Example see the sink hole on 2325 East.   Shame on you. The  county did a better 
job! 
 
 
Road and street repairs are a total joke, and snow removal is almost non existent in most instances. Yes, I've read your whole policy on 
getting main roads cleared of snow first, then secondary roads as plows are available.  That's just not what happens. Five years ago, or 
so, roads were cleared on residential streets almost as quickly as main streets. 
Road repairs getting better but Fort Union from 3000 East to the Canyon needs help it is so uneven and bouncy needs scraping and new 
road put on top. 
Road slope at the south end of Claret street Bridgewater intersection is sloped such that the snow plow digs up the asphalt every winter. 
Eventually it gets repaired in spring to fall season, but the basic problem is never fixed. Some road expert should find a real fix, it should 
save money in the long run. 
Salt Lake City GOUGES us on water rates. They are terrible. It would not be easy, but we need a secondary water source for lawns and 
such 
Salt Lake City Water is over charging Cottonwood Heights residents.  They use their power without  apology.  And they are almost 
impossible to deal with. 
Scottish drive has had major flooding issues with no drainage. Over building has created this but not good city planning to help. Our 
streets look terrible. A new water line was out in but only a section of that road was recovered. No potholes right next to it we’re fixed. Our 
neighborhood is extremely dark which some may like but to me is not a friendly neighborhood feel. Some neighborhoods look trashy, not 
just houses but streets and sidewalks.  
My personal option is the 4-way stop at danish and creek is dangerous and drivers do not abide the law correctly there. What is a better 
solution?!  Our middle school kids have to apply for a permit for the bus when there is no sidewalk access on dangerous parts of danish. 
A simple solution is to grant bus access to all those south of that section. Instead nothing is done to improve the road or help our 
children. 
Seems like the attention is given to development which serve primary constituency, businesses and a pro growth agenda.  Here very little 
about  inclusion and diversity. 
Shameful that new snow trucks sit out the weather. Where is maintaince done? Hope there is rotation plan so don’t have to buy new 
trucks at the same time. Need a dog park. 
Sidewalk in disrepair in front of my house, storm drain constantly flooding and no one will take responsibility- both decrease my property 
value and are unsightly to the neighborhood. 
Sidewalks need to be repaired and replaced 
Sidewalks, streets and street lighting all need improvement 
Small fender benders do not require 3 police vehicles to respond.  I've seen this on multiple occasions.  It's frustrating to see our tax 
dollars sitting in the parking lot of city hall in the form of a SWAT van and another large van that never seem to move. 
Snow Removal has improved a bit in the last year but typically it’s pretty poor and days late 
Snow plow are unreliable,behdn they show up, poor job. 
Snow plow trucks throw snow up onto our driveway creating a big job for us. (County service before city incorporation did not plow us in.) 
The irrigation company that controls stream diversion from Deaf Smith's Creek is taking 100% of the water year round. This is illegal, is 
killing species in creek below diversion and is unfair to all homeowners living along Deaf Smith's Creek in the Kings Hill/Golden Hills and 
neighborhoods west of Wasatch Blvd. 
Snow plowing is late or nonexistent 
Snow plows always do a horrible job in our circle. Seems like we are always last to get done, then they go too fast and don't take the time 
to do it right. 
Snow plows put snow in front of driveways 
Need a light at 3200 E. Cars speed down 7000 S and you can’t see them until you have pulled out in front of them 
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Snow plows will come down the street in  front of us but not plow our circle making it harder for us to get out as they leave a big barrier 
from the street plowing in addition to not plowing the circle at all.  We have had to call many times to get them to come back.  Seems like 
a waste of money for the city not to do the entire neighborhood while they are here.  And it is maddening!! 
Snow removal broke my mailbox but fixed it and replaced in an appropriate time. 
Snow removal continues to be poor, and commonsense measures like pushing snow windrows onto the sunny side of the street and pre-
salting obvious trouble spots continue to be ignored.  Meanwhile, the Mayor and Council seem preoccupied with issues far out of their 
lane and above their pay grade, like pretending to solve global climate change. 
Snow removal has been an issue over the years.  If feels like the first few snow storms are always a mess.  Things have improved with the 
city taking over and not contracting it.  Even with the change, last year the first few snowfalls, it took a while for streets to get cleared. 
 
Road and sidewalk maintenance seems to be under funded.  It feels like there are lots of cracks on secondary roads even though they 
have been "coated" in the recent years.   
I like to walk/job around my neighborhood and it is problematic with the conditions of the sidewalks (or lack thereof).  And while I know 
some of the roads maybe UTA issue (Wasatch/Danish) it contributes to the area being less than useful and unsafe to use.  And during the 
summer, there are many homeowners that allow for their plants to over-grow the sidewalks that do exist.  Does anyone monitor that and 
ask homeowners to clear that up? 
 
Snow removal has been good some years and awful others. Living on a cul de sac and not on a main road we are often last to be dug out 
and then not well. The drivers are courteous and overworked but it would be nice to make it out to the main road 
Snow removal has been horrible since the city canceled the contract with the County grom the debacle of the private company to the 
current city employees. 
Snow removal has been inadequate at best. There were snow storms when our cul-de-sac did not get plowed until 3 days after a storm. 
Also, there have been several times when road maintenance has put up dangerous road barriers. There was not even warning before 
lanes merging and lanes ending at the bottom or top of a blind hill. 
Snow removal has been mediocre at best for the past 4-5 years. So many changes, and little to no improvement. Our circle frequently 
goes unplowed for more than 24 hrs after a storm. 
Snow removal has been very poor since Cottonwood Heights quit using County service. 
Snow removal has improved over the last few years. but as my home is in a cul-de-sac we go days without snow removal after large 
storm 
Snow removal in my area remains dreadful, road and sidewalk maintenance are sketchy and growth is not in keeping the the quiet 
suburban quality of the city 
Snow removal is NEVER completely done like it was before the City took over. They clear it to get cars to drive but NEVER come back for 
clean up even days later. It should be cleared to the curb like in the past. 
Snow removal is a hard subject. I live in a circle, so it is never plowed until late in the day. When they do come through, they plow a single 
lane around the circle and leave. This leaves a big mount of snow in front of my driveway. I do have to admit that the other day when it 
snowed, this is what they did, but then they came back later and plowed the whole circle leaving a couple of mounds where it was 
acceptable. So I am hoping that things will be better this year than in past years. I just know when it switched management a few years 
ago it really went downhill. Here's to hoping it will be better this year. ALSO, do I have to request street pot holes or where the concrete is 
breaking up to be fixed? In front of my driveway where it meets the street we have gaping holes where the concrete is breaking up. It 
makes it dangerous for my kids when riding bikes or even when I am out walking with a stroller. I have a hard time getting into my 
driveway at times with those stroller wheels. I have noticed that other houses have had a patch job but I haven't had one at my house. 
Then when it comes to sidewalks bumping up, I haven't noticed any repair jobs on those. A couple years ago we were notified of the 
streets being redone and that NEVER happened. No notice was sent out to say 'nevermind' or anything. I assume there were no funds for 
that to happen. 
Snow removal is a joke- if you purchase a home in a cul-de-sac in Cottonwood Heights you'd better have a high clearance vehicle with 
four wheel drive if you expect to leave your driveway for at least two days following a storm. As for the street maintenance, West Valley is 
looking less dilapidated than Cottonwood Heights. It is embarrassing how awful the streets look and the city's response was to 
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temporarily fill the massive potholes with loose asphalt. It looks like crap!!! Also, what Zone Enforcement??? Where are they? 
Snow removal is much better now than when CH contracted those services to an outside company. Sidewalk maintenance is an issue that 
needs some clarity and attention — I had a very bad fall 18 months ago due to uneven sidewalks. 
Snow removal is much better with county support. Thank you. Love the annual garbage containers but wish it happened twice per year. 
Snow removal is not enough on snow days 
Snow removal is terrible on residential streets that don't connect to a main thoroughfare. We need a dog park. The rec center is great. 
Affordable housing for young families is a concern. There are many things we can't recycle, like glass. Police and fire depts seem good. 
City codes are not always enforced. 
Snow removal is terrible. I live in a circle, and do not expect it to be plowed first, however last winter after 4 days of waiting for a plow, a 
mini truck managed to make it one house up the block and deposited it’s load in front of my driveway. My85 year old neighbor got stuck 
and he and I ( I was 2 months out of knee replacement) shoveled out. 3 days later a bigger truck came and once again plowed all the 
snow we had shoveled out smack into my driveway!  
There has to be a better way! 
Snow removal made great improvement last year.  In prior years it seemed pretty slow, but in 2018/2019 they did a really great job. 
Snow removal needs to be much closer to the curbs.  Post Office wont deliver mail unless I clear to the curb, at times eight feet. 
Snow removal on our street has deteriorated greatly since the City took over the service. We have lived here more than 30 years and it is 
the worst it has ever been, Even under the contractor that was fired it was better. Plows don't come within 10 feet of our 
mailbox/driveway 
Snow removal on supernal way is not acceptable.  I have a front wheel drive car that on several days last year I could not make it to top of 
the world and make my way down the hill to Wasatch. 
Snow removal operators always push the snow on to our sidewalk and the piles can be as high as 6 feet. We have asked them not to do 
this and they have been very receptive to our request. 
Snow removal priorities are not correct. Salt lake county did a much better job. 
Snow removal seems to have gotten better over the past 5 years but it's still fairly atrocious compared to most of the places I've lived in 
Utah. Both increasing the number of plows and the quality of those driving them (so many knock icy snow right into our driveway) would 
be appreciated! I've always been impressed with the Cottonwood Heights Rec Center and the activities there and nearby, though. That's 
a definite positive from living here. 
Snow removal services around mail boxes needs to improve. 
Snow removal still sub-standard 
Snow removal was so much better when the county was doing it. Still not even close now to what was provided then. When the plow 
eventually comes it makes one pass down the street. County came promptly every time and always did both sides of the street. 
Snow removal, road maintenance and traffic congestion with recent "improvement" to Highland Drive are of concern. 
Snow removing was hit and miss. It seemed to get better as winter progressed But was still was not really good. 
Some city codes are not enforced fairly. 
Something needs to be done for the residents on and near Wasatch Blvd. Since they changed the light, there is no break in the morning or 
evening rush hours for pedestrians to cross. 
Sometimes it feels like we might have more police than we really need. I tend to mostly see them running speed traps or filling out 
paperwork where Winger's used to be on 13th. I feel like maybe we could save some money by maybe contracting out major crimes to 
Unified and focusing more on patrols and burglaries/thefts. My area butts up against REDACTED, and in the last 5-10 years we've mostly 
had problems with a few burglaries and petty thefts. We did have Dr. Theodoro the Oxycontin king busted, but that was kind of an outlier. 
You send a cop down the road occasionally, and follow up on small crimes to see if there's maybe a meth/pawn shop ring running and 
we're pretty much covered. I see speed traps more as the police are bored/need quotas, or we're hard up for funds for the police/courts. I 
have liked seeing our police taking on shoplifters in the Target/Home Depot area and around the liquor store. Seems like we do a good job 
protecting business in high traffic areas. 
Stop spending money on stupid shit like solar powered stop signs. Thre area now 
Known as Cottonwood Heights was a much better place to live when it was part of the unincorporated county! 
Stop trying to turn Cottonwood Heights into an Urban development. If that is what we wanted we would have bought homes in 
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Sugarhouse, Park City or another Urban area. We chose Cottonwood Heights because we wanted to live in a suburban area. 
Street light has been out for over 1 year, road has terrible ruts. 
Street lighting is too bright.  Roads aren't maintained all that well--if I want to avoid potholes & dips, I look like I'm driving drunk!  Snow 
removal is terrible & we should have kept the county program for that.  Too much money is spent on religious holiday events; the Easter 
egg roll comes to mind. Best thing about the city is the Rec Center. 
Street resurfacing - Streets have recently been resurfaced using a process of applying gravel rather than asphalt. This leaves the streets 
very course which makes for a poor surface for anything but cars. The kids (and some adults) in my neighborhood like to skateboard/ride 
scooters for fun and transportation. The streets are too corse for these small hard wheels and are now unridable. It might sound silly but 
this is my number one concern with the city. Please go back to smooth asphalt.  
 
THANK YOU to all CH staff  
-snow plowing has improved, hope to see that trajectory continue 
-road maintenance - crack sealing on roads past cost effectiveness to seal - asphalt needs replacement 
-outreach could markedly improve on major planning efforts regarding Ft. Union and Wasatch Blvd. 
Taxes are too high 
New building is nice, but overkill..too much $$ wasted 
SLC gouges us on water prices 
Taxes getting too high, roads get chip coat but it’s poorly done 
Tennis courts are in complete disrepair, which makes play dangerous.  Building more pickle ball courts does not help my middle & high 
school students with their practice on getting on a tennis team.  I have spoken to the parks and recs director, I was told we don't have 
enough money in the budget to resurface or maintain the tennis courts.  RIDICULOUS!  Sandy city has many new and resurfaced courts, 
they make it a priority.  NO more pickle ball, we need to think of our children, not the baby boomers!!!!  Tennis courts please! 
Terrible anow removal 
Thank all the employees of Cottonwood Heights City!!!!!! 
Thanks for opportunity to give feedback!! 
The CH rec center is in desperate need of a major update. The locker rooms are atrocious. The TRX classes have been cut in half and 
moved to a claustrophobic space. The lifeguards are often paying no attention at the pools (as a former pool manager, I notice this the 
most).  Our fitness instructors are ridiculously underpaid. 
The CHRC still has few programs for youth hockey. We have too much traffic, not enough bike lanes and safe walking routes for kids to 
get to school. The road guys went Willy nilly on the tar and only went over about 50% of the cracks and tarred non-cracked areas. The 
sidewalks along Ft. Union Blvd are consistently not being cleared within the legal timeframe. The neighbor across the street blows all his 
snow into the street and the plows push all of it in front of my cleared driveway - every time it snows, but no enforcement of the law to 
not do that. 
The City Mayor and Councils does put forward a great effort to make this a place where citizens are being heard( but we do not always 
agree, that is democracy) and Administration and staff is committed to serve. So much better that the old County days. 
The City of Cottonwood Heights has been remiss in creating off leash dog parks. Yes, that was pleural a single dog park would get "loved 
to death". 
The Cottonwood Heights Rec Center is one of the MOST poorly managed and run facilities. It is heavily used and it is falling apart. 
Funding needs to be granted to make it more updated and there needs to be managment that actually cares and can make it the facility 
that it should be. The director should be embarassed. 
 
I think the code enforcement in the city is terrible. There sure are a lot of rules, that obviously do not need to be enforced. Cars on the 
streets during snow storms, terribly maintained yards, firework enforcement and overall feelings that there are rules/codes, but hey they 
don't matter. 
The Rec Center and Whitmore library are gems.  Keep them going strong. 
The Rec Center director, a man, seemed to fill the weight room with more machines meant for men.  Women want and need the sitting 
thigh machine.  Improvement could be made in the areas of respect and positive response to women's needs and requests. 
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The Rec Center re-did the work out room and choose not to replace the thigh machines, most popular with woman. I was told by the 
manager to use a large rubber band. Very rude. I'm too old for that, I don't have the strength and cordination. He said there wasn't room 
yet they have duplicates of weight lifting bars. Many have complained and have been ignored. I feel he's prejudice against women. He 
should be fired. 
The Snow removal have torn up the concrete Gutters in front of our home when they push the snow onto sidewalk that I have to keep 
clearing everytime they clean the road and we live on a circle not sure why they just done use the center to pile it up. 
The Superhero Bike Ride was cute, but the turnout was not great.  The city might want to look at all the events like this they sponsor and 
see if some of them should be canceled and city efforts placed else where.  Snow Removal is always a challenge.  I live in a cul-de-sac 
and the drivers always do these last and late in the day, plus they push the snow on top of the already shoveled sidewalks. 
The animal control gentleman was very wonderfully helpful when my new dog got off her leash. I called him and he responded right away. 
He helped me track her down. 
The application approval for the 12 unit work/live townhouses (REDACTED) at the last (October) city council meeting was not a 
responsible decision. The residents living on REDACTED will be significantly and negatively affected by that structure.  I like the structure 
itself but it is planned the wrong location.  Just because the developer wants to make profits does NOT mean the city has to approve of 
development that is bad for the current residents. Some (about 3) council members hesitated and I could tell they were very concerned, 
but then they voted in favor, I believe very reluctantly. Those members should not feel the pressure to "go with the flow". They should vote 
for what is "right". It's important to note that I live about 3 miles away and am not affected and I do not know any person on either side 
of the issue, nor do I know any of the council members, so, this is an unbiased opinion. Please stand up for the current residents of the 
city. In this event you did not, and you should be disheartened. 
The asphalt replaced last year was the most inept job ever, we the tax payers will be paying for this again soon. FIRE the person in charge 
of the cities infrastructure. 
The big garbage collection should be twice a year.  Having it once a year is not enough.  The containers are filled up by the time the 
resident gets home from work.  Additionally, if the resident is out of town on the date of collection, he needs to wait two years to use this 
service.   
 
The garbage and recycling program are good.  But it would be nice if all the services were included,  namely, glass, recycling, green 
waste.  Charging more for these services only encourages people not to utilize them and this adds to the already huge problem disposing 
consumer waste.  We live a beautiful environment, locally and globally, lets keep it beautiful by disposing of all our waste properly! 
The building code should be modifies, if there are problems with traffic, safety or problems to local residents. 
The bulk waste and leaf collection is always very frustrating to navigate. 
The city has talked for over a decade about adding a dog park and still hasn't. It is creating problems in other areas. We live east of 
wasatch and snow removal is improving, but has been a problem. The city needs to police ski vehicles that are driving through 
neighborhoods to avoid wasatch. 
The city planner and people in charge of planning are arrogant, difficult to work with, and unavailable when needed. 
The city shouldn't run a rec center.  The city should do a recycling program. 
The city would benefit from more neighborhood street lights and repairing old side walks.  The side wall near Dan’s grocery store within 
the neighborhood is completely mangled and dangerous. 
The creation of a hazardous and dangerous looping of Wasatch Blvd between Big and Little Cottonwood Canyons. The Routing of traffic 
from east side residents of Draper, etc. to Wasatch Blvd. Is going to result in many traffic accidents and kill even more Deer, especially 
during the winter. 
The culture here is oppressive and non inclusive. The schools don't allow bullying but not including others and being exclusive of others 
is a major factor of our entire family unhappiness. Most places have issues like race or socioeconomic issues but here it is clear non 
Mormons are not included or welcome. 
The drainage in our gutters is terrible 
The drinking water has a different taste than those residents in Sandy or Holladay. 
The extrajudicial water sertvices by Salt Lake City PU is overpriced and slow.  Why are we paying more than SLC residents for water that 
is within our boundaries?  Big Cottonwood and Little Cottonwood treatment plants; especially since the water sources, plants, property 
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are not within SLC boundaries.  I think SouthValley services would be much better served by the SouthValley. 
The fire department is amazing. I see them regularly in the grocery stores and they are so cheerful and friendly. I don’t have similar 
experiences with the police and th at is disappointing. Rather than parked looking for people doing wrong I’d rather see them interacting 
with folks in more positive ways. 
The garbage is getting picked up later in the day and they missed a day in the last quarter. 
The garbage trucks move cans into driveway or to far into streets when emptying them. Or they spill garbage when emptying 
The lighting for the intersection of Keswick and Creek road needs to be improved.  Enforcement of construction vehicles overnight on 
streets need to be improved. 
The lighting on our street is very poor (Privet Drive) 
The many programs (i.e. recycling, etc) are not well communicated. I could not find any info about glass recycling on CH website for 
example. Improving the website to make the latest city votes on new ordinances (i.e. Sustainability, No Idling, Dark Skies) should be 
EASILY found and promptly posted. 
The new city administration seems to be struggling to manage costs and is prone to raise taxes rather than find ways to cut costs.  
I'm very concerned about the roundabout planned for the corner of REDACTED. Not sure how that is going to protect our high school 
students who are continually walking thru that intersection. Snow removal is slow.  
I would like to see an ordinance that protects view lots from neighbors planting trees that destroy that important contributor to property 
value. 
The new intersection at Ft Union Blvd and Highland Drive made the traffic much slower. Having 3 to 2 lanes change northbound made 
traffic quite dangerous and slow. 
The only negative issue I have with the snow removal is how they plow the snow into my driveway to the point I would would rather not 
have them come by so often. 
The parks are really nice.  I think it would be nice to have a section in each park (or some of them) where dog can legally be off leash to 
get some exercise. 
Things need to get really bad before ordinance enforcement can step in and require messy yard to clean up and take care of their 
animals.  
I think that the city should not be investing in commercialization and leave that to investors that are not on the city council with a 
conflict of interest. 
I do feel that the neighborhood is as safe as any other and that is important to me. For the most part, I have really great neighbors. 
The place where the sand and plow trucks are stored on 3000east is needing some landscaping to the entry way drive. It’s rather junky 
looking compared to City bldgs Zeroscaping and native plants could be used to save water 
The police Dept. was very helpful in securing my new home while it was under construction 
The police are always friendly and helpful. 
 
 Why are we adding chemicals to our drinking water (Fluoride)? 
The police were very kind when they came to our house once because our bipolar son had called them.  He was unstable when coming out 
of UNI at the University of Utah.  The police were very understanding and calmed him down. 
The proposed round-about at Brighton High School will only increase traffic problems and accidents.  This is a STUPID idea! 
The rec Center is really looking poor to me and we pay a premium. I would love to see some upgrade for what we have to pay to use it. The 
pool is gross, locker rooms disgusting and cycle bikes are dysfunctional. 
The rec center should be able to accept anyone who lives in city boundaries. 
The recreation center has provided wonderful swimming and ice skating classes for my granddaughter. 
The recreation center is poorly run, bad pool hours, poor  inexpensive maintenance issues -poor management. The Guthrie skatepark is a 
treasure and is very popular/ crowded. Consider expanding the skatepark!  Good job with idle free and goal of renewable energy for city! 
The recreation center needs updating, new carpeting and a thorough cleaning 
The recreation center seems to be less of a community resource than it used to be. I look forward to more trails coming online throughout 
the city. Improved connectivity of walking paths.Taking advantage of streets that are not yet connected but could improve mobility off of 
busy roadways. 
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The recycling program is confusing 
The recycling programs are not sustainable anymore now that China is not taking many of our plastics, paper, etc.  I really only need to 
put my recycling bin out every two to three weeks put I pay for a weekly service.  I would recommend that recycling bin collection only 
occur every other week, allow residents to opt out of they want and not pay for the service, or eliminated individual pickup and provide 
recycling repositories at locations throughout the city (this is already being done for glass for example).  I hate to hear that I take the 
time to recycle and pay for the service only to hear most of it is going to the dump anyways. 
The roads and sidewalks are not well-maintained. The sidewalks in my neighborhood are awful. A street that was a dead end for many 
years has been pushed through four new development. We were promised speed bumps on our street but that has not happened. Play 
promises no follow-through 
The snow removal is much better than previous years. I’ve had several complaints with the trash collection agency this year however 
The snow removal team is not very good at removing snow from the road in front of my house (REDACTED). It is in a bend in a road and 
they routinely miss about 50% of the road leaving my neighbors and me about 10-15 extra feet we need to plow beyond our driveway. 
Several times I've had to call well after the 24-48 hours post-storm. 
The snowplows always push huge piles of snow into the corner of our street by our mailbox.(REDACTED) 
The traffic speed situation is an ongoing frustration for those who live between REDACTED; it is an accident waiting to happen, no one 
had taken us seriously. 
The traffic, speed limit is 25, people cut through going to and from work speeding, thank heavens for speed bump, it briefly slows them 
down.  Then theres the snow plow that buries the side walk then people and kids walk in the street, I live by REDACTED. please patrol it a 
little more, especially around 4.30, and when Brighton gets out! 
 
The trash roll offs should come twice a year, less of them the second time. 
Also better notice when they are coming 
The water and sewer infrastructure is aging, residential paving is getting thick enough to make driveway entry hard on cars, most 
surrounding cities have remote readout on water meters. We do not. 
The water quality is exceptional but the cost of it is astronomical.  We have a large piece of property and the cost of keeping our yard 
presentable is causing us to move from the area. 
The website system for contacting departments apparently is not monitored. I’ve sent a couple of questions with no response. A few years 
ago you would quickly here from someone and many times it was the Mayor himself. 
The zoning laws are a disappointment to us in the upper Cottonwood Heights area.  The traffic is horrible and parking is worse because of 
the businesses on the Wasatch/Ft. Union intersection.  Snow removal becomes impossible because of those parking for the restaurants in 
that area.  It's extremely difficult to exit from our neighborhood onto Ft. Union during ski season during rush hours.  The housing erected 
in the same area is deplorable.  If you put in big box stores in the gravel pit area, I'm afraid that our traffic problem will only be escalated 
and our neighborhoods even less private than they already are. 
There are 7 speed bumps on I believe, 6810 So.  I think 2 speed bumps would do the job.  Please remove 5. 
There are many dark streets throughout the city, especially the stretch along Highland Drive between Creek Road and Bengal Blvd., in 
addition to our own neighborhood. As a runner it often makes me feel unsafe on the roads during the darker hours of the mornings and 
evenings, especially in winter. It would be great to have more walking paths throughout the city too. 
There is a storm drain in front of my house and I rarely see any maintenance of it such as cleaning it out. 
There should be some marketing done to encourage more residents to recycle.  I also wish our city could college glass recycling. 
There's no recycling and no laws promoting xeriscape 
They need to change the 25 mph speed limit going up the 3000 South hill to 35 or 40 mph. I followed 2 police cars in the last month 
going 40-45 mph.You can going 40 mph going north down the street, but it is 25 mph going north up the hill.  How can they justify doing 
the speed when they have ticketed local residences for speeding! 
This police department is a sham. Chief Russo should have been prosecuted years ago for various offenses. Nearly all of the officers 
working for him he recruited and are probably just like him. The Canyon Inn is a perfect example of government intrusion on the free 
market. Everything Russo, Cullimore and his people did there was unconstitutional and illegal. 
Traffic is awful in the area I live REDACTED Union. keep on building up the area but no improvement in traffic control.  Some new 
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structures (like the one that's almost on the sidewalk on Fort Union and 14th east) and the tacky lights they have at the top of the 
building make the area feel kind of trashy 
Traffic was terrible on Fort Union during repair and it took much longer than it should have 
Unfortunately CH rec spent a lot of money on the ugly "rock" formation in the pool that could have been used more wisely.  Unified fire is 
one of the most reliable departments out there and I hope CH doesn't see the need to take over this service 
Used the citizen assist services of 911 and was very impressed! 
Very concerned about how the city is developing. It appears that developers get to develop anything they want, for example The Givenry on 
Wasatch Blvd. Way too many homes, which has added more traffic and congestion on an street that is way over used or the Ivory Homes 
project on Creek Road. That is unsafe and to have allowed a street to come onto Creek Rd was ridiculous, or another example, is allowing 
homes to be built on Danish Rd. which is to narrow and too traveled to have driveways and homes on it. We need more green space and 
less development. 
Wasatch Blvd bike lanes didn’t improve. Snow removal has gotten better, but still has problems 
Water bills are becoming very expensive since our water supply is from Salt Lake City. Consider obtaining our own supply or contracting 
with Sandy and/or Midvale. Animal control is frustrating to deal with neighbors raising chickens and many dogs running loose. 
Water main leak in my neighborhood not looked at for weeks and one fix project not completed for a couple months. 
Water prices are escalating at an alarming rate. What is being done to regulate this similar to utilities through the Public Service 
Commission? 
Water rates are too high. Unnecessary construction of high dive at Cott Rec Center, unfair pricing at Cott Rec Center: non-residents get a 
lower rate than residents to use the facilities (factoring in the tax increase levied to all residents this year). 
Way more police than we need, causing more problems than they are solving. Could do better with snow removal. Still want a dog park. 
We always have terrible snow removal in and around our neighborhood. Several times, when the plow does come through he blocks all of 
our driveways. When we lived in West Jordan they provided a green waste can that was fantastic. I really wish Cottonwood Heights would 
offer that at a reasonable price.Cottonwood Heights Rec Center is an amazing facility but their scheduling with the pool during the 
summer is erratic. They seem to favor swim meets over serving the community. Also, compared to neighboring rec centers, it doesn't offer 
nearly as much in way of kids sports and programming. 
We always have trouble with snow removal and they seem to tear up the gutters and parking strips. 
Sometimes they should not even be out when there is no snow. 
We are happy with the leaf bags and disposal services. We are very happy with having the rec center nearby. Our only complaint is the 
poor snow removal and the concern about the expansion of Wasatch Blvd. which we do not want. 
We are on a small street and sometimes it is quite some time before they get to us. That being said I realize when it snows on us it snows 
on the whole city and clearing it takes time 
We had a small fire at our home and the fire department came very quickly and were very professional and checked everything out before 
leaving.  We think UFA has done a great job and we have loved interacting with Mike Watson and the other firefighters.   We hope the city 
continues this relationship. 
We had been talking to our former mayor about a dog park for years and the answer always was, We are working on it.  Now it is time for 
action! 
My cousin was visiting from NY and was horrified at the lack of night lighting on the streets 
We have had to call several times on neighbor dogs they have 4. The officer came out and told the people that they were ok with the dogs 
because they were small dogs and the same breed. They do not clean up there yard from the dog poop, rats are all over the place because 
there yard is a mess. 
There is not inforcement of the way the yards look, cars all over the street. No rules followed. 
We have several houses in my area that are abandoned, burned out and a horrible mess, nothing EVER gets done about them, yards are a 
mess, sidewalks don't get shoveled, etc... There don't seem to be laws about what the city should look like.  Trees should be planted, 
people should have to water and take care of their homes.  Garbage (diapers in the gutters, take out wraps and debris, food thrown, 
broken glass) is everywhere in the streets and in the parks.  This city seems to care about businesses only, we aren't a beautiful city, it's 
one big strip mall.  If you bring up messy, unkept yards, you are told to turn the other cheek.  Our out of town visitors always remark about 
the differences in the houses in our neighborhood, how badly some are and nice others are.  There is alot of emphasis and money on 
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Butlerville Days and it all ties into the local faith.  Successful businesses have been run out of business due to the local faith and greed 
for profit and land (Canyon Inn), excessive ticketing from police at the 7-11 on Ft. Union,  Porcupine, etc... it seems there is little pride in 
this city, how it looks, where money is spent and what is important.  Truth and honesty is important to me, we did not have that from 
Cullimore.  Every year, I email about snow plowing, esp the intersection that forms an icepond because they don't put the blade down and 
clear out the snow and ice.  If we have laws for parking on snowy streets, home upkeep and the like, why are they not enforced?  We are 
reprimanded for dogs off leash at BMS, but no one is reprimanded for abandoning their house, letting it fill up with rats that all of us 
fight with or yards full of dangerous junk, parking on the street so plows can't clean effectively or walks not shoveled and on and on.  It is 
very disheartening to see, which I do as I walk twice a day. 
We have several neighbors that leave dogs out early am and late night that bark uncontrolled.  Some type info on how to deal with that 
would be nice to see in the normal publications 
We just got back from the area where we lived before (not in Utah) and were reminded of their leaf pick-up program.  They have a truck 
that goes by twice in the fall and vacuums up all the leaves that are piled in the streets at the curbs.  They mulch the leaves, and 
citizens are able to pick up the mulch in the spring.  I think it would be great to have that type of program in our city! 
We keep being promised that an off-leash dog park is being "looked-into" without anything being done. We have thousands of dog-
owners in CH, but our needs continue to be ignored. 
We live across the street from where the rec center supports membership.  We would like to be elibigle for membership.  Thank you! 
We live at REDACTED and do not have any form of recycling.  We aren't sure if that's up to the city or the apartment community 
management, but we would really like to get some recycling services. 
We live facing north, so our front yard and street are colder and the snow stays around longer. It seems that the snow removal trucks 
always leave the most snow in the widest band of snow, up to a full car width, on the north facing side, and clear the south facing side 
much closer to the curb. Because of this, the snow can go for a month not melting on the north side, while the south side melts nicely 
when we have sunny days. I’ve never understood this. It makes the street narrower and narrower during snowy months. I’m grateful for 
any snow removal, but this one point is annoying.   I love living in Cottonwood Heights. Whenever anyone finds out where I live they often 
comment that they wish they could find a home in the area. It is very desirable. I feel fortunate to live here. 
We live in Cottonwood Heights and pay taxes to Cottonwood Heights, but we can not join Cottonwood Heights Recreation Center at local 
rate because we one block to far North 
We live on Creek Rd just below 3500 East. Many drivers exceed the speed limit in this area. 
Extra police patrols would be a huge help! I have never witnessed a patrol in this area and drivers seem to know this. 
Maybe consider speed bumps? 
We live on a cul-de-sac. Often it will be a day or two after a major snow storm before the street is plowed. Some sidewalks in our area 
need attention as tree roots have lifted them creating a danger for walking. 
We love the community plays. 
We love the recreation opportunities provided by the rec center and see it as a great value 
We missed having the annual cleanup dumpsters in our neighborhood this year. Was this service not available? 
We moved to Cottonwood Heights a year ago, and I have been impressed so far. Quick snow removal, quick response with the canal near 
us was overflowing, I can recycle multiple items. Easy walk to multiple services. I do wish there were sidewalks in my neighborhood, but it 
is older so I understand that. 
We moved to Cottonwood Heights two years ago from Sandy. We love Cottonwood Heights and couldn't be happier. Especially compared to 
downtown Salt Lake City, with its homeless crisis. 
We need bulk cleanup twice a year. Spring and fall. Like Sandy does. 
We need glass recycling curbside 
We need more recycling.  I would be willing to subsidize curbside glass pickup to boost start that.  Please advocate for and provide more 
recycling services. 
We need more street lights, particularly in areas where there are no sidewalks. Also, please please please shovel the snow on the 
sidewalks on the south side of Fort Union, especially east of 3000 east. People have to walk their dogs and walk to school. 
We need something less than a ladder truck for the majority of the city. We need to attract innovative recycling businesses. I’d like to see 
laws and practices to retain rainwater.  Pipes on Brookhill and neighboring streets seem to be old. 
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We need to be more effective in solving the challenges with basement apartments in homes. We need more affordable housing. We also 
need clarity and either enforcement or decision to clearly allow these units in neighborhoods. 
We need to expand recycling to cover more widely used items that can be put back into the system! 
We need yard waste pick up curbside (without paying for an extra can) 2-3/  week during fall when leaves are dropping. West Valley City 
provides extra solid waste removal curbside several times a month. Even if they would pick up bagged leaves or other items. 
We were not notified before the bulk trash pick up. 
We wish you would/could do more to enforce keeping weeds down in residential yards.  It seem that most neighborhoods have several 
homes which are not maintained and have lots of weeds much taller than 6". 
We wished we were in the recreation center area, we would use it more if it extended to our part of the Top of The World neighborhood, but 
instead it stops a few blocks away. 
We would like at least one street light on the street I live on. Better response from police. More green space. Cost of the rec center for 
residents 
We would love for power poles to be buried. 
We're on a main residential street (REDACTED) yet snow removal often removes snow from only 50% of the road, leaving way too much 
snow on the sides.  Also, snow removal on less important residential streets is much worse! 
We've had a multitude of unsafe wild animals in our yard. When called, the city told us we were on our own in dealing with them. 
Went to a council planing meeting and the decision was already made prior to our attendance. That was a joke. It was about the shoe box 
housing for Fort Union Blvd.  Also the chair person gave us all  appropriate directions as to how to handle ourselves verbally in the 
meeting. But once we could no longer speak up, three members of the council were demeaning and rude in how they responded to us. One 
individual specifically when laughing at the group as to our fear about increased traffic when the sign was put up in front of Ridgecrest 
Elementary school. That was never one of the issues in that meeting. The issues, were the cost factors, the foliage that would prevent the 
sign being seen by those driving East bound on 7200 South, and that fact a huge number of parents would never see the sign since their 
children are bused in. Also the brightness at night of the sign. No one brought up increase traffic util this council member used it as a 
shut down method of the conversation. 
What happened to the leaves trailers we used to have at cottonwood park. 
What is the point in recycling if we can actually recycle recyclable materials?! Find a recycling place that can handle all recyclables 
because, within the current regulations of what can be put in our recycle bin, we just end up generating more garbage. 
When we have a large rain storm, we only have one drain on our street and it quickly gets blocked up with street debris and a large 
puddle occurs. I have walked down and unblocked it several times but it seems that there is no one working for the city that is 
responsible for this. 
Where is snow removal? Has gone way downhill. Serious problem. 
Whether we do or don't end up approving ADU's, please start enforcing city regulations on cars being parked in our residential streets for 
longer than allowed. Code enforcement won't do anything about it unless they're blocking the street. 
Why do we have water from SLC Water?  I thought there were laws about cities selling services outside of their boundaries. 
Why do we spend more and more on making "Butlerville Days" bigger and longer when it costs taxpayer money? Make it self-sustaining. 
Why do we not enforce ordinances, such as snow removal from sidewalks, no dogs in park, running red lights, etc.? If you enforced 
ordinances with fines, you could probably have enough money to decrease or eliminate our taxes altogether. And the city would be a safer 
place to live.  
You keep raising taxes - municipal energy, sales tax (against will of citizens), and property tax (against will of citizens) - and you offer us 
nothing more for it. 
Will you please the repair the edge of the wall on the north side of REDACTED.?  The top corner needs some attention before it gets worse.  
Thanks. 
With all the information about recycling, but it is still confusing 
Would like see more time given to pool access by the Rec center during the day.  It seems that schools have the pool locked up for their 
use and at times the pool goes unused. 
Would like to see glass recycling and would like more visibility of police officers throughout the city. 
Would like to see the builders & contractors fix roads they damage in a good way not just patch up & leave them a mess.  Parks need to 
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be better maintained & STOP wasting water. You do not maintain the water system & water goes all over everywhere. 
Yes, we live on a cul-de-sac (40+ years) and are always one of the last to get snow removal.  It is very frustrating not to have the snow 
removed and to get stuck in the circle on a heavy snow storm.  I always have to call a few times a year to beg someone to come and 
remove the snow. 
You have a tough job. We appreciate it when you listen to the citizens of CWH.  And not just to the loud and pushy ones.  I am concerned 
about keeping CH family friendly and a safe place to live.  I wish there were some way to just encourage people to not let their 
neighborhoods look rundown. Whether that means we need to do a better job as neighbors to step  up and help those who are unable to 
care for their property , or to have some kind of enforceable code to get those who can and just won’t, keep their property at least semi 
decent.  I think that is a problem.  Also the congestion on Wasatch and 70th S on powder days is really getting out of hand.   
Tough issues. 
Zoning and building construction was very good to work with 
Zoning the city of Cottonwood Heights was so unfair and unreasonable reagding zoning with people with disabilities.  What kind of city 
does Cottonwood Heights want to be??  Uncaring? 
all devices are as expected 
allowing residential building on properties than were designated as earthquake zones on Sutton Way. A particular lot was never supposed 
to be built upon and yet was granted a permit to do so.  Also, 
infringement on code requirements for property setbacks and retaining walls to prevent soil erosion onto adjacent properties. 
bathrooms at the rec center need an overhaul. kind of gross 
better definition and coordination on recycling...maybe a mulch program 
better recycling! 
bravo to CHPD 
city spending is out of control & has been since the city began. the city is now zoning to grow the tax base instead of maintaining the 
bedroom community that most of us moved into. fiscal responsibility has long flew out the window. 
code enforcement for businesses is just as important as houses. 
feel the response and integrity of our law enforcement officers is exemplary although they do not seem to be supported in the way I would 
like to see from our commissioners!  I would like to live in the city in the Salt Lake valley that would be reputed to be the safest due to 
having the most well staffed, and most well equipped police department.  One that is respected by the city council and the citizens, and 
is supported financially to make it so regardless of the increased tax need to make it so!!! 
fix the roads...and quit raising our taxes 
garbage collects have broken our garbage cans 3 different times. they seem to just drop instead of putting down 
 
great police department and emergency prep. 
had a burglary case, the police response was nearly negligent. I didn't get the case even filed until 3 days later, no communication of 
expectations, and it was a hot case that I found hot leads to. It was a case of low-hanging fruit but very poor initial response. I did 90% 
of the detective work myself and we barely caught him in time before the leads went dry. 
i LOVE the dumpster day 
i like living here very much. and appreciate the community feel here. 
i am not happy that the rec center, where we've gone for the 16 years we have lived here, is prioritizing pickle ball at taking away or 
changing the classes that we pay to attend. 
i like where i live 
it would be nice to have better street lighting in the older neighborhoods 
lack of accountability and communication 
more enforcement of leash law, less time of police officers eating meals in local eateries, more police interaction with kids and residents 
in neighborhoods but not in an enforcement role 
na 
need additional recycling receptacles, or better sponsored programs to influence recycling programs by businesses and residents.  We 
should, more on a state wide level, try to engage additional programs and resources for mental health concerns, and also address 
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homeless concerns 
no 
no ... 
no comment 
no comments 
none 
our experience with police and response in general from government officials has been non-existent. 
overall I am very happy--  a few things I've notice are:  plows pushing snow into and in front of my mailbox (culdesac education), rec 
center taxes have increased dramatically but it is still an old/run down building with leaky roof and windows and poor quality teachers in 
some of the classes and rude staff at night, school issues include poor reputations and parents taking kids to alternate school district.  
My biggest complaint about CH right now is that it is IMPOSSIBLE to turn left out of the Dan's parking lot and requires a detour to get 
home.  It would be wonderful if this could be fixed or if another option for groceries were available (harmons, etc) in the same area. 
people tend to call out what is wrong......snow removal has significantly declined since the county stopped and Cottonwood Heights took 
it over.  I live in a subdivision with hills and it impacts my commute.  Also the recent changes on Wasatch blvd coming out of little 
cottonwood canyon is a problem, cars travel too fast and the lanes merge without any signage 
police are harrassive 
police react quickly 
potholes need repair - need more street lights!  especially on Sagebrush Way - completely dark when enter, and a few lights near end of 
street - if residents didn't have their porch/garage lights on, it would be completely dark. 
price of water and plan for traffic on wasatch blvd 
rec center should be open on sundays ...MORE 
recently, no garbage pick up.  I understand the truck had issues with ice which is understandable.  However, no communication and our 
garbage has not been picked up yet.  This is over the Thanksgiving holiday leaving us with excessive garbage.  Communication is key 
recycling is so important.  I would like to see glass included in the blue recycling bins 
road is falling apart in front of my home 
senior center 
small battery and prescription drug disposal 
snow plows and blocking street crossings with snow 
snow removal services are slow and lack efficiency.  Plowed snow is piled in front of my driveway that I have to manually remove. 
streets & sidewalks need more care. city council doesn't listen to, respond to issues around zoning & building. recycling program is a 
farce. 
the county did a much better job in snow removal the new company that does it now is terrible and thats being nice 
the lighting in my neighborhood is only fair compared to what I've seen in Sandy City 
the recycling program has a problem with stuff put in plastic bags, I have a problem with the stuff that is not in plastic bags and ends 
up in my yard 
the snow removal process has definitely gotten worse in our neighborhood since CH took over.  We need better planning and execution of 
this critical service 
there are some crooked cops in CHPD 
there is a stretch of sidewalk in the park beside the wasatch fire station that is actually the wasatch blvd sidewalk and should be 
maintained in the winter and is not.  Those of us who walk have no sidewalk as we pass the park because of this. 
they dont" remove snow on time.they leave snow pile on the drive way,it hard shaweled snow speashley for older people. 
very disappointed with the police force, not friendly and not consistant. 
we appreciate the police dept. overall performance since replacing the unified dept. Keep up the good work! 
we are the only street address on our particular block.  Due to the way our house faces I suppose. We often get missed by snow removal, 
street cleaning, and pot hold street maintenance. 
we have had a theft from our property this year with very little follow up from the police 



 
 

Page 130 of 184 
 

we have some homes/yards that are eyesores. Barking dogs continue to be problems. 
we need more green space 
we wish bathrooms at city parks were serviced longer (at end and beginning of season) since the climate is changing and parks are able 
to be used for more of the winter months 
would be great to have animal control/ability to respond on weekends-my dog was attacked on a Sunday but noone could respond until 
the next Monday.  Better job enforcing leash law at schools on weekends. 
would like to see a GLASS recycle option 
would like to see some inforcement when it comes to taking care of peoples yards.  some yards are having nothing done all summer with 
weed sky high 
you run the snow plows all night long, you plow, it stopped snowing, yet you still keep running the plows up and down Fort Union.. 
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QRESPONSE2. If you have any 
comments you would like to briefly share about your experience with any Cottonwood 
Heights office in the past year, please enter them here. (n=202) 
 

. 
A barking dog complaint was given to animal control, an officer contacted the dog owners but the problem continues unabated. I will not 
complain again as I have no interest in being confronted by this dog owner. 
A terrible situation-garbage piles harboring rats, dog barking and stink, gofer infestation- in a yard in our neighborhood was dealt with 
once again, but it hasn't lasted in the past. I feel like ordinance enforcement needs to have authority to sustain compliance. 
All positive and quick responses 
Always friendly and helpful 
Animal Control, Officer Lovato 
Animal control & the Police Dept. are pretty great to deal with. 
Appreciate the staff with police dept 
Both Officer Lovato and Chief Russo were very helpful. 
Butlerville days being moved from 24th of July very unhappy 
CHPD was responsive, timely and efficient. PLEASE QUIT TALKING ABOUT GOING BACK TO UPD!!! 
CWH police are nice, friendly, and do their jobs.  Fire do their jobs also when it isn't July 24th. 
Called to inquire about terminal road projects, and was given another phone number to lady who handled all the complaints. Left a 
message, then called 2 more times, and finally got her, and her response was simply once Cottonwood Heights contracts road work out, 
they have little from that point on, unless it runs over budget and is late...which it was, but still she could do nothing at that point. 
City Council seems adversarial to citizens demand for maintaining low density of R1 zoning. 
City officers should know the codes in which they are paid to enforce ( not their opinion code ) 
Code ENFORCEMENT  and the Mayor's office have been contacted by myself and several others with them turning their backs and 
refusing to deal with the community's problems, which is a shame 
Code and animal control officers 
Code enforcement and police service is extremely good. 
Code enforcement is a joke!  Properties are in serious decline and nothing is enforced 
Code enforcement is not willing to enforce residential street parking violations and they should 
Code enforcement is too subjective, and even when there are multiple complaints it takes a tantrum to get help! 
Code enforcement needs work, especially in the wonderful parks in the city. 
Code enforcement was very helpful with a neighbors lack of property upkeep 
Codes are not fairly enforced unless someone complains,so people are allowed to get away violating the codes , probably because they 
are don't know it violation. 
Did not let us know about the trash pick up until it was to late to plan. For it. 
Did not like the way our council man did not stand up for the interests of the community 
Dog license renewal was fast, professional and simple. Thank you! 
EVERY time I have been into City Hall to either report a problem or just to ask a question I have been "greeted" by a young lady who 
seemed to be having a bad day and I was an interruption to her scheduled activities. 
Excellent service by the front end of the planning and zoning.   Questions answered same day....  on the flip side the enforcement of rogue 
builders with huge pockets are just running over the city enforcement, case in point is the 2 year delay in functioning gates at Giverney.     
Traffic is fast, concrete trucks on city streets building private PUD's. at the expense of our children getting run over?  Storm water drains 
clogged from their mud slides into the water system.   Trash in trees from overflowing dumpsters....   its just anarchy over at Giverny.    
They do not follow the rules.    CH has no power over them. 
Expressed concern over restriping of 23rd East between post office & car wash which eliminated center turn lane to make 2 bicycle lanes. 
Was almost rear-ended twice waiting to turn into post office. Are 2 bicycle lanes more important than safety provided by a center turn 
lane? 
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Filed a report with police and never received an update or anything else from the department to resolve the matter. 
Garbage dept. handled my broken can quickly. thanks! 
Great people, great service. thanks 
Great response time 
Had to apply for a sign permit for a church.  Originally denied due to zoning, later approved on a variance 
Have all the signs from elections taken down after elections  immediately 
Have to get permits online, makes hard for small contractors. 
Have tried to get the city to fix intersection of REDACTED.  It is always full of water with a deep ditch.  Always told that their are more 
important projects that need to be done.  The city keeps bandaiding the ditch which is a waste of money.  Do it right! 
High school students speeding to from school lack of speed enforcement ongoing issue being ignored. Political pressure from parents. 
I am a contractor and do most of my business in Cottonwood Heights as I live here. I like to work close to home and deal with the building 
department quite often. From time to time deal with the Building Department quite often. from time to time I have issues with the permit 
process 
I am very happy with the wonderful police force we have.  They are nice people to have protecting us and our properties.  Always friendly 
and willing to listen.  I wave to them every time I see them! 
I asked the office to be proactive about an issue here in Cottonwood Heights. I received a response, but there has been no follow through. 
I called about the sewer man hold stinking. They immediately came and cleaned it out and sealed it.  I also had to call about extensive 
pot holes on our street.  The crew came and fixed it in a timely manner. 
I called to ask about painting lines for our intersection to help with highland drive traffic. Nothing was done 
I complained about CHPD and was dismissed by the chief of police 
I contacted my district representative via phone message and email to ask about water conservation programs - he never returned my 
calls 
I contacted the City Manager about chronic long-term commercial vacancies and asked it would consider new taxes on property owners 
who leave their commercial properties vacant for &gt;1 year to encourage them to find tenants or sell their property to someone who will. 
The response was patronizing and the buck was passed to the county. 
I contacted the city about addressing a traffic light that had either no sensor or a broken sensor so you would sit at a red light for 
minutes on end. I do not know if it was addressed; regardless, I received no response. Poor communication or acknowledgement of 
concerns 
I contacted the police about people speeding on our street which is a general complaint among neighbors. The officer said I would have 
to call him to come out and watch it or gather my neighbors for a meeting to get a speed bump on our street. I know I am not the only 
neighbor to have complained about this and I wish the city could do more without us being so involved. 
I don NOT feel safe in my community nor do I feel that it is of any concern to CHPD 
I emailed the city regarding street light twice with no response 
I expressed my concerns above (zoning and variance requests which are seemingly rubber-stamped). 
I had a very good experience dealing with the Cottonwood Heights Rec Center people this week. Thanks to Erica! 
I had a young kid ring my doorbell and run. I gave the police department the video of the kid who had a very distinct haircut.  Their 
response was to buy a $70 camera from Walmart.  All they had to do was take the video to the high school  and see if they would 
recognize the kid.  The doorbell ringing went on for weeks and usually at night.  I could identify the pickup etc and the Police didn’t even 
care 
I had to talk to someone in zoning.  I have a corner lot and would like to wrap around my back deck to the side, but the zoning calls for a 
20 foot open space from my house to the side walk.  Seems excessive.  I called to clarify that. 
I have a neighbor that rents out their garage and has too many people living there and too many cars parked on the street.  We do not 
have any sidewalks and it makes it difficult for cars driving up and down the road. At most they have 10-12 cars parked at their house, 
they start parking in front of our homes and we are TIRED of it.  I think there is some 'dealing' going on there too since they have short 
and frequent 'visitors' there. It's been like this since I moved into my home in 2007.  I've called the cops several times because of their 
'visitors' parking right in front of my driveway, loud parties, fights out front.  Neighbors (me included) have started leaving our garbage 
cans out front of our homes to block them from using our homes for parking.  This is on REDACTED in case you are interested. 
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I have an abusive neighbor who came on my property to harass me and the cop told me that even if I had a restraining order, they 
probably wouldn't enforce it. 
I have asked more than once to address traffic light problem and it still exists. How hard is it to increase turn arrow timers and add turn 
arrow lights to signals that do not give turn arrows? 
I have full confidence in the Cottonwood Heights policy although I know it may cause budgetary concerns. I am grateful they have time for 
code enforcement etc. 
I know it is a tough job regarding fireworks, but it is out of control, and I think so overwhelming to the Police that they probably give up. I 
would like stronger laws completely outlawing them. When people have to buy drugs to calm their pets it's time the noisemaking crowd 
take their party noises somewhere else.va 
I love our city and I think that everyone is doing their best to improve whatever is needed. I wouldn’t want to live in any other place. 
Cottonwood Heights is my home. The police, the Fire Dept, the city employees are all wonderful and they feel like family 
I made a request of the building inspection department that went totally unanswered.  Very very dissatisfied with their attitude towards 
addressing my problem 
I think I’ve made it pretty clear and most of my statements 
I think that Cottonwood Heights is selling out to developer and it’s hurting our city 
I tried to find a muni code regarding a neighbor that has parked their 30-foot, tarp-covered RV in their driveway to the chagrin on 
neighbors. They have plenty of driveway in their back yard but insist on parking it out front. There really should be a law against this. 
I was very pleased with the personal interaction and information I received from the police office in the city office building.  The young 
woman helped me to know how I could access service to check on citizens in the community who appear to have mental illness who are 
on the sidewalks of the city and perhaps need help in getting to a safe place. 
I wish there was more enforcement of single family dwellings in our area,  alot of rentals with ALOT of people living in one single family 
dwellings that are NOT the home owners.which causes traffic, parking issues, not taking care of the yard and make the value of my home 
go downward. this really needs to be addresses. 
I would like better code enforcement in regards to homes and yards not being maintained. Too many dogs that bark non stop. 
Incompetence, unethical, illegal business practices have been the standard at the C.H. offices. 
Issue with commercial vehicle parked for long period of time. 
It is difficult to trust. It seems the agenda comes from one specific group. 
It is to hard to reach someone for help. 
It was not the City's fault that I was disappointed.  I was turning left onto Wasatch Boulevard going north from La Caille and I needed to 
enter Golden Hills Avenue to go to my home.  The traffic from Little Cottonwood Canyon was traveling super fast and no one would let me 
in to make a right hand turn.  I was blocked from accessing the street.  The speed limit needs to be reduce and the light needs to be 
returned to the intersection to stop the speeding traffic.  I went to Cottonwood Heights to make a complaint and I was told I needed to 
call the State.  I tried calling the person and I never received a call back.  The State should have someone embedded in the City Hall to 
address these concerns.  I understand there were public hearings on this issue, but I did not see the notice in the paper until the 
hearings were over.  The city should have given notice to the residents east of Wasatch a separate flyer in the mail to notify them of this 
hearing.  The notice in the paper was not sufficient.  The paper is usually filled with "feel good" articles about kids in school or an award 
someone is getting, so it is not high on the priority list.  This was a topic that was important and notice was inadequate. 
It’s a tedious and onerous process 
Lack of code enforcement help in resolving issues. 
Lack of input over new roundabout by City Hall and Brighton High School. Terrible response time when reporting attack at skate park. 
Last winter I was walking along 30th east and a section of the sidewalk was buckled.  I tried to call the city after hours and I had a 
terrible time trying to find someone to notify about this. I think I finally just called Mike P. since I was able to get through to his voice 
mail.  I am not sure if he ever got the message because the sidewalk is still a menace.  I is on the other side of the street from the quilt 
shop in case anyone wants to take a look. Overall my experiences with the City have been fine. 
Last winter a snow plow knocked a tree over in my park strip. I left a message never got a call back. Tree was cleaned up by a crew all 
that was left was a note saying it was my fault. 
Love the CHPD 
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Mayor Mike is awesome!!!  Robby Russo is great and was very helpful in a time of need 
Mayor Petersen is awesome 
Mentioned already the challenges that face anyone working with the city planner, engineering and code enforcement. It is an extremely 
expensive proposition and hurting the overall climate of our development. 
Minor: In responding to a newsletter call for citizens to apply to serve on a committee, I discovered the website information (and the 
application itself) was outdated and inaccurate. It appeared to have no maintenance after it was first created. 
More police oversight o graffitt 
My contact with district 2 councilman was not answered 
My husband is wheelchair bound and we are over 80 years old, call to ask if they could come and sweep my curb and gutter. They came 
and.  And came and did a great job. I called and thank them for the wonderful service it 
Need a Senior Center in the City 
Never received a respones to my concern about grafiti on Old Mill building 
Nice job with kids trying to get environmentally friendly trays at school. Mayor, councilwoman christy, and others words to children were 
fantastic 
No enforcement of residents who don't shovel the snow off their sidewalks. 
No one called me back despite 20+ phone calls and multiple phone messages.  The city controls the path behind our home and we have 
had issues with spring water and runoff that floods our backyard.  I literally couldn't get anyone to answer me, even just to tell me they 
wouldn't do anything. 
None 
Not being heard. Issues important to neighborhood not being heard or acted upon. Transparency lacking. 
Officer John Lovato quickly responded to a code enforcement issue.  It was resolved the next day. 
Officer Lovato is someone we have communicated with on both sides of a complaint and he is amazing to communicate with. He is fair 
and level headed and offers great advice. He is quick to respond and does a great job. 
Our concern has been & continues to be the traffic & speed in which it travels along Wasatch Bl. 
Our driveways were being blocked by Regal Homes construction on our public street - code enforcement quickly negotiated a resolution 
Our office experienced an attempted burglary.   Through what was frankly outstanding police work the individual was soon apprehended.  
It was rather remarkable. 
Planning Commission and City Planner is very disappointing. 
Planning and zoning or lack of in favor of contractors 
Planning department made an error in sending notices (not entirely their fault), the Architectural Review Committtee made a dumb 
mistake, and now I have to push the issue with the planning department to try and make sure the developer will comply. The result will 
likely still be substandard. 
Planning department needs more helpful staff. Stating what you could do rather then what you Can't do.. then pushing you out the door 
for another meeting.. Very dissatisfied... 
Planning for growth an development is not comprehensive, developers should bear some of the cost, companies such as Alterra who bring 
in so many visitors for skiing should contribute to infrastructure improvements, there are too little affordable housing options, it is 
difficult to be involved in city decisions, so,etching needs to done with sloppy snow removal, the city should have developers contribute to 
infrastructure improvements 
Planning staff needs to read public comment and distribute comments Commissions in a timely manner. 
Please refer to my previous comment about the planning department. 
Please see previous comment 
Police Department does and excellent job, they give the city it's identity. Best decision Cullimore ever made. 
Police Department made a bad decision with me and treated me rudely and not much respect. 
Police department taljed to me about a scam I was being taken by.  Great relief! 
Police dispatch seemed to ask too many lengthy questions, when a neighbors party broke up people were fighting in the street, I'm inside 
with my family thinking that the police are no use in a situation like this because it seemed like I was on the line with a telemarketer 
reading a script. 
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Police response was quick and very professional 
Poor job on enforcing noise ordinance.  Cottonwood Heights Corporate Center constantly violates it. 
Preserving quality vs growth is the primary issue going forward. I will be watching closely and voting accordingly. 
Public works employees ignore speed limits and drive agressively.   It angers me seeing this with the city name on the side of vehicles. 
Quick and super informative. 
Quick police response time 
Quick response from Officer Lavato for top of the world neighborhood complaint 
Quicker & clear info should be available on the website 
Remember city personnel work for residents; we don’t work for them! 
Reserve park pavilion 
See my comments about the road barricades from the last question. Code enforcement has been very responsive to my complaints. 
See previous comment. Matthew Shipp has failed to follow up with me on a speed intervention issue. It's been 6 months. 
See previous response regarding citation for vehicle parked in front of house, no warning given. 
Shared on previous question 
Sidewalk maintenance had to do my own 
Snow plow and speeding! 
Snow removal as explained earlier in the survey. 
Snow removal continues to be an issue, and complaints and suggestions aren't taken seriously.  Loss of multiple workdays and paid-in-
advance childcare for our family due to impassable roads is unacceptable. 
Sometimes codes etc really need to be looked at on a case by case basis.  One size does not fit all.  Remember you are there to serve 
individuals as well as large and vocal groups 
Speed along the aforementioned Wasatch Bl 
Support the CHPD 100% - Have always found city and staff to be very supportive 
The CH Rec Center is very responsive to provide service. 
The City seems very prompt and polite in the initial response but then the issue still sits dormant. 
The Police Officer was accommodating, but the office staff was not and didn't share the same info as the police officer. 
The cement from the street to my driveway is sinking; I called the city offices, left the person in charge a voicemail.  Never ever received a 
response - poor service 
The city needs to work better with homeowners, school district officials re: appearance and maintenance of properties. 
The increase in property taxes.  We attended the meeting.  We are sick that every single time there is money wanted for something, the 
answer is always raise taxes.  Find a way to cut before you price us out of our house!!! 
The officers were very accommodating 
The one time I called, I felt I was not taken seriously or that my opinion didn’t matter. It took about a month and a call to a councilman to 
get some action 
The police are not dog catchers.  Why defer animal enforcement to them unless you are incompetent or lazy? 
The police officers seem to pay just A little too much attention to me & because I was profiled and got a metabolite dui that when I do 
decide to pay thousands to get my license back that the officers will harass me, pull me over & try to catch me slipping. I don’t and 
probably won’t get my license back just cuz of that reason 
The police response is rather slow and normally not effective 
The police speed traps. They hand out tickets like candy and then fix the problem afterwards. They set up in poor lit areas or non-visable 
areas and then fix later with street paint, signs, and lights after the fact. After hitting you with a $250 ticket.I think the tickets pay for 
the improvements. 
The police were very kind and understanding 
The proposed round about is a joke. We had no input. We all know the decision was already made. Injuries just waiting to happen. Why 
not just build a insta care right there to handle all the future business 
The receptionists are rude and unknowledgeable. Departments are slow to respond. 
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The removal of vehicles in the streets MUST be stopped. We have a family of 6, & a parking spot for 2 vehicles. When I leave work on a 
Friday evening. & do not return for work until Monday. & it happens to snow over the weekend. Your going to tow me because its my day 
off from very very physically demanding job????? 
The repair on Creek Road where it meets Deer Creek on the south side was excellent.  There were some other small repairs that should 
have been done at the same time to reduce the need for a return visit.  Where DeerCreek meets Danish Way, there are some small pot 
holes that will likely become major this winter. 
The staff I consulted were very helpful and provided the information I was seeking, including following up with me to make sure I had 
what I needed to make a decision. 
The staff are courteous and quickly follow up. 
They are very unhelpful. 
They did their best to reduce the trash in the Cemetery with the tree cuttings. 
They do not enforce the code as far as short term rentals etc. Not taken serious. 
They have helped in a good manner 
They need a stronger enforcement of people keeping their lawns mowed and clean from weeds 
Ticket capital of Utah 
To much building, traffic has gotten horrible but they keep building. The noise from Wasatch is 24/7 
Treat people equally.  Don't harass one and let the next slide. 
Very concerned about teen vaping at high schools 
Very disappointed with: 1. Accommodations made to housing & apt developers 2. Lack of leadership by city council RE poor transit, 
halting Wasatch Blvd expansion 2. Lack of sharing of information related to the "greener" ordinances that have been past. No idling has 
not been communicated effectively to drivers dropping off/picking up school kids, fast food/banks and all drive throughs are not 
communicating no idling effecitively, PD is not enforcing. 
Very responsive 
Very uncaring and unflexible for people with disabilities. 
We and our neighbors tried to report water main breaks and had a lot of issues finding who we needed to talk to. Even called the police to 
look at it. After four tries to different departments or dead end phone calls we finally were able to get a hold of someone to address the 
second leak nearby (the first complaint for a bigger leak took a few days for someone to address and that project is still I completed a 
couple months later) 
We are over funding the police department 
We called to complain about a Vivint salesman who came to our door at 10:15 PM. The lady who helped us at the general line was very 
helpful in first, validating our complaint, and then directing us to the police to file a report. I haven't had any follow up, however, which 
would be nice... to know if they contacted Vivint and if the salesman was cited. 
We can afford new city buildings but services suffer? 
We had a water leak in the street and it was handled well but the repairs took too long. 
We had an issue and the police showed up faster than expected 
We have called the police regarding problems at Crestwood Park and they have responded well to our calls. 
We spoke about weeds on a neighbors and nothing changed 
When contacting any specific department I have been dealt with in a very professional manner. 
When the City Mayor, rep 4 Christine, and John Thomas of UDOT  said at the City Council meeting on July 2d that that if the residents then 
gathered accepted the proposed Wasatch Blvd  plan, UDOT  and the City had agreed to wo together 
You need more police officers on duty at night. 
You put blinking lights in our yard and have made our backyard a traffic noise explosion 
Zoning and building constuction were very favorable 
a neighbor on my street was renting out on airbnb. I contacted code enforcement and Lovato told them it was illegal. Lovato then got 
back with me about it in a timely manner. 
animal control as I shared previously 
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bring back the map links on the cottonwood heights website 
certain codes for yard maintenance are not strictly enough, causing degradation to the neighborhood 
clear information as to upcoming city council meeting including time, date, planned actions and information and reports. 
code inforcemant officer has done a good job of responding to conplaints 
developers seem to get away with anything and citizens get the brush off when I ask WHY??? 
getting assistance from the city for help with a retaining wall was negative from the City 
have a broken street light for 3 months. City has been a great help but the power co has not helped 
just frustrated with the previous City Council for not following the recommendations of the City Planning Commission regarding the 
Walsh Farm sell to Irovry Corporation for high density housing 
my contacts were limited to one law enforcement request and one code enforcement request, and on both occasions I was impressed with 
the response and the responders 
my street had deteriorated rapidly this past year.  i emailed about it on a Saturday and the issue was dealt with on Monday and Tuesday!  
WOW!!!! 
none 
not very pleased with current city council 
ordinance enforcement is haphazard 
our sidewalks and roads need maintenance. may also be city water leak adding to problem 
overall our experience with city officials sucks! 
poor code enforcement 
some kind of program to discourage rats 
the tax relief office offered no viable answer or relief  to my question 
they help when you call them. 
they helped get the street plowed early enough for the special needs bus to pick up my granddaughter for school 
too many animals (dogs) roaming the neighbor with no owner with them 
water service was great repairing issue and providing credit for future services 
we have had a large influx of rats and mice - 
we need stronger code enforcement on yard maintenance 
when they have meeting ,with puplic.they dont' accept pupic ideas they will do what ever. 
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QDOGSUPWHY. Why would you [Field-DOGSUP_WORDING] the development of a dedicated off-leash dog park? (n=925) 
 

 WE HAVE A DOG THAT WE WOULD TAKE  HER TO 
? 
A great place for uncontrolled dogs.  We've always taken care of our own without spending tax dollars. 
A little but I wouldn’t care too much. 
A lot a big friendly dogs in CWH need a place to run and play. Currently we use Quail Hollow Park in Sandy 
A lot of dogs in neighborhood could use this 
A lot of people have dogs 
A lot of people have dogs in Cottonwood Heights and some of them unleash them where they shouldn't 
A space for dog owners to let their dogs run. 
Absolutely YES! I'd even be willing to pay an additional fee for this, especially in Crestwood Park 
After having no areas dedicated for dogs it makes it a lot worse in the neighborhood with barking from no running space all day. Dogs are 
just as much members of society as people are they make up a good portion of our cities homes. I also think it would help with 
maintaining local parks where dogs are not allowed because people sneak them in and let them roam off leash so a designated area 
would be much more efficient so there is no rule breaking and it benefits both sides.  so I think the development would be beneficial  for 
the dogs, for the owners and for the overall helping to maintain parks which is why I would support it. 
Again... Lets not increase costs  Dog owners to remain responsible in their own neighborhood ay no additional cost 
All dogs need socialization and the ability to run free in a safe environment. 
All of the additional traffic congestion and additional animals and animal feces outside of the dog park. 
Allow dogs off-leash on trails without needing to dedicate a fenced in poop yard. People could be more tolerant of each other and their 
pets in open areas. 
Almost everyone in this day take their dogs everywhere, so let’s make it easier for them, their part of the family’s! 
Already available, owner’s responsibility, not equitable use of funds as it benefits very few residents 
Already too many dogs there. Not everyone likes dogs 
Although I am not a dog owner, I believe that dogs should be allowed to have access to play 
Always good for families 
Animal safety 
Animals should feel freedom to, not to be held back from running & playing. 
Another excuse to raise taxes 
Area would not smell very good.  I am not a dog lover. 
As long as the dog park does not take over the entire park (Tanner Park has been ruined!) I think a fenced off-leash dog park would be a 
good idea to meet the needs of dog owners in the city. 
At my age, think dog's should be on leash when out in public 
Attracts too much nuisance like increased traffic, noise, destroyed landscape, and increased off leash dogs in the area. 
BECAUSE I HAVE TWO DOGS 
Barking 
Because Cottonwood Heights has none. 
Because Ferguson Canyon has traditionally been an off leash haven for dog owners. But in recent years, the city has effectively taken that 
away, thru vigorous enforcement of a very harsh  leash law. 
Because I currently have to drive over 10 miles to take my dog for off leash exercise 
Because I currently have to drive to another city to enjoy this 
Because I have a dog 
Because I have a dog and it is important for dogs to be able to socialize and have room to run. 
Because I have dogs and would like to be able to take them to a dog park that is not in Draper. 
Because I have dogs that like to be off leash. 
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Because I have two dogs and think they are a great way to exercise and socialize my dogs. 
Because alot of people have dogs and the badk on the park was proof of how fun it could be 
Because city monies should be spent on quality, efficient & usable long term transit for commuters as well as local trans including active 
transportation. 
Because dog owners are quite disrespectful of property and they are the ones that should have a fee to pay for that service!  Perhaps 
then they would take care of it!  Why should all tax payers foot the bill for dog owners?  I can’t think of a pet that pays taxes!! 
Because dog walkers leave waste on neighborhood lawns 
Because dogs are awesome 
Because dogs love it 
Because dogs need to play, and so do people! 
Because i dont want them at other parks 
Because if you give those people an inch they will take a mile. They won't follow the rules at other parks because having a park with off 
lease policy will change the norm of what is acceptable which is keeping your damn dog on a leash in public.. 
Because it would cost all taxpayers to provide a benefit for only a few. 
Because it would encourage people to keep their dog's on leashes in other parks. 
Because many families have dogs (we don't, however) 
Because maybe the people in the city would actually take the dogs out. Instead of just leaving them in their backyard all day 
Because of the abuse to the land (and watershed) People do NOT clean up after their dogs quickly or thoroughly, my son has been bit by a 
dog and would no longer feel safe going to the parks if dogs were off leash. 
Because of the distance one has to go to find an off-leash dog park. 
Because of the noise. 
Because of the safety of everyone and animals, Dogs should always be on leash 
Because people don’t control their pets with a leash. Without leashes catastrophe 
Because people need a place to let their dogs run 
Because people should be the focus not dogs.  There are too many dogs with people and they are not always friendly.  This makes it less 
enjoyable for people.  I think there should be a fenced area for children/toddlers to run around and play and feel safe within the fenced 
area.  Dogs are taking over and need to reset and care about people first.  Older people enjoy parks and there's not much for them.  They 
would enjoy a nice quiet area where they can enjoy a book or simply thinking in an area with a view of the mountains.  The area misses 
the mark by avoiding services for the older generation who pay plenty of taxes too. CH could create a community center with activities for 
the older folks too.  Very amiss in this aspect of the city. 
Because the people that live in apartments or have small yards, need a place for their dogs to run 
Because there is not a decent one in the area 
Because there is not one. 
Because they run around unleashed anyway 
Because we have lived in the area for over 40 years and have had no problems 
Because we have not alot 
Because we need a place to let dogs off leash, have people pay for a monthly pass to cover cost 
Because we need this over stupid idiotic bike lanes 
Before we take care of animals let's take care of children first 
Biting 
Brings like-minded community members together. 
Brings people together 
Cat 🐈 lover 
City does not currently have one. 
City dogs need exercise! 
Cleanliness.  Despite codes there will be excrement everywhere 
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Close proximity for off leash areas already 
Companion animals are an important part of quality of life. 
Concern about maintenance and waste disposal. 
Cottonwood Heights has plenty of dog owners but have to go elsewhere to find a dog park. 
Cottonwood heights demographics require it 
Creates a good environment for our pets 
Currently this is a void in the city 
Currently we have to load up our dogs and go to a dog park much further away. There are many dog owners in the city that would utilize a 
dog park every day of the year 
DOGS NEED TO BE TRAINED FOR OFF-LEASH 
Danger to children 
Dangerous 
Do not have a dog 
Do not need 
Do we really need it? Will it be well used? 
Dog Odors 
Dog are already off-leash in the neighborhood so what would be the point 
Dog attacks; owners not cleaning up after their dogs. 
Dog fun 
Dog mess 
Dog owners are letting their dogs roam already in other areas which poses problems because they don't have a dedicated park to go to. 
Dog owners choose to have a dog and they should pay user fees 
Dog owners have the right to own a dog, with that right is the responsibility to maintain the dog.   We do not have public oil changing 
areas for cars,  nor do we have public boat docs, nor public out of cage snake areas... public ski lifts, public waterslides...  why do we as 
tax payers want to maitiain a space for someones dog?   Let someone privatize a dog park and sell season passes. 
Dog owners in our neighborhood do not pick up their dog waste  I am tired of walking around the dog poop on our sidewalk. And in some 
instances people step in it. Crestwood park is littered with dog waste.  This is a health hazard and unsanitary. A dog park promotes this 
behavior. 
Dog owners need a place to safety exercise their pets. 
Dog parks are dirty 
Dog parks are needed amenity in cities now we have fewer green spaces 
Dog parks are very hard to maintain. If one was opened in my neighborhood park, it would attract too much traffic on the weekends. 
These parks are dangerous, and unfortunately dog owners aren’t responsible enough to clean up after their animals. 
Dog poop 
Dogs and families need the safe space 
Dogs and owner need the exercise and safter for both than dodging traffic 
Dogs and people can meet over a common interest 
Dogs and their people need off leash areas for physical and mental health plus development of community. 
Dogs are an important part of some peoples families. Promotes outdoor activity. 
Dogs are good for people and need to be able to run around 
Dogs are much less aggressive when off leash.  It is much easier to walk a dog off leash so many dog owners would come to our area to 
walk their dogs.  It would support community health and bring potential customers to our area to support our local economy.  I would love 
to see an of leash area with trails to explore rather than a bleak, tiny, fenced off area. 
Dogs are not citizens.  Taxpayer money should not be spent on dogs 
Dogs are our friends 
Dogs are part of families & it would allow more people to be encouraged to go out to a park for a walk & be able to bring their dog(s) & 
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have them unleashed in a certain area. 
Dogs are people too 
Dogs are prevalent at the park anyway so creating a dedicated area would simply provide a dedicated area. 
Dogs are usually social animals 
Dogs aren’t a favorite thing 
Dogs behave better in general(less aggressive) when getting enough exercise. No poop on walking tracks. 
Dogs belong on leashes. 
Dogs deserve an open safe space to play 
Dogs don't belong in the city, they belong in the country where they can have more space. 
Dogs love to run freely 
Dogs make people happier, and when there's a place they can play, the dogs are also happier. 
Dogs need a good place to run.  Many, like myself, live in high density housing.  By the way, I don't currently have a dog. 
Dogs need a place to be more active 
Dogs need a place to play 
Dogs need a place to run and exercise off leash 
Dogs need a place to run free and socialize.  There is no park for this in this area. 
Dogs need a place to run. 
Dogs need a safe place to get off leash exercise. 
Dogs need a safe place to play. 
Dogs need a safe place to run and play 
Dogs need a safe place to run off leash 
Dogs need exercise without worrying about young children being chased or biten by unattended dogs. 
Dogs need places to run and get their energy out. It helps them be better behaved in other areas of the city. 
Dogs need social play area and be free to interact with peers 
Dogs need socializing and to run. 
Dogs need somewhere to run rather than being walked and allowed by owners to fornicate on yards. 
Dogs need space to exercise and just be dogs 
Dogs need their space too 
Dogs need to be able to run but dog owners must know how to manage their dogs and be responsible 
Dogs need to be able to run free 
Dogs need to be on leash in public places 
Dogs need to be socialized and have a safe space to run/play outside of their home. It would also deter dog owners from having their 
dogs off leash at parks that do not allow off leash. 
Dogs need to exercise too and shouldn't be contained to leash only when outside. 
Dogs need to run 
Dogs need to run and interact.  An off-leash park allows for both human and canine social interaction.  That’s an all around win for the 
community. 
Dogs need to run and socialize 
Dogs need to run to keep healthy. Walking on leash is not enough! 
Dogs need to run, chase balls, play with each other. And they can't do that on a leash. the dog parks must be big, not just an acre. 
Dogs need to socialize 
Dogs owners would have a place to go instead of letting their dogs off-leash in neighborhoods. 
Dogs should always be on a leash when in public.  Some people do not appreciate dogs.  A dog park is an unsanitary and smelly poop pit. 
Dogs should be allowed to have a dedicated space to be off-leash so they can enjoy the outdoors just like we do. 
Dogs should be on lease at all times 
Dogs should not be off leash 
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Don't have a dog 
Don't own a dog, but there are too few locations for them. 
Don't want the cars and congestion it would bring to my neighborhood. 
Dont see the need 
Dont want to spend the money 
Don’t have a dog 
Don’t like dogs and their barking. 
Don’t see a place for it 
Don’t trust other owners training of their dogs. 
Don’t want dogs off leash. Don’t want to spend the money on that 
Don’t want it 
Due to watershed, not many places nearby to go off leash legally 
Encourage there and less dogs running free elsewhere. 
Even the most trained dog can have an uncontrolled behavior (dog bite, etc.) that could simply be avoided with a leash. 
Even though we probably won't have a dog for much longer, we've missed having an area for dogs to just run and play.  Going for a walk 
on a leash is just not the same for a dog as being able to run free.  That said, people grossly abuse the privilege and open area can 
become very dirty and even a little scary because people let their aggressive dogs loose. 
Even well trained dogs can have conflicts with other dogs. 
Every time I am at the Crestwood Park trail area, there are dogs off leash.  There is dog  poop laying in the middle of the trail and even 
some owners pick up their dog poop, place it in a bag and leave it on the trail or off the side of the trail.  I have had dogs lung at me and 
one even jump on me as I was jogging on the loop.  My hope is that Crestwood or other neighborhood parks are not turned into off leash 
dog parks. 
Everyone knows that we all take our doggos to parks and run em off leash anyways, it would be nice to have a space where we could do 
that in a more organized way. Especially as younger people are owning dogs and not knowing how to socialize them, it is harder for those 
of us with well trained dogs to take ours out on a trail when a less trained dog might be about 
Expense 
Expense for a limited few. 
Expensive to maintain and keep clean.  Problems for surrounding residences. 
Failure to clean up after dogs 
Ferguson has way too much dog poop.  I don’t think they will pick up poo. 
For many pet owners a place to socialize their dogs is a priority. A safe enclosure is important. 
For the dog to run 
For the free-running of dogs and socializing for owners. 
Give dogs a chance to run free but I would want that area fenced so the dogs don't interfere with other animals on leash. 
Give people a place to let there dog run 
Gives dog owners a designated place to go 
Golden Hills park is too small with limited parking 
Good for dog owners 
Good for dog owners and dogs 
Good for people with dogs. Keeps the park arra safer for little children so that loose dogs arent running around 
Great idea! 
Had too many bad experiences with too many irresponsible dog owners 
Have dogs but yard is unfenced due to trees 
Having a dog in the past I would drive to other communities to use an off leash dog park.. 
Having a place for the dogs might keep the other areas free from dog pooh 
Having lived by a dog park previously, the small amount of owners really made things terrible. Local wildlife left and the vegetation 
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completely died due to the increase of dog waste. There was an increase in noise with all the dogs barking. Also owners wouldn't keep an 
eye on their dogs, so the dogs end up walking into the childrens park and parking lots. 
Higher propensity for dogs fighting and maintenance issues. 
Hopefully it would encourage those who want to do that to do it at a designated park. We have a pretty significant problem with people 
doing it where they shouldn't and it causes a lot of problems. For some reason, it seems like the dog owners that have their dogs off 
leash are the ones who have aggressive or uncontrolled dogs. 
Hopefully people would be encouraged to take their dogs there instead of letting them loose at parks like Crestwood (where they 
consistently endanger wildlife). 
Humane treatment of dogs 
I already have to deal with irresponsible dog owners as they pass by my property on the way to the Bywater Park. It is very unpleasant! 
I am a dog fan 
I am a dog owner 
I am a dog owner and would like a space to walk and play with my dog in a controlled space and not have to do that in my neighborhood 
or on the streets 
I am an animal lover and a dog owner.  I ALWAYS pick up after my dogs...which is not the case for everybody.  I believe off-leash dog park 
would exacerbate the problem. 
I am angry over peoples dogs being off leash at the parks now! Animal control never polices this. If you had a dedicated dog park then 
maybe my dog would not have been attacked twice while he was on leash at public park and people let their dog run free. Give them a 
park and I can continue to walk mine on leash! 
I am aware of too many inconsiderate or inattentive dog owners. 
I am not a dog lover.  If it was a stand alone that would be okay.  I wouldn't want it around other people trying to enjoy a park experience. 
I am so tired of seeing and dealig with dogs everywhere.  The grocery stores are the worst followed by other places of business. 
I am thinking they would be a bit dangerous. 
I believe that for everyone's safety dogs should be on lease when in public areas. 
I currently travel out of Cottonwood Heights for this service, and would prefer to not have to do that. 
I do not have animals and I don't feel the city should maintain parks for them 
I do not have dogs 
I do not want to see our tax dollars being used! 
I don't agree with dogs being off leash in public areas 
I don't have a dog 
I don't have a dog and I would not use it. 
I don't have a dog and it would probably cost me money. If you want to charge dog owners for the park and collect a fee for its use, go 
ahead. But I am weary of paying for things I don't need or use. 
I don't have a dog but I believe that it would be a nice place for them to run around. 
I don't have a dog but the majority of my friends and neighbors do. I'd like to see them have that resource in our city. 
I don't have a dog, but people seem to love these kind of places! 
I don't have a dog. 
I don't have a dog.  But if you do one - make it a new one, don't wreck an existing park 
I don't have a dog.  Unlike children they will never add money to the tax system.  Typically they are overrun and smelly.  Dogs are not 
people and do not pay into the system. 
I don't have a pet. 
I don't have any dogs, I don't plan on getting a dog. So a dog park would be useless to me. 
I don't know why city funds would need to go to support dogs when a small (albeit substantial) portion of the population would be the 
only ones to see any benefit 
I don't like dogs leashed in the park much. 
I don't like dogs off leash 
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I don't own a dog 
I don't personally use dog parks.  My dog hates them.  But I support them because dogs are prohibited in the canyons. 
I don't really like dedicating areas just for dogs when I don't think we have enough use for the humans. 
I don't think dogs should be off leash. 
I don't think dogs should be off-leash 
I don't think dogs should be off-leash. 
I don't think dogs should have the run of the park 
I don't think it is money well spent, I have a dog, but in public she should be on a leash. Parks are for people. 
I don't think it's an effective use of my taxes. Dog parks are frivolous amenities, the city should be focusing on infrastructure and 
maintenance. 
I don't think my tax dollars should go to paying for other people's dogs. 
I don't want to be in a park with unleashed dogs 
I don't want to pay for it. You can have a park but the dog owners must pay for it. 
I don't want to spend the money or use the land for segment of our community. 
I don't want to use tax dollars for pets.  I don't believe that it would improve people using leashes in other areas or minmize use of 
nondecicated dog areas 
I dont own a dog 
I dont want taz dollars used for it 
I don’t have a dog 
I don’t have a dog but feel like that’s something that will bring people together and socialize 
I don’t have a dog so I don’t have an interest 
I don’t have a dog, but many of my neighbors do. I think it would be nice. I do enjoy watching the dogs play at a dog park 
I don’t like dogs 
I don’t like dogs, people don’t clean up after their dogs and I don’t want a section of the park I visit with my kids to be developed in a way 
that attracts more dogs whose owners don’t clean up their poop and then my kids step in it trying to play at the park 
I don’t own a dog 
I don’t own a dog, but it I’m sure it would be nice for those who do. 
I don’t think anyone wants it in their neighborhood, but I think it would be good to have in the city (provided leash laws are then more 
strongly enforced elsewhere). 
I don’t want to pay for it. Dog owners should bear financial responsibility for thier own animals 
I drive to Sandy or SLC to use their off-leash dog parks. It would be lovely to have one nearby. 
I feel it is not safe for all dogs of different breeds to be off leash  without inviting attacks and dog fights 
I feel that it would be a good place for those with dogs to interact with others, good dog socializing and it will keep the waste in one 
dedicated area of the park. People with dogs with little to no yard will have a place to go 
I feel that it would be nice to offer the residence to have an option 
I feel the money it would require is needed more in other areas 
I have 2 dogs 
I have 3 dogs 
I have a dog 
I have a dog and a safe place to play is important. 
I have a dog and he would enjoy running with other dogs 
I have a dog and the closest off leash park to cottonwood heights is tanner park in parley's 
I have a dog and the one we use to use by the cemetery was closed off and we have no where to go for many years. 
I have a dog and would like areas for it to run off leash 
I have a dog and would take her there.  BUT, I am concerned with dog owners not cleaning up after their dogs.  ..a HUGE pet peeve of 
mine 
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I have a dog and would use it. 
I have a dog i like to let off leash and need to go to a different community. 
I have a dog that likes being off leash 
I have a dog that loves to run and play with other dogs, nearest open space is over at Parleys 
I have a dog, and it's nice to let him interact with other dogs sometimes.  Nearby parks work, though. 
I have a dog, and would like her to socialize with other dogs.  I enjoy letting my dog be a dog. 
I have a dog.  I know space is limited, but a small enclosure is not really a dog park, it needs to have some space for the dogs to run.  A 
small dog park actually adds to some bad encounters between dogs.  So that is also a difficult position for the city. 
I have a highly trained dog that I have put many hours into. The off leash dog places seem to entice people and their dogs that don't 
respect training and or understand that a dog is not a person and should be under the control of the owner at all times. 
I have dogs 
I have dogs and believe there are dog owners in apartments who would love to have an open space for them to run 
I have dogs and it would be nice to have a dog park to take them to. 
I have dogs and need close off leash acc3ss 
I have dogs and there are several places that you can take them off leash.  Do we really need a dedicated space? 
I have dogs and would support the development of a park. 
I have dogs that would love to have a dog park! I hate driving all the way to Draper for the dog park there. 
I have dogs that would love to have a dog park. 
I have dogs. Also, better than having off-leash dogs in regular parks. 
I have owned dogs. It's really nice for them to be able to run free and play with other dogs. 
I have small dogs so would not let them of leash with bigger dogs but bigger dogs need space to run and socialize. 
I have two dogs and currently have to travel out of the city to visit the closest off leash dog park. 
I have two dogs and usually go to 1 of 2 parks in other cities. 
I have two dogs. 
I have two energetic bird dogs that need plenty of time getting exercise off leash.  Preferably I bring them to a trail, but as is, I often have 
to travel to Park City to do that. 
I have two very active dogs. Leashed runs and walks are not enough. I take them mountain biking when I can but having a dog park 
where they can run around and interact with other dogs would be nice. 
I just dont see a need for it & I have a dog. 
I know a lot of people have dogs. I don't personally care as I don't have a dog, but it sounds like a good option for them to have an outlet 
for their pets. 
I know dog owners love them. I don’t really care. I wouldn’t want a lot of them, but they deserve to have somewhere to go 
I like dogs 
I like dogs and it would give owners a place to take them so they aren't off leash in Crestwater Park all the time.  I would use pet 
licensing fees to pay for it though. 
I like dogs and their owners 
I like dogs. 
I live near Mountview Park and people CONSTANTLY use the tennis courts at the park as an off leash dog park. 
I love dogs 
I love dogs but many people do not make any effort to control their dogs. 
I may be buying a dog and support dog space 
I own 2 dogs and the love to play with other dogs. 
I own a dog and I think dog parks are a good attraction for the city to offer residents. 
I own a dog and would enjoy the park 
I own a pet 
I own dogs and would like the opportunity for close to home play time 



 
 

Page 146 of 184 
 

I own two dogs, I don’t see any value in having random dogs with unknown temperaments are in one confined space.  We have trails and 
other areas perfectly fine for dogs.  I’d rather see more investment to improve parks for use by families. 
I see dogs off leash at parks all the time anyways. I’m not sure what difference a dedicated off leash area will do, other than increase 
dog excrement which is especially a problem in the fields by the middle school 
I simply do not like dogs and don't want my tax dollars spent for people who choose to have pets. 
I suppose I like people with dogs to have one, but I don’t have a dog.  I have seen Deapers dog park snd it is highly used. 
I suppose it would be nice for dog owners, but personally I’m neutral.  I don’t own a dog. 
I take my dog for daily walks and would enjoy using an off leash space 
I think caring for dogs is the owners responsibility not the city.  the dogs can run off-leash in their back yards 
I think dog owners should take responsiblity on their own to walk and take care on their dogs not on my tax money 
I think dogs need a place to run and having the leash law at the park is too restrictive. 
I think dogs should always be controlled by their owners 
I think it is an important activity both for the pets and their masters. 
I think it will messy, stinky, noisy, and draw a lot of traffic. Plus, I think it will be used by many that are not residents of CH. 
I think there are other more pressing needs for public funds 
I travel outside of my city to take my dog to an off-leash area 
I very seldom see people in my area on the streets with a dog; leashed or unleashed. 
I very seldom see people walking their dog. Dogs need to enjoy the outdoors and socialize with others. 
I walk my dog there every day 
I was forced to appear before a judge and pay a $115 fine for allowing my dog off leash at a deserted city park on a Tuesday Morning. The 
officer was overzealous and unpleasant. So yes, I'd like somewhere to let my dog run without being hassled by a dog catcher with a little 
big man complex. 
I would appreciate a dedicated place to take my dog off leash. 
I would be concerned over dog owners not cleaning up after their dogs.  I live next to a duplex that allows dogs.  The renters and landlord 
are not that concerned with cleaning up after their dog(s).  In summer months, the smell from the dog waste is not pleasant.  I don't 
believe I would be near where the city would put in a dog park, but I also wouldn't wish that on residents that would live near it. 
I would if I thought people would really use it instead of letting dogs run loose in parks where dogs should be leashed. 
I would like to have a place in CH where my dogs could run free and play with other dogs 
I would love to have a dog park close so i wouldn't have to travel to Tanner or Sandy 
I would not oppose if dog owners paid for it. Non-dog owners should not be taxed for this. 
I would not oppose it, just not my top priority 
I would not want it in my park. 
I would prefer to give open spaces to all people 
I would rather support activities and grounds for all residents, not specific areas for dogs and their owners. 
I would use it very often instead of driving somewhere else. 
I wouldn’t go but I am And I have a dog lover. And Cottonwoodheights seems to have a lot of other dog lovers 
I'd assume many residents have dogs and would benefit from it 
I'd rather the resources go to something better 
I'm a dog owner and would love someplace nearby to take them 
I'm a dog owner who would NEVER talk my dog to off leash park-my experience has been negative with mean dogs and inattentive dog 
owners. 
I'm a dog person. 
I'm afraid of dogs off-leash. I'd be happy if they had their own park. 
I'm not a dog owner and I don't have strong feelings either way 
I'm not a dog owner, but I understand people's realtionships with their animals and the dog's need to be able to have chances to have 
space to interact in, short of impediments that must be maintained on the streets. 
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I'm not a dog owner. If there are concerns that off-leash dogs aren't welcome in other parks (which I think they very much should be), I 
think we should help support whatever the need is. 
I'm scared to death of dogs.  The owners don't clean up after them, and they are a public nuisance in most instances.  We have enough 
enough dogs running loose, we don't need to have a bigger place for them to run loose.  Dog owners are careless and don't take care to 
clean up after their dogs.  The allow their dogs to poop and pee on my lawn every time they go past. 
I'm surprised there isn't one already! 
I've seen it effective in other cities 
If controlled it might be safer.  Most people do it anyway. 
If it is needed. 
If it was located up by the gravel pits where traffic would not affect local neighborhoods and it could be done in an area that is yet to be 
developed. 
If it were to help keep dogs out of the canyons and other areas where they should not be. 
If people feel comfortable, they should be able to take their dogs to a public area to interact with other dogs in a nonrestricted way 
If the dog owners are going to pay for it, it would be okay. But please do not make all the non-dog owners pay for something they will 
never use. 
If the dog park was close I would get exercise too by walking there vs. putting the dog in the car and driving to a dog park and having the 
dog off leash would be legal. 
If you want one, make it from ground up...don't take from our parks 
Im getting a new dog and would love a dedicated place to take my puppy 
Impact on the neighbors, cleanliness, irresponsible dog owners, parking, loss of vegetation, impact on wildlife 
In my experience people do not clean up after their animals in dog parks.  Also, it would increase traffic in the neighborhood. 
In no time at all, there will be complaints about dog feces being all over.  Even if you supply poop bags and garbage cans.  Then there 
will be law suits for dogs fighting dogs or biting people. 
Increase in dog owners in the neighborhood and hopefully keep pets away from maintained homes 
Increased traffic 
Increasing numbers of people with dogs that need places to exercise them 
Invitation to more problems 
Irresponsible dog owners, lack of sanitation, over use, safety 
It allows a safe place for dogs to run free. 
It allows people and dogs to better interact with each other. And having separate small/large dog sections would be great also. 
It brings people together who I might not otherwise meet. People love to to talk about their dogs! 
It doesn't really affect me either way, but I think money could be used better for something else. 
It feels natural 
It is a great place to create community and a dedicated space for people who love animals. 
It is a low priority item for our city budget in my opinion.   I would much prefer to see the money spent on other items.  Let people who 
have dogs travel to other areas that have off-leash facilities or keep them on leash. 
It is beneficial to have leash free time for our fur babies. 
It is for the doggies 
It is good excersise for dog owners and dogs etc. 
It is good for happy animals and convenient for their owners. 
It is good to have an area where dogs are allowed to run around 
It is hard to properly exercise a dog on a leash.  They need to run and play! 
It is needed 
It is not the dogs, it is the people 
It makes the park more stressful 
It might help stop poop on people's lawns 
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It promotes owners taking them there instead of letting them shit in my yard. it also prevents me from being tempted to let my pups crap 
all over their yards too! 
It seems popular in other cities.  I do not have a dog, so just thinking of others that might like to have an area where they can let their 
dogs run.  Apartment complexes that allow pets should be required to put them in. 
It supports the future of building condos/apartments to have a place for people to allow their dogs to run around. 
It would allow more people to enjoy the park. 
It would be a place nearby for the dogs to run free. 
It would be good to have a place for dogs to run 
It would be nice to have an area where dogs can play off leash for exercise. 
It would be overly used 
It would bring in a lot more traffic 
It would cost a lot of taxpayer dollars and many dog owners are not responsible and do not abide by the rules.   They don't clean up after 
their dog or control their dog.   They don't stay just in the off leash areas but allow their dogs to run free all over.  Dogs don't pay taxes. 
It would encourage my neighbors to own more dogs 
It would get people and their dogs off the current park areas and give them a place so they could commune with the essence of dogdom 
It would give a safe place for dogs to run & play with other dogs.  The owners wouldn't have to drive a great distance to use one.  I would 
go just to watch the dogs play! 
It would help eliminate some of the dog problems on the soccer fields behind Butler Middle School. 
It would hopefully decrease the presense of off-leash dogs in the rest of the park(s) while giving the dogs some designated free-range 
area to use.  I do not own a dog, but I can see the need for dogs and I greatly value NOT having off-leash dogs in other areas. 
It would keep pet waste out of the parks 
It would provide an approved space for dog owners to utilize 
It's a waste of money. Dogs need to be leashed from my own experience with my dog, unleashed dogs are a problem. 
It's an amenity many residents have been asking for for a long time. 
It's good for the animals and owners 
It's good for the neighborhood. Presently, I have to drive 25-30 minutes to a good off-leash park. It could cut down on the amount of 
instances where dog owners don't clean up after their dogs. 
It’s a nice place to meet people and let our dogs roam free. Great way to establish connections. 
It’s better to have a specific place instead of people using schools 
It’s good for a lot of people and there dogs 
It’s good for overall sense of “community”. 
It’s necessary for the community to have a place where dogs and their owners can socialize.   OWNERS NEED TO BE RESPNONSIBLE  FOR 
THEIR DOGS while out in the community or in a dedicated area. 
It’s very messy, stinky and fight and bark all the time. Would you like to be neighbor to this park? 
I’m a dog owner 
I’m a fan of dogs being free and secure 
Just a designated area where dogs can not be always on a leash getting chocked but at least not able to hurt any other dogs animals 
cats or humans. 
Keep dogs mess away from rest of parks. 
Keep off leash dogs contained 
Keeps dogs off other parks. Provides social venue for dog owners to meet and hold events. 
Keeps dogs out of other parks 
Keeps the dogs in an area where they would not bother everyone and gives them a place to play 
Let dog owners take care of themselves 
Let the dogs run free and keep the poop in one area 
Let’s leave crestwood park as a nature preserve please 
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Liability 
Like to let our dogs exercise off leash 
Loose animals roaming around or running away 
Lots of dogs in CWH 
Lots of dogs in the park. Owners should have somewhere to let them run 
Lots of dogs, love em all! 
Lots of people have dogs 
Lots of people walk their dogs in the area, so I imagine it would be nice to have a place where the dogs could run. 
Love dogs 
Love dogs..but they should be on leases when away from home 
Loys of figs 
Mainentance problem and people not being responsible with their pets. 
Many dog owners are not responsible for their dogs--they don't clean up after them.  The problem would be worse in an off-leash dog 
park. 
Many dog owners in this area with no resources available to take dogs to. 
Many dog owners need a place to allow their dogs off leash to play. People walking dogs to and from and off leash area are among the 
very best neighborhood watchers to reduce crime. Unfortunately CH Police and Animal control hate dogs so much that dog owners are 
currently unlikely to call in suspicious activity. A better relationship between CH police and animals owners needs to be developed to 
create trust and encourage dog walkers to report unusual or suspicious activity. 
Many many dog lovers in our beautiful city! 
Many people are using school grounds as off leash areas and also parks. If they had a dedicated space this might  help reduce the 
number of  off leash dogs in those areas 
Many people have dogs and need a place where dogs can run, but I'm afraid of dogs and so the area must be fenced and still have space 
for people and children who do not want to be run down by packs of dogs. 
Many people have dogs, but there are not many off leash places around here. 
Many people in the neighborhoods have dogs. This would encourage more people to go out and socialize within the community 
Many people in this area have dogs.  We want a community location where we can socialize, our kids can play, and our dogs get to run 
free and play with each other. 
Many residents already have dogs off-leash anyway and no one cares. 
Many residents in the city have dogs. 
Many residents in the city own dogs and it would be of benefit to them. 
Maybe we would if it were fenced. 
Money can go elswhere 
Money should be spent to improve the lives of people, not dogs 
More order to walking and running activities 
Most dog owners do not control their dogs properly 
Most need a leash 
Most of our neighbors have dogs, as do we. 
Most people have dogs and they need a dedicated park to play off leash 
My dog and I have both have a good time when we visit one. 
My dog likes to run 
My dog loves to run 
My dog needs exercise with other dogs. 
My dog would love it. My neighborhood hardly has any sidewalks, so walking him is dangerous. 
My dogs are small so I don;t need one, but I thinnk there should be a dedicated Dog PArk 
My dogs would love it 
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N/a 
Na 
Need to be on a leash 
Need to be on leashes 100% of the time. 
Nice for dog owners 
Nice for dogs and owners of them 
No 
No Comment 
No area by me for one. 
No need/draws dogs from other jurisdictions 
No particular reason 
No space available 
Noise and destructive nature of the activity.  Look at the Park City dog parks.  The vegitation has been destroyed and the areas look 
blighted.  I support Dog Parks but with proper maintenance and maybe a usage fee to keep them up. 
Noise, odor 
Noise, smell, safety 
None close 
None close by. 
Not a dog lover 
Not a dog owner and many don't take care of nor clean up after their dogs 
Not an important item for our funding. 
Not applicable 
Not completely opposed, just don't want any more off leash dogs in my particular neighborhood area and not willing to have it be at 
Mountain Park 
Not everyone are dog lovers 
Not fond of dogs and their waste. 
Not have to take the dog to other cities 
Not necessary 
Not needed 
Not needed have issues with people not cleaning up after there pets on current trails as it is 
Not one close enough now. 
Not sure there is such a local dog park 
Not sure. We don't have a dog so I am a little indifferent about this. 
Off leash dog parks only benefit dog owners, Tanners Park for example is usually dirty and it is not friendly to non dog owners.   I know 
this park is not in Cottonwood Heights. 
Off leash dogs can be dangerous for dogs & owners. 
Off leash is already practiced heavily in both mountain view and anzack parks.  If one is developed it should be a fee-based park. 
Off leash is dangerous for small dogs. 
Off-lease dogs are dangerous & owners cannot pick up their poop 
Off-leash sections tend to turn the whole park off-leash 
Off-leash should be for backyards 
Offering more locations for people to take their dogs to the park and let the be off-leash may encourage more dog owners choosing to 
visit parks more often in the first place. Plus, it helps to build the sense of community and acceptance of dog owning households in our 
community. 
Omly if dog walkers will actually use iy. 
One of the most annoying things in a lot of parks & for sure Golden Hills is that dog owners don't clean up after their dogs so maybe there 
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own park would keep the mess out of the rest of the parks. 
Only use an existing park quit spending money 
Otherwise the dog owners use churches 
Otherwise, the dogs end up running all over.  Sometimes this is a safety issue. 
Our dog needs exercise 
Our dogs have NO WHERE to go. We need every excuse to get community members outdoors and engaging with one another. Guthrie is the 
perfect location for a community center! 
Our grandson was attacked by a dog off leash in Crestview Park!! 
Owner's training of the dogs does not always include good behavior. 
Owners don’t pick up pet waste and dog confrontations 
Owners should keep dogs on leashes at all times when out in public. They are animals you don't know how they will respond. It only takes 
one time for a dog to hurt someone or another dog. Just because they haven't done it yet doesn't mean they wont. 
Owners want to have that freedoms for their animals. Fine....but enforce compliance so that off-leash impacts are in a limited area of the 
city. 
Parks are costly and very few use them, maybe by doing this dog thing, a park might get used. Close some of the parks, sell the land and 
build hotels, or appartments the generate revenue. Stop letting a few dingalings influence for more money guzzleing useless parks, pick 
the good ones and get rid of the useless vacant ones. 
Parks should be for everyone 
People are already allowing their dogs to be off leash at the park. It would be safer for all patrons. 
People are doing it anyway 
People are irresponsble. They would not clean up after their dog or keep track of their dog. 
People are letting their dogs of as-is, leading to problems. 
People are not in control of their off-leash dogs 
People do not clean up after the dogs or agression of dogs 
People do not clean up after their dogs 
People do not take care of the poop! 
People have dogs as pets and this promotes socialization and a reduction of bad social behavior 
People let their dogs poop and don't pick it up 
People like dogs 
People love their dogs, and a dedicated off-leash park would allow them to provide social interaction for their pets. 
People love to go to parks with their dogs. Tons of dog lovers around here that I have to travel to go to one 
People need a place to let their animals exercise. 
People need a place to take their dogs and let them run around instead of letting them run around the neighborhood 
People tend to let their dogs invade others personal space already 
People w/ Dogs need to take care of the dogs and have yards & Pick up the POO, Not our Community 
People want a dog park 
People who do not have dogs should not have to support the cost of providing them. 
People who don't have large backyards or live in apartments to exercise their dogs 
People who have dogs enjoy taking them to a park where they can be off leash, and it is overall good for the dogs to be off leash in these 
dedicated areas. This will also decrease the desire for people to let their dogs off leash in non-dedicated areas. 
People who live in apartments and other circumstances need a place where their dogs may run and play 
People with dogs need some accommodations 
Pet owners need a place to take their dogs. 
Pets are a nuisance in the parks. 
Place for dogs to run and play 
Popular option for people 
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Progress 
Provide dog owners place to allow dogs to run free. 
Puppies like to run free and make friends. My dog is an exception but most like it. Those who don't, don't go. 
Relative to other city needs, that would be a waste of resources and tax-funds 
Residents would hopefully use the park instead of walking dogs off leash 
Safe of others from dogs. 
Safe place for dogs to exercise and be dogs. 
Safety 
Sandy, Draper and Park City have one. 
Seems to be a desire for this. 
Similar to accommodating bicyclist on roadways, neither "pay" enough to warrant this "special privilege" use of public funds. 
Since both Big Cottonwood and Little Cottonwood canyons prohibit dogs, there should be a designated space for them to be off leash. 
Single-use entities are not flexible. If acquiring land for green space, it should benefit all residents in some way. 
So MAYBE all the dog owners who want  to have their dogs offleash would go there. As it is, off-leash dogs are a big problem in parks 
where they are supposed to be on-leash at all times. 
So dogs won’t be in any place off leash 
So many dogs and dog people 
So many dogs in our neighborhood.  Need somewhere to run 
So many dogs meet in all the parks. I walk my dog through Butler Park every day and she encounters so many dogs she wants to play with 
but she has to be on leash. It would be great to have a contained off leash area to keep dogs in the best place for play or exercise be it 
contained, in the field, or away from other dogs. 
So my dog could socialize 
So others are less tempted to take their dogs off leash knowing there is a dedicated park where they can do so. 
So owners would have a place to unleash their dogs and be more likely to keep them leashed elsewhere. 
So people have somewhere they can take dogs off lease and they can run 
So that I could take my dogs to the park without having to drive to Sandy or Salt Lake City. 
So that dog owners have a place they are allowed to exercise their animals 
So that dogs have a place to run free. 
So the dogs have the freedom to run 
So the dogs will have a safe place to run unleashed 
So then more tickets can be given to those breaking the leash rules at all of the parks! 
So there is a place animals can roam without roaming in parks they shouldn’t 
So we can play ball with our pets, and they get to know other animals. 
Socializing neighborhood dogs adequately is important to keeping the noise/dog bites down. 
Some dog owners DO NOT clean up after their dogs. 
Some dog owners want to be able to take their dogs off the leash. But if they do that in neighborhoods home owners worry about the 
safety of their childrejn and themselves. A dedicated area where these dog owners could safely run would make for better relations with 
neighbors and give them a place to play freely with their dogs. 
Some dogs can interact well with others and the owner should be able to make the decision to let them off leash. 
Space -where would you put it and who would pay to maintain it?  Limited population 
Space and liability 
Sure. If it’s maintained by users not residents 
Takes money away from where it needs to be, I have a dog and it’s fine not having it’s own desingnated park 
Takes tax dollars 
Takes up land resources for something I don't think will be used much. 
Tax dollars should be spent on improving active transportation and transit. 
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That way I know dogs are in a dedicated area when my children are playing at the park so there are no incidents between dogs and kids. 
The area is already used as an off-leash park where people let their dogs run free and many don't pick up after their animals.  It would 
attract many more people and the place would be trashed.  What part is being considered for the "fenced" off leash park. 
The closest is Sandy. We have Ferguson Canyon as off leash, but often not well monitored . People leave too much dog waste. 
The dogs are off leash all the time anyway 
The dogs need a place to run off leash and currently the closest is Tanner park.  The area behind the cemetery was perfect 
The increasing walking/running dogs in the Bywater Park area.  They walk by our house daily. 
The lot behind the cemetery used to serve this purpose til the owners of the cemetery closed it off. 
The maintenance of these parks and location are always below standard and I would not want a dedicated part in my neighborhood. 
The question asked if we needed a dog park "closeby" which I don't think we do.  Walk dogs in neighborhoods on leash 
The should be an option for those with dogs 
The smell of the dog waste. 
The traffic situation again, there is NOT room to add this, it would only serve to worsen the Wasatch Blvd situation 
Then enforce on leash areas! 
There are a lot of dog owners in the community and having access to a close off-leash dog park would be convenient and beneficial.  
Many people already have their dogs "off leash" in areas where they are supposed to be leashed, if there was a dedicated location, 
perhaps dog owners would not be illegally "off leash" in other areas. 
There are a lot of dogs and they need to socialize in a safe place 
There are a lot of dogs in the city and it would give them a central location to go to 
There are a lot of dogs in the city and no where for them to run around. 
There are already established dog parks. And people don't clean up after their dogs. 
There are are a large percentage of CH dogs 
There are few fenced-in areas where we can let our dogs run in the area. Also, a lot of people have their dogs off-leash at Butler Park 
anyway, so it would make it safer if it were enclosed. 
There are lots of dogs that are being taken to the parks. 
There are lots of family's with dogs in the neighborhood.  They need a safe place to run. 
There are many areas that dogs on leash can go and hike and an off leash park seems unnecessary. 
There are many dog owners in the area and there are few dog parks in the city, and none close to here. 
There are many dogs who bark because they have no convenient place to run and play 
There are many people with dogs including us that want to exercise their dogs by throwing balls etc. 
There are many, many dogs in this area and it would be nice if they could run. 
There are more dogs in the area we live in and I think this would be good for all residents 
There are not enough of these parks in the valley 
There are not many local areas to let dogs run off-leash 
There are other priorities that deserve attention first 
There are people and dogs who find them important, although I do not. 
There are plenty of places for owners and their dog to go off leash such as Parley's and other off leash parks. We need more space for 
children and others to play and walk without worrying about dogs running loose 
There are plenty of ways for dogs to get exercise. I don't understand why dog owners expect everyone else to pay for their dogs. Let them 
join together & pay a fee to use a park. My taxes shouldn't have to pay for them to have animals 
There are several other dog parks available in the area 
There are so few dog parks in general in SLC, my wife and I drive up to PC to play with our dog. A closer option would be awesome. I have 
spoken with my neighbors and they all agree. Its fun to see everyone walking their dogs around the neighborhood but they need a place to 
run and play. We would use it at least twice a week, maybe more depending on the location. 
There are so few places to take your dog off- leash... legally 
There are so many needs, rather see money to maintain what we have and preserve for future generation 
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There are very few places that provide an opportunity for dogs to run free/off leash. 
There aren't  a lot of places where dogs can play. 
There currently is none. 
There is a huge dog population in CH.  Dog owners will gravitate to off-leash parks, leaving public park free of animal waste. 
There is a lack of off-leash dog parks nearby. 
There is a need for it in this community. 
There is an off leash dog park in bountiful that had become completely overrun, no grass is left, and is smells very bad 
There is enough open space around Cottonwood Heights to take a dog for a walk 
There is no downside if it is dedicated. 
There is no legal area to take your dog off leash in city 
There is no reason to have a dog off of a leash. The State of Utah has a leash law, we should too. 
There is none in the area but everyone has their dog off Leah anyway.  Fence it in make it official with rules around aggressive dogs and 
parking 
There is not a great reason to have dogs off a leash. Tell the owners to stop being lazy or dont own a dog 
There isn't one and people let their dogs go off leash in other parks. 
There isn’t one nearby that I know of 
There seems to be a large group of residents that already let their dogs roam off leash, without any repercussion, so why not dedicate a 
specific area for this. 
There should be at least one off-leash dog park in Cottonwood Heights. 
There's no room for it 
There's not a single off-leash dog area in the entire city 
Theres a lot of dog owners around here and hard working adults who could use a closer dog park to care for there fur babies. 
These parks have proved successful in other cities 
They are already off leash in the park I think a dedicated park would allow the wild life to survive better in the space 
They become durty 
They had such a good time together at bark in the park 
They need a place to run 
They usually are not well maintained and are abused by dog owner who don't clean up after dog. 
They would have a place to run without pooping in my yard. 
Think it would be problematic for dog owners & general public 
This is the biggest no brainer in Cottonwood Heights. There are no off leash dog areas in cottonwood heights. Crestwood park seems like 
a great off leash area but unfortunately the on leash enforcement officer is hiding in the bushes or peering down from with ridge line to 
ticket dog walkers. This is so infuriating!! I've never lived in such an unfriendly dog city. I have to drive 15 minutes to another city to 
walk my dog. Cottonwood Heights really needs to step up their game on off leash access. 
This would raise tax for everyone including non-dog-owners. 
Those type of spaces are never maintained well, and always look run down, and regardless of how strict the scoop the poop rules are, 
there's always the minority that don't and won't. 
To avoid having dogs in school yards 
To enforce laws we already have . Clwaning up after pets as required. 
To ensure that dogs are ON LEASH in the Butler fields 
To give dog owners a place to exercise their dogs. 
To have a bunch of dogs running around without leashes is very unsafe for dogs and people alike 
To have a dedicated area for dog owners. 
To keep dog owners that do not lease their dogs separate from small children 
To keep dogs at bay getting exercise 
To keep dogs away from the trails 
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To keep the dogs off the trails 
To keep the other areas free of dog manure 
To keeps dogs on-leash in areas where they are supposed to be on-leash. 
To noisey, smelly, and dog owners are idiots when it comes to off leash of their pets. 
To provide a place for dogs to be off leash rather than off leash in our parks. 
To provide a safe space for dogs as well as keeping kids safe 
To provide dedicated space for dog owners 
To socialize with other dog owners. 
To walk dogs.. 
Too dangerous for others who might be in the park 
Too expensive and only benefits people with dogs who are close by. 
Too many damn dogs now. Only some owners are responsible. Most have no respect or boundaries how their dogs interact with those 
around them. 
Too many dog fights 
Too many dog owners are irresponsible with their pets and it would be a safety risk to me, my children, my pets. In my experience, dog 
parks are dirty above and beyond other natural, open space areas. 
Too many dogs and inconsiderate owners 
Too many dogs bark nonstop--they need to run 
Too many off leash dogs at regular parks my dog and I go to (Butler Park). Dangerous dogs with apathetic owners sometimes. 
Too many owners are taking license with violating the leash law currently. My lawn has been violated with dog waste that owners do not 
pick up. This just gives them more permission 
Too messy 
Too much emphasis on pets. Owners are responsible 
Too much liability for owners of ill behaved dogs. 
Too much money, rather have lower property taxes. 
Too noisy 
Traffic 
Traffic decidedly - there is no access to the park except for residential streets.  Also, I walk the park daily - there are many dogs off leash 
every day and there is poop all over the trails because dogs are out of the control of their owners.  You can't walk without having to dodge 
smelly landmines.  I have been nearly knocked down and had close calls with hostile off leash dogs.  I'm all for dogs that are leashed so 
that other walkers and jogger can enjoy the park. 
Trouble with dogs behavior, clean up, don't need it. I am a dog owner and lover! 
Unnecessary taxpayer expense 
Unpredictable behavior of animals. Cleanliness issues. Danger to residents 
Usable by only a certain demographic of resident - dog owners 
Very few legal places for dogs to be off leash 
Very few off leash dog options in the surrounding area. 
WHO WILL PICK UP WASTE,THE DOG OWNERS DON'T 
Waste of money, people don’t pick up their dogs’ poop in public areas, saying this as a dog owner 
We already have a problem with dog owners not cleaning up after their dogs,  an off leash park will likely encourage more uncleaned dog 
waste. If the dog owners behaved, I would feel very different about it. However in this town, dog owners feel that there somebody else 
should clean up after their dogs. 
We are planning to get a dog soon and would frequently use that amenity. 
We do not have a large yard.  It would be nice to have a spot for them to fun freely. 
We do not own a dog; however, there are tons of dogs that walk past our home in our neighborhood. I believe the demand is there. Dog 
ownership and active dog lifestyles is popular around here. 
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We do not own dogs, but frequent city parks because we have young children. Many dog owners DO NOT follow the on-leash rules. They let 
their dogs run free not matter what so maybe a dedicated dog area (or two or three!) would help alleviate this problem. I think there 
needs to be multiple ENCLOSED off leash areas at different parks instead of just one large park being all off leash. 
We don't have a dog, but people seem to really love dog parks 
We don't need it 
We dont have dogs but i see the need as the canyons aren't accessible for people to get outdoors with their pets and be active 
We don’t have a dog. I worry about people not cleaning up after their pets and possibly a lot of noise. 
We don’t have any 
We don’t have one 
We have 3 dogs and no designated off leash park around us. With both the cottonwoods being closed to dogs, we have to go far to walk 
them off leash 
We have a dog 
We have a dog and there are so few places we can take her off-leash. The canyons are off limits and many parks prohibit it or are too 
busy for us to feel like it's a safe choice. 
We have a dog who loves to run around and play fetch. 
We have dogs and I don't have a convenient off-leash site that I can currently walk to with them. 
We have dogs and it would be nice to take them off leash. Maybe develop a park with alternating days of off-leash. 
We have dogs in the family and it would be nive to have a neighbor place to take them. 
We have dogs. We have enjoyed taking them to the Sandy City dog park but the distance from our home limits the number of times we 
visit. 
We have enough off leash dogs and poop around 
We have limited space and limited funds for parks  just for people.  Expending resources and money for dog owners and their dogs is not 
justified. 
We have lots of dogs in the neighborhood. 
We have no off leash dog park.  Most other surrounding cities do.  Dogs are often running off leash at Antczak and Mountview parks.  This 
is no safe for people or dogs. 
We have too many dogs off leases now, it would just encourage less leases 
We have two dogs and usually have to drive out of the city to take them to an off-leash area 
We have two large dogs who need to run and play. There are not alot of open areas that this can happen currently 
We like it. We have a dog. But would want it kept clean so no sickness or disease. 
We need a place to take the dogs 
We need full use of the parks for residents, not just dog owners. 
We need more open space our kids, dogs are taking priority over our children. 
We need one 
We need other things more 
We need this in our community, lots of dog owners/lovers 
We would like one on the East side 
We would use it every day and have requested one for many years 
We've owned dogs for 70+ years and don't feel it fair to expend city funds to provide for my dog so I  don't have to 
Well behaved dogs are properly socialized off-leash at a young age. I am somewhat hesitant as people usually use dog parks as a last 
effort to socialize their dog after bad behavior starts appearing. Maybe more locations would help and there aren't many places you can 
unleash your dog. Also, the best way to meet your neighbors is if you are out with your dog or with your kids. I find there isn't much 
interaction otherwise and it may strengthen networks for people. 
What’s wrong with a leash? 
While I don't have a dog almost everyone I know does & they've expressed the desire to have an off leash park. As long as people are 
responsible & clean up Why not? 
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Why not 
Why should everyone pay for someones pet 
Why should tax money ever be spent on anything which doesn't benefit everyone equally? 
Why should/would we do this? 
With proper supervision 
With the increase in high-density housing, people will need a safe place to allow their pets to exercise 
Would attract too much traffic from non residents. Dogs should be on leash. 
Would draw resources away from other parks while drawing use from outside CH.  Would have significant impact on CH police resources.  
Very nice to take kids to park without a slew of dogs. 
Would give dog owners a much needed space to take their dogs for exercise etc. Where the main concern is nottheir messes or interferring 
with people. 
YES--too many dogs in CH 
Yards are small and dogs need to be leashed in neighborhoods and the foothills so an off leash area nearby would be great 
Yes 
You took away the retention pond off 3000 East...or at least started enforcing some years back now. This was a great place for locals to 
enjoy their dogs running free and playing in the water and getting to know each other through a shared passion 
a lot of dog in the area 
a place for my dogs to run and play safely 
activation 
actually I guess I don't care as I don't have a dog who needs that 
additional congestion from non residents 
additional traffic, noise, litter, and especially feces. 
allergic, noise, poop 
allow off-leash on the north side of the creek near jogging path 
alot to maintain and develop 
areas should be used for facilities for people - people should have first priority to the space 
as a dog owner 
because it's difficult to find a place where my dog can be off leash 
because my dogs have to be on a leash everywhere we go and they like to run and play ball 
because of the traffic and increased congestion it would cause the park 
because people who frequent the park lets dogs poop everywhere and anywhere and some dogs have become confrontationalal 
because there is no off leash park. 
believe dogs should be on leashes when in the park . and off leashes at home or in areas with few or no other people 
better interaction with people and animals 
brings dog owners together 
child safety 
cost exceeds benefit 
cost to the taxpayer and the uncleanliness of off leash dog parks 
creates community involvement and allows dogs to run in open space 
currently I spend time walking and running in Crestwood Park.  People bring their dogs and let them run off leash.  Dogs will jump on 
people etc.  The owners often times don't pick up after their dogs and when they do they leave the bags on the side of the trail.  An off 
leash dog park would be a disaster,  increased traffic in the area, etc. 
cuz dogs need a place to run off-leash 
cuz i have dogs 
dangerous for people and their dogs 
depends on where it is located and how close to residences. 
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dog messes 
doggos 
dogs are animals and sometimes go into attack mode, I would hate to see anyone or another animal attacked. 
dogs are better behaved and saber on leashes 
dogs are family 
dogs are people too 
dogs could run free 
dogs have more fun 
dogs just wanna have fun 
dogs love to run a play and if it were in a dedicated location no one could complain about it 
dogs need aplace to play 
dogs need exercise and keeps them off other trails. More poop bags and fine owners if they don't pickup they're dogs poop 
dogs need places to run.  Personally, I'm ok with most dogs running at existing parks 
dogs need room to run and play 
dogs need space to run 
dogs need to have a an exercise area 
dogs need to run 
dogs need to run if they can get along with other dogs 
dogs should be on a leash for safety reasons 
don't have dogs 
don't really care 
don't want more 
dont have dog, feel over taxed as it is. 
dont want 
dont want the noise and cleanup 
draws people from outside the city 
everyone has one, but not me 
folks seem to like them and they are safer for dogs and people 
for dog lovers 
for dogs and owners to hang out and get exercise 
for everyone's safety, keep dogs on leash 
give dog owners a place to go 
give dog owners somewhere besides residential areas to take their dogs 
good way to interact with people through pets 
great amenity for residents with dogs 
great for animals to feel freer 
have a dog 
have a dog, like dogs 
help clean up city streets provide space for apartment and condo dwellers 
i don't have a dog but i know having an open space to take their dogs is important to many owners 
i don't have a dog, but they should have space to run, with responsible owners 
i don't like dogs in the city 
i have a dog 
i have dogs , i love dogs , our city loves dogs. they need a place to be able to recreate without a leash. 
i would use it a lot 
if people would use it and not off-leash their dogs in the other parks. 
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irresonsile owners 
it is a value which I would support 
it is wonderful for dogs to have a place to be off-leash 
it only benefits those with dogs and not everyone.  It would be fine if there was a dog tax that paid for it and not our general taxes. 
it seems like a separate activity 
it would be nice to have a place for dogs to go and free up other parks to have less dogs 
it would provide a safer place for residents to have their dogs 
it's needed 
it's the only place they can be off leash legally 
it's the owner's responsibility at their cost to maintain their animals 
it's what the dags want! It's what the dags deserve! 
its good 
keep the dogs out of other parks 
like dogs to be free and safe 
live and let live 
lots of dogs w nowhere to run free 
lots of off leash dogs enter my property, do their business, wander around 
love dogs 
many dog owners are taxpayers 
many homeowners own dogs. in todays urban environment dog parks provide needed and controlled exercise space. 
maybe 
more dogs are out and about. 
more people have dogs and it is good for them to get to play together 
n/a 
na 
need open area to allow dogs to run 
need to have better control of dogs. off-leash may help if they are use instead of letting dogs roam free 
neighbors will not go there because my house is easy, fast and convenient to let their pets wander at night 
nice to have a place to take your dogs 
no I would not 
no dog and don't need to dedicate space for that. 
no where feesable to put one near me 
no, just don't want it in my neighborhood 
not a dog lover 
not enough land available, so too small a park 
not everyone has dogs 
not really a dog lover 
not sure 
off leash dogs can bother others at the park. 
off-leash dog owners should use foothill trails, not city parks 
one is needed 
only in an area that does not affect the size or ambience of an already existing park.  Some dog owners are too irresponsible to have one 
that is close to where children could have easy access to getting in. 
owner do not clean up after dogs and aggressive dogs are a problem to the point is is dangerous to children 
people are poor pet owners and cannot control their dogs. 
people don't pick up after their dog in butler park. also my kids have been scared by off leash dogs that have run up to them 
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people dont clean up after their dogs 
people love their doggies and it would open up a place for people to meet and get exercise for their doggers. 
people love their dogs. They are part of the majority of the homes in our neighborhood. 
people need a place to go with their dogs 
people need to have off- leash park for dogs 
pet owners often ignore the rules if dedicated or not 
right now we have to go to tanner park or millcreek to take our dogs off leash.  it's a great way for community to get together with their 
dogs 
running allover out of controll. 
safe places for people to exercise their dogs without fear of traffic 
safety 
seems reasonable to have one, but I don't own a dog, so not as important to me. 
smell, noise, cost of resources better used elsewhere. 
so I dont have to drive to Draper for a decent park my dog can run in 
so i can enjoy time with my dog 
so many people ignore the leash law anyway, maybe if they had a place to go it would help 
so our dogs have a place to run free and not get a ticket 
social engagement for people 
some dogs just need a space to run and at times I think my yard is too little for all their energy. I can't run as much as my dog, but if she 
could run and get out, it would be good for my dog. 
some people do not control their dogs enough for me. 
some people who have dogs may not have the physical ability to get out and walk them as they  need 
sounds like a nice idea 
that would be fine.  I just don't want anyone to get bit. 
the city needs more 
the cost. Plus I'm Okay with a dog being off leash if attended by an adult and they are responsible for the dogs actions. 
the parks should be for families 
there are many dogs in the community and i think it would be utilized 
there are other dog parks which are close enough.  Use the money for something more important. 
there are other places they can take dogs 
there aren't too many dog friendly places around here to let dogs run free 
there is a need for this in my area 
there is no dedicated off-leash dog park in Cottonwood Heights although it is included in the master plan, dog owners have to go to 
Tanner Park in SLC or Park City to enjoy a QUALITY off-leash dog park even though our property taxes are high 
there is not one close 
they only serve a small part of the population. These funds could be better used elsewhere. 
to alleviate the problem of off-leash dogs elsewhere 
to allow dogs more free space in a location that is otherwise limited due to watershed restrictions 
to give dog owners a place they can let their dogs run free 
to help enforce the rule of keeping dogs on-leash in remaining parks. 
to keep the dogs off off the main park areas 
to keep the dogs off the streets. 
too close to main road and neighborhoo hposes 
too many dogs popping everywhere 
traffic, trash, noise.... 
until pets pay taxes, their owners should provide for them 
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very expensive and invite others from out of city 
waste of taxes, only benefits a few 
we do not need another place for dogs, that people do not keep up after there dogs do their   buiness. 
we don't have a dog but lots of dog owners need this feature 
we don't have dogs 
we have a continaul problem in my area with barking dogs. I would hope that would not getn any worse. 
we have a dog 
we have dogs 
we have to drive a bit to get to one 
we need more off leash 
well I know a lot of people have dogs in Cottonwood Heights and I see them at the park a lot and it would force the dog owners to clean 
up after their dogs because they don't do it right now 
why not? 
why not?! 
why wouldn't I 
would not need to drive to other cities/areas that offer off-leash services 
would not oppose, survey would not allow me to go back to previous screen to change selection opposing off-leash park 
would not use it 
yes 
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QCOMMENTS. Thank 
you for completing the survey. If you have any comments about this survey or Cottonwood 
Heights in general, please enter them here: (n=330) 
 

 
 
 
 
 
The drivers who run the light at Bengal and Highland is dangerous. I would like more traffic law enforcement. 
 
Thank You 
. 
15 minutes to complete? 
REDACTED needs speed bumps.  During the summer it is a drag strip at night. It would also reduce traffic noises and congestion. 
A comment about my response to not riding my bike on city streets - it's not the fault of your streets (they're well maintained) it's that I 
NEVER trust drivers anymore because everyone is texting while they drive!  I only use paths and sidewalks for safety reasons.  Thank you 
A little to long and cluttered! 
A little too long, but many good questions. I'm pleased to see so many questions about an off-leash dog park. 
A little too long. 
Access to the open land north of the Memorial Mountain Estates graveyard was lost because of uncontrolled dogs. Owners are 
irresponsible when there are unleashed allowances made. 
Perhaps a dog park is possible if the pets are in a fenced run  and owners take care of dog feces promptly. 
The patch of land between Wasatch Blvd and 3000 East about 7900 South was once a reserve but is looking unused. 
All surveys are misused in my opinion.  They are usually manipulated to get the results the survey was created to uphold.  Personal 
opinion. 
Although businesses are important for our tax base, let's not forget that we are primarily a residential community.  As such, we (as 
residents) need to realize that home property taxation is an essential source of financing services.  Historically, the community 
demonstrated their understanding of this when they voted to create the recreation center and parks years ago. 
Amazing professionals at the fire and police departments. Unfortunately, some city management decisions that should be made in a 
public venue are made behind closed doors. 
An off leash dog park is not my top priority. Having clean neighborhoods, tree lined streets, shoveled walks and a less strip mall looking 
city are more important. Most of the parks are in ok shape, except for garbage.  More swimming lanes and better swim times would be 
nice. 
Another waste of money. Comes across as a push-poll 
Applaud the environmental initiative.  I would like to see us be a leader in preserving our land, reducing traffic and addressing the 
Wasatch High T community issues.  There is only one gateway to our precious canyon resource.  We must preserve for future generations. 
Appreciate you are doing s survey.  Younger families probably have better educated experiences than me.  I would like a senior center 
nearby! 
As I have watched CH develop over the years we have been thrilled with what a wonderful community it has become. I have two things 
about which I feels strongly. First, I think it would be a huge mistake to ever discontinue our own/local police force. Second, the only real 
regret I have for the city is it breaks my heart every time I drive up Ft. Union and I see those huge electrical power poles and lines going 
up the street. How utterly foolish and short sighted the community was to not find the money to bury those lines. Truly a tragedy for the 
city. 
Ave some money...Go to Unified Police dept and spend that money fixing the roads 
Budgeting exercise needed context.  Don't feel the answers are representative of reality.   Not enough information about complexion of 
existing budget including funding sources.  Fee vs. tax vs. bond etc. 



 
 

Page 163 of 184 
 

CHPD need to be significantly reduced and maintenance needs to be increased. The city is unsafe for pedestrians and cyclists. CHPD 
does nothing to ticket red light running vehicles. And CHPD vehicles are part of the distracted driver problem in the city. 
Code ENFORCEMENT needs to be more uniform and for the good of the city. 
Open space is important, we didn't move here to be in WVC or downtown! 
 
Contracting police services would be a huge mistake. We are safer with our own PD. Bad guys mostly stay away due to CHPD. Give them a 
raise and up the hiring  standard. Bachelor's degree required. CHPD would be a model for the rest of the state and country. Better 
decissions would be made by officers, complaints would go down, respect would go up. 
Cottonwood Heights is a great location. I do not agree with the values of the city council on the issue of development. 
Cottonwood Heights is lacking an identity. We are a thoroughfare to the ski resorts with the needs of our citizens not being met. While we 
have plenty of churches yet we lack meeting / social places for the rest of us. My family and I love to eat at a great restaurant and my 
husband and I would love to have a few great bars to Uber to near home to meet up with friends. Currently , we go downtown every time 
we go out. Stop with the chain restaurants and high density housing already. Give us something special for this beautiful area we live in. 
Give us a sense of community and identity instead of a shopping center or two and lackluster amenities. A walkable restaurant / 
shopping district would be a great place to socialize and take in our gorgeous mountains. And not just during ski season... 
Cottonwood Heights is the BEST city in the SL valley. 
Cottonwood is an amazing area to live and raise a family. After more than 40 years and several moves within the city it would be difficult 
to find a more enjoyable environment. The growth of the city is amazing. There are a number of things that need to be addressed if the 
beauty of the city, its neighborhoods and the quality of life are to be maintained and improved upon. 
Could you add places to make comments on the sliding scale questions on the same page as the questions. It would help so I could 
comment on my responses so I don't have to go back and forth between screens to remember what the questions were when asked for my 
comments on them. 
Do your JOB! Represent me not your own personal agenda. 
Dog People need to pick up the Dog POO, they let dog's poo on sidewalks and walking paths and never clean up after the DOG.. NO DOG 
Park with City Taxes, Disc Golf Course before DOG Park!! 
Don't spend any more money more then you get in taxes without raising taxes. 
We are great the way we are, no changes needed. 
Don't spend money on a dog park. 
Enforce cars off the street on snow removal days. Listen to the people. Thanks for the survey 
Excellent place to live 
Family loves Butlerville Days. 
First, none of the text boxes expand so you have to scroll to see what you have typed.  The survey does not define/explain city services 
until later in the survey after questions about city services were asked.  Several of the questions about services had no way to indicate 
non applicable.  If the person responding has no experience with a service there should be a way to indicate that without selecting 
neither agree nor disagree.  Why is the list of city events (when asked about participation) incomplete?  Where is Death by Chocolate and 
Bites in the Heights?   It would have been easy to compile a complete list if you really want to know what people attend/participate in.  
Why no questions about city meetings?  I believe it would be useful to know if citizens even are aware of various city meetings?  If so, do 
they attend, what could be better, do they watch the video, listen to the audio, etc.  Do they read the agendas, minutes, etc.  Questions to 
perhaps get more people involved in their city government. 
Fix the sidewalks and slow down the traffic in my neighborhood 
Fix the traffic on snow days for vehicles waiting to go up the canyon. Can’t move around the city 
Get rid of Check City(ghetto!!!!) maintained neighborhood yards. Neighborhood Christmas lights. 
Glad to be a part of the survey. I really hope the city takes answers into account for future planning. Thank you! 
Go back to county Police department hi 
Good 
Good place to live. 
Good survey but far too many questions. I almost abandoned ship halfway through. Please keep the number of questions to less than 25 
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Great Place to Live 
Great place to live!  Cost of water could be addressed.  We will be moving from the area because of the high cost of water.  The taste of 
the water is excellent however!  Thanks for all you do! 
Great place to live. 
Great place to live. Hate to see the growth that is happening.  Like new subdivisions, apartments, high density areas. 
Happy to accommodate ! 
Hard to answer questions about work of city council and mayor without knowing some of the specific policies that are currently being 
discussed. 
Have the city take control of the burned up home on Cypress way and kick the tweaker ( Breaking Bad guy ) out and clean up that shit 
hole 
Having raised children here and had multiple well-trained German Shepherds, please consider that with population growth, Cottonwood 
Heights should not consider high rise complexes that destroys the area. 
High line walking path along the mountain at higher altitude away from traffic and noise could be like the jordan river parkway but for 
the mountain.  Also Wasatch blvd as a major roadway will not change so redesign it to get alot more cars through quicker and allow for 
safer pedestrian and bike access and better spacing for people getting out of their neighborhood. Ski season is a problem around the 
canyon fix it.  Push for 20th East to be completed all the way through and over draper mountain 
Hoping for quality leadership and accountability to build a safer community 
Housing is a little out of reach for most young families. 
How could allow a residence to be built with a fault line running between the garage and residence. 
I  cannot afford to live in cottonwood heights if the continuation of taxes increase.  I have no children nor grandchildren in school.  Let 
those that use schools pay their fair share. You are driving the average retired constituents out of this city.  Not all residents wants 
continued growth, more congestion, more population and such an over abundance of law enforcement to pay for out of taxes. The 
increase for the recreation department, after the town hall meeting with so many opposed, was railroaded through to another tax increase 
ignoring public opinion. 
Let those that use it and teams outside Cottonwood Heights area. 
pay their fair share.  We have an over abundance of law enforcement officers, which reflects on tax increase . 
I am encouraged by the direction of the city council in maintaining a liveable city. 
I am happy to see that Cottonwood Heights is surveying its citizens. 
I am not familiar enough with many of the city amenities to provide good answers. 
I am not for high density building in the gravel pit. I would like to retain our "small town" feel in our residential neighborhoods.  I am very 
against the roundabout.  I don't feel like city officials have listened to resident complaints in the past, but just go forward with whatever 
they want to do. 
I am older dont' have too much say.thanks 
I am very angry and disappointed in what CWH did to Highland Drive. It is the biggest failure that I can recall. Even though I've only lived 
in the city for 10 years, I have been utilizing and accessing business for over 15 years. One of the reasons I moved here was because of 
the easy of access and flow from residential areas to I-215. My commute is already tedious and the City has only made it worse. Scott 
Bracken proclaimed victory when the lights were more in sync with the flow of traffic. That "victory" was idiotic. That's NOT the problem. 
You, the City MADE a problem when there was none. It's a nightmare to come off Bengal and try to get over one or two lanes at ANY time 
of the day. I can't imagine what it's like for our elderly citizens. The City's solution to "fix" problems has only made bigger problems. It's 
almost like decisions are made behind closed doors, then you release a trial balloon, have a sham public hearing and then vote on the 
already pre-decided decision. It should be a wake up call to the City that they have a problem with hearing the citizens that one 
candidate for district 2 ran solely on the fact that we've been threatened with a round-about on Bengal and 2325 E. I truly believe the 
City does not care at all about what it's citizens want. If I didn't know better I would think that none of them even live here. My husband 
said "don't bother with complaining, they won't listen anyway." Sadly, I think he is right. And as of now, we are looking to sell our home 
and move out of the city or state because we are feeling so angry and invalidated. Final thoughts: FIX HIGHLAND TO FORT UNION DRIVE. 
I appreciate the city seeking feedback. I hope it's carefully analyzed and considered by the appropriate individuals. I'd love for someone 
to follow up with me personally. I am not particularly interested in anonymity. 
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I did not feel strongly one way or another about many of the questions. I think I am a reasonable person and don’t have any major 
complaints about Cottonwood Heights. We have enjoyed living here, but we want to make sure that development and profits do not take 
over our quality-of-life 
I do appreciate the suburban location and proximity to the mountains. Our location around Dolphin Way is quaint and wooded. 
I do not support the vehicle idling ban.  It is a waste of resources to enforce, is forcing someone else's opinion and uninformed ideas on 
how to improve air quality. It is proven that starting and restarting vehicles increases pollution. Most of the poor air quality is caused by 
the refineries. All you have to do is watch the cloud of dirty air approach coming from the north.  I also got this information from a 
scientist who works for the division of air quality. 
I don’t feel that might comments are of much value 
I don’t live in UT year round.  I spend approximately 7 months here and 5 months in California.  I may not be a perfect candidate to take 
part in the city’s survey. 
I don’t trust the new renewable energy proposal because the council woman works for/ owns a renewable energy company.  Seems like it’s 
for her benefit and not the city. 
I expected 15 minutes for this poll to be a lie and it is a lie -- no one can do it in 15 or less minutes! 
I feel like we the residents all moved here for generally the same reason. The pace of the city and the access to nature. Can we find a 
balance in the growth and maintain the things that make us unique? Also, Hillside commercial area could be greatly improved with live 
work areas and changing of elevations. It is poorly designed and doesn't invite walkability or much shopping. Would be interesting to see 
it reinvented. 
I feel lucky to live here! 
I had a bad experience with one of the police officers and when I spoke to Russo, nothing was done. I guess it is just the good ol boys 
system. 
I have little faith that the information garnered from this survey will be put to any use other than what city government wants to do.  I 
would expect city government to either disregard or misinterpret data to support their own agenda.  If you detect that I have a cynical POV 
about the effectiveness of city government to be positively responsive to the citizenry, you are correct in that assessment.  For the most 
part I have experienced great difficulty and frustration in dealing with city government with the exception of a few individuals who, while 
verbally supportive, were powerless to accomplish very much or to effect meaningful outcomes.  Sad but true 
I hope our council maintains the family centered atmosphere of Cottonwood Heights. We moved here specifically because it is a quiet and 
clean community with great schools and parks. It is the perfect area to have a family. 
I hope the city council tries to take a more balanced approach this year. It seems that the true concerns of many of the long term 
residents is ignored and there seems to be a lurch to the left on the council to push an agenda. 
I hope whoever reads this takes it seriously and actually takes into account what the people of Cottonwood Heights have to say. 
I just realized a lot of questions was about  bikes and bikes, also dogs. I think everyone should be safe it’s  priority! So I think biking 
should be on special parks and places, not on busy streets. It’s not safe! About dogs. I stopped waking my dog though Butler Park, 
because always fuzz with another dogs. We play on the back yard. 
I like living in this city but have concern with Wasatch blvd and how I'm going to get out of my neighborhood this winter with all the ski 
traffic expected. 
I like to have a survey so not just the loud petitioners are heard. 
I live on a very quiet deadend street and love it. 
I love Cottonwood heights and dont want the taxes so high that we have to move when we retire. if they continue to raise many of the 
residents will have to leave at retirement.  Please help us use funds wisely so we can continue to afford to live here! 
I love living here, the survey was a little too long 
thanks 
I love living in Cottonwood Heights however i am worried that i will have to move do to the high cost of living 
I love my city! Just keep that high density living out of here! Single housing is what this city needs to protect. And stop trying to legislate 
ADUs. Our neighborhoods will do that. Lots of aging people here. Let’s also build them a nice senior center where they can enjoy the 
company of others. 
I really enjoy living in cottonwood heights. I would love to definitively see some improvements on current properties owned by the city or 
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management systems rather than adding new buildings. This survey was a brilliant way of asking some straight forward questions to 
some very ordinary people. I hope my answers to the questions bring about some change in the city it's a good place to live so we should 
definitely improve on it. 
I still see a lot of High Pressure Sodium street lighting.  Instead of going to very expensive renewal power, I think a better use of $$ would 
be to convert existing lighting to LED 
I think a lot of people in Cottonwood Heights are quite financially conservative and don't want to give any more tax money to the city, but 
we live in a very good part of the city and I would be willing to pay more in the future to keep development and population lower and to 
have excellent services. 
I think it is great the city is soliciting direct feedback from its residents.  It shows you're striving for improvement. 
I think the city works very hard to be responsive to citizens. A clear and communicated direction that all of the elected officials support 
would go a long way to helping everyone understand the plans in the city and allow citizens to get behind and support the ways we are 
growing and changing and adapting as the valley grows and changes. 
I think the survey should target more issues and provide more information about issues, or let you go read about issues and come back to 
the survey 
I think the traffic circle by Brighton high is a bad idea. 
I think this poll was too long and took too much time. I suggest shortening the poll. 
I want Cottonwood Heights to further restrict aerial fireworks. They are loud, obnoxious, and bad for our air and health. They are a fire 
hazard and costly due to physical injury.  They create terror in people/veterans with PTSD and our pets. Also, I want Cottonwood Heights to 
stop raising taxes on public services. My sewer bill has tripled in the last 7 years. 
I wish there were fewer strip malls in the City.  I would love if Cottonwood Heights had a "town Center" to establish a sense of place for 
cottonwood heights, like Holladay has done and Millcreek is doing.  City hall doesn't cut it for me.  Somewhere where all our great local 
restaurants can locate in something more appealing than a strip mall. 
I wish we could get neighbors on REDACTED. to quit letting their dogs bark and bark for hrs. on end.  Cottonwood Heights is a good pace 
to live, as long as we can afford to do so! 
I would like to see a city center developed similar to the Holladay City Center on Murray-Holladay Road and 2300 East.  In other words 
Cottonwood Heights has no "there". 
I would like to see questions about Mass transit going up and down the Canyons..Like a Train.....?? 
I would love to see a senior center built in Cottonwood Heights! Thanks! 
I'd like to see No Idling brought to everyone's attention more often. 
I feel that many folks in our community have common goals that and that our city government represents that well. 
I'm glad the city is reaching out and giving us a voice! 
Thank you mayor Mike!  Doing a great Job! 
I'm glad to support your effort to connect with the citizens! 
I've had several dogs - I think dog parks have a place, but not by children's play areas.  So put in a remote place where the poop and 
barking doesn't offend others who don't appreciate dogs as much.  In Logan it is by a walking trail near the river - it washes out the 
sound of the barking dogs and is pretty. 
I've lived here for almost 30 years and can't wait to move away because of where Cottonwood Heights is headed. We loved our "hands off" 
government when we were still unincorporated Salt Lake County. We only wanted to become a city to keep our tax dollars more local. But 
instead, we got a city that is worse than a homeowner's association from hell. 
If sewer and drainage work includes aligning gutters so they don't create pounding then I'm all in on that 
If the City wasn't a good place to live, I wouldn't have stayed here for more than thirty five years. Some change is good, but don't change 
for the minorities that are renting. 
In general I really like living in Cottonwood Heights but I am willing to sacrifice some of what it offers so it can remain affordable to the 
great people that live there.  Things like Butlerville Days are great but they cost a lot of money and attract people from all over Salt Lake 
County who don't contribute to the cost. 
In general, I didn't find an area to comment on the current approvals for growth in cottonwood heights.  It seems like development and 
growth of tax base is prioritized over any concerns that people nearby care about.  And it doesn't feel like we are notified when there are 
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changes to properties or licensing changes to plots. 
In some cases, needed to have a neutral, does not apply, or don't care option. 
In some questions, the answer options were fairly restricted. 
It might be fun to ask in a survey how many property owners would prefer to lower their  property taxes and better control our spending ! 
It was hard to answer the question about raising taxes for storm drain improvement vs. shuffling money around..  It would depend on how 
much they were raised and how much it would impact the other services. 
It was too long.  Would several shorter surveys throughout the year be more effective? 
It would be nice to have community collection bins for leaf disposal/recycling 
It would have been nice to explain my view on a couple of matters, but there is no place to do that. 
It's a good idea to do this.  I hope you follow the results, once they are tabulated, and do what the citizens want you to do. 
It's nice to know you're listening. Ii have strong feelings about building community over strip malls and drive-though businesses. We 
need more locations that facilitate "hanging out" with neighbors beyond church and coffee shops. I think all parks should have exercise 
tracks and equipment as seen in Europe and splash pads for young families. 
It’s a great place to live. 
It’s much too long - approving such a lengthy questionnaire should seek psychiatric care... ridiculous 
Iv'e lived here for 19 years. Overall it's a great place to live & really don't have any concerns other than high density housing "creep" 
coming South from Sugarhouse/Holliday area. 
I’d like to see park development with already established neighborhoods along with walking trails to help keep our housing interesting for 
newer home seekers. 
I’d love to see some of the big box stores rezoned to small business on bottom level and 3 - 4 levels of condos (not apartments) above. We 
need more residential space 
I’m excited to see the city center project as it develops. I think it will give us a better community feel to have a main street (or area) that’s 
a dedicated center. 
I’ve heard that the fire stations are under strain due to budget cuts. I’m not opposed to reallocating some of our city budget to ease their 
strain. 
Just wondering what you are fishing for. 
KEEP THE MUSLIMS OUT, AND CONSIDER CLOSING DOWN THAT SO CALLED MUSLIM COMMUNITY CENTER.THAT IS JUST ANOTHER WORD 
FOR MOSQUE 
Keep the small town feel. Limit growth. 
Keep up the good work - keep focused on quality of life for our residents - more mass transit - make Ft Union nice - more trails - support 
businesses within the city - support the CHPD - ignore the “long time residents” who won’t accept change and only want to complain and 
do not like diversity. 
LOWER PROPERTY TAXES!!!!!!! 
Long survey! 
City leadership must incorporate fiscal responsibility and not think about constantly spending more money 
Love Cottonwood Heights, must say it is a joy to drive into our home. 
Love living here, hope that we can avoid unregulated growth and over crowding 
Love the green energy effort.  Creative park strips that a lot of houses are doing.  Love that Cottowood heights does not have a HOA. 
Loved living here in Cottonwood Heights 
Loved this survey 
Many members on City Council have conflict of interest (real estate brokers,developers,etc). Never sent any children to school and being 
taxed by at least 2 districts. Let's start taxing people and families based on the amount of resources they use! 
Many of the poll questions did not provide for a negative answer (ie. which park do you most want to see improved? - none of them)  The 
poll was clearly biased towards spending more money. 
Many of the questions don't allow for a neutral response. This tends to skew the results mechanically towards a positive or negative 
result. The wording of many questions is amateur and at times vague. 
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Mass transit that is reliable and consist throughout the Wasatch front and into the Big and Little Cottonwood Canyons. I would like to see 
a light when exiting Mountview park onto 7000. This would be helpful and safe when exiting the Greenfield subdivision. The transmission 
power pole at Greenfield way and Fort Union obstructs the drivers and needs to be moved or taken down.  
 
Maybe make it a little shorter next time. 
More of a community center, or even centers, need to be developed where people can gather.   Work with Holladay city to develop the 
Cottonwood Mall property is essential.  Plans for the gravel pit seem nebulous at best and far in the future.   They can haul gravel out of 
there for the next 200 years if you let them.  More streets need trees in the median areas. The Old Mill is being sadly neglected and should 
be restored and used. 
More skateparks, better air quality, clean up dog poo off leash issues in Ferguson, better management/pool hrs rec center. 
Most people use Sandy as their city name since there is no difference in the postal delivery and it is a lot easier to spell and shorter. 
My husband is an avid bike rider so I do want good roads and lanes for bike riders! 
My son has special needs, if the parks were improved a few all abilities items would be really cool. Also, keep in mind that everyone has 
their agendas and at the end of the day citizens should recognize that the majority rules. I get that and appreciate the opportunity to 
share my opinions but understand the majority will rule or those with the loudest voice :) 
NO ONE THE ROUNDABOUT.  AND BOO ON THE 7200 FORT UNION INTERSECTION NIGHTMARE THAT HAS BEEN CREATED. IT WAS MUCH 
BETTER BEFORE. NOT PERFECT BUT MUCH BETTER THAN THE CURRENT MISS-PLANED TRAIN WRECK WE HAVE NOW. THANKS 
Na 
Need some I don’t know 
Need to do better leasing empty store space so CH does not appear to be deteriorating and major highway projects should be planned so 
they disrupt less traffic 
Need to educate residents about Storm Water Management and the ramifications of not providing adequate funding. How much benefit 
does this provide residents or is it mostly a benefit to the the State and other cities who live downstream.  It's hard to know if we should 
be willing to pay more for this. 
No high density housing! 
No more apartments. No more large stores. Light at REDACTED where it bends Sagebrush Dr 
No parking along the streets by the rec center is ridiculous.  I live a few streets up from it and it is ridiculous that I cannot park on my 
own city streets.  Make it resident-only and issue permits if needed but our streets are huge and ours I find this practice maddening. 
No roundabout. UNSAFE 
None 
Our city was born out of frustration with government overreach from the county and we need to watch that we do not do the same with 
our current local government. Maybe we can terminate the city planner in favor of using a survey for some of those decisions. His density 
proposals would bring negative changes to our city. 
Overall I feel that there is constant progress moving forward. The city is continuing to develop nicely. I am quite content with living in 
Cottonwood Heights 
Overall a nice area to live! Please try to keep it affordable 
Overall things are fine. My largest complaints are with the state more than the city. 
Overall, this is an amazing city to live in! Thanks for caring about your citizens enough to spend the time and money on a poll like this. 
Pedestrians were listed as using or being safe on roads.  Pedestrians should not be on the road, but on the sidewalks..... 
Please address the need for a speedbump to be installed near REDACTED.  This area seems to be the access for excessive traffic. 
Cars exceed speed limit most often.  This situation has been relayed to your administration office on numerous occasions. 
Please allow additional spaces for other comments. 
 
If the city is trying to use renewable energy you should give residents incentives to do the same!!!  Think of how cool it would be if you 
could say the X many residents have also converted as lead by example and incentivized from the city 
Please build a sidewalk on REDACTED road, in the sharp curve that has none!!! 
Please consider actually using democracy to complete the best alternatives to your decisions.  
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This state has not had a great track record at listening to what its people want. 
Please consider getting Utopia fiber for the city. It will greatly increase property values, attract businesses which will increase tax 
revenue, and massively benefits self employed people like myself. 
Please consider sustainability when planning for skier traffic through Cottonwood Heights. Using the gravel pit property to capture cars 
coming off the freeway is the best solution along with reliable public transportation. 
Please don’t ever approve a homeless shelter. It’s the reason we moved from our last home. 
Please don’t raise property taxes significantly every year 
Please keep Cottonwood Heights clean with planters and sidewalks well-groomed. 
Please listen to the voice of the people. On two occasions, people have voted or asked you at meetings to NOT raise taxes (sales tax and 
property tax), yet you went ahead and did it anyway. Why can you not represent the people who elected you? So frustrating that all 
politicians are the same. 
Please listen to your tax base and residents and do what they wish, not what you think is best. 
Please lower residential property taxes. 
Please make CH more pedestrian friendly in the neighborhoods. Enforce sidewalk snow removal. Add sidewalks if you can. Better street 
lights too. 
Please note that the designation "White/Caucasian" is faulty. "Caucasian" refers to a specific group of people from a specific part of the 
world. The correct term is simply "White." 
Please publish the survey results. 
Please put more pressure on UDOT to encourage more buses up the canyons & slower speeds on Wasatch BLVD. Also as I mentioned 
before make the builders fix the roads better after they tear them up. 
Please read & heed my suggestions especially on road damage made by contractors & we need better public transportation. Put pressure 
on UDOT to make more public transportation available. 
Please scale teachers pay with the price of living. Cost to live is getting out of control and teaches value is less than minimum wage for 
hours worked 
Please send me a copy of my responses 
Please stop construction when a contractor is boldly violating rules and or agreements in place.    Please ensure contractors clean up 
wind blown trash or use nets over dumpsters.   Please slow traffic in neighborhoods. 
Please, in the planning process, always present to citizens ALTERNATIVE SCENARIOS that QUANTIFY what might be gained or lost in each 
scenario, in terms of the values people have identified, and then log how many people prefer one over the other...  Let's make CH a real 
ski town.  Right now it's a bunch of houses and tacky malls. 
Police officers, including the chief, should be in excellent physical shape. 
Poorly designed survey 
Provide more parking for butlerville days 
Realizing you need to limit the survey in some way, many of the questions have significant gray areas, which means someone (me) 
completing the survey often requires middle-of-the-road assessments, when there are pros or cons in both directions. Also, realizing this 
is prepared FOR the commission, where are any questions related to how they are or have conducted business? 
Seems to lean mostly to bike riders and dog owners. 
Seriously. This fluff is for what. It changes nothing. The best thing you had in this survey was how to spend the $100. It is a better 
indicator of what we want. You should allow giving departments Negative values. I just did it. Let the dog lovers run their dogs. 
Several loaded (catch 22) questions 
Several questions were skewed and manipulative. The statement of wanting "narrow lanes with no bike lanes" forces a person to be 
against narrow lanes if they are in favor of bike lanes. I am in favor of narrow lanes but could not express that or I would show up as 
"against bike lanes". 
Should provide areas in the survey that are n/a or not applicable 
Slow down cars on upper Fort Union, and stop cars parking in the bike lanes. 
Some of the questions could have been written to be more clear. 
Some of the slider questions would pop up a text box that said I had unanswered questions though I had answered all of the questions. 
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The survey allowed me to continue so it wasn't an issue other than thinking I'd missed questions. 
Some of the survey questions were out of line and intrusive, plus there really were no boxes in many sections which allowed for 
explanations for most of the questions, this skews the responses of the survey, and frankly, forces responses which are not accurate.  
However, the tone of the survey was good, less the ones I considerered out if line. 
Some questions I am indifferent on because I don't have an opinion about them. There wasn't an option to answer that way. 
Some survey questions are black or white to answer and there is no space to write in answer and explanation therefor 
Some traffic lights turn red too often.  Bengal Blvd, for example, should have traffic lights that accommodate the straight through traffic 
most of the time.  When cars enter from a side road, lights are too quick to turn red.  There should be more of a delay between red lights. 
Someone has got to figure out that those of us who are retired are living, or trying to live, on a fixed income.  Everytime a tax is raised, we 
have to give up something (including health care expenses) to pay the damn tax.  Could you please stop raising taxes.  Taxing utilities is 
so wrong because utilities are a necessity you CWH thought they could sneak that one in there without anyone being the wiser.  Well, we 
saw it and were so angry and then the property taxes are raised a lot.  Where do you think those of us who are retired are going to get the 
extra money????????   Nobody thinks about how it affects people on fixed/limited income with no new ways to generate revenue.  You are 
pricing us right out of our house.  Some great neighbors recently moved to Sandy and they told us EVERYTHING is less expensive 
there....property taxes, water, utilities, EVERYTHING.  That is why they moved out of CWH.  We may have to do the same if things keep 
going the way they have in the past few years.  We did not vote to incorporate CWH.  We voted AGAINST it because we knew it would mean 
everything would be more expensive and we were right.  STOP KILLING US!!!!!!!!!! 
Stop looking for more ways to spend money. Focus on things that matter: Police, Fire, Emergency services and infrastructure. 
Stop looking for problems. You are a bunch of bureaucrats in search of a problem! 
Stop spending money like drunken sailors! 
Stop the roundabout.  
Decrease the time it take police to respond.  
Communicate with residents about details of meetings and big decisions. 
Street lights by the Cottonwood heights compond are not timed properly. 
 
Survey - some of the questions were hard to understand especially about bike lanes.   It would be nice if there was a picture or diagram.  
In regards to CH, my biggest complaint is when people don't take care of their yards and it destroys the look and feel of our 
neighborhoods.  Can something be done about that?   I am concerned that our city council is spending too much taxpayer money and 
hiding the tax increases in different ways (such as cell phone bills, etc.) 
Survey too long 
Survey was lengthy 
Survey was too long this time. 
TO LONG 
Thank You for considering my comments 
Thank you for allowing me the opportunity to voice my concerns. 
Thank you for asking our opinion 
Thank you for asking.  I hope the answers will be heard and considered. 
Thank you for building this survey for public input. 
Thank you for caring! Keep up the good work. 
Thank you for doing this and for all of the work that the Mayor, City Council, and CH city staff put in to make our city better. I can't 
imagine ever calling another place home. 
Thank you for including "Homemaker" in your employment status category.  I often have to choose "Unemployed" but this is a much more 
preferable and accurate response! 
Thank you for offering a chance to give feedback on the city. I really enjoy living here. 
Thank you for reaching out.  Hoping this is an indicator for the cities focus and concern of it’s citizens. 
Thank you for seeking feedback. 
Thank you for selecting me for the survey. 
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Thank you for taking the time to poll residents. Much appreciated! 
Thank you for the opportunity to express my views.  CWH is a great place to live and I have enjoyed living here.  Thanks 
Thank you for the survey today! 
Thank you for this opportunity 
Thank you so much for considering my opinions!  I feel valued, just by being able to provide my thoughts and input.  (Also, keep up the 
great work... people love to complain but overall we are very lucky to live where we do.) 
Thanks for asking! 
Thanks for gathering input! 
Thanks for planning and for getting input.  I think it is difficult to imagine what a leash free dog area would be like. I think it would be 
interesting to see drawings in the city newsletter.  Maybe I will google it. 
Thanks for sending this survey.  I plead with city to read all survey results with an open mind.  Feeling free to speak our minds is what 
can also make this a great place to live.  So many citizens are quiet and stay to themselves, but their voices matter and this survey is 
much appreciated. 
Thanks for survey! 
Thanks for the opportunity to express my feelings and hopes for this great community to continue to grow and improve. 
Thanks for this great survey. 
The Brighton High Roundabout demonstrates either the incompetence, stupidity, or corruption of the City Council. 
The Fort Union/Highland Drive intersection needs to be fixed to eliminate the bottleneck created on Highland Drive by Starbucks (add a 
lane where it goes to two going north on Highland).  Don't waste money putting in a round about by City Hall.  Use the money for storm 
drains or to fix roads or to improve snow removal services or buy open space.  Road improvement services need to be better, use Holladay 
as a role model.  Spreading squiggly tar all over the road seems to be a short term fix that is messy, ugly and not the kind of service we 
used to receive from Salt Lake County. 
The acrimony toward CHPD by certain council women is unacceptable and needs to stop. 
The budget portion could use improvement 
The city is headed in the right direction ... but I can't stress this enough that it needs to get competitive with attracting the younger 
generation to move here.  This means it needs to have affordable housing and walkable community businesses. 
The crime and theft in this area is alarming and would like to see changes made to increase awareness and public safety. ALSO think 
that all sex offenders should be known in area 
The estimated time to take the survey more than 15 minutes.   It is not appropriate to ask for that much time for a survey  without 
adequately preparing the person taking the survey. 
The first few questions should've been more specific to what or what we do not approve of. There needed to be context and a verbal 
feedback section 
The growth of the city needs to slow down. The taxes are to high 
The lack of inquiry on reasons (aside from the dog park question) for support or opposition to policy questions will limit the utility of these 
results.  One could oppose something because the measure doesn't go far enough, or a preference for a different approach to the same 
goal, rather than out of opposition to the idea on principle. 
The last time I took a poll for Cottonwood Heights I didn’t feel the information gathered was adequately communicated or acted upon. 
Thank you. 
The letter I received the Survey information on seemed very suspicious - lots of red flags when it comes to phishing, spam, etc. 
The needed time for the survey was estimated at 15 minutes for most, it was easily more than double that estimate. 
The ordinance control officer can be too aggressive (I must admit - I've had very limited experience with them).  Maybe some people like 
that.  I haven't had many interactions with them, but I feel like I was treated rudely in an exchange which happened several years ago 
with my dogs.  I'm sure they are busy, and they fulfill an important role, but sometimes I get the feeling they just want to bust you.  There 
was another time, and I don't know who was responsible for this, but I had a trailer towed from the side of my house.  OK, so a neighbor 
probably didn't like it there, and I'm a little peeved that they didn't come to me and say "move it", but they must have called the town, 
which then called a removal service.  No attempt was made to contact us, no note left, all of a sudden it was gone.  I assumed it was 
stolen and called police, they said check the impound yard, and I did.  Cost $500 to get it back, and it had only been gone a short period, 
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like maybe a couple days.  Again, this was several years ago.  I have not had an interaction with ordinance enforcement in at least 4 
years, so this is old news. 
The questions in this poll were poorly constructed and did not allow participants to give pertinent input. City Council is not following the 
2005 or 2015 general or Ft Union plans. Wasatch Blvd & Ft Union transit planning should be current focus of city council as they work w 
UTA & UDOT to achieve long term "people moving" NOT roads for cars. Questions about effectiveness of PD focused only on major crime 
when citizens want enforcement of No Idling, slow speeds. Utility poles, commercial signs, strip malls, commuting car noise blights all 
artery roads. Parents are afraid to let children walk/bicycle for transportation because of inconsistent levels of pedestrian and bicycling 
safety on our main roads. 
The questions where you have to compare two opposites should be actual opposites. Streets being quiet vs streets being congested are 
two different things in my opinion... Otherwise, I am glad for the opportunity to provide my feedback even though I know this is just 
fulfilling the public outreach requirement to increase the new storm water fee required by the state. As an engineer, I wholeheartedly 
support this and understand. Thank you. 
The road work this summer was really poorly planned.  There were cones in a lot of places for many months with no work being done. 
The roads are wearing out 
The slider bar should be changed to a 1-10 scale. 
The snow removal has been great in my area which is east of Wasatch Boulevard.  Happy living in Cottonwood Heights. 
The survey gets too personal. 
The survey is concentrated on how to spend more money. Not on how to do more with less in TAX revenue. I will soon be retiring and on a 
fixed income. 
Lowering TAXES and fees is the most important issue to me. 
The survey was very user friendly and easy to use. Well done! 
The survey. Was well done.  Very good questions.  Easy to respond to. 
The topic that is absolutely illusive is "SHOULD CH city be growing in employment numbers and undertaking so many services which 
might adequately provided by the county"   This has been MY objection since the city was created.  I live near the new Public Works 
building and see 10 big MACK trucks sitting there most of the year.  Yes, snow removal is okay, MUCH improved over the Colorado 
contractor BUT no better than the country provided.  AND on any given day, you can drive around the city and see CH vehicles parked and 
apparently idle.  Employees not busy enough? 
I blame excessive spending on the past mayor, not the current team.  BUT I'd like to see the current team carefully reassess ALL programs 
for cost savings 
The traffic lane and turning lane changes on Highland Dr. at FT. Union Blvd. were a big waste of money!  It made Northbound traffic 
worse!  I bet it went way over budget also. 
There are unlimited improvements, benefits, services that we can come up with to make Cottonwood Heights better, more perfect. And as 
long as it is someone else's money, it's easy to spend. I don't want my taxes going up. Provide necessary services, roads, police, fire, 
schools, and stop with all the extras. This was my worry from the beginning when we became a city that certain groups would start 
lobbying for all the extras & the way to pay for it is higher taxes. I don't need the best of everything. Live within your budget just like I do. 
I'm approaching retirement. I don't want my taxes so high that I can't retire here. 
There should be more room for comments.  This area used to be a good place to live, but starting with Mayor Culimore and others, this 
area is slowly being destroyed so that a Few individuals can benefit Financially, to the Detriment of others. I Want to move to an area 
where I Don't have to Dread driving just to a Grocery store, where I can feel safe taking a walk and be able to Breathe some fresh air and 
not just Car Exhaust, where I can Actually SEE the Mountains AGAIN. If I wanted to live downtown I would have moved there, Now you are 
bringing it HERE, FORCING it on me! 
There were several questions where I had no opinion, but there wasn't a "no opinion" option. That option should be available for every 
question. 
Think getting input is good. 
This is a wonderful place to live. With growth come growing pains. Keep up the good work. 
This pole is was mainly skewed towards getting support for dog parks! 
This should be a city wide survey, not random. Many people have expressed frustration that their voice was not valued  because they were 
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not included. 
Though I know it's not controlled directly by the city my main concern going forward is Wasatch Blvd between Big and Little Cottonwood 
canyons.  Something needs to be done to calm the traffic on this road.  It is difficult to safely leave my neighborhood during much of the 
day and taking my bike out can be quite a risk.  I am afraid measures are being considered that would create more high speed traffic on 
this road making my neighborhood essentially unlivable as there is no other way to get out of it. 
Too Long 
Too long, I thought about abandoning it part way through.  Maybe break it into smaller periodic surveys. 
Too long. 
Too many people and too much traffic and development 
Took a little longer than 15 minutes.... 
Traffic is really an issue in the winter months.  Utah wants to get as many tourists as possible for skiing, and in the meantime, the 
residents pay with traffic up to the resorts causing roads to be repaired more often and residents  paying the bill with higher taxes.  If we 
are not careful, we are going to have an exodus out of Utah and it becoming an unaffordable place to live (it's on its way already). 
Turning north onto Highland Drive off of Ft. Union needs to be widened to allow for three full lanes of travel. It would ease traffic 
significantly in the turn land. Its was not designed well enough. Check City's sidewalk should be narrowed to allow for it. 
Unable to scroll all the way back. 
Underground electrical 
Utah is not a great place to live if you are not part of the culture. It is very strange to be a minority when I don't look like one but it is 
palpable. I do understand that my participation in the survey will not matter and I completed it just to disrupt that data that everything 
is so great in CH. 
Very disappointed with the police force. 
Very poor survey. Too many questions do not allow for "none of the above." Other questions do not allow for "why" a choice is made, 
because choice could have been made for opposite reason imagined by a city leader. 
We all want less high density in cottonwood heights.  We want reduced cars in the canyons, maybe a fee booth like Millcreek would help 
with carpooling.  More tennis courts for our kids.  It would be nice to have a bridge that connects the top of the world neighborhood to 
3500 East so kids feel safe crossing Wasatch Blvd.  There are no parks in this neighborhood, kids have to cross Wasatch to get anywhere, 
schools, stores, etc. 
We love living in this area but Cottonwoodheights city fails to do its duty to enforce it's codes, because of an apathy by the elected mayor 
and council.! 
We love living n Cottonwood Heights, it's just that we are seeing vast changes in the quality of life here on the East Bench/Wasatch area.  
We breathe a sigh of relief just driving into our home.  My survey answers are on the negative side but am just being very candid about 
the situations here that don't seem to be taken seriously. 
We love the city and our neighbors. 
We need a workable solution for Wasatch Blvd. that is safe and makes sense, working with UDOT. 
We need more art in the city.  Statues or murals. 
We need to inform our residents that short term vacation rentals (&lt;30 days) are prohibited. We need to increase knowledge about dogs 
on leash and cleaning up after dogs. Skiers trying to get to LCC drive through our neighborhood at a very fast rate of speed, usually on 
snow, often without snow tires. We need that dangerous behavior to stop. 
We need to keep cottonwood heights beautiful 
Weighted towards dog owners, not specific enough questions regarding traffic issues and not addressing major issues like ski traffic and 
the lack of UTA service in Cottonwood Heights. 
What do we want? We want dog parks. When do we want it? Yesterday. 
Where does the ft Union study stand?  Seems city is so concerned about changing things. Don’t waste money on these silly proposals if 
you can’t afford them. Just keep the city safe clean and in the budget. 
While taking the survey and scrolling down, the headings were LOST.  I wonder have many would have answered incorrectly because of 
that. 
Why do people RUN the red light on fort Union and highland drive without any police interference? There needs to be an officer watching 
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in the mornings every once and a while. There is going to be a serious accidental there if there isn’t a STOP SOON  
THANK YOU 
Why do the schools have signs in front of the schools that read "End School Zone?"  I think that is really sending the wrong messages to 
end the school zone directly in front of the school!   People need to drive slowly in front of the school.  "End School Zone" signs should be 
put beyond the school and half-way into the next block, at least.  It aggravates me whenever I see "End School Zone" right in front of the 
school...really dumb! 
Will the results be made public? I'm curious to know how i compare to other residents, 
Wish UTA bus would have a direct route from Cottonwood Heights to Research Park at University of Utah. I would love to take the bus 
rather than drive. 
With respect to the dog park you have presented it as either/or. It would depend on how much of the existing park would be dedicated to 
the dog park. 
Would be great to publish results and analysis of survey in the Cottonwood Heights Journal 
Would love to have a thriving farmers market in Cottonwood Heights. Thank you! 
by the way these questions are asked, it appears that the city already knows the answer to these questions. 
cottonwood seems to do what the rest of the salt lake does with regards to streets. bad concrete is put down that doesn't even last the 
season. filling in pot holes doesn't work as they get torn up by snow plows. could we please put down quality roads that last for several 
years without them being redone every year? i've lived all over the country including places that had snow and the concrete streets lasted 
for many years. why are contractors getting these bids for doing inferior work? 
don't ask demographics if you want to keep answers completely annonymous... 
don't raise taxes 
excessive outdoor lighting needs to be reduced. We have no dark skies. Bird migration is interfered. Neighbors lights shining on our 
houses is offensive. 
fix police dept 
great place to live and raise our family 
i have grandchildren who come to visit and some times bring their dog.  we like the amenities that are here.  Your doing a great job. 
i wonder how the results will be handled.   i wonder if anyone will listen as they don’t at the council meetings.  I think the snow removal 
program needs to be addressed as they a waste of time and money.  One Sunday last year 3 different trucks went up and down my street 
7 times with their blades down and sparks flying.  They go to fast down the street to be effective . 
if the survey is for the city, why are you asking questions regarding the recreation center and it's parks- which are a separate entity?  
Asking a question about Antczak Park and a dog park is not ok 
it would be nice to have a measure bar to tell me how far along the survey I was, how much was left to complete.  Without knowing this it 
felt like it went on and on and I didn't know when it would end 
keep making it better not more expensive. 
n/a 
na 
need more fill in the blanks. some questions were made with my wife in mind like the rec center. 
no more comments 
no more wasting money on pickle ball courts 
none 
please go back to unified police after the canyon inn I don't think the current group is in the cities best interest 
please introduce tax on dogs in CH--too many dogs on the streets and lots of them NOT on leash 
please, please, please add better lights to Guthrie skatepark, just 2 of the lights you currently have for the tennis courts would be a vast 
improvement. It is one of your most highly used facilities in CH. 
possibly take one of the less used parks and turn it into the dog park 
some additional options of N/A would be useful on some questions.  I left a couple blank b/c they were not pertinent to me   thank you! 
some of the questions are biased towards a particular issue 
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survey was to long. 
thanks!  make our city an awesome place! 
too long 
very poorly designed questions. 
would like curbside junk removal instead of dumpsters- like Sandy city.  Dumpsters fill up too fast!  
 Tree's trimmed over sidewalks. 
x 
❤❤❤ Cottonwood Heights❤❤❤❤❤ 
 
  



 
 

Page 176 of 184 
 

QNEWS1_7_TEXT. From which source do 
you currently receive most of your information about the city of Cottonwood 
Heights? - Other (please specify) - Text (n=48) 
 

A neighbor who attends all city council meetings 
About the only information I hear about is from Nestdoor.com 
All except social media 
Also Cottonwood Heights Journal 
Attending meetings or viewing meetings online. City website & newsletter do not convey important info. 
Both the journal and the website and City newsletter 
Both the jpurnal and the newsletter 
By having to make phone calls because of poor website and uninformative journal and newsletter. 
City Council, Neighbors 
City Newsletter, CH Journal, Social Media, Neighbors, being active in the community 
Cottonwood Heights Journal, City Newsletter and social media. 
Dog catcher 
Eric Kraan - Facebook group 
I don't receive it 
I live here I can see what is going on!  What a stupid question. 
I use all of the above regularly. 
MY OWN EYES 
My City Journals paper for Cottonwood Heights. Cassandra Goff is fantastic! 
Neighborhood discussion groups and newspapers and public meetings 
Neighborhood email 
Neighbors 
Newsletter, journal, meetings and concerned neighbor’s 
Nextdoor 
Nextdoor website 
The website is messy and the newsletter is typically outdated info.. would love a revamp for communication of information 
What I see. 
Word of mouth 
Word or mouth, posters 
Working directly with the city and it’s staff. 
all of the above equally.except social media 
and Cottonwood H Journal 
citizens 
combination of CH Journal and city emails 
email  Nextdoor 
ksl 
local tv news 
next door app 
next door danish 
nextdoor cottonwood heights 
nighbors 
none of the above 
personal experience 
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personal oblservation 
signs around the city 
talking to friends and neighbors 
television 
watching what goes on 
word of mouth and personal perception 
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QNEWS2_7_TEXT. From which source would you prefer to receive most of your information about the city of Cottonwood Heights? - Other 
(please specify) - Text (n=31) 
 

A variety of sources. I wouldn’t trust an email or newsletter from the city to accurately describe issues 
All except social media 
And e-mail from the city 
CH Journal and city emails 
City Website and Social Media 
City newsletter and participation with staff and the business board. 
Email or the journal, but I would like more facts, about what the city goverment is doing.. 
Eric Kraan - best source of information for the residents.  He should be our represenative 
I don't follow city stuff much 
I like to see it in multiple ways, the Journal, the website, Social Media. Then I know it is truly trying to be shared with everyone in the city. 
I prefer multiple sources not the one sided papers edited by the city Council telling you what they want you to think without having an 
opinion 
Indifferent 
My City Journals for Cottonwood Heights. 
Next door ap 
Next door.com 
Nextdoor website 
People talking 
Save the cost of printing and distribution and email the CWH Journal & City Newsletter 
Social Media, Newsletter & Journal. 
Stop spending my tax dollars on stupid shit like this 
The most important information isn't put in the newsletter or anywhere.  I have to get it from Other Residents. 
Whatever is the least expensive - we don’t need a city newsletter printed in color on slick paper - it is a re-election piece 
bi-weekly email updates (see Millcreek) 
direct contact with city council at town hall type events 
either the newsletter or journal 
i prefer multiple sources 
ksl 
no preference 
personal observation 
word of mouth 
word of mouth and personal perception 
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QALLOCATE_21_TEXT. Imagine you are responsible for $100 from the Cottonwood Heights City budget. If you could distribute that $100 
to improve any of the following city services or provide new services, how would you divide your $100? (You may spend the 
$100 all in one category or divide it up as you please, but the total must be $100.) - Other (please specify) - Text (n=85) 
 

Active Transportation 
Active Transportation & Transit 
Ad campaign to "lose your lawn" in favor of xeriscaping 
Air quality 
Be wise 
Begin fining cars for idling, starting with first offense, in the name of air quality 
Better training for survey writers.  I am NOT an expert in budgetary matters and would never assume to know how much these things 
cost. I am an expert on survey writing and am embarrassed by this question. 
Bring in new buisnesses 
Bury electric transmission lines 
Bury power lines on Ft Union 
Canyon Management 
Communication from the Mayor’s office with our residents 
Council leaders Pay 
Creation of a dog park 
Curb/gutter sweeping 
Curbside Leaf Collection 
Economic Development (attracting businesses) 
Education 
Elimination of power poles 
Fiber Optic Internet (Utopia) 
Fixing the bottle neck created on Highland Drive 
Food Truck Area (Like in Holladay) 
Give it back to the tax payers 
Go back to county Police 
I don't have enough info at my disposal to make an accurate assessment.  I would collect as much data as possible on all issues listed 
above, and disperse based on necessity, using safety and future development as the main bias for determination of funds 
I don’t know 
I have no idea what the relative value of any of these things are 
Incentivizing a "town center" with restaurants like Holladay 
Install google fiber 
Internet fiber 
JUST SAVE THE MONEY AND REDUSE OUR TAXES 
Leaf Collection 
Legal services from outside firms 
Long-term transit planning & funding 
Low Income/Low Mod Housing 
Lower Taxes 
Misc 
More movies at Hollow Mill park 
Not going to do your budgeting for you 
Preserve 
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Quit spending money 
Redevelopment of Golden Hills Park 
Research Analytics 
Services for people with disabilities 
Skatepark 
Stoplight at Bengal and 3500 East 
Tax cuts 
Tax refund 
Teacher wages 
Traffic control improvements 
Traffic light synchronization 
Transportation 
Wine bar 
air quality. The last news letter didn't address wood burning fireplaces. Look at what CA has done, you can learn something from them 
attractive city center (food/music/photo op) 
beautification/landscaping or code enforcement along streets and roadways 
cheaper water source 
code enforecment particularly on weeds and failure to remove snow.  same properties every year are violators 
debt service to city debt 
don't know 
emergency fund 
fix the roads 
hiring someone to promote the city government getting out of things it shouldn't be doing so taxes can be reduced 
i would like the cottonwood heights police department be dissolved and increase the budget for the unified police dept. 
improve cell service 
jogging/walking trails 
leaf pick-up 
lower taxes 
misc 
n/a 
our deteriorated gutters 
place all overhead power lines along Ft. Union underground 
public transportation 
reduce property taxes 
reopen Holliday Gun Range 
return to taxpayer 
save some money 
savings account 
tax refund 
too hard to parse 
traffic control on Wasatch 
unknown 
vehicle noise enforcement 
walkable city 
weed/grass/tree trimming 
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QSEX_3_TEXT. Which of the following best describes how you think of yourself? - In another way, please specify if you wish: - Text (n=23) 
 

Another stupid question. Let’s ditch the PC shit. There are two genders. I’m a woman 
Answered together with my spouse. (Male & Female) 
Doesn’t matter 
Elderly 
Horrible Question.  How do i THINK of myself or what am I? 
Human 
Husband/Wife Team 
I don't think of myself as male.  I am male.  CH is too politically correct 
Male,,And you have to be kidding Me with this stupid question 
N/A 
Not applicable 
Not only think I know 
Responsible human being 
Sorry no 
Stupid question 
That is a funny question :) 
Was born a male but identify as a asexual marshmallow from Uranus :-) 
What kind of sexist question, out of line question is that? I am a human being! What do you think answers these questions, a plant? 
a resident of cottonwood heights 
do not wish to specify 
one of the above 
senior 
why is this important 
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QRACE_7_TEXT. Are 
you: - Other (please specify) - Text (n=17) 
 

A mix of white nations 
American 
Biracial 
Caucasian/Asian 
Human 
Human and I resent the question! 
Human race 
Middle Eastern 
Mixed native,asian,white 
Mixed race 
Of Swedish and English decent 
Pure bred American mutt 
Why not ask - What do I THINK i am? 
half Latino, half Caucasian 
none of you business 
not applicable 
one of the above 
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QNEW_22_TEXT. What amenities would you most like to see added to or improved upon in [selected Cottonwood Heights park]? Select up to 
three. (n=68) 
 

Adult recreational activities 
Any or all of above 
Benches, preferably covered 
Better parking 
Better trail maintenance 
Control of use at busy times 
Covered playground 
Do NOT spend city $ on adding to park features. Maintain what we have. 
Dog area with leash laws 
Enforcement of off leash dogs 
Fishing pond like other cities have 
General expansion 
I don't actually know, but you made me pick a park. 
I don’t know.  Don’t use this much 
I'd like all parking within neighborhoods to be regulated like Bywater area did with the pool parking. Too many people congest our 
neighborhood to save 20 steps from parking at Butler Middle/rec center and skate park area. 
Improved parking situation/space 
It would be nice to have an open, maintained grass area in that park. It is not used enough, families do not feel safe there. 
Keep as is 
Lighting 
MORE PARKING 
More Parking 
More covered space where you can actually see your kids play on the equipment but be out of the sun yourself. 
More parking & lighting for later events 
No Comment 
No dogs allowed unless leashed 
None of these items 
Parking 
Parks have enough amenities. Use tax dollars elsewhere. 
Plaground and overall needs to be updated 
Put the fence back to block Wasatch Blvd!!!! 
Road Maintenance 
Seating by play area 
Security 
Security cameras to deter theft from parked cars 
Signage identifying park 
Some type of barrier on Wasatch Blvd since the row of pine trees were removed and maintenance on the east side of the park 
Special equipment for persons with disabilities 
This park is beautiful and inspiring as the literal "park between the canyons" and has potential to be such a great representation of our 
city! 
Too much dog poop in this park. 
Trail up to Twin Peaks.  CH Needs a real alpine access trail 
Tree trimming/weeds mowed 
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Trim trees, mow grass...fix sidewalk 
Updated concession areas for all baseball fields, especially the north field for older kids. 
WVC just installed a pump track & its a BIG hit. This would give cyclists a place to ride other than the skatepark. This would be 
awesome! 
Water fountains with dog bowls 
We have enough in all parks 
Would love to see an off-leash dog area here. 
additional trees 
all abilities playground 
baseball/softball field improvements 
better landscaping along Wasatch Blvd 
better parking 
better parking lot 
bigger, heated concrete, restrooms, and open all hours 
can you make the land flatter, its kind of hard to use the grassy areas as they are. 
cement monument around flag pole 
combination walking/biking paths around the pond and water in pond year around 
depends on cost 
improve or replace existing outdoor pool 
not those 
parking 
pave the existing trail around the pond 
sitting benches 
stop wasting water & make dog owners pick up dog poop 
tennis courts 
the turf is so uneven from pot holes 
update playground or just add to it. 
year round fishery 
 
 


